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publication, BUILD i3 not offering it as any legal or any other form of professional advice, BUILD makes no
representations ar warrantles and assumes na liabliitles of any kind with respect to the accuracy or complateness
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information contalned harein,
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In today’s highly competitive business environmeant even the most minuscule misleading
information can cost a business millionsl 5o as an entrepreneur, | 2nnot stress encugh on the
importance of finding the Tight information at the right time: To that end, Business Start-up
Licenses: A Regulatory Guide prepared and published by Business Inltlative Leading
Development (BUILD} provides critical information regarding License/Permit/ Approval/
Certificate, etc, needed for doing business in Bangladesh. The guide can be a handy toolkit for
any aspiing or veteran entreprenaurs allke,

The 2nd of adition of the Business Start-up Licenses: A Regulatory Guide contains infermation
on 80 business Licenses acrass many sectors. To my knowledge, this Guide by far Is the most
comprehensive and easily comprehendible ‘one-stop information source’ on business licensing
needs, even in comparison to that of any Government agency. [t provides practical tips on how
an applicant can avoid any unwanted delays, which can help fast track the process of obtaining
a License.

Information on the varlous steps in obtaining a business Licensa Is rarely found in 2 systematic
manner. One of the most unique attribute of this Guide is the visual representation of the steps
involved in either obtaining a new or renewing an old License. The ‘process map' provided for
each of the License/Permit/Approval/Certificate etc. shows every single step involved In the
process i.e starting from where to gather information to when to collect the License. Any
applicant can easily address any queries just by simply following the guidelines and practical
tips provided In the book,

This publication is yet another exemplary evidence of BUILD's professionalism and transparency
In Its research work, Such is reflected throughout the book with ample references made to the
source and methodology applied in terms of information collection, thereby giving it the
validation it requires. This Guide is not another sporadic compilation of Licensing rules and
regulations, rather a step-by-step gulde on the requirements and procedures of obtaining a
business License in Bangladesh.

Asif Ibrahim
Chairman, BUILD




It gives me great pleasure to announce that owing to the public demand Business Initlative
Leading Development(BUILD} is publishing the 2nd edition of its Business Start-up Licensas: A
Regulatory Guide.The positlve response from the various stakeholders has served as a big source
of Inspiration for BUILD to continue its work amid all challenges, BUILD, In its relentless pursult of
Private Sector Development (PSD) in Bangladesh, has published this Guide to specifically address
the information needs of the local private sector firms, as well as the foreign investors,

First and foremost, | would like to congratulate and thank the entire BUILD Team that has made
this publication a reallty. The Business Start-up Licenses: A Regulatory Guide Is the first of its kind
in Bangladesh, and it is largely owed to the wonderful work done by the of BUILD Team.
Alongside BUILD, the biggest thank goes to all the government organizations that have extended
thelr invaluable support In the development of this gulde, Among others, special thanks
are extended to the Board of Investment (BOI), PMOQ; Ministry of Finance {MoF); Ministry of
Commerce (MoC); Ministry of Industries (Mol}; Export Promotion Bureau (EPB); National Board of
Revenue (NBR}; Bangladesh Securitles and Beahange Commission (BSEC) and Deputy
Commissioner’s Office {DC Office), Dhaka and Gazipur for their cutstanding support. BUILD is
indebted and would like to express its gratitude to all the government organizations and private
sector business enterprises who have supparted its research by providing all related Informatlon
regarding the Licenses and helped for validation.

Dhaka Chamber of Commerce and Industry {DCCI-the initiator of BUILD is thankful to
Metropolitan Chamber Commerce & Industry {MCCD), and SME Foundation{SMEF} for thelr
continuous suppart, We all are grateful to Bangladesh Investment Climate Fund (BICF), managed
by IFC in partmership with the UK Government and the European Union, for their technical
support. Last but not the least, thanks to all those who have directly or indirectly contributed
towards the research and development of this very useful publication.

Md Sabur Khan
President, DCCI




This Guide is intended for the aspiring, the new, as well as the veteran entrepreneurs looking to obtain a
License/Permit/Approval/Certificate, etc, for their businesses. The objective is to provide the entrepreneurs with a
step by step guida on:

Who'to contact to collect the preparatory information regarding the application
What' supporting documents to collect and collate to prepare the application
When'to pay the assocdated faes for the application

“Where' to submit their application

‘How' to seek subsequent renewals

The Guide will assist you to comprehend the entire process involved in obtaining a License/Permit/Approval/
Certificate, tc. The tasks leading up to lodging an application and obtaining a license and such are s&t out in
chronological arder. Nonethaless, It is important to be aware that some of the tasks involved in the process needs
1o be pursued in tandem, and sorme may be iterative, for that reason it is not possible to follow a strict chronological
order,

The Guide concentrates on demonstrating the interaction of the applicant with the issuing agency using the
Process Map”® provided in the Guide for each of the Licenses, and such other items. Hence, it will help you to
identify the steps at which you can Intervane to spead up the process.

At the same time, it should be realized that there is no hard and fast rule to fast rack the process. Consequently this
Guida does not fumish dafinitive ways In which to do It.Each Licensa/Permit/Approval/Certificate, etc. has had, and
will have, differant overriding challenges. Comrectly identifying those challenges and managing those issues forms
an integral part of the solution. In such view, this Guide simply looks to serve as a ‘'one-stop information source’ on
business licensing neeads, as well as some practical tips on overcoming some of the challenges,

BUILD has taken the initiative to carry out the research to prepare the 2nd Edition of the book within three months
of the first publication, due to the overwhealming response from the entrepreneurs — whom we consider to be the
main driving engine of Bangladesh’s economy. At this juncture, BUILD aspires to gradually incorporate all other
possible licensing requirements in its subsequent editions. The aim is to create a comprehensive guide from where
all investors Le. both forelgn and local will be able to abtaln information pertaining to licensing requirements. In
this regard, BUILD is looking forward to get the necessary support and co-operation from the respective
government, semi-government, autonomous and all related organizations.

Fardaus Ara Begum
CEQ,BUILD




BUILD is a unified voice of the private sector representatives of Bangladesh, h was bom out of strong, timely
emphasis on private sector led growth targeted through Vision 2021 and the Sixth Fve Year Plan of the
Govermnment. it acts as the bridge that connects the private and public sector for better communication,
coordination and collaboration in bringing reforms to improve the country’s investment climate. BUILD has been
aestablished in October 2011 as an initiative of the Dhaka Chamber of Commerce and Industry (DCC) in partnership
with the Matropolitan Chamber of Commerce and Industry (MCCIl) and the SME Foundation (SMEF).

BUILD provides a sustainable platform to facilitate structured dialogue between the government and the private
sactors under an [nstitutional framework Reform recommendations from BUILD are backed by sound research and
analysis to focus on conaete and demonstrable business friendly policies. BUILD has established a mechanism to
lead the private sector towards presenting their concems in a structured manner and get the solutions across the
table. BUILD operates through four thematlc working committees, esach commitiee belng co-chalred by
Government and private sector representatives.

