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Small traders urge govt to address
key issues for smooth business

FE REPORT

Small traders have urged the
government to address issues
like the latest hike in VAT and
taxes, law and order,
customs, traffic jam, high
price of dollar and trade
license renewal fees for the
betterment of the country's
economy.

They also expressed their
dissatisfaction over the delay
in LC adjustment, unstable
dollar value, high rate of
interest on bank loans,
harassment in payment of
VAT, complexity of trade
license renewal process and
high fees.

They hoped that the
government would look into
these matters so that small
traders or shopkeepers could
do their businesses smoothly.
They made the observations
at a view-exchange meeting
organised by Dhaka Chamber
of Commerce and Industry
(DCCI) at the DCCI Gulshan
Office on Thursday.

Office bearers and members
from different market and
bazaar associations of
Gulshan, Mohakhali, Banani
and Badda areas attended
this interactive meeting.

In his welcome speech, DCCI
President Taskeen Ahmed
said at present, due to
challenging situation of
global trade, entrepreneurs
are facing an increasingly
difficult situation to survive
in the competition, as well as
the complexity of tax and
VAT system has become a
major challenge for
businessmen.

He also said that due to the
regular changes in taxes and
VAT structure, additional
burden of advance income
tax adjustment issue and
regulatory duty, existing
obstacles in import-export
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Dhaka Chamber of Commerce and Industry (DCCI) held a view-exchange meeting with

small traders at the DCCI Gulshan Office on Thursday.

activities are creating
additional economic pressure
on the country's private
sector.

He also said that due to the
recent unstable law and order
and deteriorating traffic
situation, the environment
conducive to trade and
investment is being
hampered.

"The limited access of credit
for SME entrepreneurs, the
high rate of interest on loans,
unstable dollar rate are
hampering our local
industrialisation."

"In such a situation, itis
essential to take coordinated
initiatives of the public and
private sectors and
implement them effectively
for the development of the
country's overall economy,"
he opined.

Deputy Commissioner of
Police (Gulshan Division) Md
Tarek Mahmud said that
after the recent political
transformation, reform in the
police department is also
goingon.

He said that Bangladesh
Police is a hard-working force
which is firmly committed to
improving public trust and
the law and order.

""We have zero tolerance to
any miscreants whether he
has any political affiliation or
not," he added.

He urged all sections of
people, including traders, to
help the police department
by providing information to
free them from extortion,
harassment and
encroachment of footpaths
and hoped that the prevailing
impasse would be resolved
soon with the collective
efforts of all.

Md Sayedul Islam, additional
director (foreign exchange
policy department) of
Bangladesh Bank, said that
the fixation of LC margin
actually depends on the
relationship between the
bank and the customer and
the issue of letter of credit
(LC) margin is not the same
for all products as well.
Mohammad Ariful Islam, first

secretary (VAT
Implementation), the NBR,
said the NBR has been given a
large revenue target to
collect which is a challenging
task, indeed.

He, therefore, sought
cooperation from all,
including businessmen, to
achieve this challenging
target.

He said that recently an
initiative has been taken to
register gold traders and the
NBR is working to expand the
scope of tax net at the grass-
roots level.

He also informed that the
NBR is working towards
implementing an integrated
revenue management
system that is automated
and transparent.
Participating in the open
discussion, Md Abu Taher,
vice-president of Gulshan-1
DNCC South Paka Market
Traders' Association, said
that it takes about three
months from LC opening date
to its final settlement and for
this system sometimes

