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The research and compilation of various Licenses, Approvals, Certificates and Permits published by the Business
Initlative Leading Development {BUILD} is for providing informatlion, guldance and metivation for the aspiring
entrepreneurs looking to set-up businesses in Bangladesh. While best efforts have been given in preparing this
publication, BUILD i3 not offering it as any legal or any other form of professional advice, BUILD makes no
representations ar warrantles and assumes no liabllitles of any kind with respect to the accuracy or complateness
of the contents. Neither, BUILD shall be held liable or responsible to any person or entity with respect to any loss or
incidental or consequential damages caused, or alleged 1o have been caused, directly or indirectly by the
Information contalned harein,

No part of this book may be reproduced or transferred in any form or by any means i.e. graphic, electronic, or
mechanical, Including photecopying, recarding, taping or by any Infarmation storage retrieval system, without the
written permission of BUILD. The list of information contained herein may not be suitable for every individual or
entity. Information in this book relates to a subject that is regularly changing due to circumstances and legal
changes.

For all queries on rights, Licenses and subsidiary rights, including permission to photocopy or repring, please send
a request with complete Information to BUILD,
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In today’s highly competitive business environment even the most minuscule misleading
information can cost a business millionsl 5o as an entrepreneur, | annot stress encugh on the
importance of finding the Tight information at the right time’ To that end, Business Start-up
Licenses: A Regulatory Guide prepared and published by Business Inltlative Leading
Development (BUILD} provides critical information regarding License/Permit/ Approval/
Certificate, etc, neaded for doing business in Bangladesh. The guide can be a handy toolkit for
any aspiing ar veteran entreprenaurs allke,

The 2nd of adition of the Business Start-up Licenses: A Regulatory Guide contains infermation
on 80 business Licenses acrass many sectors. To my knowledge, this Guide by far Is the most
comprehensive and easily comprehendible ‘one-stop information source’ on business licensing
needs, even in camparison to that of any Government agency. [t provides practical tips on how
an applicant can avoid any unwanted delays, which can help fast track the process of obtaining
a License.

Information on the varlous steps in obtaining a business Licensa Is rarely found in 2 systematic
manner. One of the most unique attribute of this Guide is the visual representation of the steps
involved in either obtaining a new or renewing an old License. The ‘process map' provided for
each of the License/Permit/Approval/Certificate etc. shows every single step involved In the
process i.e starting from where to gather information to when to collect the License. Any
applicant can easily address any queries just by simply following the guidelines and practical
tips provided In the book,

This publication is yet another exemplary evidence of BUILD's professionalism and transparency
In Its research work, Such is reflected throughout the book with ample references made to the
source and methodology applied in terms of information collection, thereby giving it the
validation it requires. This Guide is not another sporadic compilation of Licensing rules and
regulations, rather a step-by-step gulde on the requirements and procedures of obtaining a
business License in Bangladesh.

Asif Ibrahim
Chairman, BUILD




It givas me graat pleasure to announce that owing to the public demand Business Initlative
Leading Development(BUILD} is publishing the 2nd edition of its Business Start-up Licensas: A
Regulatory Guide.The positlve response from the various stakeholders has served as a big source
of Inspiration for BUILD to continue its work amid all challenges, BUILD, In its relentless pursult of
Private Sector Development (PSD) in Bangladesh, has published this Guide to specifically address
the information needs of the locl private sector firms, as well as the foreign investors,

First and foremost, | would like to congratulate and thank the entire BUILD Team that has made
this publication a reallty. The Busineass Start-up Licenses: A Regulatory Guide Is the first of its kind
in Bangladesh, and it is largely owed to the wonderful work done by the of BUILD Team.
Alongside BUILD, the biggest thank goes to all the government organizations that have extended
thelr invaluable suppaort In the development of this gulde, Among others, special thanks
are extended to the Board of Investment (BOl), PMOQ; Ministry of Finance {MoF); Ministry of
Commerce (MoQ); Ministry of Industries (Mol); Export Promotion Bureau (EPB); National Board of
Revenue {NBR}; Bangladesh Securitles and Beahange Commission (BSEC) and Deputy
Commissioner’s Office {DC Office}, Dhaka and Gazipur for their cutstanding support. BUILD is
indebted and would like to express its gratitude to all the government organizations and private
sector business enterprises who have supparted its research by providing all refated Informatlon
regarding the Licenses and helped for validation.

Dhaka Chamber of Commerce and Industry {(DCCI-the initiator of BUILD is thankful to
Metropolitan Chamber Commerce & Industry {MCCI), and SME Foundation{SMEF) for thelr
continuous suppart, We all are grateful to Bangladesh Investment Climate Fund {BICF), managed
by IFC in partmership with the UK Government and the European Union, for their technical
support. Last but not the least, thanks to all those who have directly or indirectly contributed
towards the research and development of this very useful publication.

Md Sabur Khan
President, DCCI




This Guide is intended for the aspiring, the new, as well as the veteran entrepreneurs looking to obtain a

License/Permit/Approval/Certificate, etc, for their businesses. The objective is to provide the entreprensurs with a
step by step guida on:

"Who'to contact to collect the preparatory information regarding the application
What' supporting documents to collect and collate to prepare the application
"When'to pay the assocdated faes for the application

“Where' to submit their application

‘How' to seek subsequent renewals

The Guide will assist you to comprehend the entire process involved in obtaining a License/Permit/Approval/
Certificate, etc. The tasks leading up to lodging an application and obtaining a license and such are s&t out in
chronological order. Nonethaless, It is important to be aware that some of the tasks involved in the process needs
to be pursued in tandem, and sorme may be iterative, for that reason it is not possible to follow a strict chronological
order,

The Guide concentrates on demonstrating the interaction of the applicant with the issuing agency using the
Process Map® provided in the Guide for each of the Licenses, and such other items. Hence, it will help you to
identify the steps at which you can Intervene to spead up the process.

At the same time, it should be realized that there is no hard and fast rule to fast rack the process. Consequently this
Guida doas not fumish dafinitive ways In which to do It.Each Licensa/Permit/Approval/Certificate, etc. has had, and
will have, different overriding challenges. Correctly identifying those challenges and managing those issues forms
an integral part of the selution. In such view, this Guide simply looks to serve as a ‘one-stop information source’ on
business licensing neeads, as well as some practical tips on overcoming some of the challenges,

BUILD has taken the initiative to carry cut the research to prepare the 2nd Edition of the book within three months
of the first publication, due to the overwhelming response from the entrepreneurs — whom we consider to be the
main driving engine of Bangladesh’s economy. At this juncture, BUILD aspires to gradually incorporate all other
possible licensing requirements in its subsequent editions. The aim is to create a comprehensive guide from where
all investors Le. both forelgn and local will be able to abtaln information pertaining to licensing requirements. In
this regard, BUILD is looking forward to get the necessary support and co-operation from the respective
government, semi-government, autenomous and all related organizations.

Ferdaus Ara Begum
CEOQ,BUILD




BUILD is a unified voice of the private sector representatives of Bangladesh. i was bomn out of strong, timely
emphasis on private sector led growth targeted through Vision 2021 and the Sixth Fve Year Plan of the
Government. it acts ac the bridge that connects the private and public sector for better communication,
coordination and collaboration in bringing reforms to improve the country’s investment climate. BUILD has been
astablished in October 2011 as an initiative of the Dhaka Chamber of Commerce and Industry (DCC) in partnership
with the Matropolitan Chamber of Commerce and Industry (MCCI) and the SME Foundation (SMEF).

BUILD provides a sustainable platform to facilitate structured dialogue between the government and the private
sactors under an [nstitutional frameworl Reform recommendations from BUILD are backed by sound research and
analysis to focus on conaete and demonstrable business friendly policies. BUILD has established a mechanism to
lead the private sector towards presenting their concems in a structured manner and get the solutions across the
table. BUILD operates through four thematlc working committees, each commitiee belng co-chalred by
Government and private sector representatives.

How can BUILD halp you?

BUILD can provide access to the premier private sector development thought leaders, with access to the most
recent and relevant data, Information and analysis on the private sector.

BUILD can help you establish strong and effective partmerships with think-tanks, academics, chambers and private
sactor developmant exparts. By working together, It will provide a united volce on business reforms.

BUILD can advocate for business reforms in Bangladesh that directly improve the environment in which you do
business. It can pursue business reforms that are of Interest for business development, making it aasler, faster and
cheaper to conduct business in Bangladesh.

BUILD can allow you to participate in making concrete and positive changes, the benefits of which BUILD can later
guantify through monitoring and evaluation.




BRTA
BSCIC
BSTI

COI&E
CDA
CIB
CIFE
CPP
DC
DCcC
DCT
DESCO
DGDA
DIFE
DMP
DNC
DOE
DPD&T
DR
DSCC
DSE

EPZ
ERC
ES
FDI
FM

: Agglstant Commissioner of Taxes

: Atomic Energy Centre

: Asean Free Trade Area

:Articles of Association

: Asslstant Reglstrar

: Business to Business

: Business to Government

: Bangladesh Atomic Energy Commission

t Bangladesh Councll of Scientific and Industrial Research
: Bangladesh Standard

: Bangladesh] Taka {(Currency)

: Bangladesh BExport Processing Zones Authority

: Bangladesh Government Press

: Bangladesh Indenting Agents’' Assodation

: Bureau of Manpower Empleyment and Tralning

: Board of Investment

: Bangladesh Petroleum Corporation

: Bangladesh Road Transport Authority

: Bangladesh Small & Cottage Industries Corporation

: Bangladesh Standard Testing Institution

: Bangladesh Telecommunication Company Limited

: Bangladesh Telecommunication Regulatory Commission.
: Chief Controller of Imports and Exports

: Chittagong Development Authority

: Credit Infermation Bureau

: Chief Inspector of Labour & Employment

: Certificate for Pharmaceuticals Products

: Deputy Commissioner

: Drug Control Committes

: Deputy Commissioner of Taxes

: Dhaka Electrlc Supply Company

: Director General of Drug Administration

: Department of Inspection for Factorles and Establishments
: Dhaka Metropolitan Police

: Department of Narcotics Control

: Department of Environment

: Department of Patents, Designs and Trade Marks
: Deputy Registrar

: Dhaka South City Corporation

: Dhaka Stock Bxchange

: Dhaka Water Supply and Sewerage Authority
: Export Processing Zone

: Export Reglstration Certificate

: Enterprise Section

: Forelgn Direct Investment

: Frequency Modulation




FsC : Fraa Sale Certiflcate
FsCD 1 Fire Service and Civil Defence

G2B :Govemment to Businass

G2G : Government to Govemmaent

GMP 1 Good Manufacturing Practice

G5F :Generalized Systemn of Preferences
HQ :Head Quartar

HT :High Transmission

iD : Identity

INCB : Intemational Narcotics Control Board
PG : Initial Public Cffer

IRC : Import Registration Certificate

IRR :Internal Rate of Retum

ISBN : International Standard Book Number
mJ :International Telecommunication Union
KDA 1 Khulna Development Authority

LCA : Letter of Credit Agreement

LT : Low Transmiission

MOA : Memorandum of Assodation

MOLC :Ministry of Commerce

MO :Ministry of Industries

MOLE  :Ministry of Labour and Employment
NAPTA  :North American Free Trade Agreement

NB :Nominated Bank

NID : National Identification
NOC : Na Objection Certificate
055 :0ne Stop Service Centre

PMO : Prime Minister's Office
PSDPCC  :Private Sector Development Policy Coordination Committee

Psi : Pre-Shipment Inspection

REd : Registration and Investment
RAJIK  :Rajdhani Unnayan Kortripakhsha
RDA :Rajshahi Development Authority

RHD ; Roads and Highways Department
RISC : Registrar of Joint Stock Companies
SAFTA  :South Asian Preferential Tade Agreement

SEC : Securitles and Exchange Commission
SFB :Standard Factory Building

SFYP :Sixth Ave Year Plan

TCB 1 Trading Corporation of Bangladesh
TIN :Tax ldentification Number

T :Telegraphic Transfer

UDA : Upper Division Assistant

UNO : Upazilla Nirbahi Officer (Upazilla Executive Officer)
UP : Union Porishod

VAT :Value Added Tax

YSP VolP Service Provider




Ad-Hog IRC- Temporary Import Reglstration Cartificate Issued only for one year inltlally for Industrial units

Affidavit - Written statement made veluntarily, confirmed by the oath or affirmation of the party making it, and
signad before an officer empowered to administer such caths.

Articles of Assoclation- A documant that specifles the regulations for a company's operatons, The articles of
association define the company's purpose and lays out how tasks are to be accomplished within the organization,
induding the process for appeinting directors, respnsibilities of directors, the kind of business to be undertaken
and the means by which the stakeholkders exact control over the board of directors and how financial records will
be handled.

Business & Commarce Section in DC Office- The section in each DU Office that deals with the Licenses, Permits,
section of the DC Offlces and NOCs far business.

Community Radio- Community radlo is a radio service offering a third model of radio broadcasting in additlon to
commercial and public broadcasting. Community stations serve geographic communities and communities of
Interast,

Citizen Chartar- A Citlzen's Charter represents the commitment of the Government to its citlzens on the standard
of service it provides. In each Government office, there are boards of (tizen Charter on the services the office offers.

Demand Note- [n order to establish a legitimate demand for getting a service, an  applicadon with some
appropriate requisition/invoice/Indent.

Drug Annexure- Drug Annexure copy is a document submitted by the Applicant for each product which includes
Ingredients and the other detalls of the product, approved by the Directorate General of Drug Administration,

E-type Vizsa- Employment type Visa

Essantinl Commoditias- Commedities such as iron products, milk products, cotton yam, cotton fabrics are
considerad as essentlal commaditles under the purview of the Control of Essentlal Commuoditles Act, 1956,

FM - FM broadcasting is a broadcasting technology which uses frequency modulation (FM) to provide high-fidelity
sound over broadcast radio.

Form Ka'- A prescribad format of Application Form. Please note that Form 'Ka'ls not a dedicated Form code of any
specific government office. This code can be of any prescribed Application Form of any govemment offlce.

Firm- Partnership firm registered under the Partnership Act 1932,
Gazetted OfMicer- Usually, the Class — |/First Class govermment officlal.

international Telegraph Union- Intemational Telegraph Unlon, s a specialized agency of the United Nations that
is responsible for issues that concern information and communication technologies.

Incumbent Office- The office that deals with lssulnyg the License, sometimes oh behalf of the Minlstry.
Latters Patent- Department of Patents Designs & Trademarks defined Certificate of Patent as Letters Patent.

Mamorandum of Association - A document that requlates a company's external activities and must be drawn up
on the formation of a registered or Incorporated company.




Nominated Bank- For Importers, an Authorlzed Dealer (AD) bank that has been identified as the llen bank in the
application for Import Registration Certiflcate

Pl type Visa- Private Investor type Visa

Performa- Description of financlal statements that have one or more assumptions or hypothetical conditions bullt
Into the data. Often used with balance sheets and income statements.

Private Limited Company- According to the Companies Act 1994, registered limited liability company will be a
private limited company if number of shareholders of that company Is fram 2 to 50,

Public Limited Company- According to the Companies Act 1994, registered limited liability company will be a
public limited company if number of shareholders of that company is from 7 to a certain number set by the
number of shares,

Spacie- Spedie s a phrase describing the distribution of an asset in its present form, rather than selling It and
distributing the cash. An example of an in specie distribution is a stock dividend, which can be distributed to
Investors when cash is in short supply. It Is comman to see an In specie distribution made In the form of fractional
shares such as 0.5 shares for each share held.

Shilpa Shohayok Kendro In BSCC- A center in the BSCIC office that extends support to flourish small at BSCIC
offices businesses In different districts of the country,

Traasury Challan- Treasury Invoice {malinly prescribed by Bangladesh Bank]} as a form of deposit slip

Union Parishad- This is the smallest rural administrative and local government units in Bangladesh.




Business Start-up License Matrix'

S

1

Trading
- T R N

B =] @& n

10

Manufacturing

1

12
13

14

15
16
17
18
18

Sels Propratomhis
Trade Licanza
TIN Cartificats

Bank Solvancy Certificate
Chambar Mambarchip
Coartificate

Commarcial IRC & ERC

VAT reghsiratiot Cantiflicats
Retall Licenss from DC Office
{eommoditieg)

LimRed Company
Name Clearance

MOAS ADAS Cortificate of Incarporation
Trade Licenss- Commearcial

Company TIN Cartificate
Bank Solvancy Cartificate
Chambsr Mambership Catificate

Commercial IRC & ERC

VAT Registration Cartificals
Retall Licenss from DC Office
{commodities)

Mama Clasarance

MOAS ADAS Certlificate of Incorporation

Land Reglstration/ Flentsl Agraemant

RAJUKY Clty Cotporation apprenasd
bullding/site plan
No-objecton-cartificats (NOC) fram the
local (elactad} repragentative

Water Connection Permit
Trade Licanse (Mamfacthuring)
TN Certificata

Fira Licenae

Approval of Factary Plan & Factory
Registration Cariificate

BOI Reglatration (if neaded)
Environment Clearance Cerificatz (f
applicabla)

Gzas Connection’ Electriclty Connaction

Chambar Mambarship Certificats
Ad-hoe IRC {consaguantly Industrial

IRC)
VAT Regixiration

Cartification Mark Licanss

Bond License (if applicable)

EPB anrgiment & kesuangs of GBP

Parnership

Parnershlp Deed

Trade License-Commorcial
TIN Cartificate

Bank Solency Cartificate

Chambar Membership Cartlficate
Cammetelal IRC & ERG

VAT Ragistration Cartificats
Retall Licen»e from D& Office
{eommcditios)

Parmerahlp Daed

Land Raglstration/ Rental Agreemant

RAJUKY Chty Cotporation approved
bullding/site plan
Na-objection-cartificats (NOC) from the
local (slactad} reprasentativa

Water Connection Parmit
Trade License {(Manufacturing)
TN Cartificals

Fire Licensa
Approval aof Faciory Plan & Factory
Registration Cartificate

BOI Registration (f neadad)
Emvirarnmant Clearance Certificats (i
applicabls)

QGas Connection’ EBlectrichy Conmaction

Chamber Mambarahlp Cartlificate

Ad-hoe |RC [conascaueanthy Industrial
IRC)

VAT Reglstration

Certification Mark License

Bond Licanas (if appilcabla)

EPB enroiment & Issuance of GSP

1 Business la of different types. This Is an example of Licenses required for differant fypes of business.
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Category Llcense
Renewal Frequency of the License Annual

Issulng Minlstry Minlistry of Local Govermment, Rural Development and Cooperatives

Incumbent Office Name : Dhaka South Clty Comoration (DSCC)
Address : Nagar Bhaban, Fulbaria, Dhaka - 1000
Phone  : +88-02-9583504, +88-02-9583506

Fax : +88-02-9563514

E-Mail  :administrator@dhakacity.org

Wabsite : www.dhakacity.org

1. Application Form?
2. Natlonal ID card of the sntrepreneur
3. Rent receipt or ownership proof

4. Holding Tax payment receipt
5. Recsnt passport size photo of the sntrepreneur

6. Declaration on nonjudiclal stamp to abide by the rules &
regulation of Clity Corporation/Munlcipality/Unlon Parlshad

7. Memorandum of Association and Articles of Association

%. Certificate of Incorporation

9. Agreement of Partnership

10. Work Parmit from Board of Investment

11. Statement of bank solvency

12. TIN Certificate

Original
A copy of the original culy

attested by a First Class
gezetted officer

Three (3) copies, duly attested by
a First Class gazetted officer

In case of Press/ News Paper;
non-judicial stamp of Tk 150/-

A copy of the original duly attestad
by a First Class gazetted officer
applicable In case of a Limited

Company

A copy of the original duly attested
by a First Class gazetted officerin
case of aLimited Company

A copy of the original duly attasted
by a First Class gazettad officer in
case of Partnership Firm

A copy of the orginal duly attested
by a First Class gazetied officer In
case of forsign
Invastors/nominated forslgn

smployeas

In Criginal; applicable in case of a
Limited Company

A copy of the original duly attasted

by a First Class gazetted officer,
applicable in case of a Limited Company

1 There ars Clty Corporstion offices el over the country. Dhaka South CRy Corporation (32CL) address has been taken &2 an sxample

2 hitp=!fwew.dhakacity.org/pditrade_form.pdf
IBUSIHESS START-UP LICENSES : A REGULATORY GUIDE




Step 1 Applicant collects the prescribed Application Form from City Corperation/Municipality’s
relavant Zonal office

Step 2 Applicant submits filled-in Application Form to the Taxation Officer along with support-
ing documents
Step 3 inspaction by the Licshsing Suparvizor
Step 4 Applicant deposits schaduled fess at the City Corporation/Municipality/Union Parishad
office
Step 5 Obtains Trade License from City Corporation/Municipality/Union Parishad office.
3 - 4 working days Time may vary

Application Form: BDT 10.00
License fea: Ranges from BDT 100.00 - 20,000.00, which depends on the natureftype of business
(Informatlon can be collected from the Clty Corporation/Munlclpality/Unlon Parshad office)

For Limited Company, License fee is determined on the basis of paid-up capital {information can be
collacted from the Clty Comporation/Municlpality/Unlon Parishad office)

Trads Licenss (for Commaercial Firms)

-
End )
B e
= 3 - _IE.
F ' mm:|
| Trada
| License
I
h
'Eg ‘ Fncalves he | Iasues the
%' rocpuine fema | P Trada
E_.E from appliemt | Liconss
]
.
1. Llcense Book Provided at the time of the Issuance of Trade
2. Challan Book kiocrae
3. Rent receipt or ownership proof A copy of the original duly attestad by a First Class
gazetted officer
4. TIN Certificate A copy of the criginal duly attested by a First Class

gazetted officer , in case of Company

BUSINESS START-UIP LICENSES : A REGULATORY GUIDE I




TRADING

Step 1 Deposits the scheduled fees at the designated bank (Nagar Bhaban Branch of Sonali Bank)
Step 2 Clty ComporationMunicipalityJnion Parishad recelves the fes recelpt from the designated bank
Step 3 City Corporation/Municipality/Union Parishad office updates their register

Step 4 Completion of enewal process

‘Official Time Limit | Approximate Processing Time for Renewing the License
1 - 2 working days Time may vary

Ranges from BDT 100.00 - 20,000.00, which depends on the natureftype of businass {Information can
be collected from the City Corporation/Municlpality/Unlon Parshad office)

For Limited Company, License fes Is datermined on the basis of pald-up capltal {Information can be
collected from the City Corporation/Municipality/Union Parishad office)

Procass Map

Trads Licenss (for Commarcial Firms) { Renawal)

§ Dok thws
g o (e )
_mnsusd —»( End
B i
18
BE
£ ¢ Feecahms the Upcimies the
Py gg renewal fe recelt B Licerme
] fromn the bank raglatar book
E: &
o9
-3
¥ Sunds the mnewal fee
'E Recobson tha sl pt to Cly
renval foe md — Comporstion/
3 e documands M urid padit es/Union
from the appllmnt Parishad ofica

General Information

Legal Basis of the License +  Dhaka City Corporation Ordinance, 1983
=«  Munlcipal Taxation Rules, 1988
The Nature of the License General and start-up

" |BusiNESS START-UP LICENSES : A REGULATORY GUIDE




The Pumass of the Licanse To get the legal parmission to operate a business
Territorial Scope of the License  Local

Information Avallablitty = Writteh procedures ara easlly accessible by the public In the websitas
of several clty cotporations and In the offices of Clty
Corporation/Municipality/Union Parishad.

=  Formns are avallabla In DCC Webslie.
«  Thers are Help Desks in maost of the incumbent offices.

A book on Trade License Fee Schadule Is avallable In renowned book shops, particulary In thosa of
New Market, Dhaka or New Al-Jalal Book Agency, 14, Bangabondhu Avenue, 1st Floor, Dhaka - 1000
(Tel: 88-02-95602385).

A Llcensa book and a Challan book are givan at the ima of [ssuing the License which Is valld for five (5)
years.