Haw can BUILD halp you?

BUILD can provide access to the premier private sector development thought leaders, with access to the most
recent and relevant data, information and analysis on the private sector.

BUILD can help you establish strong and effective partnerships with think-tanks, academics, chambers and private
sactor development expearts. By working together, It will provide a united volce on business raforms.

BUILD can advocate for business reforms in Bangladesh that directly improve the environment in which you do
business. It can pursue business reforms that are of Interast for business development, making it sasler, faster and
cheaper to conduct business in Bangladesh.

BUILD can allow you to participate in making concrete and positive changes, the benefits of which BUILD can later
guantify through monitoring and evaluation.




ACT : Assistant Commissioner of Taxes

AEC : Atomic Energy Centre
AFTA : Asean Free Trade Area
ACA : Articles of Association
AR : Agslgtant Reglstrar

B2B : Business to Business
B2G : Business to Govemment

BAEC : Bangladesh Atomic Energy Commission

BCSIR t Bangladesh Councll of Scientific and Industrial Research
BDS : Bangladesh Standard

BDT : Bangladesh] Taka {(Currency)

BEPZA  :Bangladesh Export Processing Zones Authority

BG Press :Bangladesh Government Press

BIAA : Bangladesh Indenting Agents' Assodation
BMET : Bureau of Manpower Empleyment and Tralning
BOI : Board of Investment

BPC : Bangladesh Petroleum Corporation

BRTA : Bangladesh Road Transport Authority

BECIC : Bangladesh Small & Cottage Industrles Corporation

BSTI : Bangladesh Standard Testing Institution

BTCL : Bangladesh Telecommunication Company Limited

BTRC : Bangladesh Telecommunication Regulatory Commission.
CCIRE : Chief Controller of Imports and Exports

CDA : Chittagong Development Authority

CIB : Credit Information Bureau

CIFE : Chief Inspector of Labour & Employment
CPP : Certlficate for Pharmaceuticals Products
DC : Deputy Commissioner

DCC : Drug Control Committes

DCT : Deputy Commissioner of Taxes

DESCO  :Dhaka Electrlc Supply Company
DGDA : Director General of Drug Administration

DIFE : Department of Inspection for Factorles and Establishments
DMP : Dhaka Metropolitan Police

DNC : Department of Narcotics Control

DOE : Department of Environment

DPDAT  :Department of Patents, Designs and Trade Marks
DR : Deputy Registrar
DsSCC : Dhaka South City Corporation

DSE : Dhaka Stock BExchange

DWASA  :DhakaWater Supply and Sewerage Authority
EPZ : Export Processing Zone

ERC : Export Reglstration Certificate

ES : Entenprise Section

FDI : Farelgn Direct Investment

FM : Frequency Modulation




FsC : Free Sale Certificate
FsCD 1 Fire Service and Civil Defence

G2B :Govemment to Business

G2G ; Govemment to Govemment

GMP : Good Manufacturing Practice

G5F :Generalized Systemn of Preferences
HQ ;Head Quartar

HT :High Transmission

D : Identity

INCB : Intemational Narcotics Control Board
PG : Initial Public Offer

IRC : Import Registration Certificate

IRR :Internal Rate of Retum

ISBN : International Standard Book Number
mJ :International Telecommunication Union
KDA 1 Khulna Development Authority

LCA : Letter of Credit Agreement

LT : Low Transmission

MOA : Memorandum of Assodation

MOC :Ministry of Commerce

MO :Ministry of Industries

MOLE  :Ministry of Labour and Employment
NAPTA  :North American Free Trade Agreement

NB :Neminated Bank

NID : Natlonal Identification
NOC : Na Objection Certificate
055 :0One Stop Service Centre

PMO : Prime Minister's Office
PSDPCC  :Private Sector Development Policy Coordination Committee

Psi : Pre-Shipment Inspection

R&d : Registration and Investment
RAJUK  :Rajdhani Unnayan Kortripakhsha
RDA :Rajshahi Development Authority

RHD ; Roads and Highways Department
RISC : Registrar of Joint Stock Companies
SAFTA  :South Asian Preferential Trade Agreement

SEC : Securitles and Exchange Commission
SFB :Standard Factory Building

SFYP :Sixth Ave Year Plan

TCB :Trading Corporation of Bangladesh
TIN :Tax ldentification Number

T :Telegraphic Transfer

UDA : Upper Division Assistant

UNO : Upazilla Nirbahi Officer (Upazilla Executive Officer)
UP : Union Porishod

VAT :Value Added Tax

VSP VolP Service Provider




Ad-Hot IRC- Temporary Import Reglstration Cartificate issued only for one year inltlally for Industrial units

Affidavit - Written statement made veluntarily, confirmed by the oath or affirmation of the party making it, and
signad before an officer empowered to administer such caths.

Articles of Assoclation- A documant that specifles the regulations for a company's operatons, The articles of
association define the company's purpose and lays out how tasks are to be accomplished within the organization,
induding the process for appeinting directors, respnsibilities of directors, the kind of business to be undertaken
anhd the means by which the stakehoklers exact control over the board of directors and how financial records will
be handled.

Businesss & Commarca Section in DC Office- The section in each DU Office that deals with the Licenses, Permits,
section of the DC Offlces and NOCs far business.

Community Radio- Community radlo is a radio service offering a third model of radio broadcasting in additlon to
commercial and public broadcasting. Community stations serve geographic communities and communities of
Interast,

Citizen Chartar- A Citlzen's Charter represents the commitment of the Government to its citlzens on the standard
of service it provides. In each Government office, there are boards of (tizen Charter on the services the office offers.

Demand Note- In order to establish a legitimate demand for getting a service, an  applicadon with some
appropriate requisition/invoice/Indent.

Drug Annexure- Drug Annexure copy is a document submitted by the Applicant for each product which includes
Ingredients and the other detalls of the product, approved by the Directorate Ganeral of Drug Administration,

E-typa Visa- Employment type Visa

Eszantinl Commoditias- Commedities such as iron products, milk products, cotton yam, cotton fabrics are
considerad as essentlal commaditles under the purview of the Control of Essentlal Commuoditles Act, 1956,

FM - FM broadcasting is a broadcasting technology which uses frequency modulation (FM) to provide high-fidellty
sound over broadcast radio.

Form Ka'- A prescribed format of Application Form. Please note that Form 'Ka'ls not a dedicated Form code of any
specific government office. This code can be of any prescribed Application Form of any govemment offlce.

Firm- Partnership firm registered under the Partnership Act 1932,
Gazetted Officer- Usually, the Class — |/First Class govemment officlal.

international Telegraph Union- Intemational Telegraph Unlon, Is a specialized agency of the United Nations that
is responsible for issues that concern information and communication technologies.

Incumbent Office- The office that deals with lssulnyg the License, sometimes oh behalf of the Minlstry.
Latters Patent- Department of Patents Designs & Trademarks defined Certificate of Patent as Letters Patent.