traders are facing a shortage
of capital.
Firoz Alam Swapan, president
of Mohakhali Bazar Traders'
Association, pointed out the
issue of increased VAT rate
and high fees of trade license
renewal and its delay.
Mohammad Al Amin, partner
of Amin Hossain and Co., said
that under section 163 of the
Income Tax Act, delayed
adjustmentof AlTisa
challenge for the
businessmen.
Mahfizul Haque, proprietor of
Hasan Hardware, said the
arrival of consumers to shops
decreased significantly due
to unbearable traffic
congestion, unabated auto-
rickshaw and deteriorating
law and order situation.
Md Alamgir Hossain, general
secretary of Metropolitan
Shopping Plaza Market
Association, said a number of
shop owners have been
attacked by miscreants
recently but the police
stations concerned did not
show the desired response.
DCCl senior vice-president
Razeev H Chowdhury, vice-
president Md Salem Sulaiman
were also presentin the
meeting.
Meanwhile, 25 business
entities got DCCI
membership on the occasion.
The DCCI president handed
over the certificates to the
owners of newly enrolled
members of the DCCI.
Md Sayedul Islam, additional
director (Foreign Exchange
Policy Department),
Mohammad Ariful Islam, first
secretary of NBR (VAT
Implementation), and Md
Tarek Mahmud, deputy
commissioner of Police
(DMP), Gulshan Zone, were
present.
talhabinhabib@yahoo.com
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Small traders seek measuires
to do business smoothly

Linited News of Bangladesh -
Dhaka

SMALL traders have urged
the pgovernment to take
measures 20 that the small
traders or shopkeepers can
do their businesses smooth-
Iy.

They made the call at a
view-exchange mesting or-
ganised by the Dhaka Cham-
ber of Commerce and In-
dustry at the organisation’s
Gulshan office on Thursday.

They expressed dissatis-
faction over the delay in LC
adjustment, unstable foreign
exchanpe, high rate of inter-
ast on bank loans, harass-
ment in payment of VAT
payvment and compleaty
of the trade license renswal
process.

They also hoped that the
government wonld consider

thesa issues

The members of DCCI
and members of different
market and bazar associa-
tioms of Gulshan, Mohakha-
li, Banami and Badda ar-
eas attended this interactive
meeting.

The discussion coverad
various pertinent issues like
the recent hike in VAT and
tax, tha law and order situa-
tion, customs, traffic conges-
tion, the high price of dol-
lars, trade licence remnswal
fops, atc.

Speaking at the event,
DCCI  president Taskeen
Ahmed said, Dus to the
challenging  situation of
global trade, our anfrapra-
neurs are facing an increas-
ingly difficult situation to
survive in the competition,
as well as the complexity of
tax and VAT systam.’

Tha DCCI president also
said that due to the recent
unstahble law and order situ-
ation and deteriorating traf-
fic situation, the conducive
anvironment for frade and
investment was being ham-
pered.

Ahmed also said limitad
access to credit for SME en-
trepreneurs, high rates of in-
terast on loans, and unstable
dollar rates are hampering
local industrialisation

Md Sayecul Islam, addi-
tional director, Foreign Ex-
change Policy Department
of the cemtral bank, Moham-
mad Ariful Islam, first sec-
retary of NBR (VAT Imple-
mentation), and Md Tarek
Mahmud, deputy com-
missioner of police (DMP,
Gulshan Zone, was present
on the cocasion.

Md Sayedul Islam said that
the fixation of LC margin
actually depended on the re-
lationship betweean the bank
and the customer and the is-
sue of LC margin was not the
same for all products as well.

Deputy commissioner of
police (Gulshan Division) Md
Tarek Mahmud said that after
the recent political transfor-
mation reform in the police
department was also going o1

MNER secretary Moham-
mad Arviful Islam said that
the WEE had been given a
large revenus target to col-
lect which was a challanging
task indeed.



Business Correspondent

Small traders expressed dis-
satisfaction over delay in LC
adjustment, unstable dol-
lar, high bank interest,
harassment on VAT collec-
tion, increase of VAT and tax
on various products, com-
plexity related to trade
license renewal, high fees,
deteriorating law and order
and unbearable traffic con-
gestion in city roads.

They also hoped that the
government will look into
these matters so that small
traders or shop keepers can
do their businesses
smoothly.

They raised the issues at
a view exchange meeting
organised by  Dhaka
Chamber of Commerce and
Industry (DCCI) at its
Gulshan Office on
Thursday.

Office bearers and mem-
bers of different market
associations located at
Gulshan, Mohakhali,
Banani, Badda area attend-
ed this interactive meeting,.