BUSINESS START-UP LICENSES : A REGULATORY GUIDE I




Category

Renewal Frequency of the License
Issuing Ministry

Incumbent Office

Application Form?
National ID card

U L

B. Declaratlon on non-judiclal stamp io ablde by the rules &
regulation of Clty Corporation/Municipalhy/Unlon Parishad

7. NOC declaration from the locallty

8. Location map

9. Sketch along with detalls of the

Rent recslpt or cwmershlp proof
Holding Tax payment recelpt

License
Annugl

Minlstry of Local Government, Rural Development and Cooperatlves

Name
Address
Phone
Fax
E-Mall

Recent passport size photo of the entreprensur

factory/ sumounding of the factory

10. Fire License

11. Enwironment Clearance Certificate

12. Memorandum of Assgciation and Articles of Association

13. Coriificate of Incorporation

14, Agreement of Parnership

propased organization/

: Dhaka South Clty Corporation {DSCC)'
: Nagar Bhaban, Fulbara, Dhaka - 1000
: +A8-02-9563504, +88-02-9563506

: +88-02-9563514

: administrater@dhakacity.org

Wabsite : www.dhakacity.org

Orlginal

A copy of the original duly attested
by a First Class gazstted officer

Thres (3) coples, duly attasted by
a First Class gazetted officer

In case of Press/ News Paper;
Nondudiclal stamp of Tk. 150/-

A copy of the original duly attested
by a First Class gazetted officer

A copy of the orginal duly
attested by a First Class
gazetted officer

A copy of the original duly attested
by a First Class gazetted officer,
in case of a Limited Company

A copy of the original duly attested
by a First Class gazetted officer,
In case of a Limited Company

A copy of the original duly attested
by a First Class gazetted officer In
case of a Parmership Firm

1 There are Clty Corporation offices sll over the couniry. Dhaks South City Corporation {DSCC) sddress has been taken as an example

2 hitp:/twewwr. dhakacity.org/patrade_form.pdf
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15. Work Parmit from Board of Investmeant A copy of the original duly attested
by a First Class gazetted officerin
case of foreign investors/ nomi-

hated employees
16. Statement of bank solvency Orginal,In case of Limitad Company
17. TIN Certificate A copy of the original duly attested
by a First Class gazetted officer
,in case of a Limited Company
Stap 1 Applicant collects the prascribsd Application Form from Clty Corporation/Municipallty's
relevant Zonal office
Step 2 Applicant submiis filled-in Application Form to the Taxation Officer along with
supporting documents
Step 3 Inspection by the Sanitary Inspector of the City Corporation Office
Stap 4 Inspection by the Licensing Supervisor
Stap 5 Applicant daposits achaduled feas at the Clty ComporationMuniclpality/Unlon Parlshad
Stap 6 Obtalng Trade License from Clty CorporationMunlicipality/Unlon Parshad office

10-15 working days Time may vary

Application Form: BDT 10.00

License fes: Ranges from BDT 100.00 - 20,000.00, which depends on the nature/typs of business
{information can be collected from the City Corporation/Municipality/Union Parishad office)

For Limited Company, License fae iz determined on the basis of paid-up capital {information can be
cellected from the City Corporation/Municipality/Union Parishad office)

Trade Lcensa {for Manufacturing Flima)
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1. License Book Provided at the time of the issuance of Trade

2. Challan Book Lcense

3. Rentreceipt or ownership proof A copy of the original duly attested by a First
Class gazetied officer

4. TIN Ceriificate A copy of the original duly attested by a First

5. Fire License Class gazetted officer , in case of a Company

6. Environment Clearance Cerificate

Step 1 Applicant deposits the scheduled fees at the designated bank (a Renewal book and
Challan book are given at the time of providing license).
Step 2 Chty CarporationMunlclpality/Unlon Parshad recelves the fee recalpt from the
dasignatad bank
Step 3 City Corporation/Municipality/Union Parishad office updates their register
Step 4 Completion of renewal process
1-2 working days Time may vary

Ranges from BDT 100.00 - 20,000.00, which depends on the natureftype of business {infformation can be
collected from the City Corporation/Municipality/Union Parishad office)

For Limited Company, Licenss fos is determined on the basis of paid-up capitel {information can be
collected from the City Corporation/Municipality/Union Parishad office)

Trada Licansa (for Manufacturing Firme]) { Ranewal)
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Legal Basis of the License »  Dhaka City Corporation Ordinance, 1583

=  Municipal Taxation Rules, 1988
The Nature of the License General and start-up

The Purpose of the License  To get the legal parmission to operate a manufacturing businass

Territorial Scope of the Local
Licanse
Information Availability «  Written procedures are easily sccessible by the public in the web-

sites of several city corporations and in the offices of City
Corporation/Municipality/Union Parishad.

«  Forms are available in DCC Website.
«  Thete are Help Desks In most of the Incumbent offices.

A book on Trade Licenss Fea Scheduls Is avallable In renowned book shops, particulady In those of
New Market, Dhaka.

A License book and a Challan book are given at the time of issuing tha Licenss which is valid for five
{5) years.
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Category

Certificate

Renewsl Frequency of the Certificate Renewal is not required

Issuing Ministry Ministry of Finance
Incumbent Office Name : National Board of Revenue {NBR)
Address : Segun Bagicha, Dhaka-1000
Phone  :+88-02-8358223
Website | www.nbr-bd.org
1. Trade License A copy of the arginal duly attested by a Flrst Class
gazatted officer, f Company
2. Certificate of Incorporation A copy of the original duly attested by a First Class
gazetted officer
3. Memorandum of Articles A copy of the original duly attested by a First Class
gazetted officer
4, Parthership agreament A copy of the ariginal duly attested by a First Class
gazetted officer
4. Photograph of Chaiman/MD Three {3) Copies duly atiested by a First Class
gazetted officer
6. TIN Cortificates of all Diractors A copy of the original duly attested by a First Class
gazetted officer
Step 1 Applicant collects the prescribed Application Form {free of cost) for obtaining a Tax
ldentification Number (TIN) from NER, Zonal Office or ahematively can be downloaded
from NBR wehsite
Step 2 Applicant submits the filled-in Application Form to the appropriate Zonal Office (NBR
website has got all the dstails of the Zonal Office of the respected companies)
Step 3 Applicant collects the Issuance recelpt from the tax supervisor
Step 4 Applicant obtains a TIN Number
2 working days Z working days
No fees are requirad
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TRADING

Tax ldentification Number {for Compeany)
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General Information

Legal Basis of the Certificate Income Tax Ordinance, 1984
The Nature of the Certificate  Start-up

Territorial Scope of the National

Ceartificate

Information Avallablilty . Written procecures are easlly accessible by the publlc.
s Form Is not avallabla onlina.

s Thara are Information booths {Help Desks) at the Incumbeant offices.

Editorial Comment

TIN for individual taxpayer and Companies are different and the documentation requirement is also
differsnt.
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Category Certificate
Renewsl Frequency of the Certificate Annual

Issuing Authority Concemed Chamber/Assoaciation

Incumbent Office’ Name : Dhaka Chamber of Cornmerce & Industry
Addrass : 65-66 Motijheel C/A, Dhaka-1000

Phene  +88-02-B552562

Fax ++83-02-9560830

E-Mail : info@dhakachamber.com
Wabsls : www.dhakachambar.com

1. Trade Licenss

by a First Class gazetted officer

2. Tax |dentification Number A copy of the original duly attestad
by a First Class gazetted officer

3. Money Receipt From Nominated Bank

4. Bank Ceriificate A copy of the original duly attestad
by the Nominated Bank

5. Pannership Deed A copy of the original duly attastad
by a First Class gazetted officer

6. Memorandum of Association and Articles of Association A copy of the original duly attested
by a First Class gazetted officer

7. Coerlificate of Incorporation A copy of the original duly aftested
by a First Class gazetted officer

8. Photograph of the Applicant A copy of the orginal duly attasted
by a First Class gazetted officer

9. Visiting Card of the Applicant From the current Organization

10. National I Card A copy of the original duly attested
by a First Class gazetted officer

11. Other: Copy of VAT, IRC, ERC, Joint Ventura agreamant, A copy of tha original duly attastad

Passport photocopy {forelgn applicant), BOI| Cenlficate by a First Class gazetted officars
(forelgn applicant), Work Peimit {forelgn appllcant) and related organlzations
Step 1 Applicant collects the Chamber Membership Application Form from Chamber's Help Desk
Step 2 Applicant submits tha application at the Help Desk addressed to the Secretary (with

A copy of the original duly atiested

required documents and signature by the Applicamt and his/ her Reprasentative)

! Dhala Chamber of Commerce & Industry (DCC!) has been taken as an example. In Dhala there are other Chambers llke MCCI, FICCH,

BCI eic. In Bangladesh In all the districts there are Chambers. Recognized Chambers and Assoclations are members of Federation of

Bangladesh Chamber of Commerce & Industry {(FBCCD)
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Step 3 Chamber officlal cbtalns skgn and Approval from the Deallng Officer of Mambership
Section and varffication by the Membarship Commiites
Step 4 Chamber official obtaing sign from the Chamber Secretary
Step 5 Applicant collects the membership certificate from the Help Desk/ Daaling Officer.
1 month {if urgent, Provisional 1 month

Cartificata is given within 7 day}

General (updated Information for 201.2) BDT 26,850.00
Associate (updated information for 2012) BDT 18,650.00

Chambaer Membership Certificate for Dhaka Chamber of Commence and Indusiry

Applicant Fila In e Appicaiion Callects slgnaturs | | Submimthe | Colech Cham
i (St Arplcatin P e i, et e mﬁ oot Cartiomi bom \—H@
g Fomfomthe | | T % For pum his e L nequired uumurh Daek |
Chamber = = | membemhlp . dostimani !
& h Sign and Procass the Pt
FRIvOa — Approent by Applcationfor| -~ Fatarsioma-—. Sign and Infrm the
E— g wmslng |mm&':m|+m M o < comemate ¥ e swueiy [ oot
g plton far Saction suiroitiee TR Cortfficato
 Applioation Forn o
I;.ml'm the
4 money for the pay
2 Orhesd
1. Chamber Membarshlp Certificate (Cariifled by the Chambear)
Step 1 Submits the Certificats attached with the pay order from Bank
Step 2 Gets sign and Approval from the Dealing Officer of Membership Section, Chief
Accountant/Deputy Chisf Accountant and Chamber's Secretary
Step 3 Collects of the Renewal Certificate from Mambership Desk
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1 working day

1 working day

General (updated information for 2012) BDT 8,850.00
Assoclate (updated Informatlon for 2012} BDT 5,650.00
Chambar Membership Cartificats (Ranewal)
 DewcamEe| | Submitsthe rquind b Dt | (B
[ Stwt e oy for pay —» daoumsrs from the Holp Desk | —
mlarL L?_L—::éf::'_“:%r
E‘ 2 Chwelaa by
Cealng Oificar of |
1 sty M e [ Aot st
E documants o vertlies m&: decumena

Racatves tha

money for the
Pary Onder

Legal Basis of the Cartificate

The Nature of the Certificate
Territorial Scope of the

Certificate

Eligibliity Criterla to Obtaln

the Certificate

information Avallabliity

The Companies Act, 1994
The Trade Organization Ordinance, 1961
The Import Policy, 2013-2015

General and start-up
National

Appllcant should have his own business, Trade License, TIN and bank

account

=  Written procecuras are easlly accessible by the public at the DCC

webslte.
* Formng ara availabls in the DCC| wabsita.

«  There is a Membership Desk in the Chamber.

The Chamber Membership Cerlificate procass varies from one chamber to another. Howsver, the requirsd
documentis are almost the same.

Associations are also allowad to pravide cartification to their Membars.
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B EXPORT-IMPORT
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Category Parmit
Renawal Frequency of the Parmit Annugl

Issuing Minlstry Minlstry of Commerce

Incumbent Ciflca Nama : Cffice of Chisf Controller of Imports and Exports (CCI&E)
Address: 111-113, Motijheel C/A, Dhaka-1000
Phone :+88-02-89551556, +88-02-9550289
Fax :+88-02-8550217
EMzil : info@ccie.gov.bd
Webshte : www.ccie.gov.bd

1. Passpont size photograph of the entrepreneur/
managing pariner /managing director

2. Trade Licensze

3. Membership Coriificate from a local Chamber of
Commerce and Industry or from concemsed
Trade Assoclatlons

4. Financial solvency cerificate
5. Citizenship Certificate

B. Tmasury Challan
7. TIN Certificate

8. Registration Desd

9. Certificale of Incorporation, Memorandum and
Articles of Assodation {(In case of Limited Company)

A copy of the original duly attested by a First
Class gazetted officer

A copy of the original duly attested by a First
Class gazstted officer

A copy of the original Certificate Attested by local
Chambers of Commerce and Industry or Trade
Assoclations

From bank

A copy of the original duly attested by the Ward
Commissionar/LUnion Parishad Chairman

Orglinal

A copy of the original duly attested by a First
Class gazetted officer

A copy of the original duly attested by a First
Class gazstted officer, (in case of partnership}

A copy of the original duly attasted by a First
Class gazetted officer

Step 1 Collects of the Form of IRC - Commercial, for free of cost, from the 3rd floor of
Controller of Imports & Exports (CCIZE) office

Step 2 Deposits the Registration fee and the cost of pass-book in Bangladesh Bank or Sonali
Bank and collection of thres (3) copies of Treasury Challan

Step 3 Amranges tha coples of required documents

Step 4 Submits of the filled-in Application Form along with required documents and Treasury
Challan at the receipt dispatch sedion on 3rd floor of CCI&E office

Step 5 Gets the office antry number with official stamp from the CCI&E office

Step 6 Dbtains the Certificate and passbook when Issusd
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EXPORT-IMPORT

Officlal Time Limit | Approximate Processing Time for Issuing the Permit

3 working days B - 11 working days
Fee Schedule
1. Sacurity deposlt
Catagory Value Celling of Annual Import Initial Reglstration Fea
1st BDT 1,00,000.00 BDT 1,800.00
2nd BDT 5,00,000.00 BDT 3,000.00
3rd BDT 15,00,000.00 BDT 4,800.00
4th BDT 50,00,000.00 BDT 8,500.00
5th BDT 1,00,00,000.00 BDT 17,500.00
6th Above BDT 1,00,00,000.00 BDT 23,000.00
Process Map
IRGC = Commarcial
Amranges e coples of requined dmm . h
‘E Collects tha w Collacts Mlu‘r::m F?dmh; WT;T“ TIH
3 Form from ] o | MERREP | conatitnere| Sy Do Gorithiaie o In,
CCHE offics Ll ' UP Chaiman | Corificals | Lny i A0K, end ND
gg Provides T
8 ufd'nm:t:n":uﬂ“
applicant
B 3
- P Extends fm
E X it
5 Catifiosts
O
ﬁ' E Reradvers tha n;mmh Provides the Finencial
E = and gives 3 Treswury Challans Botvorcy Cortiicats

Renewal of IRC - Commaercial

1. IRC - Commerclal and the Passbook Onginal copy Issued by the Chlef Contruller of
impotts and Exports

2. Treasury Challan The mnewal fee can also be depositad at the
Naminated Bank's counter

Stap 1 Arranges the required documents
Step 2 Deposits the annual renews| fee at Bangladesh Bank
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Step 3 Submits of one copy of Treasury Challan along with expired IRC - Commaercial at CCI&E
Or at the counter of the Nominated Bank

Step 4 Obtalns the renewead permit whan lssued
3 working days 1 working day
1. Security daposit

Category Value Celling of Annual Import Annual Renewsal Fee
1st BDT 1,00,000.00 BDT 1,700.00
2nd BDT 5,00,000.00 BDT 2,300.00
3rd BDT 15,00,000.00 BDT 3,500.00
dth BDT 50,00,000.00 BDT 6,700.00
5th BDT 1,00,00,000.00 BDT 11,000.00
6th Above BDT 1,00,00,000.00 BDT 17.000.00

IRC - Commercial {Renewal}through CCI&E

Bubmits tha mxpired IRC |
E s Dreposite yearly and Challan in CCIGE Recetvas M
{ Stat % renswal fes and Pe offics the — » End
recsives Tressry Chalisn = parmit
E: Y L—_===""" = y
b
Raoakas tha
5% eopired IRC 4 g
8 wngl Challgn
o=
r
'E"‘ Racsives thas renewsl fes and
?5 gives B Trassury Chalsn
o

IRC - Commercial {Renswallthrough Nominated banks

Racelves the renewal fas and
ghvea = Treseury Chalan

Bank

o Subrnite tha mqimed IRC

§ g Dmposiin ysarty and Challan o Racaivas

= Gt ——» mnowslfesand ¥ Mominstsd Bank the —» Emd

rnahiad Tresasury Chislian permnik
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E-E nq:hdll'\?g | ] Imeama g

E m and Trossey Cradan purmit
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Legal Basis of the Permit Import Policy Order, 2013-2015

Nature of the Permit General and operational permit

Pumpose of the Parmhi T Impont forsign raw materal, commodites, goods In Bangladesh.
Territorial Scope of the National

Pamnit

Eligibility Criteria to Obtain On the basis of membership in local Chambers of Commerce and
the Permit Iindustry or related Trade Associations

information Avallabllity «  All sorts of Information are avallable In the CCI&E wabslte.

«  Application Form of IRC - Commercial is available online’.
«  There ls a dedlcated Help Desk In the Incumbent office.

Renewal of IRC - Commarcial can also be done by the Nominated Banks as per the Import Policy Crder
2008 - 2012 & Import Polley 2013-15 (Draft). The IRC appllcant neads tc mentian the name of a single
Nominated bank in the IRC application form for subsequent renewals.

1 hitp:fwww.ccie.gov.bdindex. phpfemd=downlcad_form&id=7
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Category

Renewal Frequency of the Certificate
Issuing Ministry

Incumbent Office

1. Trade License

Permit
Annual
Prime Minister Office (PMOQ)

Name : Board of Investment {BO/)

Address : Jibon Bima Tower (18th floor), 10, Dilkusha C/A, Dhaka-1000
Phone  :+88-02-71695380

E-Mall : sarvice@bol.gov.bd

Wabsite : www.boi.gov.bd

A copy of the original duly attested
by a Flrst Class gazetted offlcer

2. Duly filled in prescribed Application Form of CCI&E
3. Passport slze photographs of the applicant 3 coples

4. Confract for machinery

5. Pro-forma of Invpice

Orglnal copy has 1o be shown and
a photocopy of the otiginal has to be
submittad

QOriginal copy has 1o be shown and
a photocopy of the original has to

be submitted

6. Manufacturing list List of products along with quantity

7. Nationallty Ceriificats of snirepreneur A copy of the original duly attested
by a First Class gazettad offlcar

8. Copy of deed of land ownership document If rental, contract should be for next
b years

9. TIN Cerlificate A copy of the original duly attested
by a First Class gazetted officer

10. Membarship Certificate from local Chambers of Commerce A copy of the orlginal duly attested

and Industry or from Trade Assoclation by a First Class gazetted officer

11. Bank Solvency Certificate QOriginal

12. Treasury Challan Original

13. Environmeant Clearance Cartificats {if applicable) Orginal copy has to be shown with
a photocopy of the orginal for
submission

14. Certiflcate from Drug Administration (if applicable) Qriginal copy has to be shown with

a photocopy of the original for
submission
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Step 1 BOI registration
Step 2 Application on official Lstter Head
Step 3 A BOI officlal Form neads to be filledn
Step 4 Ralevant foe payment (Treasury Challan)
Step 5 Submission of all the required documents
Step 6 BOI conducts an Inspection
Step 7 Obtaining the Permit on the basis of BO| shuparishnama
5 working days Depsanding on the application status time may vary
Ad-hoe IRC
Applicant If na then
'5 gtart g Iniiatesthe Irform the
e ™ e of BOI sppiicant Obteing e | Obtaine the ",
3 registraton thraugh & intter Carificats . Cortificats
|
irmpaction report Submbx the If the report 15
= Subrnits &l red by an officar pposha BOI marke
2 hl;ﬁmmm E'I?I'"“IFMI " "ﬁ:‘ Tﬂ?yﬂmn : _ r-|=|=~'l|:|:1:|"~_mI g . ﬂumpﬂ'tlﬂn;. nm
Divecior level il CCIBE
CCIAE on the besls of BOI
Ig recomrmendation and the ciginal
copy of Tressmary Chalan lessos an
Ad-hos Cartiflcabe which b
Inkially for 1 year

Lagal Basls of the Pammit

The Nature of the Parmit
Territorial Scope of the Permit
Eligibliity Criterla to Obtain

the Parmit

Information Availability

Invaestment Board Act, 1989
Impert Polley, 2012 - 2015

Written proceduras are easily accessible by the public
Forms are avallable online
Tharea Is a Help Desk In tha BOI office

Sactar spacific (Import based industry); start-up and operational permit
National
Industrial Importers

BOI gives two typss of Ad-hoc IRC: one is for industrial import and the other one is for the commercial
Import. The above mentlonsad procass Is for Industrial Import.
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{a) Indusirial units approved on a regular basis will be allowed to import up io three imes of their regular
Import entilement of the [tems, Import of which Is banned for commenclal pumpose and which are
impartable by industrial consumers only;

{b} Industrial units approved on ad-hoc basis will be allowed to import uptothe  maximum value limit not
exceading two timas of thelr half-yearly Import entitloment;

{c) After receiving the 1st ad-hoc shars the concemed industrial units shall apply through the concemed
sponsoring authority to the Chief Controller of Imports & Exporiz for regularization of their import
entittement;

{d} Import sntittement and IRC of the concemed industrial unit will be regularized on the basis of the
recommendation of the sponsoring autharity, if 70% of the first ad-hoc share had been utilized. Otherwise,
clearance will be Issued for the 2nd ad-hoc shars;

{e} Ad-hoc IRC of the concemed industrial unit shall not be renawed until the Chisf Controller of Imports
and Exports issues clearance for the 2nd ad-hoc share or regularizes its import entitternent on the basis of
recommendation of the sponsoing authoHty;

{f) If, after the utliizatlon of the 1st ad-hoc share, an Indusirial unit Is allowed ta utliize thelr 2nd ad-hec
share as per recommendation of the sponsoring authority instead of regularizing their import entittement,
the Industrial unki, after utllizatlon of the 2nd ad-hoc share, wlill be able to apply to the sponsoring authority
for regularization of their import entitiement. The ad-hot entilement and the ad-hoc IRC will be regularized
as par recommendation of the sponsoring authorily.

{g} In casa of Impont by those sectors of Industies for which antiiement has besn fixed on the basis of
more than one shift, units accepted on a regular basis under such a sector shall not be sligible 1o import
mote than 100% of the annual entitlemeant for such restricted raw matarals or packing Rems and the
industrial units acceptad on an ad-hoc basis, under such a sactor shall not be aligible to impaort more than
100% of the half-yearly amount for such restricted items;

{h}) GovL sector Industrial units will obtaln approval of the Minlstry of Commerce through thelr
administrative Ministry tha total annual requiremsnt of the restricted items at the baginning of the financial
year,

(I} Regular Indusirial units which have been provided with special financial benefit alohyg with payment of
advance incomse tax with respect to import of industrial raw matarials/packing materials/spare parts will not
import those items three times more than the import eriteria even if those items are fraely imporiable;

{) Amount of approved Import entitlement (sum and word In taka) will be deary quoted In the IRC at the
time of its issus by the office of the Controller of Imperts and Exports and the regional office of the Chisf
Controller of Imports & Exports will deliver a copy of the entitlement paper approved by sponsoring
authority duly countersigned by the concemed reglonal office of Imports & Exports;

{k} A copy of the entitement paper duly endorsad shall ba provided to the sponsoring authority;

{l} The provisions in subpara {b) and (g} above zshall not apply in case of import by the ready-made
garments, hosiery and special textile industries operating under a bonded warehouse system and the
pharmnacsltical (allopathic) indusiries; but the provisions of sub-para (6) and (3} of paragraph 24 in import
policy 2012-2015 respectively shall apply in these cases;

{m) According to the import policy 2012-2015,under the provisions in sub-para (b} and (g) the industries
those who have no specific allotment declaration from the govemment regarding the fomign exchange

impaort in cash can import their raw materials, packaging materials and machineries with their cash foreign
currency and thera Is no calling for Import In this cass;

{n} IRC of an abolished/shutdown Industry has to bs submitted to the office of the Controller of Imports and
Exports within the120 days immediately after such abolishment;
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Category

Parmit

Renewal Frequency of the Permit Annual

l=suing Ministry
Incumbent Cffice

Ministry of Commercs

Name : Office of Chief Controller of Imports and Exports (CCISE)
Address : 111-113, Motljheal C/A, Dhaka-1000

Phone :+88-02-9551556, +88-02-8550289

Fax  :+83-02-9550217

E-Mail :info@ccis.gov.bd

Wabsits : www.ccls.gov.bd

1. Passport size photograph of the entrepreneur/ A copy of the original duly altested by a

Managing pariner/Managing Diractor First Class gazetted officer
2. Trade License A copy of the original duly atiested by a
First Class gazetted officer

3. Membership Certificate from a local Chambers of A copy of the original duly attezted by local
Commerce and Industry or from concemed Trade Chambers of Commerce and Industry or

Associations Trade Asscciations

4, Citizenship Certificate of applicant A copy of the original duly attested by the
Ward Commisslonst/Unlen Parishad Chalman

5. Treasury Challan A copy of the original duly attestad by a First
Class gazetted officer

6. Tax |dentification Number (TIN) certificate A copy of the original duly attested by a
First Class gazetted officer

7. Reglstration Deed (In case of parnership) A copy of the original duly aftested by a First
Class gazetted officer

8. Cetlificate of Incorporation, Memorandum and A copy of the otiginal duly attested by a First
Articles of association (in case of limited company) Class gazetted officer

Stap 1
Step 2

Step 3
Stap 4

Step 5
Step B

Collects the Form of ERC, for free of cost, from the 3rd floor of CCI&E office Or at the
counter of the Nominated Bank

Daposlts the registration fes and the cost of Passbook In Bangladesh Bank or
designated bank and collection of three (3) copies of Treasury Challan

Amranges of the copies of required decuments

Submits the fllled-In Application Form along with required documents and Treasury
Challan at the receipt Dispatch Section on 3rd floor of CCILE office

Gets the offica entry number with an officlal stamp from tha CCI&E offlce
Cbtains the Permit when issuad
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EXPORT-IMPORT

BDT 3,500.00

Official Time Limit | Approximate Procassing Time for [ssuing the Pemmit

3 working days 8- 11 working days

Fas Schedule

ERC
Arranges he coples of requined docasmants
¥ Cittrarmbip B off wiier dorusmenis
Applcaton —¥ feannd b  Mombership Ward Balvency cxbeficmks,
i: febutobpolatad recalion Corifiily | Conmrmbmicnas o D! Cortfats of Ine.
CCIAE ofics cmh U Chairwar | Coifcai® | uins ana Az, et NI
L L b
r
Hg Provides the
B Apploriion Fom frea
8 of chama i tha
appdcant
5 g y
| _E Extunca tha
E- Eg Mambarship
B Cartficmia
5
g'ﬂ and ghvea 3 Treestry Challan Solvency Cuiiicals
m®

2. Treasury Challan
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Renewal of ERC
Reqursd Documant

1. Original copy of ERC and ERC passbook

Criginal copy issusd by the Chisf
Controller of imports and Exports
A copy of the original duly
attested by a First Class
gazetted officer

Step 1 Amrangss the required document

Stap 2 Deposits tha yearly renawal fes at Bangladesh Bank

Step 3 Submits a copy of the Challan along with explred ERC at CCISE
Step 4 Obtains the renewed permit when issued

Official Time Limit | Approximate Procassing Time for Renewing the Permit
3 working days 3 working days




BDT 2,500.00

ERC (Renewal)
Submiks tha expirad
E . Dapoakn yearly ERC and Chellan i Recetvea P
= (St ¥  renmwal fes and » COIRE offica the ——>» End )
recaives Chalan L, et = parmit
§: i e = C
“
w Racetyea the
o lesues the
e aapird ERC I
8 g and Chalan it
=
-] h 4
b Raceivaa the renewl foa and
:n 5 phves a Treasury Challan
]
[r1]

Legal Basls of the Pemmit The Export Polley Order, 2008-2012; New Export Polley 2013-15 Is

going to be published soon
Naturs of the Parmit Gansatal and oparational pemmnit
Furpose of the Permit Te export domesticiocal gopds from Bangladesh
Temtordal Scope of the Natlonal
Permit
Eligibliity Critera to Obtaln Cn the basis of Membership In local Chambers of Commerce and
the Parmit Industry or related Trade Assoclatlons
Information Availability = Al sorts of information are available in the CCI&E wabsits.

s  Appllcation Form of ERC Is avallable online?.
» There is a dedicated Help Dask in the incumbent office.