Mamorandum of Association - A document that requlates a company's external activities and must be drawn up
on the formation of a registered or Incorporated company.




Nominated Banlk- For Importers, an Authorlzed Dealer (AD) bank that has been identifled as the llen bank in the
application for Import Registration Certificate

Pl type Visa- Private Investor type Visa

Performa- Description of financlal statements that have one or more assumptions or hypothetical conditions bullt
Into the data. Often used with balance sheets and income statements.

Private Limited Company- According to the Companies Act 1994, registered limited liability company will be a
private limited company if number of shareholders of that company Is fram 2 to 50,

Public Limited Company- According to the Companies Act 1994, registered limited liability company will be a
public limited company if number of shareholders of that company is from 7 to a certain number set by the
number of shares,

Spacie- Spede s a phrase describing the distribution of an asset in its present form, rather than selling It and
distributing the cash. An example of an in specie distribution is a stock dividend, which can be distributed to
Investors when cash is in short supply. It Is comman to see an In specie distribution made in the form of fractional
shares such as 0.5 shares for each share held.

Shilpa Shohayok Kendro In BSCC- A center in the BSCIC office that extends support to flourish small at BSCIC
offices businesses In different districts of the country,

Traasury Challan- Treasury Invoice {malnly prescribed by Bangladesh Bank]} as a form of deposit slip

Union Parishad- This is the smallest rural administrative and local government units in Bangladesh.




Business Start-up License Matrix'

Bl ho.

Trading
- T R N

B W] @ in

10

Manufaciuring

11

12
13

14

15
16
17
18
18

Trade Licanzea
TIN Cartificats

Bank Solvancy Certificate
Chambar Mambarship
Coartificate

Commarcial IRC & ERC

VAT reghiration Cantiflicats
Fetall Licenss from DC Office
{eommoditing)

Name Cleamance

MOAS ADAS Certificate of Incarporation
Trade Licenss- Commearcial

Company TIN Cartificate
Bank Solvancy Cartificate
Chambsr Mamiiership Catificate

Commercial IRC & ERC

VAT Registration Cartificais
Retall Licenss from DC Gffica
{commodities)

Mamsa Claarance

MOAS ADAS Certlificate of Incorporation

Land Reglstration/ Fental Agraemant

RAJUKY Clty Cotporation apprensad
bullding/site plan
No-objecton-cartificata (NOGC) fram the
iocal (elactad} reprasentative

Water Connection Permit
Trade Licanse (Mamfacturing)
TN Ceartificata

Fira Licanae

Approval of Factary Plan & Factory
Registration Cariificate

BOI Reglatration (if neaded)
Environment Clearance Cerificats (f
applicabla)

{zas Connection’ Eleciriclty Connaction

Chamber Mambarship Certificats
Ad-hoe (RO {consaguantly Industrial

IRC)
VAT Regixiration

Carification kMark Licanas

Bond Licenss (if applicable)

EPB anrgiment & suancs of GEP

Partnership

Parnershlp Deed

Trade License-Commurcial
TIN Cartificabe

Bank Sokency Cartificate

Chambar Membership Cartlficate
Cammmstelal IRC & ERG

VAT Ragistration Cartificats
Retall Licenw»e from DC Office
{eommnditios)

Parmerahlp Daed

Land Raglstration/ Rentsl Agreamant

RAJUKY Chty Coiporation spproved
bullding/site plan
Na-objection-cartificats (NOC) frem the
local (slactad} reprasentathva

Water Connection Pasmit
Trade License {Manufacturing)
TN Cartificals

Fira Licenss

Approval of Faciory Plan & Factory
Registration Cartificate

BOI Registration (W neadad)
Emviranmant Clearance Certificais (i
applicabla)

QGas Connection’ EBlectrichy Conmaction

Chamber Mambarahln Cartificate

Ad-hoc |RG [conssduantly Industrial
IRC)

VAT Reglstration

Certification Mark License

Bond Licanas (f applicabla)

EPB enroiment & Issuance of GSP

1 Business la of different types. This Is an example of Licenses required for differant fypes of businass.
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Category Llcense
Renewal Frequency of the License Annual

Issulng Minlstry Minlstry of Local Government, Rural Development and Cooperatives

Incumbent Office Name : Dhaka South Clty Comporation (DSCC)!
Address : Nagar Bhaban, Fulbaria, Dhaka - 1000
Phone @ +38-02-8583504, +288-02-9583006

Fax : +88-02-9563514

E-Mail  :administrator@dhakacity.org

Wabsite : www.dhakacity.org

1. Application Form?
2. Natlonal ID card of the sntrepreneur
3. Rent receipt or ownership proof

4. Holding Tax payment receipt
5. Recsnt passport size photo of the sntrepreneur

6. Declaratlon on nonjudiclal stamp te abide by the rules &
regulation of City Corporation/Munlcipality/Unlon Parlshad

7. Memorandum of Association and Articles of Association

R. Certificate of Incorporation

9. Agresment of Partnership

10. Work Parmit from Board of Investment

11. Statement of bank solvency

12. TIN Certificate

Original
A copy of the original culy

attested by a First Class
gezetied offlcer

Three (3) copies, duly attested by
a First Class gazetted officer

In case of Press/ News Paper;
non-judicial stamp of Tk 150/-

A copy of the original duly attestad
by a First Class gazetted officer
applicable In case of a Limited

Company

A copy of the original duly attested
by a First Clazg gazetted officerin
caze of aLimited Company

A copy of the original duly attasted
by a First Class gazettad officer in
caze of Partnership Firm

A copy of the orginal duly attested
by a First Class gazetied officer in
case of forslgn
Invastors/nominated forsign

smployeas

In Original; applicable in case of a
Limitad Company

A copy of the original duly attasted

by a First Class gazetted officer,
applicable in case of a Limited Company

1 There ars Cliy Corporstion offices el over the country. Dhaka South CRy Corporation (32CL) sddress has been taken 8 an sxampls

2 hitp=twanw.dhakacity.org/pditrade_form.pdf
IBUSIHESS START-UP LICENSES ; A REGULATORY GUIDE




Step 1 Applicant collects the prescribed Application Form from City Corperation/Municipality’s
relavant Zonal office

Step 2 Applicant submits filled-in Application Form to the Taxation Officer along with support-
ing documents
Step 3 inspaction by the Licshsing Supearvizor
Step 4 Applicant depasits scheduled fess at the City Corporation/Municipality/Union Parishad
office
Step b Obtains Trade License from City Corporation/MunicipalityUnion Parishad office.
3 - 4 working days Time may vary

Application Form: BDT 10.00
License fea: Ranges from BDT 100.00 - 20,000.00, which depends on the natureftype of business
(Informatlon can be collected from the City Corporation/Municlpality/Unlon Parshad office)

For Limited Company, License fes is determined on the basis of paid-up capital {information can be
collacted from the Clty Comporation/Munliclpality/Unlon Parlshad office)