The discussion covered
various pertinent issues like
recent VAT and tax hike, law
and order situation, cus-
toms, traffic congestion,
high dollar price, trade
license renewal fees etc.

Md. Sayedul islam,
Additional Director,
Foreign Exchange Policy
Department, First Secretary
of NBR (VAT
Implementation)
Mohammad Ariful Islam,
and Deputy Commissioner
of Police (DMP), Gulshan
Zone, Md. Tarek Mahmud
were present on the occa-
sion.
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Small traders raise challenging
issues that hamper businesses

DCCI President Taskeen Ahmed speaking at a view exchange meeting organised by
Dhaka Chamber of Commerce and Industry (DCCI) at its Gulshan Office on Thursday.

DCCI President Taskeen
Ahmed said on this occa-
sion that due to the global
challenging situation our
entrepreneurs are facing an
increasingly difficult situa-
tion to survive in competi-
tion.

The complexity of tax
and VAT system has
become a major challenge
for businessmen. In partic-
ular, due to regular changes
in taxes and VAT structure,
and additional burden of
advance income tax and
existing  obstacles in
import-export activities are
creating additional eco-
nomic pressure on the
country’s private sector, he
opined.

In the prevailing situa-
tion conducive business
environment is being ham-
pered. Taskeen Ahmed also
said limited access of credit
for SME entrepreneurs is
also impacting local indus-
trialization. In such a situa-
tion, it is essential to take

coordinated initiatives of
the public and private sec-
tors and implement them
effectively.

Deputy Commissioner
of Police (Gulshan Division)
Md. Tarek Mahmud said
that after the recent politi-
cal transformation, reform
in the police department is
also going on. Bangladesh
Police is a hard working
force and to improve the
trust of the people and the
law and order this force is
firmly committed to work.

Md. Sayedul Islam,
Additional Director of for-
eign exchange policy
department) of Bangladesh
Bank, said that fixation of
LC  margin  actually
depends on relationship
between the bank and the
customer and also the issue
of LC margin is not the
same for all products as
well.

NBR First Secretary (VAT
Implementation)
Mohammad Ariful Islam

said the NBR has been
given a large revenue target
which is a challenging task
He sought cooperation
from all, including busi-
nessmen, to achieve this
challenging target.

Participating in the open
discussion, Md. Abu Taher,
Vice-President of Gulshan-
1 DNCC South Paka Market
Traders' Association, said
that it takes about three
months from LC opening
date to its final settlement
and for this system some-
times traders are facing a
shortage of capital. Firoz
Alam Swapan, President of
Mohakhali Bazar Traders'
Association, pointed out
the issue of increased VAT
rate and high fees of trade
license renewal and its
delay. Mohammad Al Amin,
Partner of Amin Hossain &
Co., said that under section
163 of Income Tax Act,
delayed adjustment of AIT
is a challenge for the busi-
nessmen.
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Small businesses struggle,

seek govt support

Rafikul Islam, Dhaka

Small business owners across Bangla-
desh are grappling with LC delays, cur-
rency fluctuations, high loan interest
rates, VAT-related harassment, rising
taxes, costly trade license renewals,
worsening law and order, and severe
traffic congestion.

Amid these mounting challenges, busi-
ness leaders have urged the interim gov-
ernment to take necessary steps to facili-
tate smoother operations, encourage
young entrepreneurs, and generate more
employment opportunities.

Speaking to the Daily Sun, Mirza Nurul
(Ghani Shovon, President of the National
Association of Small and Cottage Indus-
ries of Bangladesh (NASCIB), highlighted
the immense pressure on small business
owners due to financial constraints, diffi-
culties in LC (letter of credir) processing,
inadequate infrastructure, and lack of
training.

"We had high expectations from the
interim government to boost small busi-
nesses, but in the past six months, we
haven't seen much progress,” he said.

Shovon stated, “Small and Medium En-
terprises (SMEs) require more government
support to survive. VAT and taxes should
be set at a reasonable level; otherwise, it
will be extremely difficult to continue
business operations.”

He further noted that over 10 million
SMEs in the country contribute signifi-
cantly to employment generation.