1 htkp:/fwww.coie.gov. bd/index.phpPemd=download_formaid=6
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Category Parmit

Renewal Frequency of the Permit Annual
Isguing Ministry Ministry of Commaerce
Incumbant Cffica Name : Office of Chief Controllar of Imports and Exports (CCI&E)

Addrass: 111-113, Motijhesl C/A, Dhaka-1000
Phone :+B8-02-95515506, +88-02-8550289
Fax  :+88-02-9550217

E-Mail : info@ecciegovbd

Webslte : www.cdle.gov.bd

1. Passport size photograph of the A copy of the photograph duly attested by a
entrepreneur/managing partner/managing director First Class gazetied officer
2. Trade License A copy of the original duly attested by a First
Class gazetted officer.
The Trade Ucense should be valld
3. Membership Certificate from local Chambers of A copy of the original duly attested by local
Commerce and Industry or from Bangladesh Chambers of Commerce and Industry or
Indenting Agents' Assoclation (BIAA) BIAA.
The Cerificate should be valld
4. Coertificate of bank solvency Original
5. Agency agreement with overseas suppllers A copy of the original duly attested by the
Authorized dealar bank
6. Treasury Challan Original
7. TIN cerifficate A copy of the original duly attested by a First
Class gazetited officer
8. Pannership Dasad A copy of the original duly attested by a First Class
gazetted oificer (required in case of parinership)
9. Certfficate of Incorporation, Memorandum of Copy of the original duly attested by a First Class
Assoclatlon, and Articles of Assoclation gazetted officer {required in case of limited company}.

1 copy of tha orginal for sach decument

Step 1 Applicant collacts a Form of IRC - Indenting, for free of cost, from the 3rd floor of the
Controller of Imports & Exports (CCI&E) office

Step 2 Applicant deposits the Registration fes and the cost of pass-book in Bangladesh Bank or
designated bank [Challan head: 1/1731/001/1801] and collects a Treasury Challan

Step 3 Applicant arranges the copies of required documents i.e. passpont size photograph,

Trada License, Mambership Certificate from BIAA, financlal solvency certificats, agency
agreament, Treasury Challan, TIN Certificate, deed/ceriificate of incorporation and
Memorandum and Articles of Association
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Step 5
Step 6

3 days

Applicant submits filled-in Applicatlon Form aleng with required documants at the recelpt
raom on -3nd floor of CCI&E office

Applicant gets the recelpt number with an officlal stamp from the CCI&E office
Applicant obtalns the Parmit whah lssued

3 days

BDT 40,000.00 and BDT 1,000.00 for the passbook

IRC - INDENTING (FRESH |9SUE)

i Bmn | Amangos the coples of requinad docimonts Submiis
Doposls Prepsre a oopy theflad n| o et | q-:j
Colladcis Colisols | Copy of other doourmsnts rexalpt
B e B Lok, U Sk omdtoemme | e | A
Foogom (] e e S Uhoedvoine | ot |t | o,
Fy i i £ F Y
(T |
W B | Rocsvesthoflledin | | SOSE | [lsaucs
Epplomt R
LH: :
£ Extenda the
5 E Membarship
15 =
L ¥
and g @ Treasury Chalkan me‘
E Raceivon 10 Regisration fw
1. Recently expirad IRC - Indenting Original
2. Trads Llcense A copy of the original duly attested
by a First Class gazetted officer; the
Trade License should be valld
3. Membarship Certificate from BIAA A copy of the original duly attested by BLAA
4., Coertlficats of Bank Solvency Orlginal
5. Agency Agresment with overseas suppllers A copy of the original duly attested
by the authorzed dealer bank
8. Treasury Challan Original
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Step 1

Step 2
Step 3
Step 4

3 days

BDT 20,000.00 and BDT 1,000.00 for the: passbook

Applicant amranges of the copies of required documents i.e. original IRC - Indenting,

up-to-date Trade License, up-to-date Mambership Certificate from Bangladesh Indent-
ing Agents’ Association, financial sclvency cerificate, agency agreement, and treasury
Challan

Applicant deposiis the annual renewal fee at Bangladesh Bank
Applicant submits one copy of Challan at nominated bank

Applicant obtains the renewed permit when issusd

3 days

IRC - INDENTING {Renswal)

Arninipas tra cophes of negulred doourrs

et Bubmits one Bubmits the T Em
Prepares 8 :
yoarty ‘ ik Collncin | oy Colests | Original sxpirmd ol *
h"‘"“m e Challgn i tha P Membarship PR A Firarokl | permil and oopy of dooumamie RN S—
ik T ik Cariiiosts i bkt Schmnoy other doourmsntx | CHAE ﬂ tha
berk BlAA, Gariticmin Tracles llczras, | e P
= ‘ % = | e
. I
Fncalvna tha uan
§ Hppsiti = e
st Th il
E " |
Eximniin the
5 Mambership
E e
5
" Recsives the renswal Providsa the Finercial
oy ral ghvem p Solwenoy Cardfions

Lagsal Basls of the Permit
Nature of the Permit
Purpose of the Permit

Temitoral Scopse of the

Pearmit

Eligibility Criteria to Obtain the Permit

Informatich Availability

Natlonal

Import Polley Ordar 2012 - 2015
General and Operstional

To act as an agent of the overseas suppliers for marketing their goods
and commoditles In the local market.

On the basis of membership in BIAA and an agency agreament with a foreign supplier

All sorts of information are available on reguest from the BIAA

Office {Address: Saiham Sky View Tower, 7th Floor, 45,

Biiwynagar, Dhaka -1000).
Appllcation Fomn of IRC - Indenting Is avallable on CCI&E's webshts.,

Thare Is a dedlcatsed Help Dssk In the Incumbant offlce.
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Category License

Renewal Frequency of the License Renewal is not requined
Issuing Ministry Ministry of Haalth and Family Weifare
Incumbent Cffice Name : Directorate General of Drug Administration

Address : 105-106, Motijhesl C/ A, Dhaka-1000, Bangladesh
E-Mail : drugs@citech.net
Website : www.dgda.gov.bd

Good Manufacturing Practice (GMP) Certificate:
1. An Application in Company Letter Head

2. Manufacturing Licanse of Medlcine A copy of the orginal duly
attasted by a First Class

gazetted officer

3. Company profile

Certificate for Phamaceaiticals Products (CPP) and the Fres Sale
Certificate (FSC):

1. An Appllcation In company letter haad
2. Annexure copy' of expiry date of the selected medicines for expart.

3. Approval for the brand name. If the brand nams is changad;
otherwise not required

4, Flll up the CPP and FSC?, according to WHO format® FSC Is neaded only f Drug
Administration asks for i

To get the license for Export:
1. A completed Application on Form 8, 9A and 10A*
2. LC{ Purchase order A copy of the oHginal

1 Annasqure copy |& & document submittsd by the applicant for sach praduct which Ineluds sstenshe product Information lka nams, desage,
composttion, Ingradients’ and other detalle of tha product.

2 Frea Sale Certificate (FSC) Is a document raquired In certaln countries or for certaln commeodities (such 8» pharmeceuticals), certifying
that the speciiied Importad goods ars normally and fresly sold In the exporting country®s open markets and are approved for export.

¥ The certificate of pharmeceutical product (CPP) is e certificate issued in the formet recommended by the Workl Health Organizetion
{WHOQ}, which ssteblishes ths ststus of the phwmaceutical product and of the applicant for this caificats in the opoting country.

4 Prageribad In the Druge Rulsa, 1945; avallabls sles in online-

{hitp:ihwww dgda_gov_bd/Andex.phptmenuMame=Application %20 Forms&mmm=Forma)
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Step 1

Applicant drafts a formal Application in Company lefter head addressing the Director
General of Drug Administration to get GMP Certificate.

Step 2 Applicant submits the Application with all the required documents to get GMP Certifi-
cata at the Dnug Administration.
Step 3 Drug Control Committes (DCC)E verifies all the documents.
Step 4 DCC gives the decision for the certificate after the verification.
Step & After receiving the GMP certificate, the applicant submits the Application for the CPP
and the FSC {if nesdad) with all the required documsnts.
Step 6 Applicant recalves the CPP and the FSC.
Step 7 Applicant then applies for the License in the prescribed Application Forms (8, 9A, 10A)
with the copy of LG or Purchase order.
Step 8 Applicant recsives the confirmation letter for tha Licensa to Export.
30 days 45 Days
No fae Is ragulred

LICENSE FOR DRUGS {(MEDICINE) EXPORTS

—— P Applcant e
{_ Start :} mﬁ:ﬂ recolvos tha f s
CPP and the e
e conificata,
g Applcation 10 & ¥ F‘:'B- Applicam recshes
g qat GMP e ﬁ“mh' "Wﬂ'm %! | the Confimeton
Gertificate /DG rejoctn tha| it el s Lartier for the
A b i F5C F 1
; F 3
b 4
i | v
5 o L Sutrns tasppacaton| || Sublacithe
appication for GMP / =9 for GPP and FSC with Bcmnss with all the
§ E cottifcate with alithe | | Vedfication holds by | : sllthe roquied | RS i i
% recuirsd docurnens. | e Drug Contral - DEC ghveu the - By rockd :
= o Commites (DGC). | . declsion R o
iy s ] G
é Q:ﬁﬁ-’f = \// S m———

1 A Drug Control Committes (DEC) consists of the Director General of Drug Adminlstration {DGDA) and hissher nominated officers.
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Legal Basis of the License
The Nature of the Licanse
The Purposs of the Licensa
Terrtorial Scope of the
License

Eliglbliity Critera to Obtaln
the License

Information Availability

The Drugs Act, 1840, [Section- 18(C);]
Tha Drug Rules 1945

Pharmaceutical Sector

Operational License

National

Haolder of Manufaciuring License of Medicine

«  Written procedures are accessible at the office of Drug Administration
* Fomns are avallabls online

= There is na Help Desk in the agency

This License to Export Drugs doas not require any renewal but the GMP ceriificats has to ba ranewead
avery 2 (two) years, Al that time, the applicant nesds to submit an Application with all the required
documents (except company profile), along with the previously issued GMP certificate.
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Category License

Renewal Froguency of the License Annual
Issuing Ministry Ministry of Textiles and Jute
Incumbent Dapartment Namsa : Dopartment of Juts

Address : Karim Chamber (1st & 2nd floor} 89, Mot|jhesl
Commergial Area, Dhaka 1000.

Phone  :+88-02- 9581546, +88-02-9586714, +88-02-8568714

E-Mall :dojute@agnlionline.com

Website : www.motj.gov.bd

1. Complatad prescribed Application Form
2. Treasury Chalan

3. Memorandum of Association and Articles of Association
{applicable only for a Limited Company)

4. Rsacent Bank Solvency Cetificate
5. Valid Export Registration Certificate

6. Avalid Membership Certificate issued by any of the concemed
agency i.e. Bangladesh Jute AssociationBangladesh Jute
Goods AssociationBangladesh Jute Spinners Association/
Bangladesh Jute Mills Association/Bangladesh Jute Exporters
Association/Local Chamber of Commerce and Industry

7. Valld Trade Licanse

8. Incoms Tax Cerlificats

Driginal

A copy of the original duly attested
by a First Class gazetted officer

A copy of the ariginal duly attested
by & First Class gazetted officer

A copy of tha original duly attested
by a First Class gazettad officar

A copy of the original duly attestad
by & First Class gazetted officer

A copy of the ariginal duly sttested
by a First Class gazetted officer

A copy of the original duly
attestad by a First Class
gazetted officer

A copy of the original duly
attastad by a First Class

gazsetted officer
Step 1 Cuallection of the prescribed Application Form from the District Office or Head Office of
the Department of Jute
Step 2 Payment and collection of @ Treasury Chalan
Stap 3 Submission of the filled-n Application Form along with supporiing documentation and
Treasury Chalan to the Director General of tha Dapartment of Jute at the Head Office
Step 4 Verification and approval by the Department of Jute
Step 5 Obtains Licenss from the Head Office of the Department of Jute
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8. Nationality Certificate {to be provided by all board members in

A copy of the original duly

case of a Limited Company) attested by a First Class
gazetted officer
10. Statament of Immovable assets Original
11. Name, Permanent addrass and Nationality Certificate for adult A copy of the original duly
members of the family {To be provided by all board members attested by a First Class
in case of a Limited Company) pazatted officer
1-5 working days The duration may vary depending on situational circumstances.
BDT25000.00
.Iﬂl..rﬂ of Jute Gootds Export License
Cia ot - Minksry of Tiedss and Juls - Dapeerbiend of Jubs
() e | T —
| e B [T
E Apslmion Form il e 3 et
g ren e Supporting donunsnts snd Russvhaloies
i O “ﬁ“ﬂmh i it
|| || e [
m m-m ¥ Dirarior of ‘mle uu-:-:“ b w.mu |mnuuu-
§ | e || e e v oy e s
= | iy D0 | Skt | bl Bt cr| At D :
By 3 Apgirorsl oF | eaimti
L Aoty | e, | oo | 5ok B
I ek
1. Completed preseribed Application Form Original
2. Treasury Chalan Original
3. Memorandum of Assoclation and Articles of Assoclation A copy of the original duly attested
{applicable only for a Limited Company) by 2 First Class gazetted officer
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4. Racent Bank Solvency Cerificate A copy of the otiginal duly

attested by a First Class

gazetted offlcer
5. Valld Export Reglstration Certificats A copy of the ariginal duly
attested by a First Class
gazratted officer
§. Avalid Membership Certificate issusd by any of the concemed A copy of the original duly

agency i.e. Bangladesh Julte Associstion/Bangladesh Jute Goods attested by a First Class
Asscciation/Bangladeash Jute Spinners Association/Bangladesh gazetted officer

Jute Mills Association/Bangladesh Jute Exporters

Assoclation/Local Chamber of Commerce and Industry

Step 1 Collection of the prescribed Application Form from the District or Head Office of the
Dapartment of Juts
Step 2 FPayment and collection of a Treasury Challan
Step 3 Submission of the filled-in Application Form along with supporting documentation and
Treasury Chalan 1o the Director General of the Dapartimeant of Juts at the Head Office
Step 4 Verification and approval by the Department of Jute
Step b Obtainz a renewed License from the Head Gffice of the Department of Jute
1-3 working days The duration may vary depending on situational clrcumstances.
BDT 25000.00 Annually

Renswal of Juss Goods Export Licsnss
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Legal Basis of the License ¢ Jute Ordinance, 1962
+ Jute (Licensing and Enforcemeant) Rules, 1964

Nature of the Llcense Sector Specific
Purpose of the License Business Start-up and Operational License
Temitorial Scope of the License National

Eligibliity Criterla to Dbtaln Cliizen of Bangladesh and approval from Board of Investment for farelgn
the License owned companles

Infermation Availability =  Wrilten procedures are sasily accessible by the public at the District
Office or the Head Office of the Department of Jute
Appllcation Forms are not avallabls online
There is a Help Desk in the License Section of the Department of Jute

«  Some of the terminclogy used in the Application Verification Form and the Application Form is
amblguous and can ba misleading. Hencs |t |s advised that the applicant cross checks with the
License Section of the Department of Jute for clarification to avoid any unwanted delays.

=  Applicants from reglens outside Dhaka need to send the applications by post. Thers |s no provision
for the dlatrict offices to recalve the appllcation.
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Category License

Renewal Fraguency of the License Annusal
Isguing Ministry Ministry of Textiles and Jute
Incumbent Deparlment Name ; Dﬂpﬂ"mem of Jute

Addrass : Kardm Chamber {1st & 2nd floor) 99, Motlhesl
Commercial Area, Dhaka 1000.

Phone  :+ 880-2- 9561546, +880-2-9566714, +880-2-8566714

E-Mall : dojute@agnioniine.com

Website : www.mol.gov.bd

1. Completed application in prescribed Application Form Original
2. Treasury Challan Original
3. Memorandum of Association and Artcles of Association A copy of the original duly
(appllicable only for & Limited Company) attested by a First Class
gazetiad officer
4. Recemt Bank Solvency Caerlificate Original
5. Valid Export Registration Certificate A copy of the original duly
attasted by a First Class
gazetted officer
8. A valld Membership Certlficate Issuad by any of the concemed A copy of the original duly
agency i.e., afteztad by a First Class
Bangladesh Jute Aszociation/Bangladesh Jute Goods Association/ gazetied officer
Bangladesh Jute Exporters Association/
Bangladesh Jute Spinnars Assoclation/
Bangladssh Jute Mills Association/
Bangladesh Jute Exporters Associationf
Lacal Chamber of Commerca and Industry
7. Valld Trade License A copy of the original duly
attastad by a First Class
gazetted officer
8. Income Tax Cerificate A copy of the original duly
attested by a First Class
gazetted officer
9. Natlonality Certificate (to be provided by all board members In A copy of the original duly attested
case of a Limited Company} by & First Clags garettsd offlcar
10. Affidavit (Bank documents related 1o the use of bank loan to Raw A copy of the original duly attastsd
Jute Export business) by a First Class gazettad officer
11. Declaration of: Original

(I} The appllcant has no amrears with any govermment agency
(i} The applicant has no illegal possession of any govermment
owned warehouse, office, house, land, bungalow and such
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12. Valld warshouss rental/fownership documents A copy of the original duly attested
by a First Class gazatted officer

13. Parmit for use of warehouse A copy of the original duly
attested by a First Class
gazetted officer

14. Name, Pemanent address and Nationality Certificate for adult A copy of the original duly
members of the family (To be provided by all board members in  attested by a First Class

case of a Limitad Company) gazettad officer
15, Staternant of Inmovable Assats Original
Step 1 Collaction of the prescribed Application Form from the District Office or Haad Office of
the Daparimant of Juts
Step 2 Makea payment and collect Treasury Chalan from Bangladash Bank
Step 3 Submission of the filled-in Application Form along with supporting documentation and
Treasury Chalan to the Director General of the Depariment of Jute at the Head Office
Step 4 Veariflcatlon and approval by the Deparment of Jute
1-5 working days The duration may vary depending on situational circumstances.
BDT 25000.00 BDT 20.00

Insumrncs of Raw Juts Export Liconss
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1. Completed prescribed Application Form Original

2. Treasury Chalan Original
3. Mamorandum of Assoclation and Artlcles of Assoclation A copy of the otglinal duly
{applicable only for a Limitad Company) attasted by a First Class

gazetted officer

4. Recent Bank Solvency Certificate Original

5. Valid Export Registration Cariificats A copy of the original duly
attested by a First Class
gazetted officer

8. A valld Membership Coariificate Issued by any of the concemed A copy of the otginal duly

agencies i.e. Bangladesh Jute AssociationBangladesh Jute Goods  atlested by a First Class
Association/Bangladesh Jute Exporters Association/Bangladesh gazetied officer

Jute Spinners Association/Bangladesh Jute Mills Association/

Bangladesh Jute Exporters Association/Local Chamber of

Commerca and Industry

7. Valid Trade License A copy of the original duly
attested by a First Class
gazetled officer

8. Income Tax Certificate A copy of the original duly
attested by a First Class
gazetted officer

9, Nationality Certificate (to be provided by all board members in case A copy of the otiginal duly

of a Limited Company} attestad by a First Class
gazetied officer

10. Affidavit (Bank documents related to the use of bank loan to Raw A copy of the original duly

Jute Export business) attested by a Flrst Class
gazetted officer

Step 1 Collecting the prescribed Application Form from the District Office or the Head Office of

the Depariment of Jute

Step 2 Makes payment and collects Treasury Chalan

Step 3 Submission of the filled-in Application Form aleng with supperting doecumentation and

Treasury Chalan to the Director General of the Department of Jute at the Head Office

Stap 4 Varification and approval by the Department of Jute

Step 5 Obtaining License from the Head Office of the Department of Jute

1-3 working days The duration may vary depending on situational circumstances.
BDT 25000.00 annually BDT 20.00
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Runawal of Raw Juta Export Liconss
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Legal Basiz of the License

Nature of the License

Purposa of the Licenss

Termitorial Scope of the
License

Eliglbliity Criteria ta Obtaln
the License

Information Avallabliity

+  Jute Ordinance, 1962
+ Jute (Licensing and Enforcement) Rules, 1564

Sector Specific
Business Start-up and Operational License
National

Clitzen of Bangladash and spproval from Board of Investment for forelign

owned companies

«  Written proceduras are saslly accassible by the public at the District or
the Head Office of the Department of Jute

+  Application Forms are not available online
+  Thers is a Help Desk in the License Section of the Department of Jute

Somse of the teminclogies used in the Application Verfication Form and the Application Form are
amblgucus and can ba misleading. Hence It Is advised that the applicant cross checks with the Licenss
Section of the Department of Jule for darification to avoid any unwanted delays.

Applicants from regions outside Dhaka need to sand their application by post
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Tarminology Liconse

Ranhewsl Fraquency of tha Licanse Annusal
Issulng Minlstry Minlstry of Home Affalrs
Incumbent Department Name : Department of Narcotics Control (DNC)

Address : 441, Tejgach Industrial Area, Dhaka-1208
Phons :+88 02 8870011, +88 02 B870012

E-Mail : dgdncbd@gmail com

Website : www.dnc.gov.bd

1. A Prescaribed Applcation Form of the Department of Narcotics Control

Z Recommendations from the Direciorate of Drug Administration.

3. Trade licenss (valld}
4, Treasury Chalan

5. Drug Manufacturing License

6. Drug Manufacturing Annexure’

7. Export Registration Ceriificate
8. TIN? Ceriificate

9. Blo-data, an Academic certificate, 8 Pharmacists certificate,
appolntment lstter of the appointed phamacist of the factory

10. Pollce Clearance Ceriificata

11. Recommendation from the Zonal Regional Office of DNC
12. Recommendation from tha Regional Office of DNC

Original copy
A copy of the original duly attested
by a First Class gazetied officer

A copy of the orginal duly attasted
by a First Class gazetted officer

Main copy received from Bangladesh Bank

A copy of the original duly attested by
a First Class gazstied officer and the
regional officer

A copy of the orginal duly attested by
a Flrst Class gezatied officer and the
Reglonal Officer

A copy issued by the Chief Controller
of Import and Export office {CCI&E)

A copy of the original duly attested
by the First Class gazetted officer

A copy of the orginal duly attested by
a Flrst Class gazatied officer and the
reglonal officer

From the Dhaka Metropolitan Police
{DMP} or from regional Police Station

{Thana®)
Qriginal
Original

! Ingredients required for menufacharing drug(ltem Bst), Annexure is differant for different items

2 Tax [dsntification Number
% A Bangall word maaning Pollos Station
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Step 1
Step 2

Step 3

Step &
Step 6

Step 7
Step 8

Stepd
Step 10

120 Days

BDT 10,000

Collection of the Application Form from Depariment of Narcotics Confrol Office or webslte

Submigsion of the Application Form and a letter in Company Letter Head addressed to
the Director General of Narcotics Control.

Submission of the Application with the required decuments at the Head Office (HQ)/
Sub-region at Office of Narcotics Control.

Sub-reglonal Officer verifies the documents and sends It for Police Clearance.,

After getting the Police Clearance Certificate, Sub-regional Officer sends the Application
along with the documents to the Head Quarter of Narcotics Control with recommendation.

Based on the recommendation given by the Sub-regional Cfficer, Head Quarter of
Narcotics Control decides whether to give License to the applicant or not.

A letter |s Issued from the Head Quarter of Narcotics Control If the Applicant gets the approval.

The Applicant deposits License fee at Bangladesh Bank or dezignated branches of
Sonali Bank and collects a copy of Treasury Challan.

The Applicant then have to submit the Copy of Treasury Challan at the Sub-regicnal Office,
Sub-reglonal Office then Issues the License.

May vary

Export Licanes for Narcotics Drugs
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1. Drug License from Drug Administration.
2. Income Tax Certificate

3. Export License of the Narcotics Drug
4. Trade Licensa.

5. Drug Manufacturing Annexure

6. Renewsd copy of Export Registration Certificate

9. Treasury Chalan

Updated copy of the original duly attested by a
First Class gazetted officer

Updated copy of the original duly attested by a
First Class gazetted officer

Expired copy of the previously issued License.

Updated copy of the original duly attested by a
First Class gazefted officer

Updated copy of the original duly attested by the
Department of Narcotics Control

Updated copy of the original duly issued by tha
Chief Controller of Imports and Exporters (CCI&E])

Main copy received from Bangladesh Bank

10. Any other documents that enhancs the If required
cradibility of the information

Stap 1 Applicant fllis-In the Appllcation In a Company's officlal Letter Head addrassed to the
Director General of Narcotles Control office

Step 2 Submission of the Application with the required documents at the Sub-region at Office
of Narcotics Control.

Step 3 Sub-regional Officer verifies all the documents and gives approval.

Step 4 The Applicant deposiis renewal fees at Bangladesh Bank or designated branches of
Sonall Bank and collects copy of the Treasury Challan.

Step 5 The Applicant then has to submit the Copy of Treasury Challan at the Sub-regional Office,

Step 6 Sub-ragicnal Office then issuss the renswed Licanss.