Trade License {for Commercial Firmas)
[ —
—» ok [ End )
= T A _J__
) =]
| Liconsg
2 g ‘ Rucalves e | Issues the
% Focquined fema | —  Tradm
2 E from applkurt | | | Leenws
B
3.
1. Llcense Book Provided at the time of the Issuance of Trade
2. Challan Book Hiense
3. Rent receipt or ownership proof A copy of the original duly attestad by a First Class
gazetted officer
4. TIN Ceriificate A copy of the criginal duly attested by a First Class

gazetted officer , in case of Company

BUSINESS START-UIP LICENSES : A REGULATORY GUIDE I




Step 1
Step 2
Step 3
Stap 4

1 - 2 working days

Depaosits the scheduled fees at the designated bank {Nagar Bhaban Branch of Sonali Bank)
Clty Corporatien™unicipalitynion Parishad recalves the fas recelpt from the designated bank
City Corporation/Municipality/Union Parishad office updates their register

Completion of enewal process

Time may vary

Ranges from BDT 100.00 - 20,000.00, which depends on the natureftype of businass (Information can
be collected from the City Corporation/Municlpality/Unlon Parishad office)

For Limited Company, Licenss fes Is datermined on the basis of pald-up capltal {Information can be
collectad from the City Corporation/Municipality/Union Parishad office)

Trade License (for Commancial Firms) { Ranawal)

-5 Submitn tha required e
= ¢ ot |ﬂmﬂl‘;ﬂ‘dfll moswsd — B End |
=t L e Trode Likersss
3 u.“—,’:ﬂﬁ—_‘Tr +
o
BE
£ ¢ Recehves the Upcimion the
5 gg renewal few receld B Licsrme
] fromn the bank raglater book
o i
o9
=
¥ Sunds the mnewal fae
'E Racakse tha raoslpt to Cliy
el fee mrad — Comporstions
& requirad documants Muricipaites/Union
from the appllmnt Perishad ofice

Legal Basis of the License +  Dhaka City Corporation Ordinance, 1983

=«  Munlcipal Taxation Rules, 1986

The Nature of the License General and start-up

BUSINESS START-UP LICENSES : A REGULATORY GUIDE




The Pumass of the Licanse To get the legal parmission to operate a business
Territorial Scope of the License  Local

Information Avallabliity = Written procedures ara saslly accessible by the public In the websitas
of several clty cotporations and In the offices of Clty
Corporation/Municipality/Union Parishad.

=  Formns are avallabla In DCC Webslis.
=  Thers are Help Desks in maost of the incumbent offices.

A book on Trade License Fee Scheadule Is avallable In renowned book shops, particulary In thosa of
New Market, Dhaka or New Al-Jalal Book Agency, 14, Bangabondhu Avenue, 1st Floor, Dhaka - 1000
(Tel: 88-02-95602385).

A Llcensa book and a Challan book are givan at the ima of [ssuing the License which Is valld for five (S)
years.
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Category

Renewal Fregquency of the License
Issuing Ministry

Incumbent Office

Application Form?
National ID card

U L

B. Declaratlon on non-judiclal stamp 1o ablde by the rules &
regulation of Clty Corporation/Municipaliy/Unlon Parishad

7. NOC declaration from the locallty

8. Location map

9., Sketch along with detalls of the

Rent recsipt or cwmershlp proof
Holding Tax payment recelpt

License
Annugl

Minlstry of Lecal Government, Rural Development and Cooperatives

Name
Address
Phone
Fax
E-Mall

Recent passport size photo of the entreprensur

factory/ sumounding of the factory

10. Fire Licensea

11. Enwvironment Clearance Certificate

12. Memorandum of Association and Arlicles of Association

13. Corifficate of Incorporation

14, Agreement of Parnership

propased organization/

: Dhaka South Clty Comporation {(DSCC)'
: Nagar Bhaban, Fulbara, Dhaka - 1000
: +A8-02-9563504, +88-02-8563506

: +88-02-9563514

: administrater@dhakacity.org

Wabsite : www.dhakacity.org

Orlginal

A copy of the original duly attested
by a First Class gazetted officer

Thres (3) coples, duly attasted by
a First Class gazetted officer

In case of Press/ News Paper;
Nondudiclal stamp of Tk. 150/

A copy of the original duly attested
by a First Class gazetted officer

A copy of the orginal duly
attested by a First Class
gazetted officer

A copy of the original duly attested
by a First Class gazefted officer,
in case of a Limited Company

A copy of the original duly attested
by a First Class gazetted officer,
In case of a Limited Company

A copy of the original duly attested
by a First Class gazetted officer In
case of a Parnership Firm

1 There are Clty Corporation offices sll over the couniry. Dhaks South City Corporation {¥SCC) sddress has been taken as an example

2 htp:/twewwr. dhakacity.org/paitrade_form.pdf
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15. Work Parmit from Board of Investment A copy of the original duly attested
by 8 First Class gazetied officerin
case of foreign investors/ nomi-

nated employaes
16. Statement of bank solvency Orginal,In case of Limitad Company
17. TIN Certificate A copy of the original duly attested
by a First Class gazetted officer
,in case of a Limited Company
Stap 1 Applicant collects the prascribsd Application Form from Clty Corporation/Municipallty's
relevant Zonal office
Step 2 Applicant submiis filled-in Application Form to the Taxation Officer along with
supporting documents
Step 3 Inspection by the Sanitary Inspactor of the City Corporation Office
Stap 4 Inspection by the Licensing Supservisor
Stap 5 Applicant daposits achaduled feas at the Clty ComporationMunicipality/Unlon Parlshad
Stap 6 Obtalns Trade License from Clty Corporation/Munlicipality/Unlon Parshad office

10-15 working days Time may vary

Application Form: BDT 10.00

License fes: Ranges from BDT 100.00 - 20,000.00, which depends on the nature/typs of business
{information can be collected from the City Corporation/Municipality/Union Parishad office)

For Limited Company, License fae iz detarmined on the bagsis of paid-up capital (information can be
cellected from the City Corporation/Municipality/Union Parishad office)

Trade Lcensa {for Manufacturing Flima)
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1. License Book Provided at the time of the issuance of Trade

2. Challan Book Licenss
3. Rentreceipt or ownership proof A copy of the original duly attested by a First
Class gazetied officer

4. TIN Ceriificate A copy of the original duly attested by a First

5. Fire License Class gazetted officer , in case of a Company

6. Environment Clearance Certificate

Step 1 Applicant deposits the scheduled fees at the designated bank (a Renewal book and
Challan book are given at the time of providing license).