However, many have been forced to
shut down due to high operational costs
and other challenges.

"Corruption and extortion remain
pressing issues. While extortion in indus-
tries has somewhat decreased, footpath
businesses still face these challenges,” he
added.

Syed Nasir, Managing Director of Xclu-
sive Can Lrd and Q Pail Ltd, emphasised
the need for uninterrupted electricity and
gas supply to manufacruring industries,
stable bank interestrates, and a devaluation
of the taka to protect the industrial sector.

At a recent view-exchange meeting,
Dhaka Chamber of Commerce & Industry
(DCCI) President Taskeen Ahmed ac-

knowledged the tough global rrade envi-
ronment, which is making it increasingly
difficult for local entrepreneurs to remain
competitive.

He also pointed out that frequent
changes in tax and VAT stuctures,
advance income tax adjustments, and reg-
ulatory duties are placing additional finan-
cial burdens on the private sector.

"The unstable law and order situation

Small business
owners face
immense pressure
due to financial
constraint

SMEs suffer
complex tax and
VAT system, and
limited access to
credit

Entrepreneurs
express concerns
over law and order

and worsening traffic conditions are
further disrupting the business environ-
ment,” Ahmed stated.

He also stressed that limited credit
access for SMEs, high loan interest rates,
and flucruating dollar values are impeding

local industrialisation.

"A coordinated effort berween the
public and private sectors is crucial to
overcoming these economic hurdles,” he
added.

Md. Abu Taher, Vice-President of the
Gulshan-1 DNCC South Paka Market
Traders' Association, raised concerns
about the lengthy LC processing time,
which often takes around three months,
leading to capiral shortages for traders.

Firoz Alam Swapan, President of the
Mohakhali Bazar Traders' Association,
pointed out the increased VAT rares and
high wade license renewal fees as major
obstacles.

Mahfizul Haque, Proprietor of Hasan
Hardware, noted a significant decline in
customer footfall due to excessive traftic
congestion, the unchecked increase of au-
to-rickshaws, and the deteriorating law
and order situation.

Meanwhile, Md. Alamgir Hossain,
General Secretary of the Metropolitan
Shopping Plaza Market Association, re-
ported thar several shop owners have re-
cently been attacked by miscreants, yet
local police have not provided adequarte
support.

He urged stronger enforcement of law
and order.

Md. Anwar Hossain, Chairman of
Mowla Traders, reiterated that high loan
interest rates, lawlessness, LC payment
difficulries, and VAT -related harassment
are severely impacting small traders.

Addressing the concerns, Mohammad
Ariful Islam, First Secretary (VAT Imple-
mentation) ar the National Board of
Revenue (NBR), acknowledged the chal-
lenges and stated that NBR has been as-
signed a large revenue collection target.

"Achieving this target is a demanding
task, and we seek cooperation from all
business stakeholders. Recently, an initi-
ative was launched to register gold
traders, and efforts are ongoing to
expand the tax net to the grassroors
level,” he informed.

Islam further mentioned that the NBR
is working towards implementing an auto-
mated and transparent integrated revenue
management system to streamline tax col-
lection and compliance.
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Experts for coordinated effort of all to bring stability in financial
sector
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A view-exchanging meeting with the small traders of the Gulshan area, organized by DCCI, was
held at DCCl's Gulshan Office in the city. Photo: DCCI

DHAKA, Feb 06, 2025 (BSS) - Experts at a view-exchanging meeting today laid
emphasis on coordinated effort of the government and the private sector is
necessary to bring stability in the country's overall financial sector.

They made the cbservation at the view-exchanging meeting with the small
traders of capital's Gulshan area organized by Dhaka Chamber of Commmerce and
Industry (DCCI) at DCCI's Gulshan Office in the city, said a press release.

During the meeting, small traders expressed their dissatisfaction over the
delay in LC adjustment, unstable dollar value, high rate of interest on bank
loans, harassment in payment of VAT, increase of vat and tax on various
products, complexity of trade license renewal process and high fees,
deteriorating law and order situation and unbearable traffic congestion in
the city roads.