7-10 days May Vary

BDT10,000
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Export Licenss for Narcotics Drugs (Renawal)
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Legal Basis of the License

Narcotics Control Act 1990 {Amendment up to 2004)

The Nature of the Licehas Sactor Specific

The Purpose of the License  Opserational License

Tamitorlal Scope of the Reglonal

License

Eligibility Criteria to Obtaln Trada Licenss & Drug Manufacturing License

the License

Information Availability »  Written procadures are easlly accesslble by the publlc.

«  Forms are available online*

«  There Is a Help Desk In the Incumbent offices

Departimeant of Narcotlcs Control has Four {(4) Zohal offices and 25 Reglonal offices In the country.

4 hitp:/Awww.dnc.gov. bdform/Form_1.pdf
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Teminology License

Renewal Frequency of the License Annual
lzsuing Ministry Ministry of Home Affairs
Incumbent Department Name : Department of Narcotics Control (DNC)

Address : 441, Tejgaon Industrial Area, Dhaka-1208
Phone :-+88 02 8870011, +88 02 8870012

E-Mail  : dgdnchd@gmail.com

Website : www.dnc.gov.bd

1. A Prescribed Application Form of the Department of
Narcotics Control

2. Recommendations from the Directorats of Drug Administration

3. Trade License

4. Treasury Chalan

5. Drnug Manufacturing Licenss

6. Drug Manufacturing Annexure'

7. Import Registration Certificate
8. TIN? Certfficate

9. Blo-data, an Academic ceriificate, 8 Phamacists
ceriificate, appointment letter of the appolnted phamacist
of the factory

10. Police Clearance Certificate

11. Rscommendation from the Sub-Reglonal Office
12. Recommendation from the Reglonal Office

Qriginal copy

A copy of the original duly attested
by a Flrst Class gazetted offlcar

A copy of the original duly attested
by a Flrst Class gazetted officer

Main copy recelved from Bangladesh Bank

A copy of the original duly
afttested by a First Class gazettad
pfficer and tha Reglonal Officer

A copy of the otiginal duly
attested by a First Class gazetted
officer and the Reglonal Officer

A copy issued by the Chief Controller
of Imports and Exports office (CCI&E)}

A copy of the original duly attested
by First Class gazetted officer

A copy of the otiginal duly
attested by a First Class gazetted
officer and the Reglonal Officer

from the Dhaka Metropolitan Police
{DMP) or from regional Police Station
(Thana %)

Original

Orginal

1 Ingredients raquired for menufacturing drug(ltem Bet), Annesure Is different for different terms

2 Tex ldentificetion Number
3 A Bengal word meaning Palice Station
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Step 1
Step 2

Step 3

Step 4
Step 5

Step 6

Step 7
Step 8

Stepd
Step 10

120 Days

BDT 10,000.00

Collection of the Application Form from DNC Office or webslie
Applicant fills in the Form 5 (1) and an official letter in Company Letter Head addressed

to the Director General of Narcotics Control.

Submission of the Application with the entire required document at the Head Office

(HQY Sub-regional Office of Narcotics Control.

Sub-raglonal Ciflcer verifles the entire document and sands It for Pollce Clearance.

After geiting the Police Clearance, Sub-regional Officer sends the Application along
with documents to the Head Quarter of Narcotics Control with recommendation.

Based on the recommendation by Sub-regional Officer, Haad Quarter of Narcotics
Caontrol decides whether to give License to the applicant or not.

A letter |5 kssued from the Head Quarter of Narcotles Conftrod [f the Applicant gets the approval.
The Applicant deposits License fee at Bangladesh Bank or designated branches of

Sonali Bank and collects a copy of Treasury Challan.

Tha Applicant then have to submit the Copy of Treasury Challan at the Sub-regional Office,

Sub-reaglonal Cffice then Issues the license.

Time May vary
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1. Dnyg License fram Drug Adminisiration. Updated copy of the original duly atlestad by a

First Class gazetiad officer

2. Incoms Tax Certificate Updated copy of the original duly atiestad by a
First Class gazeited officer

3. Import License of the Narcotles Drug Explred copy of the previously Issued License.

4, Trade Licanse, Updatad copy of the otigihal duly attestad by a
First Class gazefted officer

5. Drug Manufacturing Anhexure Updated copy of the duly attested by the
Departmeant of Narcotics Control

6. Updated copy of a Import Reglstration Cartificate Updated copy of the original duly Issued by the
Chisf Controller ef Imports and Exporters (CCI&E)

8. Traasury Challan Maln copy recalved from Bangladesh Bank
10. Any other documents that enhance the credibility  If required
of the Information
Step 1 Application in Company's official Letter Head addressed to the Director General of
Narcotics control.
Stap 2 Submission of the Application with the required documents at the Sub-ragional Office of
Narcotics Control.
Step 3 Sub-reglon Officer verifias all the documents and gives approval
Step 4 The Applicant deposits renewal fee at Bangladezh Bank or designated branches of
Scnali Bank and collects the Treasury Challan.
Step 5 The Applicant then have to submit the Copy of Treasury Chalan at the Sub-ragional Office,
Stop 6 Sub-reglonal Office then Issues the Renawed License.
7-10 days Time May Vary
BDT 10,000.00
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Import Licensa for Narcotic Drugs {Renewal}
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Lagal Basis of the License Narcotics Control Act 1990 (Amsended up to 2004)
The Nature of the License Sector Spectfic

The Purposse of the Licanse Operational Licensa

Territorial Scope of the Regional

Licenssa

Eligiblity Critaria to Obtaln Trade License & Drug Manufacturng Licensa

the License

Information Avallabllity =  Writteh procedures are easlly accessible by the public.

» Forms are available online
=  Thara ls a Halp Dask In the Incumbeant offices
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Category License

Renawal Frequency of tha License  Annusl
Issuing Minlstry Minlstry of Homs Affairs
Incumbant Dapariment Namea : Department of Narcolics Control (DNC)

SR s CHE A e e G el

L T S e 3
o M == 0D

14.
15.
16.
17.

18.

19.
20,

Addrass : 441, Te|gaon Industial Area, Dhaka-1208
Phone :+88-02-8870018, +88-02-8870020

E-Mall : dgdncbd@gmall.com

Waebslte : www.dnec.gov.bd

Prescribed Application Form? of the Department of Narcotics Control Original

Recommendations of the Directorate of Drug Administration.

Trade Licenss

Drug Manufacturing License

Drug Manufacturing Annexure®

Impont Reglstration Certificata {IRC)

TIN Certificate A copy of all the original
Blua print of the Factory/Laboratory documents duly attested by

a First Class gazetted officer
Environment Cartificata and Regional Officer

. Fire and Civil Defenze License

. List of Machineries

. Liat of Warkers, Employeas of the Factory

. Bio-data, Academic Certificate, Pharmacists Cerlificate, Appointment

Letter of the appeointed Phamacist of the Factory
Polica Clearance Report of the Applicant
Racommendation of the Raglonal Office
Recommendation from the Zonal Office

Annual allotment of the International Narcotics Contral Board (INCB)
in favour of Bangladesh

The Quantity of Alloment In Tavour of other Drug Manufacturing
Unlts by the Director General of Drug Administration (DGDA)

The quantity mentioned in the Application of the relevant crganization
Dead of Land (Deed of Ownership,Dead of Leasehold, Rent Agreament eic)

2 www.dnc.gov.bdfform/Form_4.pdf
3 Prug Annexure cogry is a document submitted by the Applicant for eech product which include ingredients and the other details of the
praduct, approvad by the Dimctorsts General of Drug Administratian.
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Step 1

Step 7
Step 8

Step 8
Step 10

120 day

BDT 10,000.00

Collects the Application Form fram the DNC Office or wabshe

Application on Form 5({1) and on an organization Letter Head addressed to the Director
General of Nareotics Control

Submits the Application along with the supperting documents at the Head Office (HQY
Regional Office of Narcotics Control

Reglonal Officar verifias the application along with the supporting documents and seeks
for Police Clearance Report

Regional Officer (after getting the Police Clearance) sends the Application to the Head
Quarter of Narcotics Control with a recommendation

The Head Quarter of Narcotics Control (based on the recommsendation by the Regional
Officer) takes positive or negative decision regarding the Licensea

The Head Quarter of Narcotics Control Issuss a letter If the Applicant gets the approval

The Applicant deposits License fee at Bangladesh Bank or designated branches of
Sonali Bank and collects a copy of the Treasury Challan

The Applicant submits the Copy of the Treasury Challan at tha Regicnal Office
Reglonal Office Issuss the License.

Time may vary
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Issmanics of Procaxction and Processing Licanse of Nersetica Drug
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1. Drug License from Drug Administration (updated)
2. Income Tax Certificate {updated)
3. Expired copy of the previously issued License. A copy of all the original
4. Trade License {updated} dm:_uman'ts duly attasted by
5. Drug Manyfacturing Annexure{updated) :“T;t;:zzlguﬁ c::d Scer
6. Impont Registration Certificate (IRC) {(updated)
7. Environment Ceriificate (updated)

8. Fire and Civil Defense License
9. Treasury Challan
10. Any other documents that enhance the credibility of the information

. IBUSINESS START-UP LICENSES : A REGULATORY GUIDE




EXPORT-IMPORT

Stap 1
Step 2

Step 3
Step 4

Stap 5
Step &

Official Timea Limit

Application on Company's Letter Head addressed to the Director Genaral of Narcotics
control

Submitz the Application along with the required decuments at the Regional Office of
Narcotics Contral

Regional Officer verifies all the documents and gives approval

Applicant depoesits renawal fes at Bangladesh Bank or deslgnated branchas of Sonall
Bank and collacts the Treasury Challan

Applicant submits a copy of the Treasury Challan at the Regional Office
Ragional Office issues the Renewsed Licansa.

Approximate Processing Time for Issuing the License

7-10 day= Time may vary
Fee Schedule
BDT 10,000.00
Process Map
RmMMHucu:ﬂmmdPrmﬂrg Lirensa of Marcotics Drug
9.5&1
E T Otrinin rononwal
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Legal Basis of the Licensa
The Nature of the License
The Pumosa of the License
Territorial Scope of the
Licenss

Eligibility Criteria to Obtain
the License

Information Avallabliity

The Narcetics Contral Act 1990 {Amendad in 2004}
Seetor Specific (Pharmaceuticals)

Cperatlohal Licenss

Regional

Trade License/ Drug Manufacturing Licenze

= Written procedurss are easlly accessible by tha public from the
Regional Office

 Formns are available online
« There is a Help Desk in the office

The Depariment of Narcolics Conirol has 4 Zonal Offices, 25 Regional Offices across the country.
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Catagory Registration

Renswal Frequency of the Registration  Every five Yaars

Issuing Ministry The Ministry of Health & Family Welfare

Incumbent Office Name : Directorate Gemeral of Dnug Administration (DGDA)
Address : 105-108, Moiijhesl Commercial Area, Dhaka-1000
E-Mail : drugs@citech.net
Wabsite : www.dgda.gov.bd

1. Application by the local nominated reprassntative In Bangladesh Original

2. Completed Form DA-1/188*, Original

3. Evaluation fee of Recipe through Treasury Challan Threugh Bangladesh Bank/
Sonali Bank

4. Organization's Proflle

5. Product Profile
8. Certificate of Pharmaceuticals Products (CPP)® /Free Sale Certificate A copy duly attestsd by the
(FSC) signed by the producing country’s health authority Bangladesh Embassy of

that concam country
7. In case of medlcinge for human belng:
a. FSC/CPP of Country of Origin {if Australia, France, Germany,
Switzerland, Japan, LIK, USA)

b. FSC/CPP from any of the above seven countries (for countries
pther than the above country of origin)

8. In case of Vatardnhary Madicine Reglstration:

a. CPP of Country of origin { Australia, Austria, Belgium, Canada,
Denmark, Finland, France, Germany, Hungary, Ireland, Italy, Japan,
The Netherands, Norway, Singapore, Sweden, Switzerland, LK,
USA, Ruszia, Poland, Spain and South Korea)

b. FSC/CPF from one of the 24 countries (if the country is none of the
above mentioned then Country of Origin)

8. Packet sample In English/ Bangall and Brochure. Orlginal

1 hitp/iwww.dgda. gov.bd/download/da1-28.pdf.
E The certificate of pharmeceutical product {CPP) Is & certificate Issuad In the format recommended by the Warld Health Organtzation
{WHL), which establishes the status of the pharmaceutical product and of the appiicant for this certificets in the exporting country.

® A document required In certaln countries or for certaln commodities (such a» pharmaceuticals), certifying that the apecified Imported goods
are normally and fresty sold In the exparting counlry's apen markets and are approved for expart.
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Step 1

Collects information from the Drug Administration Office

Step 2 Deposits by Treasury Challan and collacts the Meney Recslpt from the Bank
Step 3 Submits the filled-in Application Form along with supporting documents, Treasury
Challan/ Money Receipt
Step 4 Drug Control Committee (DCC) avaluates the Application and Recipe
Step 5 DCC decldas wheather to provide with the Reglstration for Forelgn Madicine
Step 6 Issues an approval leter if the decision is positive
Step 7 Applicant depuosits and submits the Registration fee, Analysis fes, CPP/FSC and Packet
of the product {according to the issusd letter)
Step 8 Approval of the Registration
5-6 months 6 months -2 years
Recipe Evaluation Fee {per kem) BDT 5,000.00
Registration Fee Per [tem (in case of British Pharma copia(BP)YUS Pharma copia) BDT 20,000.00
Others (Non pharma copia) BDT 15,000.00
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EXPORT-IMPORT

Process Map
REGIETRATION FOR FOREHN MEMCINE
Depoatt th Recios S Sbm (_End
o Applcant collects the money Ana = RN Faceip
M'Im ] racelpt from the benk mﬁm 7 [Obains Fosign
[ and i Appication F 3 recelpt Wacicing
< | Form from tha ciics i Reghration
F Y A
= ¥
Providas . r
E ppliceton Fom Lotarter v
8 | rormatanend 1 dachion ety | | Rageeten
= Senca the Applcaticn G documents mﬁ spproved
< Form ta the Drug Control — i , “HE 88 fohoy -
h 4
4 Racal ¥
: E ; hthe through the
=X o Tressury Chalian Trassury Chalizn
& &

Renewal of Registration For Foreign Medicine

1. Certificate of Pharmaceuticals Products (CPP)/Free Sale Cerlificate
(FSC) signad by the Praducing country's Health Authority

2. Packet Sample In English/ Bengall and Brochurs. Original
Procass Staps
Step 1 Deposits the renewal and other fees and collects the Money Recsipt from the bank
Stap 2 Submits Appllcation along with tha supporting documents and Mohey Recelpt
Step 3 Completion of the renewal of the Registration
Official Time Limit \ imate P ing Time f i

1-2 month Time may vary

Fee Schedule
Per ltam of Medicine BDT 10,000.00
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REGISTRATION FOR FOREIGN MEMCINE(RENEWAL)

{ smn
'ﬁ v
A - Wy
Farm from the office iy Fschies S Ragishwion
& F 3 il
—_— -
Provides applcant
Reocavoa
2B E::..,..,.,,ﬂ. -
Ooc Applcaton Fom docurnents and approvad
£ B ooy Pacalpt
&
i i —
¥
thredigh ¥
E'g 3 Tmumu.} Challan
® &
Legal Basis of the Ragistration =« The Drug Act, 1840
»  Drmug Control Ordinance 1982, Section 5
The Nature of the Reglstration  Sactor Specific (Phamaceuticals)
The Purposs of the Operational
Registration
Territorial Scope of the National
Registration
Eligibllity Critaria to Obtalnthe  Trade License/Businass Entlty
Registration
Information Avallabllity = Written procedures are 2aslly accessible by the public from Direc-

torate Gensral of Drug Adminlstration (DGDA)
*« Forms are available online
«  There is no Help Desk in the office

1. The Authority can ask for further documents if required
2. The approval of the recipe will be valldatad for two years but It should be renewed after one year.
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{ategory Regisiration
Renewsal Freguency of the Reglstration  Annual
Isszuing Ministry Ministry of Commerce

Incumbent Office Name : Export Promotioh Bureau [EPE]

Address : TCB Bhaban1, Kawran Bazar (2nd & 4th floor), Dhaka-1215
E-Mall : Info@epb.gov.bd

Phone : +BB-02-5144821-4 (PABX)

Waebslte: www.opb.gov.bd

1. Completed application in prescribed Application Form
2. Pay Order to EPB
3. Photos of the applicant

4. Trade License (updatsd)

5. Export Reglstration Certificate (ERC)
6. Chamber Membership

7. VAT Registration Number

8. Income Tax Submission

9. Articles of Memorandum of Association

Original
Original

2 coplas of the original duly attested
by a First Class gazetted officer

A copy of the original duly attested
by a First Class gazetted officer

A copy of the ariginal of the original duly
attested by a First Class gazetted officer

A copy of the original duly attested
by a First Class gazetted officer

A copy of the original duly attestad
by a First Class gazetted officer

A copy of the original duly attested
by a Flrst Class gazetted officer

Applicable in cass of a Limitad Company

Step 1 Collects of the Application Form from the website or from EPB;
Step 2 Makes a payment of BDT 1000.00
Step 3 Submits of the filled-in Application Form along with the supporting documentation
Step 4 Obtalns the Reglstralton
2-3 day On the basls of required documents ime may vary
EPB Regisiration fee BDT 1000.00
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Export Promotion Bumau Registration for Mon-texdils Orgentzation

e = s =
E W aIﬂ v : _E':_J
e | 2 =
|
Submits of r——
o s EPB wil ask for
1T | rmesubmission of
T T documans
E Fes paymant
1. Trade License {(updated) A copy of the original duly attested by a First Class
gazetted officer
2. Export Registration Certificats (ERC}) A copy of the original duly attested by a First Class
gazetted officer
1. Chamber membership A copy of the original duly attested by a First Clazs
gazetted officer
2. VAT Registration Number A copy of the original duly attested by a First Class
gazetted officer
3. Income Tax Submission A copy of the original duly attested by a First Class
gazetted officer
Step 1 Submiis of the original EPB Reglstration recelved earller
Step 2 Makes a payment of the required amount through bank draft
Step 3 Submits of the filled-in Application Farm along with suppaorting documents
Step 4 Renews of the Registration
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2-3 days On the basis of required decuments time may vary

Rensawal fes BDT 5Q00.00

Legal Basls of the Raglatretion  Reglstraion with EPB (a seml autohomous body reorganized by the
promulgation of a Presidential Ordinance in 1977)

The Neture of the Raglstration Operatlonal

The Purpose of the To enjoy the services provided by EPB

Registration

Tenttorial Scope of the National

Registration

Eligiblity Criterla te Obtainthe  Bxport Orlentad Indusiry

Registration

Information Availability = Wrilten procedures are sasily accessible by the public from EPB.

+ Fomns are available in Website and at the Banks.
=  There Is a Halp Desk at the Incumbent offlce.
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Category Certificate
Renewal Frequency of the Annual
Certificate
lzsuing Ministry Miniztry of Commerce
Incumbant Cflce Name : BExport Promotion Bursau [EPB]
Address : TCB Bhaban1, Kawran Bazar (2nd & 4th floor), Dhaka-1215
E-Mall : Infof@depb.gov.bd
Phone : +88-02-8144821-4 (PABX)
Website: www.epb.gov bd
1. Approval Sheet duly filled in Criginal
2. LC Original
3. Shipping Blil {(Valus of Export)
4, BI/L Flrst Original Copy/Alrway Blll
5. Trade Licenss A capy of tha original duly attasted
by a First Class 2elted Officer
8. Export Permisslon Attasted by the owner
7. Bl of Entry

8. Export Registration Certificate (ERC)

8. EPB Membership Ceriificate’s pholocopy

A copy of the orginal duly
gttested by the owner

A copy of the original duly
attested by tha owner

10. Commeanrcial Involca A copy of the otiginal duly
attested by tha owner

11. Packing Llat

12. Impont related paper If any

13. Telegraphle Transfer (TT)

14. Short Shipment Ceriificate If required; a copy of the
otginal duly attasted by a
First Class gazetted officer

15. Frelght Certificate If ragulred; a copy of the
orginal duly attestad by &
First Class gazette officer

Stap 1 Collects and completes of ths required Form according to the category (SAFTA, APTA, GSP)

Step 2 Makes a payment of the Govemment required fees

Step 3 Submis of all the required documents to EPB

Step 4 If all the documents are apposite obtains the ceriificate
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EXPORT-IMPORT
Approximate Processing Time for Issuing the Certificate

1 day If the application is not apposite then re-submission is
required. Hence the ime may vary.

Fee Schedule
Required Fees for each fresh Application BDT 300.00
Re-submisslon {required if a mistake Is made ) BDT 500.00

Process Map

Cariificats of Origin { SAFTA, AFTA, G&P)

Praparing all the Cofect a Fom | for It the applcation I not
3 required supporting alFI'!.HﬂFI'AJEFI'ﬁ}—- appasks thon heve 1o
focumanis which s svallabls I muks & fresh siar with
r
I thes Bpplicaticn
o Apnletion chsk akmy than cbtain
&5 bymchrck | | the lcenes within a
day.
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Legal Basls of the Cartificats Trade Agreamsant amony the countrles
The Nature of the Cartificate Opsrational

The Purposze of the Centificate To enjoy a free trade agreement faclllties among SAFTA, APTA, SAPTA
countries

Tenttorlal Scope of the Certificate  Intemational

a.
b.
Eligibility Criteria to Obtain a
Certificate c.
Information Avallabliity .

Fall within a description of products eligible for preference in the schedule
of concassions of SAFTA, NAFTA, AFTA, country of destination;

Comnply with SAFTA, AFTA, NAFTA, Rules of Origin. Each article in &
consignment must qualify separately in its own right: and

Comply with the conslghmant conditfons specifiad by the SAFTA, AFTA,
and NAFTA Rules of Origin. In general, products must be cansigned

diractly within the meaning of Rule 12 heraof from the country of
axportation to the country of destination.

:dfrritten procedures are easily accessible by the public from EPB regional
1G85,

Formmns are avallable In the Webshe and at the counter of Authorzed
Dealer (AD) Banks.

Ther Is & Help Dask In the Incumbent office.

Every organization applying for this certificate must obtain an EPE Registration.

1 Seuth Aslan Assoclation For Raglonal Coaperation {SAFTA), SAARC Prefersntlal Trada Agresment {SAPTA}, Neith American Fres

Trade Agraement (MAPTA).
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Category

Renewal| frequency of the License
|ssuing Agency

Incumbent Office

Licenss

Every twa (2) years

National Board of Revenus

Name

: Customs Bond Commissionerais

Address: 34271, Segunbagicha

Fhone
Fax
Websita

Dhaka-1000
: +88-02-5380554
; +88-02-9341076
: www.cbe.gov.bd

8

10.

G

12.

Application on Standanrd Format with approprate revenue stamp
BOI/BSCIC Registration and BOI recommendation

Company TIN and Ceriified copy of wealth sistement issued
by Income Tax Department (IT-10B) for all directors/owner

Trada Licansa

Fira Licenssa

Value added tax (VAT) Registration certificate {Business
|dentification Number- BIN)

Recommendation by concarn business association
{If applicabla).

Namsa, Dasignation, presant and pamansnt addrass,
signature and photo attached/put on Non-judicial stamp of
valus BDT 300/~ of owmsr/directors.

Boiler certificate

Mamorandum and Arficles of Assoclatlon and Certificats of
Incorporation lssuad by RJSC

Purchasa documenit for machinary. Invoice and Bills of Entry
for import and VAT invoice {Challan) for local purchass.

Layout plan of the factory

Original
Original
Original

Updated and a copy of the original
duly attested by the concamed lisn
bank{s}.

Updaied and a copy of the original
duly attested by the concemed lien
bank{s).

Updated and a copy of the original

duly attasted by the concemad llen
bank(s).

If applicant is not 2 member of any
Association, he can apply without
racommendation for Bond License.
It should be duly notarized by a

Competent Authority and be
attested by the lien banki(s).

If applicable

A copy of the original, if applicant
is a company

A copy of the original
Two (2) copiss of the original, a

ammania printed copy signed by a
registersd snginesr
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13. Desad of land/space cwnarship or rental deed A copy of the ariginal duly notarlzed, In

casa of rental space

14. Affidavit (Halainama) to follow the law, rules and proceduras on It could be duly notarized by a
non-judicial stamp of Value BDT 300/- by Managing Director/  Competent Authority.
Proprietor/Sole Partner.

15. Certificate from lien bank{s) that the spplicant has financial A copy of the original
strength to submit General Bend of appropriate amount of money.

16. IRC/ERC

Step 1
Step 2
Step 3
Step 4
Step &5
Step 6

Step 7
Step B
Step 8

Step 10
Step 11
Step 12

Step 13
Step 14

16 days

License Fee
VAT

Updated and a copy of the original
duly attested by the concemed
lien bank(s).

Applicant submits application to BOI for their recommendation
Applicant recsives the recommandation

Collects or downloads Bond License Appllcation Form.
Downlaad the list of documentz needed for Bond License.
Collects applicable documents from NBR, Municipal, BOI sic.

Fllis up the Bond License Application form commectly. If neaded, appllcant can consult with
Bond License Branch of CBC.

Submits Application Form with all documents. During submission, ensure that concemn
receiving officer checks the application and writes commaent "All documents submitted
along with application® on applicants received copy.