Step 2 Chty CarporationMunlclpality/Unlon Parshad recelves the fee recalpt from the
dasignatad bank

Step 3 City Corporation/Municipality/Union Parishad office updates their register

Step 4 Completion of renewal process

1-2 working days Time may vary

Ranges from BDT 100.00 - 20,000.00, which depends on the natureftype of business {information can be
collected from the City Corporation/MunicipalityfUnion Parishad office)

For Limited Company, Licenss fos is determined on the basis of paid-up capital {information can be
collected from the City Corporation/Municipality/Union Parishad office)

Trada Licansa (for Manufachuring Firme]) { Ranewal)

Applicant
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Legal Basis of the License «  Dhaka City Corporation Ordinance, 1583

=  Municipal Taxation Rules, 1988
The Nature of the License General and start-up

The Purpose of the License  To get the legal pemission to operate a manufacturing businass

Territorial Scepe of the Local
Licanse
Information Availability «  Written procedures are easily sccessible by the public in the web-

sites of several city corporations and in the offices of City
Corporation/Municipality/Union Parishad.

« Forms are available in DCC Website.
«  There are Help Desks In most of the Incumbent offices.

A book on Tradse Licenss Fea Scheduls Is avallable In renowned book shops, particulady In those of
New Market, Dhaka.

A License book and a Challan book are given at the timea of issuing tha Licenss which is valid for five
(5) years.
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Category

Certificate

Renewsl Frequency of the Certificate Renewal is not required

Issuing Ministry Ministry of Finance
Incumbent Office Name : National Board of Revenue {(NBR})
Address : Segun Bagicha, Dhaka-1000
Phone  :+88-02-8358223
Website | www.nbr-bd.org
1. Trade License A copy of the ariginal duly attested by a First Class
gazatted officer, if Company
2. Certificate of Incorporation A copy of the original duly attested by a First Class
gazetted officer
3. Memorandum of Articles A copy of the original duly attested by a First Class
gazetted officer
4. Partmership agreament A copy of the arlginal duly attested by a First Class
gazetted officer
5. Photograph of Chaimman/MD Three {3) Copies duly attested by a First Class
gazetted officer
6. TIN Cortificates of all Diractors A copy of the original duly attested by a First Class
gazetted officer
Step 1 Applicant collects the prescribed Application Form (free of cost) for obtaining a Tax
ldentification Number (TIN) from NER, Zonal Office or ahematively can be downloaded
from NBR wehsite
Step 2 Applicant submits the filled-in Application Form to the appropriate Zonal Office (NBR
website has got all the dstails of the Zonal Office of the respacted companias)
Step 3 Applicent collects the |ssuance recelpt from the tax supervisor
Step 4 Applicant obtains a TIN Number
2 working days 2 working days
No fees are requirad
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TRADING
Process Map

Tax ldentification Number (for Compeany)
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General Information

Legal Basis of the Certificate Income Tax Ordinance, 1984
The Nature of the Certificate  Start-up

Territorial Scope of the National
Certificate
Information Avallabililty . Written procecduras are easlly accesasible by the publlc.

= Fommn Is not avallable onlina.
. There are Information booths {Help Desks) at the Incumbant offices.

Editorial Comment

TIN for individual taxpayer and Companies are different and the documentation requirement is also
diffarent.
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Category Certificate
Renewsl Frequency of the Certificate Annual

Issuing Authority Concemed Chamber/Assaciation

Incumbent Office’ Name : Dhaka Chamber of Cormmerce & Industry
Addrass : 65-66 Motijheel C/A, Dhaka-1000

Phone  +88-02-8552562

Fax ++88-02-9560830

E-Mail : info@dhakachamber.com
Wabsls : www.dhakachambar.com

1. Trade Licenss

by a First Class gazetted officer

2. Tax ldentification Number A copy of the original duly attestad
by a First Class gazetted officer

3. Money Receipt From Nominated Bank

4. Bank Ceriificate A copy of the original duly attestad
by the Nominated Bank

5. Pannership Deed A copy of the original duly attastad
by a First Class gazetted officer

6. Memorandum of Azsociation and Articles of Association A copy of the original duly attested
by a First Class gazetted officer

7. Coerlificate of Incorporation A copy of the original duly aftested
by a First Class gazetted officer

8. Photograph of the Appllcant A copy of the orginal duly attasted
by a First Class gazetted officer

9. Visiting Card of the Applicant From the current Organization

10. National I Card A copy of the original duly attested
by a First Class gazetted officer

11. Other: Copy of VAT, IRC, ERC, Joint Venturs agreamant, A copy of tha original duly attastad

Passport photocopy {forelgn applicant), BOI| Cenlficate by a First Class gazetted officars
(forelgn appllcant), Work Petmit {forelgn appllcant) and related organlzations
Step 1 Applicant collects the Chamber Membership Application Form from Chamber's Help Desk
Step 2 Applicant submits tha application at the Help Desk addressed to the Secretary (with

A copy of the original duly atiested

required documents and signature by the Applicamt and his/ her Reprasentative)

! Dhala Chamber of Commaerce & Industry (DCC!) hes been taken as an exampls. In Dhala there are other Chambers llke MCCI, FICCH,

BCI eic. In Bangladesh In all the districts there are Chambers. Recognized Chambers and Assoclations are members of Federation of

Banglad=sh Chamber of Commerce & Industry {(FBCC)
BUSINESS START-UP LICENSES ;: A REGULATORY GUIDE




Step 3 Chamber officlal cbtalns skgn and Approval from the Deallng Officer of Membership
Secton and varffication by the Membarship Commiites
Step 4 Chamber official obtaing sign from the Chamber Secretary
Step 5 Applicant collects the membership certificate from the Help Desk/ Daaling Officer.
1 month {if urgent, Provisional 1 month

Cartificata is givan within 7 day}

General (updated Information for 201.2) BDT 26,850.00
Associate (updated information for 2012) BDT 18,650.00

Chambar Membership Certificate for Dhaka Chamber of Commerce and Indusiry

Applicart Fia I e Appicaiion Collects slgnature  Submimthe |
E _______ vosdta b | |pom o cabers tho | PO B0 VM Doposis the | | Applaation Form | | Collecis Hie Chambar .
(Gowt 3 Appostion indl docummnis | Sl Membars [ Miwy fof pay with af the Cotifiomistom ———»{ End |
g Fom from the """ Q for proposing his . nequired Marnbscshin Daek |
Chamher ‘mambsmhip . documants +
a5 O . Sign and Procass the i
8 Wi Mogave |, SEmeiyte | | | |mpkmonke - feernd | GEI | | R
! I'I_.I}'m |ﬂm*‘m " wm""‘x Commilsatr - *ﬂ-m — oo [t e
g lm. il mlﬁl‘m  Baction iroiiee H"wx hi':f Carifficate
I;.ml'm the
4 money for fhe pay
2 ks
1. Chamber Membearshlp Certificate (Cariifled by the Chambear)
Step 1 Submits the Certificats attached with the pay order from Bank
Step 2 Gets sign and Approval from the Dealing Officer of Membership Section, Chisf
Accountant/Deputy Chief Accourtant and Chamber's Secretary
Step 3 Collects of the Renewal Certificate from Mambership Desk
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1 working day 1 working day

General (updated information for 2012) BDT 2,850.00
Assoclate (updated Information for 2012} BDT 5,650.00

Chambar Membarship Cartificats (Ranawal)

Coliscis bhee renewesd
FE— " Depositz e | [r Submiia the requimsd Chamber Cartiicats 3| End
[ Stwt | meveyforpay ||~ dooumems from the Help Desk
— oier = ]
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r
E Recategs fha
money for the
Pary Ondor

The Companies Act, 1994
The Trade Organizaton Ordinance, 1961
The Import Policy, 2013-2015

Tha Nature of the Cerlificate General and start-up

Territorial Scope of the National
Certificate

Ellgibliity Criterla to Obtaln  Appllcant should have his own business, Trade License, TIN and bank
the Certificate account

information Avallabliity =  Written procecuras are easlly accassible by the publlc at the DCC
webs|te.