They also hoped that the government will look into these matters so that the
small traders or shop keepers can do their businesses smoothly.

Md Sayedul islam, Additional Director (Foreign Exchange Policy Department),

First Secretary of NBR (VAT Implementation) Mohammad Ariful Islam, and Deputy
Commissioner of Police (DMP), Gulshan Zone, Md Tarek Mahmud were present
on

the occasion from the public sector.

In his welcome speech, Dhaka Chamber President Taskeen Ahmed said at
present,

due to challenging situation of global trade, Bangladesh's entrepreneurs are

facing an increasingly difficult situation to survive in the competition, as

well as the complexity of tax and VAT system has become a major challenge for
businessmen.

In particular, due to the regular changes in taxes and VAT structure,

additional burden of advance income tax adjustment issue and regulatory duty,
existing obstacles in import-export activities are creating additional

economic pressure on the country's private sector, he opined.

The DCCI president also said that due to the recent unstable law and order
situation and deteriorating traffic situation, the conducive environment for
trade and investment is being hampered.

Taskeen Ahmed also said limited access of credit for SME entrepreneurs, high
rate of interest on loans, unstable dollar rate are hampering our local
industrialization.

In such a situation, it is essential to take coordinated initiatives of the
public and private sectors and implement them effectively for the development
of the country's overall economy, he opined.

Md Tarek Mahmud said that after the recent political transformation, reform
in the police department is also going on. Bangladesh Police is a hard
working force and to improve the trust of the people and the law and order
situation, this force is firmly committed.

"We have zero tolerance to any miscreants whether he has any political
affiliation or not," he added.

He, however, appealed to all sections of people, including traders, to help
the police department by providing information to free them from extortion,
harassment and encroachment of footpaths and hoped that the prevailing
impasse would be resolved soon with the collective efforts of all.

Md Sayedul Islam said that the fixation of LC margin actually depends on the
relationship between the bank and the customer and the issue of LC margin is
not the same for all products as well.

"Our local traders have suffered a lot due to the unusual fluctuations in the
value of the US dollar that happened due to global unrest caused by the Covid
pandemic, the Russia-Ukraine war, but the central bank is working to keep the
value of the dollar stable," he said.

He later said a coordinated effort of the government and the private sector
Is necessary to bring stability in the country's overall financial sector.

Mohammad Ariful Islam said the NBR has been given a large revenue target to
collect which is a challenging task indeed.

He therefore sought cooperation from all, including businessmen, to achieve
this challenging target.

He said that recently an initiative has been taken to register the gold
traders and the NBR is working to expand the scope of tax net at the
grassroots level.

He also informed that the NBR is working towards implementing an integrated
revenue management system that is automated and transparent.

Participating in the open discussion, Md Abu Taher, Vice-President of
Gulshan-1 DNCC South Paka Market Traders' Association, said that it takes
about three months from LC opening date to its final settlement and for this
system sometimes traders are facing a shortage of capital.

Firoz Alam Swapan, President of Mohakhali Bazar Traders' Association, pointed
out the issue of increased VAT rate and high fees of trade license renewal
and its delay.

Mohammad Al Amin, Partner of Amin Hossain & Co., said that under section 163
of Income Tax Act, delayed adjustment of AlT is a challenge for the
businessmen.

Mohammad Al Amin, Partner of Amin Hossain & Co., said that under section 163
of Income Tax Act, delayed adjustment of AlT is a challenge for the
businessmen.

Mahfizul Haque, Proprietor of Hasan Hardware, said the arrival of consumers
to the shops decreased significantly due to unbearable traffic congestion,
unabated auto-rickshaw and deteriorating law and order situation.

Md Alamgir Hossain, General Secretary of Metropolitan Shopping Plaza Market
Association, said a number of shop owners have been attacked by miscreants
recently but the concerned police stations did not show the desired response.

He therefore stressed for strong enforcement of rule of law in the current
situation.

Md Anwar Hossain, Chairman of Mowla Traders, said high interest rates on
loans, deteriorating law and order situation, difficulties in LC paymenits,
harassment in paying VAT, etc. are hampering trade and commerce of small
traders.
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