Takes Token with the date and time of Factory inspaction,

After Inspection {chacks warshouss, machine layout, visiis bank), CBC officer submits a
report

Commissioner approves the report
CBC informs the applicant after geiting approval from Commissionsr,

Applicant submits appropriate fess to Bangladesh Bank and obiains recelved copy of the
Treasury Challan

All directors/partners/proprietor sign the Form in presence of the officer in charge of CBC.
Recsives the Bond License

15 days (if all documents are in order}

BDT 10000.00
BDT 1500.00
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EXPORTIMPORT
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1. Company TIN Ceriificats A copy of the original duly attested by
a First Class gazatted officer

2. Trade License Updated and a copy of the original duly
aftested by the concemed lien bank(s).

3. Flre Ucense Updated and 2 copy of the original duly
aftastad by the concemaed llen bank(s).

4. IRC/ERC A copy of the original duly attested by
a First Class gazatted officer

5. Environment Clearance Coertificate A copy of the original duly attested by
a First Class gazatted officer

Process Steps

Step 1 Applicant submits Application to the concerned Chamber Associstion with all the required documennts

Step 2 Chamber Association sends request to the Commissioner

Step 3 Applicant deposits the renewal fee to Bangladesh Bank and obtains Treasury Challan

Step 4 Submits the Treasury Challan at along with all required documsnis

Step b Obtalns renewed License from CBC

Official Time Limit | Approximate Processing Time for Renewing the License

7 days Time may vary
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Licanse Fes BDT 10000.00
VAT BDT 1500.00
Bonded warshouse Licanse (Renewal)
o ( B
- Submiv el fo - -~
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the documnenia
'E Pleatabhveinb Fims i
E Trsrmay Cholin

Legal Basis of the License .

Custom Act 1969, section 13(1)

. Schedule of Stamp Act, 1898
The Nature of the License Start-up (Sector specific)
Temitorial Scope of the License  National

Eligibility Criteria to Obtain

BOl's recommendation

the License
Information Availability . Wiitten procedures are easily accessible by the public from the
Waeb-Site and the CBC office.
. Forms are available in Website
. There is no Help Desk in the incumbent offices.

For the chemicals’ import nead some exira documents like, Effluent Treatment plant, Boiler, Environment
clearance. Procedures for changing ownership, shifting location of factory elc. are available on CBC's
pfficial website. Thers is anothar CBC's office in Chittagong,
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INVESTMENT

Category

Izsuing Ministry
Incumbent Office

BDT 600.00

NAME CLEARANCE CERTIFICATE FOR COMPANY

Certificate

Renewal Frequency of the Cerlificate  Not required

Ministry of Commerce

Name : Registrar of Joint Stock Companies and Firms (RJSC)
Address : TCB Bhaban (6th Ficor), 1 Kawran Bazar, Dhaka - 1215
Phone :+88-02-8189403

Fax : +88-02-8189402

Email :rjsc@roc.gov.bd

Website : www.roc.gov.bd

Issuance of Name Clearance for Certificate for Company

No decument is required

Step 1 Applicant fllls- In the online Application

Step 2 Opening an E-account on RJSC wabsite

Step 3 Prellminary name search on RJSC webslts

Step 4 Makes a Payment of fees to BRAC Bank

Step & Submits the monay racaipt

Step 6 Obtalns the Name Clearance Certificate
Official Time Limit Approximate Processing Time for Issuing the Cerlificate
4 hours 1 working day

Fee Scheadule
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Name Claarance Certificate for Company

Flledn the Dose Onlrm Puys scheduied
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Process Ia continuing In the RISC webslts [www.roc.gov.bd] > namefor submionion |1 Mo
E npplicent e Cariificad

bk

£ | Reomives the
E | scheduled fos

Legal Basis of the Certificate

Companies Act, 1994

Naturs of the Certificate General and start-up certificate
Purpose of the Certificate

Temitorial Seope of the National

Certificate

Information Availability .

RJSC websits.
» A Form is available {(as slaectronic form} in the RJSC wabsits.
hitp:/fwww.roc.gov.bd:7781/
=  Thera is nc Help Desk in the incumbent office.

T check If a company have an authorization for a hams.

Name clearance is not required for registration of a foreign company or 8 parthership firm.
Tha nhame clearance remalns valld for 180 days from the date of lssuanca.

Written procedures are aasily accessible by the public on the

In case of registration of banks, insurance companies and financial institutions, all the entrepreneurs
need to take approval from the competent authority before applying for the name clearance.
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Category

Renewal Frequency of the Repistration

lssuing Ministry
Incumbent Office

8.

8

Name Claaranca Cetificate

Registration

Renewal is automatically done when the yaarly retum is submitted

Ministry of Commerce

Name : Registrar of Joint Stock Companies and Firms (RJSC)
Address: TCB Bhaban (6th Floor), 1 Kawran Bazar, Dhaka - 1215

Phone :+88-02-8189403
Fax :+88-02-8189402
Email : rsc@roc.gov.bd
Website : www.roc.gov.bd

Filled-in Form - |: Declaration on registration of company

Fillad-in Form - VI Notice of situatien of registered office

Flilad-In Form - IX: Consant of director to act

Filled-in Form - X: List of persons consenting to be direclors

Filled-in Form - XI: Agreamsent to take gualification shares in proposed

company

Fliled-In Form - XII: Panticulars of tha directors, managers and managing

agents and of any theraln

Articles of Association and Memorandum of Association

TIN Certificates of directors

10. Treasury Challan

Step 1

Step 2
Step 3
Step 4
Step 5

Step 6
Step 7

as approprata to the entity type

IBUSINESS START-UP LICENSES : A REGULATORY GUIDE

Issuad by RJSC
Required for public/
private company
Requirad for public/
private company
Required for public/
private company
Required for public/
private company
Requirad anly for public
limited company
Required for publle/
private company

A copy of the original for
each document

A copy of the original
Original

Applicant prepares Memorandum of Assoclation (MOA) and Artlcles of Assoclation (AOA)

Applicant visits “www.roc.gov.bd® In order to apply for company raglstration
Applicant selects entity type in the website Form
Applicant fillz-in Name Clearance submission number and letter number

Applicant fills-in (as well as, scans and uploads) the prescribed forms {e.g.. Form #1, V1,
IX, X, X1, XI1, X\1)

Applicant attaches the MOA and ACA
Applicant submits the Registration Application through completing the web Forms




Step 8 Appllcant recelves the payment/dapasit slip for payment of the Reglstration fes from
designated bank cnce Application is submitiad

Step 9 Appllcant makes photocoples of the payment/daposlt slip as well as prints out coples of
all applications filleddn documents uploaded online, and submliis them at the deallng
officer's counter at RJSC Office

Step 10 Appllcant gets a racaipt of the Cartificate of Incorperation from the Deallng Officer after

the Daputy Ragistrar have checked and signed the Application

1 working day 3 working days

Stamps {for both, Private and Public Limlted Company}
1. For affixing on the Mamorandum of Association: BDT 1,000.00
2. For affbdng on the Articles of Assoclatlon:

Authotzed Capfital (BDT) Stamp (BDT)

Up to 20,00,000.00 3,100.00

More than 20,00,000.00 but up to §,00,00,000.00 3,100.00

More than 6,00,00,000.00 20,100.00
Reglstration Fes

1. For Prvate Limltad Company
For fllilng & documants (5 fllled In forms plus 1 Mamorandum & Articles of Assoclation, @ BDT 200.00

per document): BDT 1,200.00

For Public Limited Company
For filing 8 or 8 decuments {7 or 8 fillad in Forms plus 1 Memorandum & Articles of Association, &
BDT 200.00 per document): BDT 1,800.00 or 1,800.00

2. For the authorized share capltal (for both, Private and Public Limited Company)

Authorized Capital (BDT) Fee (BDT)
Lip to 20,000.00 36000
Additional for svery 10,000.00 or part after first 20,000.00 up to 50,000.00 180.00

Additional for every 10,000.00 or part after first 50,000.00 up to 10,00,000.00 45.00
Additional for every 10,000.00 or part after first 10,00,000.00 up to 50,00,000.00 24.00
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Registration of Company {Fresh |saua)
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Legal Basis of the Companies Act, 1954

Registration

Nature of the Registration General and start-up

Temritorial Scope of the National

Reglstration

Information Avallabliity =  Writsh proceduras can ba aaslly accessibla by the public via RJSC
wabsite,

» Forms are available online since the registration process for

Company has been automated.

»  There is no Help Dezk in the incumbent office. However, all the
detalls are ghven In the RJSC webslte.
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Catagory Reglstration
Renewal Frequency of the Registration  Renewal is not requirad

lssulng Ciflce Prims Minister's Office (PMO)

Incumbent Office Name : Board of Investment (BOI)
Address : Prime Minister’s Offics, .liban Bima Tower (15th Floor},
1¢ Dllkusha C/A, Dhaka - 1000

PABX : +88-012-7169580
Fax : +88-02-8562312

E-Mail : service@hoi gov.bd

Webslie : www.bol.gov.bd

1. Application In Prescribed Form' duly fllled In
2. Trade Licanse

3. Cerificate of Incorporation along with Memorandum of
Association and Articles of Assocdiation in case Company

4. JVP Agrsement

5. Parmarship Deeds

6. Deeds of the proposed land

7. |fthe total project cost exceeds BDT 100 million, then project profile
8. Background of the prompiers in officials letterhead pad deseribing

. Nams

ii. Psmanent and Mailing Address
iii. Designation

lv. Nationallty

9. Relevant documents in support of loan

1 hpionaw.bel gov.bdimagesifoma/magistration-fam-lacal. pdf

Two {2} coples

A copy of the original duly attasted
by a First Class gazettad officer, in
case of exlsting Industries

A copy of the original duly attested
by the company's Managing
Dirsctar/Firm's Managing Partner

Two (2} copies of the criginal duly
attasted in by both the partias, in
case of Jolnt Venture Project (JVP)
Two (2} copies of the original duly
attested by the pariners, in cass of
Partnership Firms,

Two (2} copies; attestad by the
company's Managing Director. if
the land Is owned by the
Entrepreneur, then attach copies of

the ariginal deed, or copy of loan
agresment for rented building

Two (2} copies
Two {2) copies

If the project is financed by loan;
twa (2) coples

BUSINESS START-UP LICENSES : A REGULATORY GUIDE I




10. Pay Order/ Bank Draft for applicable reglstration fee In favorof Original
‘Executive Chalrman and Member-Secretary, Board of
Investment”

11. TIN Certificate A copy of the orginal duly attested
by a First Class gazetted officer

Step 1 Appllcant collects (for fren) a local Registration Form of Invasiment project from
Registration & Investment (R & [}-2 division or relevant divisional office of BOI

Step 2 Applicant deposits the Registration fee, as per Fee Schedule Table, from any sched-
uled bank in faveor of "Executive Chaiman and Member-Sacretary, Board of Invest-
ment® and collects a pay order! bank draft

Step 3 Applicant submits the Application Form with required documents as per Regisiration
Application
Step 4 BOI raviews the Appllcantion and documsents and, If found sultable Reglstratlon

Cenificate will be issued

Total Proposad Projact Cost

Up to BDT 10,00,00,000.00 BEDT 5,000.00
BDT 10,00,00,000.00 to BDT 25, 00,00,000.00 BDT 10,000.00
BDT 25, 00,00,000.00 te BDT 50,00,00,000.00 BDT 25,000.00
EDT 50,00,00,000.00 to BDT 100,00,00,000.00 BDT 50,000.00
More than BDT 100,00,00,000.00 BDT 100,000.00
Registration correction fee BDT 1,000.00
1-2 working days 15 - 30 working days

Feglrtnation for Locsl Inveatmant Projects with BCH

Apolcant colocts | Submita Applicaton
P the pdmary ':"P“"_ i ﬂ"‘:' | along with supporting o )
(Smr s Ivormatonand - LOSh p || dosuments and fees regiatarad —» Emd |
| collecs Application i sy | e
Foim e F 3
" x___-—__I_l,
¥ l |
Prensidiig gt Provides & frsek _,a"ﬁ\x
it Iy Lo o - 5
Informatian and tha Recelms the e -"‘F:"“:::':::ﬂ o Dﬂml—h—l e m“\.\}
-, ~
5 Applcation Farm Apploation s < g Yo
B T
E s orliney S
L
Foacainbe T foes
and pravides Pay
Dribent Barik Drait
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Legal Basls of the
Registration

The nature of the
Reglstration

Tamitorial Scope of the
Reglstration

Information Availability

Investment Board Act, 1989

General and start-up

National

+  Written procedures are accessible by the public in the website and in
tha office of BOI

« Forms are available in BO| website
=  There s a Help Desk In tha Incumbent office
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Catagory Approval and Registration

Renawal Frequsncy of Annual

Approval and Registration

Ministry Ministry of Labor and Employment

Incumbent Depariment Name : Office of the Chief Inspector of Factories and Establishment (CIFE)

Address : 4, DIT Avenue, Motijheel G/A, Dhaka - 1000

Phone  :+88-02-8566711
E-Maill : dcig.dhaka@gmail com
Website : www.mole.gov.bd

1. Land document, if rental, rent receipt and agreement is required,

if owned, tax receipt is required
2. Site plan/ layout or master plan
3. Dstalled construction plan
4. Machine layout and flow chart of manufaciuring process
For Registration Certificate additional requireamants are :
5. Praviously approved plan

§. Trade License {if operating)

7. Eleetricity Damand Note

8. And a fea payment slip (for factory registration)
Some additional documaents to validats factory axistence are required.

9. A copy of the Ceriificats of Incorporation

10. A copy of Articles of Association & Memorandum of Association

BLISINESS START-UP LICENSES : A REGULATORY GUIDE

Qriginal
A copy of the original duly

attested by a First Class
gazetted officer

A copy of the original duly attasted
by a First Class gazetted offlcer

Qriginal

A copy of tha orginal duly
attested by a First Class
gazetted officer {If reglsterad as

Company)

A copy of the original duly
attested by a First Class
gazeited officer (If registered as

Company)




Step 1

Step 2
Step 3
Step 4
Step 5
Slep €
Step 7
Step 8
Step 9
Step 10
Stap 11
Stap 12
Stap 13

2 months

Applicant downloads Form # 1 for Factory Plan Approval and Form 2 for Reglstration

Ceontificate ( avallable onh CIFE wab page)

Appllcant Submhs twa (2) sets of Forms with supporting documents

Clerical Sectlon lssues a Tracking number
Offlce Master assigns Inspector

Clerical Section Racords Inspeactor
Inspactor carrles out Inspaction

Inspector submits report

Clerical section records submission

Cffice Master takes approval decision
Clerical section issuas |atter

Clerical section prapares and records issuance
Office Master signs

Applicant obtains approval from DIFE

Lesa than two (Z2) montha (in some casas only Fiftean (15) days) working days

Approval of Factory Plan: Free
Reglstration Catagory

Number of Worker License Fee (BDT)

A 10-30 160.00

B 31-50 400.00
C 51-100 800.00
D 101-200 1200.00

E 201-300 1600.00

F 301-500 2800.00
G 501-750 3200.00
H 751-1000 4000.00

I 1001 < 4800.00

Approval of Factory Plan And Certificate of Reglastration for Factories and Establiahrmeant

Firm sulbrnibe
— anolcmion ool i raguired nelo Obrisirs i | .
\_\_3‘_.1_.. ! ey oEn -umn;-:-'d for any sddtonal cnrificats H_ Emd
eepry e bhas DIFE dnn.mml b
| S G
b r
Clarical sbction B
g recnivea tha “_'Mm
appioathon and gkees chorurmanis
E riseiirigy Num b
y T I wl
a:.ﬂ'w“:u“"“ﬂu . | Divisiona Head rmarks th hmh o ,fﬁhn\a\-. r-uh-l“dncumunh
g e Trai " |applicafion fo the napector | T o o RW’_/J_-F mﬂ: 5
7}..-"" mpaciiic Umea limit
B coondnaies o Inspacior subrnita
withthefirm |3 Inapechr * report ¥ [Hvigional
aboul | Iﬂ"'"" Bt e
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INVESTMENT
Renewal of Approval of Factory Plan and Certificate of Registration for Factories and Establishment

Application for Renewal should be completed within the 31st December of the last year of validation
otherwise there are some penalty fees on the basls of delayed perod will be charged

1. Formm # 2 has a clause for renewal {(Form # 2 on CCI&E website) Original

2. Application to the Divislonal Head Orglnal

3. Corlificate Orginal

4. Treasury Challan address to the Chlsf Inspector of Factorles and Original

Establishment
For renawal
Catagory Numbers of Workers Renewsal Fee {in BDT)

A 10-30 30.00
B 31-60 30.00
C 51-100 160.00
D 101-200 240.00
E 201-300 320.00
E 301-500 560.00
G 501-750 640.00
H 751-1000 800.00
I 1001 < 860.00
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Approval of Factory Plan and Cerlificate of Registration for Facteries and Establishmemn (Renewal)

E [ Sart —» they can submit hard for any addtonal cartificais »_ Emd
=4 topy i tha CHFE Do ampnis \I A
< | g
i b r
g Clarcal soction Bt tha
ot racaivas the nescplred
& | | Septtm A gve documente
s trackirsg numbss
5 .-fmk 'F w'
Pk ooy Divistonal Head marks the | Inepactor ,f{mﬁ\ revhud docurmenis
Addressed 1o the ke 0 e —3= chacle the - b Haad —p  requindtc be
® | | Divisionsl Head s onic Pockr |7 documenta . APPITVeS mubmithed within &
E B E spacc e Imit
)
E ¥ s
= Lol el irpoctor submis
coardinsies = FF .-m-

Legal Basls of the Approval
and Registration

The Naturs of tha Approval
and Reglstration

Temitorial Scope of the
Approval and Registration

Eligibility Criteria to Obtain
Approval and Registration

Information Avallabllity

As per ILO conventlon

Genoral; It Is both a start up requisition and an cpsrational requisition;

Natonal

Any houss or premisse where on any day In a year 5 or more workers ane
amployed and In any part of which production process occurs ellglble to

apply
. Writtan procedures are easlly accessible by the publle

. Forms are available online www.mole.gov.bd

Required time may differ on the basis of the circumstances and merit of the application.

Approval of Factory Plan and Cenriificate of Raglstration of Factorles and Establishmant are done
concurrently. Renewal application required to be applied within the prevailing year by 31st December.
The onling application system would s0on be effective.
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Category Registration

Renewal Frequency of the Every five (5) years

Reglstration

Issuing Minlstry Minlstry of Indusiries

incumbent Office Name :Bangladesh Small & Cotlage Indusiries Corporation {BSCIC)

Address: 137-138, Motijheal Commercial Area, Dhaka-1000

Phone :+B8-02-9556191/2
Fax : +88-02-9550704
E-Mail : info@bzcic.gov.bd
Waobsite : www.bscic.gov.bd

1. Filled-in prescribed Application Form

2. Passport size photograph of the snirepraneur

3. Land Dead (Ownership Dead, Leasshold deed or Rent
Agreament)

4. Voucher, invoice ete. of procurement of machine
9. Trade License

6. Natlonal ID card of tha sntreprenaur
7. Feasibility study report

8. Fire License

9. Environment Claaranca Certlficete

10. Product cerfification by BSTI/BCSIR

11. Certificats of Incorporation

12. Paymesnht/monay recelpt from BSCIC In faver of the
application fee and registration fea

|B|.I5IHES START-UP LICENSES : A REGULATORY GUIDE

Original; duly attested by a First Class
gazetted officer

1 copy of the photograph duly attested by a
First Class gazettad officer or a BSCIC officer

A copy of the orginal duly attsated by a First
Clags gazetied officer or a BSCIC officer

1 copy of the original for each decument

A copy of the original duly attested by a First
Class gazetied officer or a BSCIC officer; the
Trade Licensa should ba valid

1 copy of the orginal

Required, if the business starbs with the help
of bank loans

A copy of the original duly attested by a First
Class gazetied officer or a BSCIC officer; the
Firs License should be valid

A copy of the orginal duly attssted by a First
Clags gazetted officer or a BSCIC officer; the
Environment Clearance Cettificate should be
valld {required In particular cases)

A copy of the onginal duly attested by a First
Class gazetied officer or a BSCIC officer
{required if product line of the business
includes human andfor animal food)

A copy of the original duly attested by a First Class
gazatted officer or a BSCIC officer {required if the
business is enlistad as a Company)

Onglnal




Step 1

Applleation Form from BSCIC webslte

Step 2
Step 3
Step 4
Step 5
Step 6
Step 7
Step 8

6 working days

A. Cost of application form
1. For Cottage Industry
2. For Small Industry

B. Replstration fes

7 - 10 working days

Level of Investment

Applleant collects the prescrbed Application Form from BSCIC Office or prints out the

Applicant fills-in the Application Form (with the help of a BSCIC expansion officer)
Applicant gathers required documents and attaches the decuments with the Application Form
Applicant pays the requirad fee for the Application Form and registration at the BSCIC office
Applicant receives the money receipt from BSCIC in favor of the fees deposited
Applicant submits the fillad-in Application Fom at BSCIC Office
Applicant gets the recelpt number with officlal stamp from the BSCIC Offlce
Applicant receives forwarding letter from BSCIC with confirmation of registration

BDT 20.00
BDT 20.00

Registration Fas

Types {in BDT) {In BDT)
1. Cottage Industry - 20.00
2. Small Indusiry
i. Category 1 Upto 10 lacs 200.00
ii. Category 2 From 10 lacs to 25 lacs 400.00
ii. Category3 From 25 lacs to 50 lacs 800.00
iv. Categoryd From 50 lacs to 75 lacs 700.00
v. Category5 From 70 lacs to 1 crore B0O0.0D
vi. Category$ Above 1 crore 1,000.00
Registration with BSCIC (Fresh Issue)
e — [ Gater the requred Submie the Racelves the furwarding
I | o —
T o] | i i nn B
1| & (=== ﬂ
i i Prinks from '
g a@mgm'mhﬂ,ﬁ"—"—“‘?f'fg |—|=if2 Trfe | [ Recshesthe G':mwmlwumhm r?é‘_)
i | etBSGIC ofice i i i
. : r lasues e
Q 'y /#mm Recelves the fes and Faceives T forwandng
BIDIC offica——— provides a paymant =ip in b mpplication s b Inlimr with
§ E g ._h_,-f"_"‘J tha apploant povides & reasipt mmr:‘ﬂ
| mg
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1. Filled-in prescribed Application Form for renewal of  Original; duly atlested by a First Class

the registration pazetied officer
2. Payment/maoney receipt from BSCIC in favor of the A copy of the original duly attested by &
appllcation fas and reglstration fea First Class garetied officer or 8 BSCIC officer
3. Papers of registration with BSCIC A copy of the original duly attested by &

First Class gazetted officer or a BSCIC
offlcer

Step 1 Applicant collects the prescribed Application Form from BSCIC Cffice or prints the
Application Form from BSCIC website
Step 2 Applicant filis-n the Appllcation Form (with the halp of a BSCIC axpansion officer)
Step 3 Applicant attaches the BSCIC reglstration papers
Step 4 Applicant pays the required fee for the prescribed Application Form and renewal at
BSCIC Office
Step & Applicant recalves the money recelpt from B3CIC Office In favor of the feas
Step 6 Applicant submits the fllled-In Application Form at BSCIC Office
Step 7 Applicant gets the renewsl stamp on the registration papers from BSCIC Office
3 working days 3 working days
A. Renowal foo
Types Leavsl of Investment Renewsl Fea
1. Cottage Industry {in BDT)
2. Small Industry 20.00
- E:Eg:g ; Upto BDT 10 lacs 200.00
From 10 lacs to 25 lacs 400.00
lil. Category 3 From 25 lacs to 50 lacs 600.00
iv. Category 4 From 50 lacs to 75 lacs 700.00
v. Category 5 From 70 lacs to 1 crore 300.00
vi. Category 6 Above 1 crore 1,000.00

I BUSINESS START-UP LICENSES : A REGULATORY GUIDE




Reglstration with BSCIC (Renewal)

? Submnits the
Start [ Filedn e Attochos the BZCIC | |Application Fom (End}
= -"IAp[lhﬂanFﬂm reghrsion papsms at BSCIC afice
E - “ e ~
— ‘-«.\M
o whvhed 2 it Frins frem Gasls e regisirafion
ﬁ: < ﬂilﬁll_jﬂhl:l/’ rﬂaﬂiﬂ! ‘mlmhh Ripcathveg s rencwal from BECIC
~. Fom = mgistralion peyment i
g atBE{:IBpﬂﬂ?T ;
, v 1 N
o Collscty from Rascohvess the fee and Purty & renwand
E%g Lmu;m providea a payment slip o R:;Tmlh » #lamp on tha
moE = tiva applcant reqairation papare
Legal Basis of the BSCIC Act, 1957

Raglstration
Nature of the Reglstration
Purpose of the Reglstration

Termitorlal Scope of the
Rsgistration

Eligibility Criteria to Obtain
the Registration
Information Availability

General {this Reglstration Is not mandatory)

To recelve the relevant banafits offered 1o tha businesses listed with
BSCIC. For example, BSCIC registration is a must if a buzsiness wants
to enjoy the benefit of duty subsidy on raw material & machine
Iimportaticn, get the Industial IRC permit, and be listed In BSCIC's

subcontracting listing
Regional

Small and Cottage Industry

. The written procedures are not well accessible by the public.
Howsawver, calling at the district BSCIC Office, numbers of which
are availabls at www.bscic.gov.bd, might help in this ragard.

. Tha Application Form is available online at
www._hscic gov bdimages/pdffiles/registration_form.pdf.