=  Formns are available in the DCC| website,
«  There is a Membership Desk in the Chamber.

Legal Basis of the Cartificate

The Chamber Membership Cerlificate procass varies from one chambser to another. Howsver, the requirsd
documenis are almost the same.

Associations are also allowad to pravide cartification to their Membara.
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B EXPORT-IMPORT
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Category Parmit
Renawal Frequency of the Parmit Annugl

Issuing Minlstry Minlatry of Commerce

Incumbent Ciflca Nama : Cffics of Chisf Controller of Imports and Exports (CCI&E)
Address: 111-113, Motijheel C/A, Dhaka-1000
Phone :+88-02-8551556, +88-02-9550289
Fax :+88-02-8550217
E-Mzil : info@ccie.gov.bd
Website : www.ccie.gov.bd

1. Passpont size photograph of the entrepreneur/
managing pariner /managing director

2. Trade Licensze

3. Mambership Ceartificate from a local Chamber of
Commerce and Industry or from concemsd
Trade Assoclatlons

4. Financial solvency cerificate
5. Citizenship Certificate

B. Tmasury Challan
7. TIN Certificate

8. Registration Desd

8. Certiflicalte of Incorporation, Memorandum and
Articles of Assodation (In case of Limited Company)

A copy of the original duly attested by a First
Class gazetted officer

A copy of the original duly attested by a First
Class gazstted officer

A copy of the original Certificate Attested by local
Chambers of Commerce and Industry or Trade
Assoclations

From bank

A copy of the original duly attested by the Ward
Commissionar/Lnion Parishad Chairman

Orginal

A copy of the original duly attested by a First
Class gazetted officer

A copy of the original duly attested by a First
Class gazstted officer, (in case of partnsrship}

A copy of the original duly attasted by a First
Class gazetted officer

Step 1 Collects of the Form of IRC - Commercial, for free of cost, from the 3rd floor of
Controller of Imports & Exports (CCIZE) office

Step 2 Deposits the Registration fee and the cost of pass-book in Bangladesh Bank or Sonali
Bank and collection of thres (3) copies of Treasury Challan

Step 3 Amanges tha coples of required documents

Step 4 Submits of the filled-in Application Form along with required documents and Treasury
Challan at the receipt dispatch sedion on 3rd floor of CCI&E office

Step 5 Gets the office antry numbsr with official stamp from the CCI&E office

Step 6 Dbtains the Certificate and passbook when Issusd
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EXPORT-IMPORT

Officlal Time Limit | Approximate Processing Time for Issulng the Permit

3 working days 8 - 11 working days
Fee Schedule
1. Security deposit
Catagory Value Celling of Annual Import Inltial Registration Fea
1st BDT 1,00,000.00 BDT 1,800.00
2nd BOT 5,00,000.00 BDT 3,000.00
3rd BDT 15,00,000.00 BDT 4,800.00
4th BDT ED.DQ..UUG.W BDT 5,500.00
Sth BDT 1,00,00,000.00 BDT 17,500.00
6th Above BDT 1,00,00,000.00 BDT 23,000.00
Process Map
IRG = Commanrcial
Amangus ihs coples uf required domumenrs h
. ; LH ) L] Collecis Copy of olhar doousTHIniRG
o TR am ER G aEEE
cmton | | o | | O | o B St i
g g Provides e
BE. ||t
applcart
] 3
=B Extords te
E X Mesirisiaip
_5 Cartifiosts
(5]
ﬁ' E [ Per—— n;;hﬂulﬂ_ll Provides the Fimencial
E r und gives B Treseury Challans Bobeoncy Corteats

Renewal of IRC - Commercial

Rared Documons

1. IRC - Commerclal and the Passbook Onginal copy Issued by the Chilef Contruller of
imports and Exports

2. Treasury Challan The renewal fee can also be deposited at the
Naminated Bank's counter

Process Steps

Step 1 Arranges the required documents
Step 2 Deposits the annual renews| fee at Bangladesh Bank
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Step 3 Submhts of one copy of Treasury Challan along with expired IRC - Commuenclal at CCI&E
Or at the counter of the Nominated Bank

Step 4 Obtalns the renewead permit whan lssued
3 working days 1 working day
1. Security daposit

Catagory Value Calling of Annual Import Annual Renewsl| Fee
1st BDT 1,00,000.00 BDT 1,700.00
2nd BDT 5,00,000.00 BDT 2,300.00
3rd BDT 15,00,000.00 BDT 3,500.00
4th BDT 20,00,000.00 BDT 6,700.00
5th BDT 1,00,00,000.00 BDT 11,000.00
6th Above BDT 1,00,00,000.00 BDT 17,000.00

IRC - Commercial {Renewal}through CCI&E
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{ St > renswal fes and offics the —» End
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Legal Basis of the Permit Import Policy Order, 2013-2015

Nature of the Permit General and operational permit

Pumpose of the Parmhi T Impont forelign raw materal, commodites, goods In Bangladesh.
Territorial Scope of the National

Pamnit

Eligibility Criteria to Obtain On the basis of membership in local Chambers of Commerce and
the Permit Industry or related Trade Associations

information Avallabllity «  All sorts of Information are avallable In the CCI&E wabsits.

«  Application Form of IRC - Commercial iz available online’.
«  There ls a dedlcated Help Desk In the Incumbent office.

Renewal of IRC - Commarcial can also be done by the Nominated Banks as per the Import Policy Crder
2008 - 2012 & Import Polley 2013-15 (Draft). The IRC appllcant nesds tc mentian the name of a single
Nominated bank in the IRC application form for subsequent renewals.

1 hitp:fwww.ccie.gov.bdindex. phpfemd=downlcad_form&id=7
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Category

Renewal Frequency of the Certificate
Issuing Ministry

Incumbent Office

1. Trade License

Permit
Annual
Prime Minister Office (PMO)

Namea : Board of Investment {(BOH)

Address : Jibon Bima Tower (18th floor), 10, Dilkusha C/A, Dhaka-1000
Phone  :+88-02-71695380

E-Mall : sarvice@bol.gov.bd

Wabsite : www.boi.gov.bd

A copy of the orginal duly attested
by a Flrst Class gazetted offlcer

2. Duly filled in prescribed Application Form of CCI&E
3. Passport slze photographs of the applicant 3 coples

4. Confract for machinery

5. Pro-forma of Invpice

Orginal copy has to be shown and
a photocopy of the otiginal has to be
submitted

QOriginal copy has 1o be shown and
a photocopy of the original has to

be submitted

6. Manufacturing list List of products along with quantity

7. Naticnallty Ceriificats of snirepreneur A copy of the original duly attested
by a First Class gazettad officar

8. Copy of deed of land ownership document if rental, contract should be for next
b years

9. TIN Cerlificate A copy of the original duly attested
by a First Class gazetted officer

10. Membership Cerilficate from local Chambers of Commerce A copy of the original duly attested

and Industry or from Trade Assoclation by a First Class gazetted officer

11. Bank Solvency Cerificate Original

12. Treasury Challan Original

13. Environmeant Clearance Cartificats {if applicable) Orginal copy has to be shown with
a photocopy of the original for
submission

14. Certiflcate from Drug Administration (if applicable) Qriginal copy has to be shown with

a photocopy of the original for
submission
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Step 1 BOI registration
Step 2 Application on official Lstter Head
Step 3 A BOI official Form neads to be filledn
Step 4 Ralevant foe payment (Treasury Challan)
Step 5 Submiszsalon of all the required documenta
Step 6 BOI conducts an Inspection
Step 7 Obtaining the Permit on the basis of BO| shuparishnama
5 working days Depsanding on the application status time may vary
Ad-tioe IRC
e Applicant H na then
'5 Star, s [niiatesthe Inform tha
J procaes of BOY s et Qbinine tha * {btmine the
3 registrevion through a latter Carificaln | ™. )
|
irmpaction eport Submbx the i thve report 1=
= Subrnits &l red by an officar ppasia BOI marke
8 hl;ﬁmm :?II "M“ wﬁ:, Tﬂ?yﬂhn :’ — """ll hl TU‘ : the mpmlnn:l' .tu
Direcior level ki CCIBE
CCIAE on the besls af BOI
g racomrmendation and the ciginal
copy of Tresamury Chalan lepos an
Ad-hos Cartiflcabe which b
Inkialy for 1 year

Leagal Basls of the Pammit .

Tho Nature of the Parmit
Territorial Scope of the Permit
Eligibliity Criterla to Obtain

ths Pamnit

i

Information Availability

&

Invaestment Board Act, 1989
Impert Polley, 2012 - 2015

Sactar spacific (Import based industry); start-up and operaticnal permit
National
Industrial Importers

Written proceduras are easily accessible by the public

Forms are avallable online

Thatrea Is a Help Desk In tha BOI office

BOI gives two typss of Ad-hoc IRC: ons is for industrial import and the other one is for the commercial
import. The above mentlonsd procass s for Indusiral Import.
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{a) Indusirial units approved on a regular basis will be allowed to import up io three imes of their regular
Import entilement of the |tems, Import of which Is banned for commenrclal purpose and which are
impartable by industrial consumers only;

{b} Industrial units approved on ad-hoc basis will be allowed to import uptothe  maximum value limit not
exceading two timas of thelir hal-yearly Import entitloment;

{c) After receiving the 1st ad-hoc shars the concemed industrial units shall apply through the concermed
sponsoring authority to the Chief Controller of Imports & Exportz for regularization of their import
entitlement;

{d} Import sntittement and IRC of the concemed industrial unit will be regularized on the basis of the
recommendation of the sponsoring autharity, if 70% of the first ad-hoc share had been utilized. Otherwise,
clearance will be Issued for the 2nd ad-hoc shars;

{e} Ad-hoc IRC of the concemed industrial unit shall not be renawed until the Chisf Controller of Imports
and Exports issues clearance for the 2nd ad-hoc share or regulanzes its import entitternent on the basis of
recommendation of the sponsoing authoHty;

{f) If, after the utliizatlon of the 1st ad-hoc share, an Indusirial unit Is allowed ta utlliize their 2nd ad-hoc
share as per recommendation of the sponsoring authority instead of regularizing their import entittement,
the Industrial unit, after utllizatlon of the 2nd ad-hoc share, wlill bs able to apply to the sponsoring authority
for regularization of their import entittement. The ad-hoc entitlement and the ad-hac IRC will be regularized
as par recommendation of the sponsaring authority.

{g} In case of Impont by those sectors of Industies for which antiiement has besn fixed on the basis of
more than one shift, units accepted on a regular basis under such a sector shall not be sligible 1o import
mote than 100% of the annual entilemeant for such restricted raw materals or packdng Hems and the
industrial units acceptad on an ad-hoc basis, under such a sactor shall not bs aligible to import more than
100% of the half-yearly amount for such restricied items;

{h} Govi sector Industrial units will obtain approval of the Minlstry of Commerce through their
administrative Ministry tha total annual requirement of the restricted items at the beginning of the financial
year,

(1} Regular Indusirial units which have been provided with special financlal benefit alohg with payment of
advance incoms tax with respect t¢ import of industrial raw materials/packing materials/spare parts will not
import those items three timeas more than the import eriteria even if those items are freely imporiable;

{Jy Amount of approved Import entitlement (sum and word In taka) will be deary quoted In the IRC at the
time of its issus by the office of the Contraller of Impeorts and Exports and the regional office of the Chisf
Controller of Imports & Exports will deliver a copy of the entitlement paper approved by sponsoring
authority duly countersigned by the concemed reglonal office of Imports & Exports;

{k} A copy of the entitement paper duly endorsad shall ba provided to the sponsoring authority;

{l} The provisions in subpara {b) and (g} above zshall not apply in case of import by the ready-made
garments, hosiery and special textile industries operating under a bonded warehouse system and the
phamnacsiitical (allopathic) indusiries; but the provisions of sub-para (6) and (3} of paragraph 24 in import
policy 2012-2015 respectively shall apply in these cases;

{m) According to the import policy 2012-2015,under the provisions in sub-para {b} and (g) the industries
those who have no specific alleiment declaration from the govemment regarding the fomign exchange

impart in cash can import their raw materials, packaging materials and machineries with their cash foreign
currency and thera Is no calling for Import In this cass;

{n} IRC of an abolishad/shutdown Indusiry has to be submitted to the office of the Controller of Imports and
Exports within the120 days immediately after such abolishment;
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Category

Parmit

Renewal Frequency of the Permit Annusl

l=suing Ministry
Incumbent Cffice

Ministry of Commercs

Name : Office of Chisf Controller of Imports and Exports (CCISE)
Address : 111-113, Motljheal G/A, Dhaka-1000

Phone :+88-02-8551556, +88-02-8550289

Fax  :+88-02-9550217

E-Mail :info@ccis.gov.bd

Wabsite : www.ccls.gov.bd

1. Passport zize photograph of the entrepreneur/ A copy of the original duly altested by a

Managing pariner/Managing Director First Class gazetied officer
2. Trade License A copy of the original duly atiested by a
First Class gazetted officer

3. Membership Certificate from a local Chambers of A copy of the original duly attested by local
Commerce and Indusiry or from concemed Trade Chambers of Commerce and Industry or