. Shilpa Shohayok Kendro of BESCIC Offices offers the service of

Help Dask.
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Category

Ranewal Frequancy of tha Reglstration
lssuing Minlstry

Incumbent Offlce

1. Trada Licansa

2. TIN Certificate

Reglsiration

Renewal Is hot requirad

Ministry of Finance

Name : Natlonal Board of Revenue {(NBR})
Address : Sagun Bagicha, Dhaka 1000
Phone  :+88-02-9358223

Wabslta :www.nbr-bd.org

A copy of the otglnal duly attestad by a
First Class gazetted officar

A copy of the original duly attested by a
First Class gazetted officer

3. Import Registration Coerlificate/Export Registraion  For industrial users, Ad-hoc IRC is

Certificate

obtained before applying for VAT
registration number, A copy of the original
duly attested by a First Class gazetted
officer

4, List of all sales shops: Salas conters, full address,  In cases of Central Reyglstration
aquipmaent, machinary, fittings, product features and
amendmant of the products manufactured

5. List of Invoice and stored product
6. Passport size photos

7. Dead of Agresment
8. Bank solvency certificate
9. BOI ragistration

if required

Two (2) copies of the original duly attested
by a First Class gazetted officer

In case of rented proparty

Original

A copy of the original duly issued by the
Board of Investment

10. Memorandum of Assoclation (MOA) and Articles of  Applicable to Limited Companlas; & copy of

Assoclation (AGA) the original duly attested by a Flrst Class
gazetted officer
Step 1 Applicant collects the prescribed Application Forms from Zonal NBR offices or from NBR
wabslta
Step 2 Applicant submits the Application Form with supporting documents
Step 3 NBR officials verify the documents
Step 4 NBR officlals Inspect the documents
Step 5 Applicant obtains VAT Reglstration Certificate

|BUSINE$5 START-UP LICENSES ; A REGULATORY GUIDE




INVESTMENT

Official Time Limit | Approximate Processing Time for Issuing the Registration
2 working days 2 working days

Fee Schedule
Fes Is not required

Process Map

VAT Regigtration

Colinci Flie In the Application

& _ Submits Applcalicn | | Ontakm e
(" emt e Applkatiin FOqm A0 Doy ol b Formond o th VAT “End )
j iz Rocetvea the
E Fam Appication
!.
G Vrificalion by
= the Divisional Wepssticnt
g e

General Information

Lagal Basis of the Ragistration . VAT Law, 2012
» Mullo Shongjajon Kor, 1991
The Nature of the Registration Start-up
Temitorial Scope of the Registration  National
Eligibility Criteria to Obtain the TIN Certificate and Trade License
Reglstration
Information Avallabllity . Wiritten procadures are easlly accesslible by the public.

. Forms are avallable online'.
. There Is a Help Desk In the Incumbent offlces.

Editorial Comment

Value Added Tax Is given In the reglonal offices. But If the annual tumover Is not mors than 70 lacs
the antrepransurs will have to pay Tumover Tax instead of paying 15% VAT.

1 hitp:/feww.nbr-bd. orgénbrweb/ext TINForm. pdf
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Catagory Certificate

Renewal Fraquency of the Cerlificate Renewal Is not required

Minlstry Minlstry of Commerce

Incumbent Office Namea : Export Prometlien Bureau [EPB]

Addrass : TCB Bhaban, 1 Kawran Bazar (2nd & 4th Floor)
Dhaka-1215 Bangladesh

Phone : +8802-9144821-24, +88-02-8180084, +B8-02-8180086,
+88-02-8130087, +88-02-8180090, +88-02-8180095

E-Mail :info@epb.gov.bd
Wabsite : www.epb.gov.bd

1. Application for GSP Original duly attested by a First
Class gazetied officer

2. Commercial Invgice A copy of the original duly attested
by a First Class gazetted officer

3. Packing list A copy of the original duly attested
by a First Class gazstted officar

4 L/C A copy of the original duly attested
by a First Class gazetted officer

5. Shipping bill A copy of the original duly attested
by a First Class gazetted officer

8. Bl of Lading A copy of the original duly attested
by a Flrst Class gazetted officer

7. Backto back L/'C

8. EPB Registration copy A copy of the original duly attested
by a First Class gazetted officer

9. Bank certficate A copy of the ariginal duly attested
by a First Claas gazetied offlcar

10. Utilization declaration

11. National ID of the Applicant A copy of the original duly attested
by a First Class gazetted officer

12. Manay recslpt from BRAC Bank Orginal
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INVESTMENT

Step 1 Applicant collects the prescribed Application Form from the EPB

Step 2 Applicant makes a Payment of scheduled fees at the Bank

Step 3 Applicant submits the filled-In Application Form to the EPB along with required docu-
ments

Step 4 Assistant Director/Daputy Director scrutinises the application

Step & Obtains Certificate from the EPB

Official Time Limit | Approximate Processing Time for Issuing the Certificate
3 working days 3 working days

Fee Schedule

Pay ordar: BDT 300.00

Ganemized Sywlem of Praference (G3F] for Texdle
m“: the Bubmi tha Applicetion Oirtain
i i :I L, pimery wi= Fors sttt Wi T Licsnza _@
Informeaon e monay receipt
: tha Applioetion L
Foem
! S Hmhuu:-.nppluum
E wﬁh Fom and all the redquined
documants
NACHBRETY :
information
E r
Scrutiny . | Slgnaturs by
ADNDD
r
Racehs
E dapmaite
Moy

General Information

Legal Basls of the Certificate Eurapean Unlon Rules

The Naturs of the Certificate Sector specific and opsrational ceriificate (Texdile)
Termitorial Scope of the Cerlificate National

Information Avallabliity »  Written procedures are easlly accessible by the public

» Forms are not available online.
=  Thera Is a Halp Desk In this office.
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EPB enroliment Ceriificate has to be menewsed svery year.

Following documsents are nesdad for enroliment of a new export-oriented Readymads Garments
{RMG) industry with the Export Promotion Bureau.

Pay Order for BDT 200.00 (Two hundred} in favor of EPB.

Two coples passport slze photographs.

Trade License {Renawed)

Export Reglstration Ceriificate (ERC) {renawed).

Membership of Concem Association {renewed).

Bonded Ware House License {renewed).

Fire Sarvice License (renewsad).

Fire Policy (Renewed).

Tax Identification (TIN) Certificate.

Value Addition Tax (VAT) Certificate.

Please check which one. Mamorandum of Assoclation/Ariclas of Assoclation.
Approval of Board of Investment.

Approved Bullding layout plan and structural deslgn from cohcemed govemment authotity.
Group Insurance for the workers employed in the factory.

The following documents are needed for renewal of enroliment Certificate:

Pay Order BDT 1,000.00 {Ons thousand only) up to 31-12-2008 and BDT 1,500 {One thousand five
hundred only) after the sald date.

Two copies of passport size photographs

Trade Licansa {ranewed)

Export Registration Cerificats (ERC) (renawed).

Membership of concemed Association (renewed).

Bonded Wars House License (renswad).

Fire Service License (renawed).

Approved Buliding layout plan and structural dasign from concem gove authorty.
Workers Group Insurance for workers employed in the factory.

1 AD-Additianal Director
DO+ Daputy Director
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Category Certificate
Renewal Frequency of the Renewal iz not required

Certificate
Issulng Ministry Minlstry of Commerce
Incumbant Office Name : Export Promotion Buraau (EPB)
Address :TCB Bhaban, 1, Kawran Bazar (2nd & 4th Floor)
Dhaka-1215.
Phone  :+88-02-9144821-24, +88-02-8180084, +28-02-8180088,
+288-02-8180087+38-02-8180090+88-02-8180035
E-Mail :info@epb.gov.bd
Webslts : www.opb.gov.bd
1. Prescrbsad Application Form Criginal
2. Commerdlal Involce by customs Attested by the Owner
3. Packing list by customs Atisztad by the Owner
4. BLfAIrway BliLiruck Involce Attested by the Cwner
5. Bl of export/shipping bill Attested by the Owner
5. EXP Form/Mank solvency certificate Altested by the Owner
7. LC/Contract/TT Attestad by the Owner
8. Recommendatlon from concemed Trade Assoclaton
8. ERC Attestad by the Owner
10. Trads License Attastad by the Cwher
11. Phylo Sanitary/ Association Attested by the Owner
12. Cost shest If applicable
13. Additdenal Import related paper (ag, Import Permit) If required
14. Bank Solvency Certificate Applicable where ; in Original
15. Testimony from the thread supplier
16. Dellvery Invaice/Cash Memo/Purchase Contract
17. EPB Enrciment Certificate Attested by the owner
Step 1 Applicant Collects thers {3) sets of Application Form
Step 2 Applicant submits Application Form with the relevant documents
Step 3 Obtalns Certificats from the Front Deak
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INVESTMENT

Official Time Limit | Approximate Processing Time for Issuing the Cerificate
2 working days 2 working days

Fee Schedule

Pay order: BDT 300.00

Gsrenalzod Byatom of Proferoncs {GBPY for Teadls
Bubmi tha Applimetion
M Form along witi e s
Moy receipt Licenss
Ey
. b
! Provide Facsives the Applcation
E MECHMEY doouments
irforsation
E b 4
o Jignaiure by
Heruthy o
k4
* Recahsa
= - deposiin
monEy

General Information

Legal Basls of the Cartificats Eurcpean Unlon Rules
The Natura of the Certificate  Seclor specific and Opsrational
Temtordal Scope of the Certificate  Natlonal

Eligibility Criteria o Obtain Enrcliment Cerlificate from EPB
the Certlficate

Information Availability «  Written procedures are easily accessible by the public.
=  Forms are avallable online.
* There iz a Help Dask in this office
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The following documents are nesded for anrolimant of a new exXport orlentad Readymacdse Garmments
(RNG) Industry with the Expont Promoton Bureau:

Pay Order for BDT 200.00 {Twa hundred) in favor of EFB.
Two copies of passport size photographs.
Trade License (Renewed)
Export Registration Certificate {(ERC) {renewed).
Mambership of Concamed Assaclation {renewed).
Bonded Ware House License (renewsd).
Fira Sarvice Licensea (ranewed).
Fire Policy {Renewsd).
Tax ldentification {TIN) Certificate.
Value Added Tax (VAT) Cerlificate.
Memorandum of AssociationfArticles of Associations.
Approval of Board of Investment.
Approved Building layout plan and structural design from concern government authority.
Group Insuranca for the workers amployed In the factory.
The following documents are needed for renswal of enroliment Cartificate.

Pay Grder BDT 1,000.00 (One thousand only) up to 31-12-2006 and BDT 1,500.00 (One thousand
five hundred only) after said date.

Two coples passpott slze photographs

Trads License {renewad)

Export Reglstration Cartificate (ERC) (renewad).

Membarship of Concemed Association {renswsd).

Bonded Ware House License (renewed).

Fire Sorvice License (renswed).

Approved Building layout plan and structural design from concemn govt. authority.
Woarkers Group Insurance for workers employad In the factory.
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Category License

Renewal Frequency of the License Every thres (3) years
Issuing Ministry Ministry of Industries
Incumbent Unit Nams  :Bangladesh Standards and Testing Institutions (BSTI)

Address : 116 A, Tejgaon VA, Dhaka-1208
Phone  :+88-02-8821462, +88-02-9131581

E-Mail : bsti@bangla.nst
Website . www.bstibd.org

1. Trade License

2. Permit from BOV BSCIC
3. Trads Mark Registration/ Application

4. Label or Packet of the Product, and fullowing contents should be Included:

Name of the product
Grade/Type/Size/\Voltage
Weight/Quantity

Code/Batch no.

Product Ingredients’

Mfg. Date/Exp. date

Name & address of the original Company
Highest retail price

Standard Mark along with BDS No.

5. TIN Certificate

6. VAT Certificate

7. Environment Cerificate

8. Premises |Llcense

8. Letter of Cradit (LC), Involes, Blll of Entry, Import Reglstration
Corlificate {(IRC) and Radlation Certificate {for milk powder)

A copy of the oginal duly attested
a by First Class gazetted officer

Not Mandatory

A copy of the original duly attested
by a First Class gazetted officer

Origlinal

A copy of the priginal; if the firm fails
to attest the copy of the TIN Certificate,
it attested during the time of inspection

A copy of the original; if the fim fails to
attest the copy of the VAT Certificate, it
is attested during the time of inspection

A copy of the orginal duly attested
by a First Class gazetted offlcer

A copy of the original duly attested
by a First Class gazetied officer; in
case of Food Sector

A copy of the original of all the
documents duly attastad by a

Firat Class gazetied officet; In case
of Importad product

1 The Certfication Man echaims, under which the mammacturaraimpottens ate Licatviad to use ths standard mark o goods praducad!

imparted by tham In conformity to the relevant Bangiadssh Standard {BDS)
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Step 1
Step 2

Step 3
Step 4

Step 5
Step 6
Step 7

Step 8
Step 9
Step 10

Applicant collects tha Prescribad Form' from the One Stop Sotvice (OSS) Section of
BSTI Office/ downlpads it from the Website

Applicant submits the Application along with all the supporiing documaents at the Cne
Stop Service (OSS)

BETI official checks the documents and provides a date of Factory inspection

Fleld Offlcer{ BSTI officlal) Inspacts the haalth and hyglene condition of the Factory
premises and seals sample product randomly for testing

Applicant submits the saaled sample and deposlts the tast fae at the OSS
BSTI camies out the test according to the relevant Bangladesh Standard at the BSTI Lab Wing

CM wing of BSTI verifies the Inspection and Test Report and prepares a bill is it "of or for'
Corificate and License fee based on a formula {{0.1% of Approximate production

capacily)*(X factory price )}

0SS dispatcheas the blll 1o tha Applicant
Applicant deposits the bill at the OSS of BSTI
Obtains License of Cerfficate Mark License

Document checking and sampling {6 working days)

Sample submisslon at BSTI- OSS office (Depends
on sample submission}

Laboratary testing and reporting (Product wise)
Approval after receiving the report (5 working days) About Two (2) months

After final approval, submizsion of Marking fee
(Depends an fee submisslon)

Obtaining License {within 2 working days after
submiting the marking fea)

Appllcation fee: BDT 1000.00

Testing fee: Product wise

Marking fas (0.1% of approximate production capacity} X (x factory price)
License fae: BDT 200.00

1 hitp:ibatl.gov.bd/download/CM/ApplicationForm CM. pdf
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Cartificatlon Mark Licenaa
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1. Trade License

2. Pamit from BOV BSCIC
3. Trads Mark Registration/ Application

4. Labsl or Packst of the Product; following contents should be included:

Nams of the product
Grade/Type/Skke/Voltage
Welght'Quantity

Coda/Baich no.

Product Ingradients’

Mfg. Date/Exp. dato

Nams & address of the orginal Company
Higheast retall price

Standard Mark along with BDS no.

2. TIN Cartificats

000000000

6. VAT Cettlficate

7. Environment Certificate (If applicable)

8. Pramizes Licansa

9. Latter of Credit{LC), Involce, Blll of Entry, Import Ragistration-
Certificate {IRC} and Radiation Certificate (in case milk powdear)

A copy of the original duly
altested by a First Class
gazetted officer

Not mandatory

A caopy of the original duly
gttested by a First Class
gazetied officer

Original (Revised)

A copy of the original, if the firm
falls to attest In copy of tha TIN
Cortificats, It |s attasted durng
the time of inspection

A capy of the orginal, If the firm
fails to attest in copy of the VAT
Certificate, it is attested during
the time of inspection

A copy of the original duly
attested by a First Class
gazetted officer

A copy of the original duly attested
by a First Class gazetted officer; in
casze of Food Sector

A copy of the original of all the
documents duly attested by a
Flrst Class gazetted officar; In
case of imported product

Step 1 Applicant collects the Prescribed Form from BSTI Office/VWebsite

Step 2 Applicant submits the Application along with all supporting documents at the One Stop Service (05S)

Step 3 BSTI official checks the documents and provides a date of Faclory inspection

Step 4 Fleld Offlcer{ BSTI officlal) Inspacts the health and hyglenle condltion of the Factory
premises and seals sample product randomly o test

Step 5 Applicant submits the sealed sample and deposits the test fee at the 0SS

Step 6 BSTI Lab Wing camies out tesis according to relevant Bangladesh Standand
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Step 7 CM wing of BST| verifles the Inspaction and Test report and prepares a bill of
Certliflcate and License fas basad on a formula {{0.1% of Approximats production

capacity)*(X factory price )}
Step 8 0SS dispatches the bill to the Applicant
Step 9 Applicant deposits the hill at the OSS of BSTI
Step 10 Complsts renewal process

Document checking and sampling (6 working days)

Sampls submisslon at BSTI- 0SS Office (Depends
on sampke submission}

Labaratory testing and reporting (Product wiss)
Approval after recelving tha report (5 working days) Abouttwo (2) months
After final approval, submisslon of Marking fee

{Depends on foe submisslon)

Obtaining License (within 2 working days after

submitiing the marking fee)

Application fee BDT 500.00

Testing fee Product wise

Marking fes (0.1% of approximate production capacity) x{x factory price)
License fes BDT 200.00
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Certification Mark Licenss (Renewal)
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Legal Basis of the License Under BST| Ordinance 37, 1985
{ As per Section 20, BSTI granted Certification Mark License and as per
Section 24, 155 Mandatory products are defined )

The Nature of the License General

The Purposs of the License The standard mark on products, certifled under this scheme, enables the
consumers to diatingulzh a quallty product from an untasted/substandard

product in the market.

Temitorlal Scope of the Licensa  Natlonal

Eligibility Criteria to Obtain Any manufacturer for the scheduled product list of BSTI can apply
the Licensa

Information Availability »  Written procedures are easlly accessible by the public through the
webshe and at BSTI's offlce

=  Forms are available on BSTI wabsite
« There is a One Stop Service at the BSTI Office
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B FOREIGN INVESTMENT
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Catagory Registration

Renewsal Frequency of the Rsanewal is not required

Registration

Isguing Office Prime Minister's Office (PMO)
Incumbent Office Name : Board of Investment (BOI)

Address : Prime Minister's Office, Jiban Bima Tower (18th Fleor),
10 Dilkusha G/A, Dhaka 1000

PABX  :-+88-02-7169580
Fax : +88-02-8562312
E-Mail :service@boi gov.bd
Website : www boi.gov.bd

1. Application in the Prescribed Form' duly fillad in
2. Trade License

3. Cerificate of Incorporation along with Memorandum  of
Assgociation and Articles of Association in case Company
4. Joint Venture Project (JVP) Agresment

5. Partnership Deads

6. Deeds of the proposed land

e

If the total project cost exceeds BDT 100 millien, than projact profile

. Background of the promptars In officlals Letter
Head describing

a. Name

b. Pemansm and Mailing Address
¢. Deslgnation
d. Nationality

1 http:fiwww.boi.gov.bd/imagesformsiregistration-of-industriaHnvesment-project-1,pdf
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Two (2) copias
A copy of the original duly attested

by a First Class gazsited officer, In
case of exlsting Industres

A copy of the original duly attested
by the company's Managing
Director/Firm's Managing Pariner

Two (2) copias of the original duly
attestad in by both the parties, in
casa of a Joint Venture Project (JVF}

Two (2) coples of the original duly
attestad by the parners, In case of
Partnership Flirms,

Two (2) copies; attested by the
company's Managing Director. if
the land is owned by the Enirepre-
neur, then attach copies of the
original deed, or copies of loan
agreement for rented building

Two (2) copias
Two (2) coples




9. Relevant documents in support of the loan Two (2) copies; if the project is

financed by a loan

10. Pay Order/ Bank Draft for applicable as registration fee in favor  QOriginal
of * Exscutive Chairman and Member-Secretary, Board of

Investmant®
11. TIN Certificate A copy of the original duly attested
by a Flrst Class gazetted offlcer

Step 1 Applicant collects a Foreign Investmeant Registration Form (free of cost} from
Raglstration & Investment (R & [}-1 divislon of BOI, HQ or divislonal office of BOI at
Chittagong. Forms are also available in the BOI website

Step 2 Applicant deposits the Registration fee, as per Fee Schedule Table, from any
scheduled bank in favor of *Executive Chairman and Member-Secretary, Board of
Invesiment” and collects a pay order/ bank draft

Step 3 Applicant submits the Application Form with required documents

Step 4 BOI receives the Application Form and provides a track number to the Applicant

Step 5 BOI reviews the Applicationh along with documaents and if found sultable Reglsiration
Certificate is issusd

1-2 working days 15 - 30 working days

Total Proposed Prolect Cost

Up to BOT 10,00,00,000.00 BDT 5,000.00
BDT 10,00,00,000.00 to BDT 25, 00,00,000.00 BDT 10,000.00
BDT 25, 00,00,000.00 to BDT 50,00,00,000.00 BDT 25,000.00
BDT 50,00,00,000.00 to BDT 100,00,00,000.00 BDT 50,000.00
More than BDT 100,00,00,000.00 BDT 100,000.00
Reglstration comrection fee BDT 1,000.00
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Rogistration for Foreign Investmant Projacts with BOA
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Lagal Basis of the Investment Board Act, 1989
Reglstration
The nature of the Genaral and start-up
Registration
Territorial Scope of the National
Registration
Information Avallablitty = Writteh procedures are accessible by the public In the BOI webslhte

= Forms are available in BO| websita
«  There iz a Help Dask in the incumbent office
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Category
Renowal Frequency of the

Parmisslon

Evary Two {2) vears (will not apply to forelgners working In diplomatic or

: Jiban Blma Tower, 10 Dllkusha C/A, Dhaka 1000

Permit other non-commercial posts); Renewal up to five years
Issuing Office Prime Minister's Office (PMO)
Incumbent Unkt Name . Board of Investment (BOI}

Addrass

PABX . +BB-02-7169580

Fax : +88-02-9562312

E-Mail : service@boi.gov.bd

Website : www boi.gov.bd

10.

1.

Application in prezcribed Form signed by the authorized
person

Psrmission letter for branchAiaison/representative office
or Memorandum & Articles of Assaociation and Certificate
of Incorporation of the company duly signed by the
shareholders in case of locally incorporated company. (if
not submited earllar)

Passport size photographs {4 copies) of the sxpatriate{s)

Board resolution regarding smployment of forelgn natlonal(s)
Inciuding honararum & other bensfit to ba provided

Passport with amival stamp, ‘E’ type visa for employees
and 'PI' type visa for Investors

Service contract/agreement and appointment |stter/
transfer order in case of employee

All academic qualification & professional experience
ceriificates for the amployes

Paper clipping showing advertisement or copy of online
advertisement made for recruliment of lecal personnsel
prior to the appointment of the expatriate(s)

A statement of the manpower showing list of local &
expatriate personnel emplayad with deslgnation, salary
breakdown, natlonallty and dats of first appolntmeant

Lip-to-date Income Tax Clearance Certificate of the
company

Encashment ceriificats of inward remittance of minimum
USD 50000 as initial establishment cost for
branchfiaison/fjoint-venture and 100% forsign ownership
company incarporation in Bangladesh

Twa {2) copies of the original duly
attested by the Managing Director/
Pariner/ Proprietor! Appropriate authority

A copy of the original duly attasted by a
First Class gazetted officer

A copy of tha original duly atisstad by the Managing
Director! Pariner! Proprietor! Appropriate authority
A copy of the orginal duly attested by
the Managing Director/ Parmer/
Proprietor/ Appropriate authority

A copy of the ofginal duly attested by
the Board of Investmant

A copy of the original duly attestad by
the Managing Director/ Parner/
Proprietorf Appropriate authority

A copy of the criginal duly atiested by
the Managing Director/ Parmer/
Praprietor! Appropriate authority

A copy of the original duly attested by
the Managing Director/ Parmer/
Proprietor/ Appropriate authority

A copy of the original duly attested by
the Managing Director! Parthet/
Proprletor/ Appropriate authorty

A copy of the original duly attested by a
First Class gazetted officer

A copy of the criginal duly attested by
the Managing Director/ Parmer/
Praprietor/ Appropriate authority
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12. The parmizsion letter for Branch/Liaizon/ Represantative A copy of the original duly attested by

office/Company the Managing Director/ Partner/
Proprietor/ Appropriate authority
Step 1 Collects the Application for employment form {free of cost) of foreign nationals in the
private sector indusiries from BOI office
Step 2 Submits the Application Form with relevant documents
Step 3 Deposits the Work Parmilt fees at any scheduled bank In faveor of "Executive Chalrman

and Member- Secretary, Board of Investment” and collect a Pay order/ Bank draft. The
pay order Is required to submit after approval of the prayer.

Step 4 lszues the necessary security clearance certificate by Ministry of Home Affairs
Step 5 Submits the Application with propsr document at BOI office
Step 6 Cbialns Work Pemmit from Reglstration & Invesiment (R&D {Commerclal} Wing of BCI
15 working days Time May vary
Each person BDT 5,000.00

1. Income Tax Clearance/ Exemnption Certificate for the previous
working perod

2. Resolution of the company’s board of directors/firm’s parthers
reganding extenslon parod of work parmit

3. Full set of the sxpatriate having valld visa of proper type

4. Passzpor size photo

5. Re-appointment letter

I BUSINESS START-UP LICENSES : A REGULATORY GUIBE

A copy of the original security
clearance from the Minlstry of
Home Affalrs

A copy of the orlginal securlly
clearance from the Minlstry of
Home Affairs

A copy of the orlginal duly
attastad by the Board of
Investment and a copy of the
original security clearance from
the Ministry of Home Affairs

A copy of the original security
clearance from the Ministry of
Home Affalrs

A copy of the original security
claarance from the Minlstry of
Home Affalrs




Step 1 Submits the Application Form with relevant documenis at the BOI office,
Step 2 BOI transfers all the documents to the Ministry of Home Affairs for clearance

Step 3 Daposits the Work Permit fees at any schedulad bank in faveor of “Exscutive Chairman
arkl Member- Secretary, Board of Investment” and collect a pay order/ Bank draft. The
Pay Order is required to submit after approval of the prayer.

Step 4 Obtains the renewal Permit from R & | {Commercial) Wing of BOI
1-2 working days 15-20 working days
Each person BDT 5,000.00

Legal Basis of the Parmit Bangladesh Visa Policy, 2007

The Nature of the Permit Sactor specific (Industrial Units)

Tha Purpose of the Pormit In erdar for any business registerad In Bangladash to smploy forelgn natlonals
Termitorial Scope of the National

Permit

« Natlohals of the countries recognized by Bangladash will be
gonsldarad for smployment

«  Employment of expatriate personnel will be considered only for
industrial Establishments registered with BOI
Eligiblity Criteria to Obtaln

the Permit +«  Employmemnt of foreign nationals iz normally considered for the job
for which local experts Aschniclans are not avallable and persons
below 18 years of age are not llgible for smployment

«  Valid Visa

Information Availability «  Written procedures are easily accessible by the public.
« Foms ars avallabla online.
«  There is g Help Desk in the Incumbent office

Whiks fllling-In the Applicatlon Form, Instead of writing "see attached shest/ “blo-data” ste., specific replles In
short should be given In each column. Additional shests may be attached, i required, with the Application Form.

Necessary security clearance has to be obtained from the Ministry of Home Affairs after issuance of work
Permit and the duration of visa should be extended up to the period of Work Pemnit.

For obtaining new Work Permit, the expatriate Investors and employes must amtve In Bangladash with ‘PI
and ‘E' types' visa respactively obtainable from concemed Bangladesh Misslon abroad.

Application for Expatriate Work Psrmit must be submitisd to BO| within 15 (fiftean) days from the dats of arrival,

Number of the expatriate employees in an industrial enterprize should not exceed 1:20 (foreign: local) ratio at
any time during regular production and the ratio for commercial enterprisas be 1:5 (foraign: local).

Datgliad Informatien on work permit for forelgn natlonals working In Bangladesh can be saen at the link-
bol.gov.bdrhow-to-Investfarms-aprocadures/guldsline-for-branch-andHlaslon-office
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Permlt

Category
Renawal Frequency of the

Permit subsequent renewals
Issuling Office Prme Minlster's Office
Incumbent Unit Name :Board of Investment (BOI)
Address
CiA, Dhaka 1000
E-Mall :servicegdbol.gov.bd

Wabsite : www.boi.gov.bd

1. Application In the presciibed Form slghed by the authorzed
person for the astablishment of branchilalson /reprasentative
office

2. Mamorandum of Assoclation and Articles of Association and
Cartificate of Incorporation of the principal/parent company

3. Alist of the name and nationalies of the Directors/Promoters of
the principal Company

4. Audited accounts of the last financial year of the principal company.

5. Resclution of the Company’s Board of Directars regarding the
opening of an office In Bangladesh

6. Proposed organogram of the office showing the posts to be
occupled by both expatrate and local personnal

7. Detalls of activities to be performed through the proposed
branchflisison/representative office in Bangladesh

8. TIN Cerlificate of foreign employess
9. Tmasury Challan

IBUSINESS START-UP LICENSES : A REGULATORY GUIDE

Threae (3) years for Inltlal Issuance of permit and two {2) years for

: Prime Minister's Office, Jiban Bima Tower, 10 Dilkusha

Four (4) coples; attested by the
Bangladesh Misslon abroad /
Mission of the concemed Toraign
country in Bangladesh or Apex
Chamber of Commerce & Indus-
tHes of the country of
arigin/state/district

Attestad by the Bangladesh
Mission abroad/Mission of the
concemned foreign country in
Bangladesh or Apex Chamber of
Commerce & Industries of the
country of origin/state/district

As above

As gbove
As above

As above
As above

Original
Original




FOREIGN INVESTMENT

Step 1 Applicant colleciz of Application Form from BOI

Step 2 Gathsrs required documents

Step 3 Deposits the scheduled fes and collect the Treasury Challan to Sonali or Bangladesh
Bank

Step 4 Fllls-In the Application Form and attach the required documents along with the Challan

Step 5 Submits the Application Form

Step 6 inter-Ministerial Committee scrutinlse the Application

Step 7 Obtalns the approval of opening Branch/ Lialson/Representative office In Bangladesh

Official Time Limit | Approximate Processing Time for Issuing the Permit
15 working days 15 working days

BDT 25,000.00

Process Map

Issuance of Permisslon for Opening of Branch /Llalson/Represantative Office of Forelgn Origin
Colect the Gutharth
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3.

Duly filled in Prescribed Form

Parmit

Audited accounts of last financial year of the principal
company

Proposad Organogram of the office showing the posts to be
occupied by both expatriate and local personnel.

Parmisslon latter of Bangladesh Bank under Sactlon 18(B) of
Foralgn Exchange Regulation Act, 1947 (vida Forelgn
Exchange Regulation (Ameandment) Ordinance, 1876)

Income Tax Clearance Certificate for the previous year

Resolution of company's board of directors for
exttension/renewal of the office

List of the manpower employed (local and forelgner) showing
dasignation, nationality, remunearation, functions and date of
joining of the company

Details of activities to be performed through the proposed
Branch/Liaison/Representative office in Bangladesh.

10. Treasury Challan

Original
Original

Concemed Tax Circls of NBR

Original

Stap 1 Applicant collacts of the Application Form
Step 2 Gathers required documents
Step 3 Applicant makez payment of the scheduled fee and collects the Treasury Challan
Step 4 Fllizsn the Appllcation Form and attaching the required documents along with the
Challan
Step 5 Applicant submits the completed Application Form at BOI
Step 6 Obtalns Renewal from BOI
15 working days 15 working clays
EDT 10,000.00
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Renewsl of Parmission for Opening of Branch /Lisison/Reprasantstive Cffice of Foreign Origin
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The Companias Act, 1954

Rules and Ragulations of BOI

Invastment Board Act, 1989

The foreign Exchange Regulation Act, 1947

Legal Basis of the Permit

The Nature of the Permit Start up (sector spacific, for business with forelgn origin)
The Purposse of the Permit To =et up a business presence in Bangladesh by a non-registered (in
Bangladesh) forsign business

Teqmitorial Scope of the Permit  National

Eligibility Criteria to Obtain The Initial deposit for a estimated initial expenses/estimated monthiy
the Permit expanses s USD 50,000.00

Information Avallablilty = \Written procedures are easily accessible by the public from the BOl website
*  Forms are not available online
=  Therma ls a Halp Dask |n the Incumbant unit.

BOI may require additional documents based on the types of the businesses,
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Category Approval
Renewal Frequency of the Naot required

License
lssulng Offlce Prime Minlster's Office
Incumbant Cfflca Nama : Board of Investment (BOH)
Address : Prime Minister's Office, Jibon Bima Tower {19th Floor), 10
Dilkusha C/A, Dhaka-1000
Phone :+88 02 7169580, +88 02 9562312
E-mail : service@boi.gov.bd
Webshtie : www.bol.gov.bd
1. A copy of the BO| Reglistration A copy of the original duly sattested
by a Flrst Class gazetted officer
2. Application A forwarding letter in organization's
Letter Head
3. A loan Agresment Original copy
4. Appllcation Form A copy of the Form recelved from
BOI for the Forelgn Borrowling
Agreement.
5. Repayment period A copy along with Repayment
Schedule in details from Bank
8. Grade period A copy of the original if required
7. The calculation of effective rate of Interest as defined Orglinal copy
8. The feasibility report of the project Original copy
8. A Financial Analysis of the borrower Original copy
A copy of the original from RJSC; In
10. Memorandum and Artlcles of Assodation case of a limited company
A copy of the griginal from RJSC; in
11. Certificate of Incorporation case of a limited company
12. It should be "Credit Information Bureau Undertaking of all Updated copy of the Form obtained
sponsors! directors as per latest Form XII° from Bangladesh Bankf scheduled
banks
13. AProforma’ Involce/Price Quotation For Importing of caphal machinery
14. Bank Solvency Certificate Original copy
(information required on the
creditworthiness of the bormowing
company and its sponsors)

1 Description of financial statements thet have one or more axsumptions or hypothetical conditions built into the data. Often used with
balances shests and income statements.
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Step 1

Collect the prescribed Application Form from BOL

Step 2 Applicant fills-in thse prescribsd Form and submits with a forwarding lettar
Step 3 Appllcant deposits the Licenss fes at the Bangladash Bank or dasignatad branchas of
Sonall Bank and collects a copy of the Treasury Challan
Step 4 The Applicant then has to submit a Copy of Treasury Chalan deposited at Bangladesh
Bank or designated branches of Sonali Bank as fee.
Step 5 Submts the Application with all the requirad documents and Traasury Challan to the BOI office
Step 6 BOI R&| sectlon requests the Applicant's Nominated Bank to provide CIB report from the
Bangladash Bank.
Step 7 After getting the report, the Applicant’s documents are submitted to the Scnutiny Commit-
tee meeting headed by the Govemnor of Bangladesh Bank
=tep B Based on the recommendations by tha committes, the Applicant gats thse claaranca
Step 8 A latter Is lasuad from the Board of Investmant i the applicant gets the approval.
Depands on the Scntiny Commities mesting Depends on the Scrutiny Committee meeting
sl Amount of money Fee
1. Upto 1 Crore BDT 5000.00
2. 1Croreto 5 Crore BDT 10,000.00
3 5 Crore to 10 Crore BDT 20,000.00
4. 10 Crore to 25 Crore BDT 50,000.00
5. >25 Crore BDT 100,000.00
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Approval of Forelgn Bomrowing Agresment

{ Em
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L Infarmation and un Appilstion Form |+ Chalan and ¥ it the Chelan the BXOI R& Ottais I
E: docurnants e ¥ apy Y Mlll-|
_ = receipt approvl |
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m Commites L
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Sernutiry Commibise
EE ﬁ';:.‘dlm mesding riscuss and
5 p provita recommanditioi
T
Prowides tha CIB
E-“ roport of the
4 Barygiadash Bank

Legal Basis of the Approval
The natura of tha Approval

Tenttorlal Scope of the

Approval

Ellgibliity Criteria to obtaln

the Approval

Infermation Availability

Investment Board Act, 1988

Operational

National

Ellgible for deoing businass In Bangladesh

=  Writtan proceduras are saslly accesslble by the publlc
* Forms are not available online
=  There a Help Desk in the BOI office

Approval of Forelgn Borrowing Agreement requlres recommendations from the Scrutiny Committes
headed by the Bangladesh Bank Govemor. R&| is the Registration and Investment section of Board of

Investment {(BOI)

IBUSIN ESS START-UP LICENSES : A REGULATORY GUIDE




Il REAL ESTATE/LOGISTICS/UTILITY
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Category Approval

Renewal Frequency of the Renewal is not required

Approval

lasulng Minlstry Minlstry of Power, Energy and Mineral Rasources

Incumbent Office Namsa : Thas Gas Transmission & Distribution Company Limited

Addrass : Tias Gas Bhaban, 105 Kazi Naznul Islam Avenue, Kawranbazar

Commercial Area, Dhaka - 1215

Phons . +88-02-8112135-42; +88-02-8150261; +88-02-8150805

Website : www.litasgas.org.bd

1. Recent passport size color photo of the applicant

2. Trade License {(Updated)
3. TIN Cartificate
4, Authorization lettar from parinars

5.  Memorandum of Articles and Certificate of Incorporation of the company
6. Documents of land ownership/occupancy

7. Succession Cenlificate {In absance of the land ownership)

8. Receipt of Holding Tax and Name Clearance Certificate issued
by RAJUKY City Corporation/fcompetent authority

9. Rental agreament (in case of rented place)

10. Detalled description of tha connectlon and pald bllls (for exdsting
gas connacton)

11. Bullding/site plan approved by RAJUKS Clty Comporation/competent
authority (In cass of bulidings)

IBUSINESS START-UP LICENSES : A REGULATORY GUIDE

Twa {(2) copies of the
criginal duly attested by a
Firgt Class gazettad officer

A copy of the original duly
attested by a First Class
gazeatted offlcar

A copy of the original duly
attested by a First Class
gazetted officer

Applicabla for
Joint-Venture or
Partnership concems

Applicabls for Company

A copy of the original duly
attested by a First Class
gazetted officer

A copy of the original duly
atiested by a First Class
gazstied officer

A copy of the original duly
attasted by a First Class
gazatted offlcar

A copy of the original
A copy of the original

A copy of the original culy
attasted by a First Class
gazetted offlcer




12. Factory Plan approved by Depariment of Inspection for Factory A copy of the original duly

and Establishment -DIFE (in case of factories) attested by a First Class
gazetted officer
13. Proposed pipe line design Four {4) copias of tha
griginal
14. Tachnlcal catalog of gas equipment that will be astablished For bollar/foven/drsr ete.
15. Fire License/Clearance for high-rise building from FSCD A copy of the ariginal duly
{if applicable} attested by a First Class
gazetted officer
18. Environment Clearance Certificate (if applicable) A copy of the original duly
attested by a First Class
gazetted officer
Step 1 Applicant collects the prescribed Application Form from the office of Titas Gas Transmis-
slon and Distribution Company Lid.
Step 2 Applicant submits the Form along with required docurnents
Step 3 Concemnad officer of Titas Gas conducts a verification survey within 5 working days
Step 4 Concemed officer of Titas Gas fbes the load of gas on the basls of Imported structure,
slze and boller requirements
Step 5 Office of Titas Gas approves the load of Gas within 20 working days, after the completion
of verification
Step 6 Applicant receives a Damand Nota for commissioning fee and security deposit within
next 7 working days from Titas Gas
Step 7 Appllcant submits the money recelpt at offlce of Titas Gas (depasited at Bangladash
Bank or designated branches of Sonall Bank as commissioning fes and sscurlty daposit)
Step 8 Applicant receives the Approvsl
120 day Time may vary

Application Form: BDT 300.00 [Cash payment at Titas Gas office at the time of submission]
Commissioning fee:

Load under 4,000 cubic foot {per hour) BDT 3,000.00
Load 4,000 or mora cuble foot {per hour) BDT 5,000.00

[Required to be deposited in a Treasury Chalan at Bangladesh Bank or designated branches of Sonali Bank]

Security deposit (according to rate fixed by Titas Gas):
{a) Gas bill of 3 months {If the applicant is the owner of the land)
{b) Gas blll of & months {If the appllcant Is tenant)
[Required to be deposited in 2 Treasury Challan at Bangladesh Bank or designated branches of Sonali Bank]
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APFROVAL FOR {iAS (CONNECTION {INDUSTRIAL USER}

prERE,
’---Lr“ ()
Bubmits Applcaton f
5 * Fortn with all the
Collacts Rarslves n Damerd
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1. Recent passport size color phota of the applicant Two (2) cepies of the
original duly attested by a
Firat Class gazettad officar

2. Trade Llcense (Updatad)

3. TIN Certificate

4. Documents of land ownership/occupancy

5. Recelpt of HoldIing Tax and Name Clearance Cearlificate Issuad by

RAJUK/ City Corporation/competent authority

6. Rental agreement {in case of rented place)
7. Succession Certificate (in absence of the land ownership}

8. Detailed description of the connection and paid bills {for existing
gas connection)
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A copy of the original duly
attested by a First Class
gazetted officer

A copy of the original duly
attestad by a First Class
gazetied officer

A capy of the original duly
attested by a First Class
gazettad officer

A copy of the orlginal duly
attested by a First Class
gazetied officer

A copy of the original

A copy of the original duly
attestad by a First Class
gazetied officer

A capy of the original




8. Proposad plpa line design Four {4) coplas of the original
10. Technical catalogue of gas equipment that will be established Faor boiler/oven/drier ete.

11. Fire License/Clearance for high-rizse building from FSCD A copy of the original duly
{if applicable) attestad by a First Class
gazettad officer
12. Environment Claarance Certificats (If applicabls) A copy of the original duly

Step 1

Step 2
Step 3
Step 4

Step 5
Step &
Step 7

Step 8

Two (2) months

attestad by a First Class
gazelted officer

Applicant collects the prescribed Appllcation Form from the office of Titas Gas Transmis-
glon and Distribution Company Ltd.

Applicant submits the Form along with required documents
Concemed officer of Titas Gas conducts a verification survey within 5 working days

Concemed officer of Thas Gas fixes the load of gas on the basis of Imported structure,
slze and boller raquirements

Office of Titas Gas approves the load of Gas within 14 working days, after the completion
of verification

Applicant receives a Demand Note for commissioning fee and sacurity daposit within
next 5 working days from Titas Gas

Applicant submits the money recelpt at office of Tltes Gas (deposited at Bangladesh
Bank or deslgnated branches of Sonall Bank as commissioning fee and security deposh)

Applicant receives the Approval

Three and half {3.5) months

Application Form: BDT 300.00 [Cash payment at Titas Gas office at the time of submission]
Commissioning fee: BDT 500.00
[Required to be deposltad In a Treasury Chalan st Bangladesh Bank or designated branches of Sonall Bank]
Security deposit {(according to rate fixed by Titas Gas):

(a)} Gas blll of 3 months (If the applicant Is the cwner of the land )

(b} Gas hill of & months (If the applicant is tenant )

[Requirad to be depositad in a Treasury Chalan at Bangladesh Bank or designated branches of Sonali Bank]
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APPROVAL FOR (g CONNECTION [COMMERCIAL USER)
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Lagal Basls of the Approval

The Nature of the Approval

The Purposs of the Approval

Territorial Scope of tha
Approval

Eligibility Criteria to Obtain
the Approval

Information Avallablilty

. The Peirolaum Act 1834;
* SRO No. 196-Law/2003

. Thea Gas Distribution Rules 2004 {for Commerclal and Industrial

users)
General
Start-up
Local

Rasident of Bangladesh

. Written procedures ars easily accessible by the public through the
citizen charter in the Tias Gas websits

. Application Forms are available online
. There Is a Help Dask In the Incumbent office.

1 Forma are avallable st - hitp:ffwww.titasgas_ong. bdforms.him
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Other gas transmission and distribution companies under Ministry of Power, Ensrgy and Mineral
Resources are:

Name :GasTransmisslon Company Limbied Name : Bakhrebad Gas Distribution Company
Addrass : Red Crescent Borak Towsr (Level 3, 4,5 & Limited
6}, 71 - 72 Old Elephant Road, Exkaton, . .
Ramna, Dhaka - 1000 Address: Chapapur, Comilla - 3500
Phone :+88-02-9362800, +88-02-9354953, Liaison Office : House # 222, Lane # 15, New
+8R-02-8322573, +88-02-8311807 DOHS, Mohakhali, Dhalka-1206
Fax  :88-02-8358100 Web-Site : www.bgdcl.org.bd

E-mail :info@gtd.org.bd
Web-Site: www.gtcl org.bd

Name :Jalalabad Gas Transmission & Distribution Nama : Kamaphull Gas Distribution Company Limltad

System Limited Phone : +88-031-855796
Addraas : Chapapur, Comillla - 3500
Lisison Office: House # 222, Lane # 15, New rax  :+88-031-2556239, +88-031-656075

DOHS, Mohakhali, Dhaka-1206 E-mall : Info@gtel.org.bd
Web-Sits : www Jalalabadgas.omg.bd Web-Sita: www.kgdel.gov.bd
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Categoty

Renewal Frequency of the
Approval

Approval

Renewal is not required

Issuing Ministry Ministry of Posts & Telecommunications
Incumbent Offlce Name : Bangladesh Telecommunication Company Limited (BTCL)
Address : Telejogajog Bhaban, 37/E, Eskaton Gardenh, Dhaka
Phone  : +88-02-9320100
E-Mail : ddi@btcl.net.bd, duralaponi@gmail.com
Wabslhe : www.bicl.gov.bd
1. Prescrbed fllleddn Applicaion Form Criginal
2. Recent passport size color photographs Four (4) copies; attested by a First

Class gazetted officer

3. National ID card or driving License or gun Licenss or passport Copy of the orlginal

Step 1 Collects prasctibed Appllcation Form from BTCL office or wabslte which Is free of cost.
Step 2 Amranges required documents
Stap 3 Fills-in the Application Form
Step 4 Submits Form along with all the required documants
Step b Receives a demand note
Step 8 Deposits the amount mentioned in the demand note to Basic bank
Step 7 Submits & copy of monay recalpt
Step 8 Activation/Approval of Conneclion
No time [imit 15 - 30 days
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Sl Area Conhactlon Security Total

1  Dhaka Mult-Exchange + Na anj ; _Charge Deposit
i L et intis (in BDT) {in BDT) {in BDT)
+ Gazipur proper 1,000.00 1,000.00 2,000.00
2 Chittagong Mulli-Exchange 500.00 500.00 1,000.00
3 Other Districts, Alla, Upazllla® and Growth Centras 300.00 300.00 600.00

If the blll Is due for three months, connection will be disconnected temporadly. BDT 575.00 {including VAT)
far reconnecton.

APPROVAL FOR TELEFHONE CONNECTION

. (St > m > mﬂ .ﬂrmﬂ:ﬂm Roceves || ot || o
= | i Fom roquined documems ¥ eerand notn| 7| mentionedin | 7| 'SNeANONE | Eny )
% . fT St | |l e : hechaddis comcton et
A
X | r Y
Prosides tha Recehvas tha [Eralicts the
Amoeio flisd In Demand |"“"“"
; Fom Eim_m ‘ reie S
h 4
= Recelves the
E mnourt mentionsd
in Damard ncia
Nature of the Approval General and operational approval
Tarmitorial Scope of the Local
Approval
Eligibliity Criterla to Any person or legal sniity can obtain the Connectlon
obtain the Approval
Information Availability *+  No written procedure Is easlly accessible by the public.

s An online form Is avallabla In the BTCL webslte.
http/Awww.bicl.gov.bd/Index.him

a Customer came centars are tham In aach BTCL office.

Getling a Telephone Conneclion sometimes depends on the applicant's liasison with BTCL.
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Category Approval

Renewal Frequency of the Renewal is not required

Approval

lasulng Minlstry Ministry of Power, Enargy & Mineral Resources

Incumbent Office Name : Dhaka Electricity Supply Company Limited (DESCQY)'

Addrezs  : Plot-22/B, Faruk Soroni, Nikunjo 2, Uttara Dhaka

Phone  :+88-02-8800110/11

E-Mail : info@desco.org.bd; mddescoi@@desco.org.bd

Webshte : www.desco.org.bd

1. Racent passport size color photo of the applicant

2. Receipt of security deposit
3. Trade Licensa {Updatad)

4. Authorization letter from pariners
5. Documents of land ownership/eccupancy
6. Succession Certificate (In absence of the land ownership)

7. Reantal agreement {In cass of rentad placea)}

8. Agresmant between the owner of flat with the developer
company and the land owner (for mult-stored bullding/
apariment

9. Bullding/site plan approved by RAJUK! Clty Comporation/
competent authority {In case of bulldings)

10. Document regarding holding number and Name Clearance
Coriificate Issusd by RAJUK! Clhy Comoratlon/ compatant
authority

11. Lecation map

12. Dotalled Information and pald Hlls {In casa of existing
connaction)

13. Load distdbutlon diagram

Two (2) copiss of the original duly
attested by a First Class gazetted
officer

Original

A copy of the original duly attested
by a First Class gazetted officer

Applicable for Joint-Venture or
Partnership concems

A copy of the original duly attested
by a First Class gazetted officer

A copy of the original duly attested
by a First Class gazetted officer

A copy of the original
A copy of the orginal

A copy of the orginal duly attested
by a First Class gazetted officer

A copy of the original duly attestad
by a Flrst Class gazettad officer

A copy of the original

For 3 phase connactlon

1 For the divisional offices, Toliow the link- htps://www.desco.org.bd/index.php?page=s-d-s-and-offices
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Step 1
Step 2
Step 3

Step 4

Step 5

Step 6

Step 7
Step 8

21 working days

Applicant collects the preacribed Application Form and Contract Papar from “0One-Palnt
Countsr” of Dhaka Electricity Supply Company Limited (DESCO)

Applicant submits the Application form and contract paper with reguired documents at
the One Point Counter

Conceamed officer of DESCO conducts field inspaction for wiring (the length of sarvice
cable will not ba more than 100 feat)

DESCO high officlals avaluata the flald Inspection [Assistant Manager, Daputy Manager
and Manager (new connsction); Daputy General Manager (balow 30 KW); Geharal
Manager {more than 30 KW)]

If the field inspection is approved, a Demand Note is issued to the applicant with the
details about connection and connection fee. if the connection could not be provided for
any reason, applicant receives an official letter from DESCO

Applicant submits the money recsipt at office of DESCO (depaosited at Bangladesh Bank
or designated branches of Sonali Bank as connection fes and security deposit)

Appllcant racelves meter Installation order
Applicant receives the Approval and installs meter after getting the Connection

Maors than one month

Application Form: Frese of cost

Security depuosit: BDT 8600.00
Connection fee;
(a} Up to 8 KW load BDT 2,610.00
(b} 9 to 20 KW load BDT 4,500.00
(¢} 21 to 49 KW load BDT 6,500.00

[All the fees are required to be deposited in a Treasury Challan at Bangladesh Bank or designated
branches of Sonali Bank]
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ELECTRICITY CONNECTION APPROVAL (For COMMERCIAL CUSTOMERS; UR-TG 49 KW LOAD, LT CONMECTION )

APPLEGANT

| End
— L
connecstHon fes

and socitty Galx the
daposk E’WWJ

ONE STOP PONT

DESCO

Cormacion fes
and security
anrount cepoutbed

1. Recent passpoit size color photo of the applicant

2. Receipt of security depuosit

3. Trade Licensse

4. Authorlzation lettar from partners

5. Memorandum and Articles of Association and Cerlificate of

Incorporation of the company
6. Documents of land ownershipfoccupancy
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Two (2) coples of the original
duly attested by a First Class
gazetted officer

A copy of the original duly
attasted by a First Class gazetted
officer

A capy of the original duly
attested by a First Class gazetted
oificer

Appllcable for Jolnt-Venture or
Partnership Concems

Applicable for Company

A copy of the original duly
attasted by a First Class gazetted
officer




7. Succession Certificate {in absence of the land ownership) A copy of the original duly

attested by a Flrst Class
gazetted officer

3. Rental agreament {in case of rented place) A copy of the original

9, Agreamsnt between the owner of flat with the developer company A copy of the original
and the landowner (for multi-storad building' apartment)

10. Building/site plan approved by RAJUK/ City A copy of the original duly
Comoration/competent authority (In case of bulldings) attasted by a First Class
gazetted officer
11. Receipt of Holding Tax and Nams Clearance Certificate issued A copy of the original duly
by RAJUK/ Gity Corporation/competent authority attested by a First Class
gazetied officer
12. Locatlon map
13. Datalled Information and pald blils {In case of existing connection) A copy of the original
14. Load distibution dlagram For existing machineres

and 3-phase connection

15. Clearance from Fire Service and Civil Defense (if applicable) A copy of the original duly

attested by a First Class
gazetted officer

16. Clearance from Department of Environment {if applicable) A copy of the original duly

Step 1
Step 2
Step 3

Siep 4

Slep S

Step 6

Step 7
Step B

1 month

attested by a First Class
gazetted officer

Applicant collects the prescribed Application Form and contract paper from “One-Point
Counter” of Dhaka Electricity Supply Company Limited (DESCQO}

Applicant submits the Application foirm and contract paper with required documents at
the One Paoint Counter

Concemed officer of DESCO conduets fleld Inspection for wiring {the length of service
cable will not be more than 100 feet)

DESCO high officials evaluate the field inspection [Aszistant Manager, Deputy Manager
and Manager (new connection}); Deputy General Manager (below 30 KW}, General
Manager (more than 30 KW)]

if the fisld inspection is approved, 8 Demand Nots is issuad to the applicant with the
details about connection and connection fee. If the connaction could not be provided for
any reason, applicant recaives an official letter from DESCO

Appllcant submits the money recelpt at office of DESCO (deposited at Bangladesh Bank
or designated branches of Sonall Bank as connectlon fee and securlty deposit)

Applicant receives meter installation order
Applicant receivas the Approval and installs metar after getting the Connection

One and a half months
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Application form: Free of cost

Security deposlt BDT &00.00
Connection fee:
(a) Up to 8 KW load BDT 2,610.00
(b} 9 10 20 KW load BDT 4,500.00
(£} 21 to 49 KW load BDT 6,500.00

[All the fees are required to be deposited in a Treasury Chalan at Bangladesh Bank or designated branches
of Sanali Bank]

ELECTRICTY CONNECTION APPROVAL (Smal Industriss Customer CUSTOMERS, UP-TT 48 KW LDAD, LT CONNECTION )
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Lagal Basls of the Approval The Electricity Act, 1910:
The Nature of the Approval General
The Purpose of the Approval Start-up

Territorial Scopse of the Local

Approval

Eligibility Criteria to Obtain Resident of Bangladesh
tha Approval
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Information Availability »  Written procedures are easiIY accessible by the public through the
citizen charter in the website'.

*  Forms are hot avallable online.
* There is a Help Desk in the incumbant office.

Usually the Connection load is more not more than 50 KW and for this type connection the rules of LT
{Low Transmission) connection is applicable. If the connection load is more than 50 KW, then it will
be under the rules of HT (High Transmisslon} Connactlon.?

1 For the citizen charter, follow the nk- htipsc/iwww.desco.omg, bd/uploadvpdfhusiness.pdf
2 Far the niles of HT connaction, follow the link- hitpa:fwww.dasco.org. bdiuploads/pdihighconect. pdf
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Category

Approval

Renewal Frequency of the Renewal is not required

Appraval

lssuing Ministry
Incumbent Office

Ministry of Local Government and Rural Development & Co-operatives
Name : Dhaka Water Supply and Sewsrage Authority, Bangladesh
Address : WASA Bhaban, 98 Kazi Nazrul Islam Avenue,

Kawran Bazar, Dhaka-1215, Bangladesh.
Phone  : +88-02-8117829-21, +88-02-8120223/27
Website : www.dwasa.org.bd

1. Completed Application Form in prescribed format =~ Original

2. Proof of ownership, building plan and site plan A copy of the original duly attested by a First
Class gazetted officer
3. Plot description recordad in City Corporation or A copy of the original duly attestad by a First
RAJUK. Class gazetted officar
4. I the plot is not listed with City Corparation or Attoestation by local Ward Commissioner or
RAJUK, then a Name Clearance Cerlificate Chsairman
{(Mutation Certificate} is required
5. Bxdsting or proposed plumbing system A copy of the original duly attested by a First
Class gazetted officer
6. In case of firs hydrant, park or garden, the appli A copy of the orlginal duly attested by a First
cant should submit the site plan and existing or Class gazetted offlcer
proposed plumbing system
Step 1 Enquiry about Application (websita/front desk)
Step 2 Applicant collects the prescribed Application Form # 1 from Dhaka WASA (DWASA)
office or downloading from website
Step 3 Filis-in the Application Form and submits along with all relevant documents as men-
tlonad In Form 1 and In Water Rula 2008
Step 4 Makes a payment of Connection fee and security deposit within 30 days at any local
branch of Premier Bank Lid.
Step 5 Applicant submits payment receipt to DWASA
Step 6 Applicant collects the approval for site plan and plumbing system from Chlaf Englnaer
of DWASA (If required, thare might be further Inquides by Chief Englnesr of DWASA)
Step 7 Site inspection within 30 days of Application
Step 8 Based on the site inspection report, decision by the Chief Engineer within 15 days
Step 8 Applicant obtalns Connectlon
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No official time limit 3 months

1. Securlty deposit {Amounts In BDT.00}
Connection Commercial Connection Industrial Connection

Size
u" 15,000 20,000
1° 22 000 25,000

1% " 30,000 32,000
2" 37,500 40,000
3" 45,000 47,000
4" 52 500 55,500
6" 60,000 65,000

2. Cost of materials (pipes, meters, etc) and any other additional expenses are to be paid by the
applicant based on the typeflength of connection.

Approval for Water Connaction from DWASA (Commaercialfindustrial)

Dihatea - Minkatry of Lol Govermment atd Rural Dovelopment & So-oporativos - Dha ko YWater Supply st Beweraga Authority

Callacts Flbs In the Appcation |
eyt Form end gathars
{ St J, meaeipl mppoing documants
E ' i o
B ¥ [ End )
E: Colocts Infornation Fits the Peyment Submie the filad In h
mnd the prescribad Form and paye. Applicution Form
Appliceion Formnvip — i ths Fes along with along with requined
DWASA wobelio or Security Hﬂq documents Arrpires
3 — : T Conmaedion
F
Proevidea
g Irrhmuﬂn:a:nd )
CNo—w B )
Appicetion Form by Chief | oy %
g Englnasr E Approves Aitharden
1 vl wnrdar
E oo neobon oon necton
j Rocoves Fooand| |
Security Monsy
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Legal Basls of tha Approval

Nature of the Approval
Purposa of the Approval
Termtorlal Scope of Approval

Eligikility Criteria to Obtain the
Approval

Information Avallablilty

« The Dhaka WASA Act, 1996

« The Water Rule, 2009

General

Stant-up, as wall Operational Approval
Dhaka

Citizen of Bangladesh

«  Wiitteh procadures am saslly accassible by the publie from
DWASA Office

« The Application Forms and Water Rule 2009 are available at
DWASA website

= There is no Help Desk in the office

=  Some of the terminologies used in Form 1 and the Water Rule 2009 {instruction manual) are ambigluous
and redundant. These jargons can be misleading for the applicant. Hence it is advised that the applicant
cross checks with the DWASA Office for clarification to avoid any unwanted dalays.

« Applicants looking to obtaln Approval for Water Connection at locatlons outside Dhaka should contact
the concemed Divislonal WASA Cffice, for example, Chitagong WASA (CWASA) for Chittagong

establlshments.
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Category Alletment

Renhewal Frequency of the Renawal Is not required

Allotment

lssulng Minlstry Ministry of Industries

Incumbent Unit Name : Bangladesh Small & Cottage Industries Corpeoration (BSCIC)
Address : 137-138, Motljheel C/A, Dhaka - 1000
Phone :+8B8-02-9555313
E-Mall : Info@bsacle.gov.bd

Web-Site : www bscic.gov bd

1. Application Form' Original

2. Trade License A copy of the original duly sttested
by a First Class gazetted officer

3. Passport size photographs Two (2) copies, attested by a First
Clazs gazetted officer

4. Project propesal

5. Building layout plan

8. Machinery layout plan

7. Bank solvency Cartificate Original

8. Reasonabls projsct implementation schedule

9, Offer Letter/ Consant letter from financial institution In case of credit financing

10. Quotation of machinery If now

11. Nationality ID of snirepreneur A copy of the original duly attested
by a First Class gazetted officer

12. Product description

Step 1 Applicant collects prescribed Application Form from Cash Sedtion of BSCIC

Step 2 Applicant preparas feasibility study and project proposal

Step 3 Submits the Application along with required documents

Step 4 The scrutiny committee of the BSCIC checks the documents

Step 5 Land Allctment Committee{LAC) receives the Application

Step 6 LAC Committes takes the declslon

Step 7 The Member Secretary Issues the Sanctlon letter

Step 8 Applicant deposlts the money In favour of BSCIC Account

Step 9 Applicant collects the Sanction letter

1 www bscic.gov bdimagesipdffles/industrials_setete_sppllcation_form.pdf
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REAL ESTATEA.OGISTICS/UTILITY
Official Time Limit | Approximate Processing Time for Issuing the Allotment

1-2 months More than 2 months

Fea Schedule
Application Form: BDT 1,000.00
Cost of Land

Allotmant of Land In the Industrial Estate

g =y
E F 3
=
3_ Compisiss
. Procaag
F
Allot land
from BSGK:

BECIC

chackad by the Land Alloimant

Commiies of neceivas

Bank
i
-1

recsipt
General Information

Legal Basls of the Allotment  The BSCIC Act, 1957

The Nature of the Allotment  General and stari-up License
Tha Pumpose of the Allotmant  To balance raglonal growth
Temitorial Scope of the Allotment  Regional

Eligibliity Criterla to Obtaln ~ Only for small and cottage Industries (capital less than 10 Crore)
the Allotment '

Information Avallabliity »  Written procedures ars easlly accessible by the public In the web
site and the office of BSCIC

. Forms are available online.
»  There is a Help Desk the office.

Editorial Comment
District Commissioner chairs the Land Allotment Commitiae.
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Category

Renewal Frequency of the
Permission

lssulng Minlstry
Incumbent Office

1.

Main dead of land

Permiasion
Renewal Is not required

Minlstry of Houslng and Publlc Works

Name : Rajdhanl Unhayan Katripakkha (RAJUIK)
Address : 01, Rajuk Avenue, Maotijhil, Dhaka-1000
E-Mail : chaiman@rajukdhaka.gov.bd

Phone : +88-02-8564577

Wabsite : www.rajukdhaka.gov.bd

Original copy has to be shown and a
photocopy of the original has to be submitted

2. Biadeed of land Original copy has to be shown and a
photocopy of the orlginal has to be submitted

3. Bangladesh survey (BS) Lessor Avallable at RAJUK {io be collected by
applicant)

4 The above three documents are required for the No  From RAJUK

Objection Certificate (NOC)

5. Plan and NOC for plan approval Original

Step 1 Applicant submits the supporting documents

Step 2 Applicant gets the NOC from RAJUK

Step 3 Applicant gsts the Plan approved by RAJUK

Step 4 Applicant starts tha construction work according to the approved plan

5 months to 1 year

Depending on the Inspaclioh report tme may vary

Application Form fee BDT 300.00

Land clearance Form fee BDT 1000.00

Applicant have to pay an amount of money  This amount may vary from entity to entity on the basis of
depending on the square feet of the congtruction size ( scale of the fees mentioned in the
construction buliding construction rules 2008)

BUSINESS START-LIP LICENSES : A REGULATORY GUIDE




Construction Permit by RAAIK

[ s
- ! i
§ m H:::;:. "'“‘"’I .|| Applicet wimis the Applicant recetving m.r—| AT )
reghnal mgired — Ko NOC mrd approved - recetves the parmit staris the | o S =
bt documenis for e ulul'll d:"" pizn to RAJUK pamik bassment | B
RAJK office | | Pl Epproval s ‘
|
' RAJLK pbssves'
Adar racehing RARIK
3 ‘m"-r—..,_.....w -{ coiocr e | FTED L’:..”fm"“‘““ o i
the documnts | Cartticats nnm’:;“n o at purio
the approved plan
i Dupn:rhlm Du;uh
BOT o collact 160G BDT
E the Form asslond |
Shemrarc
Legal Basis of the Town Improvement Act 1953 for ares development
Permission
The Nature of the Paimlisslon Start-up
Temitorial Scope of the Regional (area spscific)
Permission

Eligibility Criteria to Obtain Paositive Inspection report
the Pearmission

Information Availability «  Written proceduras are easily accessible by the public
*«  Forms are not available in the website
* There is a Help Desk in the office

Application Farms have 1o be colleded from the Agrani Bank. The approved plan is valid for 3 years.
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B SECTORAL BUSINESS

BUSINESS START-UP LICENSES : A REGULATORY GUIDE _




Category License
Renewal Frequency of the License  Annual
lesulng Minlstry Minlstry of Commerce
Incumbent Office [Example] Name : Daputy Commissioner's {(DC) Office, Dhaka*
Address : 16 Johnson Road, Dhaka 1100
Phong @ +88-02-9556628
Fax : +88-02-9550028
E-Mall ' dedhaka@dmoastab.gov.bd

Website : www.dodhaka.gov.bd

1. Filled-in prescribed Application Form - Ka
2. Trada Liceanse (valld)

3. Nsatlonallty Certificats
4. Land Deed (Cwnership Deed, Leasehold deed or Rent

Agreamsnt)

5. Receipt of most mcent Land Tax Payment

6. Certificate of bank solvency
7. TIN carificata/income tax cortficate

8. VAT registration Certificate

8. Llst of addrassas where the business will be operating
{showroom, warshouse sic.)
10. History of dealing with eszential commodities

11. Treasury Challan

IBUSINESS START-UP LICENSES : A REGULATORY GUIDE

Criginal
A copy of the original duly

attested by a First Class
gazetted officer

A copy attested and forwarded
by local govemment
representative

A copy of the original duly
atiested by a First Class
gazetted officer

A copy of the original duly attestad
by a First Class gazetied officer;
required only In case of propenty
ownership

Criginal
A copy of the original duly

attested by a First Class
gazetted officer,

A copy of the original duly
attested by a First Class
gazetted officer;

Criginal

Original; for, both, current as well
as past deallngs

Original




Step 1

Applicant collects the prascribed Application Form {Form ‘Ka'} from the Buginess &
Commerce section of respective DC Offices

Step 2 Applicant submits the filled-in Application Form, along with necessary documents, to
the Business & Commerce section of the DC Office

Step 3 DC Office forwards the Application package to the concemed investigation officer for
an Investigation report

Step 4 Assigned investigation officer sends the investigation report along with the Application
package to DC Office

Step 5 Appllcant pays the required fee at the conferral of satisfactory Investigation report by
tha Investigation officer

Step 6 Applicant submits Treasury Challan at the Business & Commerce sectlon of the DC
Office

Step 7 DC Office Issues the Llcehse

After a favorable investigation 25 - 30 working days

report is forwarded, mandmum 15 days

BDT 1,000.00

Izsuance of License for Jewalry Business

FRla-in B A plicaiion |
i St —= Form and gathens the (B
P mcpined dooumeris A
¥ |
§ e e | | = ' Gole update from Dioproste the
&x Cirtsing
= N W -
M =
tha DC Offica H repart Challan TR :
Fy — F Y A,
8 3 |rmm|-ip_|iimm
Rarcahas tha MadHn #he Invasigalicn report
E b Application Fom along L r
E Prindden applosnt with docarnants from Raaabres The b 4
o with rescorsary s sppiicsm Prepeama napection report Troaery leauns the
w5 It tons erei tes fimrosigation Oficert Cnellon from "1 Licome
E"E Appication Fam y : the appiicant
Forwams the
R Applontion packsge o | | Gorsuchs Investigaiion |
2 the Investigation officer || ™| imestigation Oy |
b
& Raocatwes the
= recuired fess from
& applioant and ivsuss
& Ty Challan
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Fillad-in prescribad Application Form - Ka
Trade License (valld)

Land Deed (Ownership Deed, Leasehold deed or Rent

Agreament}

Receipt of most recent Land Tax Payment

Treasury Challan

Step 1

Step 2

Stap 3
Step 4
Step §

Not mentioned

BDT 500.00

Original
A copy of the original duly attested by

a First Class gazetted officer; the
Trade License should be valid

A copy of the original duly attested by
a First Class gazetted officer

A capy of the onginal duly attested by
a First Class gazetted officer; required
only In case of praparty ownership

Original

Applicant collaects the prascribed Application Form (Form 'Ka') from the Business &

Commerce section of respactive DC Offices

Applleant submits the flllad-In Form, along with necassary documents, to the Business

& Commarca sactlon of the D Offles
Applicant pays the required fee

Applicant submits tha Treasury Challan at the Business & Commerce section of the DC Office

DC Orfflca renews the Licansa

Usually, 5 working days

Ramnewal of Licanss for Jewslry Business

= (B
E wllr e, | Dapomtin tha [ Submis the Oli:l'll
oo tha T Bubmita tha Mied-n ool BTHI ol S
ﬁ ! mm | IF_IIB-IHH:I; Mﬂﬂ!‘l:l Farm alnrg with the |_ = Treanusry m&m Lp;-m
""""m O gl s Tt __'_" "f"l'r—""-— — i 1 2
" 1 Fhul‘vn the | v
Recshea tre NBed-In Treasury a1
E .g h""“”"_m W Form :Iulﬂ:u Lmum from | I-h_-l;-
} & ""’m' m-m the spplicant |

Bank |[Commama Sschon of

Reoshmes e
mequined fess from

nppload
@ Transury Challmn
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Lagal Basls of the Licenss
Nature of the License
Purpose of the Licenss

Temitorial Scope of the
License

Eligibility Criteria to Obtain
the License
Information Availability

The Control of Easentlal Commoditles Act, 1956
Specific

Opearatlonal License

District

On the basis of citizenship and a valid trade license

«  Written procedures are not very easily accessible by the public in the
wehsites of respective DC Office websites. However, the DC Offices
hava Citizen Charter boards that provide information of documents to
be submlitad along with the filllad-In Form and the Licensa faee.

+  Application Form is not available in DC Office webzites.
«  Thare ara Help Dasks In the Ineumbent offices.

Address of DC Office, Dhaka has bean given as an axample. Addresses of differemt DC Offices in
Bangladesh are available in the intemet. All the DC Offices in Bangladesh have their own website.

Applicants are sncouraged to visit hitpz/bdlaws. minlaw.gov.bd/ptint_sections all.php?id=262 to know
more about the Control of Essential Commuodities Act, 1956.

Tha praesciibed Application Form s distributed free of cost from the Business and Commerce sectlon of the
respective DC Office. No fee is required for the Application Form.

If the Investigation report doas not coma as favorable, than the Licensa will not ba |ssuad. In that cass, the
applicant needs to consult with the concemned investigation official or with the Business and Commerce

sactlon of the DT offlce.
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Category

Renewal Frequency of tha License
Iszuing Minisiry

Incumbent Cifice [Exampls]

License

Annusal

Ministry of Commerce

Name : Deputy Commissioner's (DC) Office, Dhaka”
Address . 18 Johnson Road, Dhaka 1100

Telephone : +88-02-9556628

Fax : +88-02-9550028

E-Mall : dedhaka@mosstab.gov.bd

Website : www dedhaka.gov.bd

1. Flliled-in prascribed Application Form - Ka
2. Trade License (valid)

3. Nationality Certificate
4. Land Deed {Ownership Deed, Leasshold desd or Rental
Agreement)

5. Rsecaipt of most recent Land Tax Payment

6. Cerificate of bank solvency
7. TIN Certificatefincoms tax Certificate

8. VAT Rsgistration Certificate

9. List of addressas whers the business will be opsrated
(showraom, warehouse eic )

10. History of dealing with essentlal commaodities

11. Treasury Challan

BUSINESS START-UP LICENSES : A REGULATORY GUIDE

Original

A copy of the original duly
attested by a First Class
gazeattad officer;

A copy attested and forwarded
by local government
representative

A copy of the original duly
attested by a First Class
gazetted officer

A copy of the original duly
attested by a First Class
gazettad officer; required only in
case of property ownership

Original

A copy of the original duly
attested by a First Class
gazetted officer,

A copy of the original duly
attested by a First Class
gazetted officer;

Original

Original; for, both, cumrent as
well as past dealings

Original




Step 1
Step 2
Step 3
Stap 4
Stap 5
Stap 8

Step 7

After a favorable investigation

Applicant collets the prescribed Application Farm (Form ‘Ka') from the Business &
Commerce section of respective DC Offices

Applicant submits the filled-in Application Form, along with necessary documents, to
the Buslness & Commarce section of the DC Oiffice

DC Office forwards the Application package to the concemed investigation officer
{ususlly, UNC and Asslatant Commissloner} for an Inveastigation raport

Asslgned Investigation officer sends the Investigation report along with the Application
package to DC Offica

Applicant pays the requirad fes at the conferral of satisfactory Investigation raport by
the investigation officer

Applicant submits Treasury Challan at the Business & Commerce sectlon of the DC
Office

DL Office lIssues the Licanse

25 - 30 working days

raport Iz forwarded, maxdmum 15 days

BDT 1,000.00

lesuance of Licanes for Selling (Wholagale) Cotton Cloth
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1. Filled-in prescribed Application Form - Ka Original

2. Trade License (valld) A copy of the original duly atiestad by
a First Class gazetied officer;
3. Racelpt of most recent Land Tax Payment A copy of the original duly attestad by

& First Class gazetied officer; required
anly in case of property ownership

4. Land Deed (Dwnership Deed, Leasshold desed or Rental A copy of the orginal duly attested by

Agreament) a First Class gazetied officer
9. Treasury Challan Original
Step 1 Applicant collects the prescribed Application Farm (Form ‘Ka') from the Business &
Commerce saction of razpactive DC Offices
Step 2 Applicant submits the flllecdHn Form, along with necassary documents, to the Business
& Commerce sectlon of the DC Office
Step 3 Applicant pays the required fee
Step 4 Applicant submits the Treasury Challan at the Business & Commerce section of the DC Office
Step 5 DC Office renews the License
Not mentioned Usually, 5 working days
BDT 500.00

Renewsal of Licenaa for Salllng MWholeasle) Cottan Cloth

 — { End
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Legal Basis of the License
Nature of the License
Purposa of the Licenss
Teritorial Scope of the
Licanse

Eligibility Criteria to Obtain
the License

Information Avallabliity

The Control of Essantial Commodities Act, 1956
Specific

Opsrational Licenss

District

On the basig of citizenship and a valid Trade License

=« Written proceduras ara not very aaslly accesslbla by the public In the
websites of respective DO Gffice websites. However, the DE Offices
havae Citizen Charter boards that provide information of documents to
ke submitied along with the filled-in Form and the License fae.

«  Application Form is not available in DG Office websites.
= There are Help Desks In the Incumbsant offices.

Address of DC Office, Dhaka has been given as an example. Addresses of different DC Offices in
Banglacesh ara avallable In the Intemat. All the DC Offices In Bangladesh have thalr own webslte.

Applicants are encouraged fo visit hitp:/hdlaws.minlaw.gov. bd/print_sections_all.php?id=262 to know
mare about the Control of Essentlal Commodities Act, 1856.

The prescribed Application Form is distributed fres of cost from the Business and Commerce section of the
respective DT Office. No fee is reguired for the Application Form.

If the Investigation report doas not come as favorable, then the Licenss will not be 1ssusd. In that case, the
applicant needs to consult with the concerned investigation official or at the Business and Commerce

soctlon of tha DC office.
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Category License
Ranewal Frequency of the License  Annual

Issuing Ministry Minlstry of Commerce
Ineumbent Office [Exampla] Name : Deputy Commissioner's {DC) Office, Dhaka *
Address : 16 Johnson Road, Dhaka 1100
Phone :+88-02-9556628
Fax : +88-02-9550028
E-Mall : dedhaka@moestab.gov.bd
Webslte :www.dcdhaka.gov.bd

1. Filled-in prescribed Application Form - Ka Original

2. Trade License (valld} A copy of the original duly
attested by a First Class
gazetied officer;

3. Natlonality Certiflcate A copy attested and forwarded
by local government
representative

4, Land Dead (Ownership Deed, Leasshold deed or Rental A copy of the original duly

Agreement) attested by a First Class
gazetted officer

5. Receipt of most recent Land Tax Payment A copy of the ariginal duly
attested by a First Clags
gazstied officer; required only In
case of property ownership

6. Cerlificate of bank solvency Original

7. TIN Ceriificate/income tax Certiflcate A copy of the original duly
attested by a First Class
pgazetied officer;

8. VAT Regisiration Certificate A copy of the criginal duly
atiested by a First Class
gazetied officer,

9. List of addmsses where the business will be operating Original

{showroom, warehouse etc.)
10. History of dealing with essentlal commodities Orlglnal; for, both, current as

11. Treasury Challan

BUSINESS START-UP LICENSES : A REGULATORY GUIDE

well a5 past dealings
Original




Step 1
Step 2
Step 3
Stop 4
Step 5
Step &
Step 7

After a favorable Investigation

Appllicant collects the prescribed Application Form {Form "Ka'} from the Business &
Commerce section of nespactive DC Offices

Applicant submits the filled-In Application Form, along with necessary documents, to
the Business & Commerce section of the DC Office

DC Office forwards the Application package t¢ the concemad investigation officer for
an investigation repont

Assigned investigation officer sends the investigation report along with the Application
package to DC Office

Applicant pays the required fae at the conferral of satisfactory investigation report by
the investigation officer

Applicant submits Treasury Challan at the Business & Commsrce saction of the DC
Office

DC Office issues the License

25 - 30 working days

report is forwarded, maximum 15 days

BOT 200.00

lssuance of License for Selling {Retsall} Cotton Cloth
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1. Filled-in prescribed Application Form - Ka
2. Trade License

3. Land Deed {Ownership Deed, Leasehold deed or Rental
Agraement)

4. Reacelpt of most recent Land Tax Payment

5. Treasury Challan

Step 1
Commerce section of respective DC Offices
Step 2
& Commerce section of the DC Office
Stap 3 Applicant pays the required fee
Step 4
Step § DC Office renews the License
Not mentioned Usually, & working days
BDT 100.00

Original

A copy of the original duly attested by
& First Class gazetted officer; the
Trade License should be valid

A copy of the original duly attested by
a First Class gazetied officer

A copy of the orglinal duly attested by
& First Class gazetied officer; required
only in cass of properly ownsrship

Original

Applicant collects the prescribed Application Form (Form "Ka") from the Business &

Applicant submits the filled-in Form, along with necessary decumenis, to the Business

Applicant submits the Traasury Challan at the Business & Commerce saction of the DC Office

Ranewsl of Issuance of Licenze for Selling {Retall) Cotton Cloth
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