Associations Trade Asscciations

4, Citizenship Certificate of applicant A copy of the original duly attested by the
Ward Commisslonst/Unlen Parishad Chalman

5. Treasury Challan A copy of the original duly attested by a First
Class gazetted officer

6. Tax |dentification Numbear (TIN) certificate A copy of the oniginal duly attested by a
First Class gazetted officer

7. Reglstration Deed (In cass of parinership) A copy of the original duly aftested by a First
Class gazetted officer

8. Coertlficate of Incomporation, Mamorandum and A copy of the otiginal duly attested by a First
Articles of association (in case of limited company) Class gazetted officer

Stap 1
Step 2

Step 3
Stap 4

Stap 5
Step B8

Collects the Form of ERC, for free of cost, from the 3rd floor of CCI&E office Or at the
counter of the Nominated Bank

Daposlts the registration fes and the cost of Passbook In Bangladesh Bank or
designated bank and collection of three (3) copies of Treasury Challan

Amranges of the copies of required decuments

Submits the fllled-In Application Form along with required documents and Treasury
Challan at the receipt Dispatch Section on 3rd floor of CCILE office

Gets the office entry number with an officlal stamp from tha CCI&E offlce
Cbtains the Permit when issuad
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EXPORT-IMPORT

Official Time Limit | Approximate Procassing Time for [ssuing the Permit

3 working days 8- 11 working days
Fas Schadule
BDT 3,500.00
ERC
Arranges the coples of requined docurnants
E Collects e Ragistration Colocts | Cariminiam | Coioci l=l=||]!r'r|r|:-'='ﬂ|_|.:...-;,-rlm
Applosion || Teaind |y Mambemblp | Wen .MF'“”‘  coeiaks, Roghsiraon
43.: hiekilicl ] ihaden . O i | Cartiiouin | e oot A et s
L k. F ] by
g g rovices e
8 ki
appicant
-E § v S
E - g Mambarship
5
-ﬁ 'E Racabas ha m;ﬂnﬂun fan Pmu;-m Fruncil
g E ant ghves 3 Treasury Challan Solvency Ceriicais
m

Renewal of ERC

1. Original copy of ERC and ERC passbook Original copy issusd by the Chisf
Controller of imports and Exports

2. Treasury Challan A capy of the original duly
attested by a First Class
gazetted officer

Step 1 Amrangss the required document

Step 2 Deposlts the yearly renawal fes at Bangladesh Bank

Step 3 Submits & copy of the Challan along with expired ERC at CCISE

Step 4 Obtains the renewed permit when issued

Official Time Limit | Approximate Procassing Time for Renewing the Permit
3 working days 3 working days
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BDT 2,500.00

ERC {Renewal)
| Submbs tha expinad
E —— Daposits yearty ERC and Chalan o Recatves T
= [ Stat > renewal fos and » COILE offica the ——» End )
racalvies Challan X e prmit
3 'y e = Y
“
w Raceivea the
o lesues the
= axpired ERC 2
8 g end Challan pemit
e
-] b 4
i Receives the renewl fes and
:n 5 ghves a Treasury Challen
]
m

Legal Basls of the Pemmit The Export Polley Order, 2009-2012; New Export Polley 2013-15 Is

going to be published soon
MNaturs of the Parmlt Ganstal and oparational pemmnit
Furpose of the Permit Te export domesticiocal goods from Bangladesh
Tamitordal Scope of the Natlonal
Permit
Ellgibliity Crtera to Obtaln Cn the basls of Membership In local Chambers of Commercs and
the Parmit Industry or related Trade Assoclatlons
Information Availability = Al sorts of information are available in the CCI&E wabsits.

s  Appllcation Form of ERC Is avallable online?.
*» Thers is a dedicated Help Dask in the incumbaent office.

1 bt/ fwwwr.coie.gov. bdfindex.phpPemd=download_form&id=6
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Category Parmit

Renewal Frequency of the Permit Annual
Isguing Ministry Ministry of Commaerce
Incumbant Cffica Name : Office of Chief Controllar of Imports and Exports (CCI&E)

Addrass: 111-113, Motijhesl C/A, Dhaka-1000
Phone :+B8-02-95515506, +88-02-8550284
Fax  :+88-02-9550217

E-Mail : info@eciegovbd

Webslte : www.cde.gov.bd

1. Passport size photograph of the A copy of the photograph duly attested by a
entrepreneur/managing partner/managing director First Class gazetted officer
2. Trade License A copy of the original duly attested by a First
Class gazetted officer.
The Trade License should be valld
3. Membership Certificate from local Chambers of A copy of the original duly attested by local
Commaerce and Industry or from Bangladesh Chambers of Commerce and Industry or
indenting Agents' Assoclation (BIAA) BIAA.
The Certificate should be valid
4. Coertificate of bank solvency Origlnal
5. Agency agreement with overseas suppllers A copy of the original duly attested by the
Authorized dealar bank
8. Traasury Challan Original
7. TIN cerificate A copy of the original duly attested by a First
Class gazetted officer
8. Pannership Dasd A copy of the original duly attested by a First Class
gazetted oificer (required in case of partnership)
9. Certfficate of Incorporation, Memorandum of Copy of the original duly attested by a First Class
Assoclatlon, and Articles of Assoclation gazetted officer {required in case of limited company).

1 copy of tha orginal for sach decument

Step 1 Applicant collacts a Form of IRC - Indenting, for free of cost, from the 3rd floor of the
Controller of Imports & Exports (CCI&E) office

Step 2 Applicant deposits the Registration fes and the cost of pass-book in Bangladesh Bank or
designated bank [Challan head: 1/1731/001/1801] and collects a Treasury Challan

Step 3 Applicant arranges the copies of required documents i.e. passpont size photograph,

Trade Licenss, Membershlp Certificate from BIAA, financlal solvency cerifficata, agency
agreament, Treasury Challan, TIN Certificate, deed/ceriificate of incorporation and
Memorandum and Articles of Association
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Step 5
Step 6

3 days

BDT 40,000.00 and BDT 1,000.00 for the passbook

Applicant submits filled-in Applicatlon Form aleng with required documants at the recelpt

room on 3rd floor of CCI&E office

Applicant gets the recelpt number with an officlal stamp from the CCI&E office
Applicant obtalns the Parmit whan lssued

3 days

IRC - INDENTING (FRESH |9SUE)

{ Bmnl | Amangos the cophos of requined docmments Submit | —
¥ w‘ Colleqis || TPPEEBOODY b | Copy of other dooumsnts “'“m“,ln Gt recolpt E“I_J
E m ™ hmdl _.umﬂlrllmultl q:murtﬂh Financlel lml'lmlli TI“H m‘l‘lﬂ‘lﬂ nm-w.::‘ Ranshvan
3: Epr fim Challan fromBlaa | DOCYORNES | oo e | of o and MDA & ADA e | | fomthe ha
ﬂclﬁEuiﬂm A + suppien 5 E% CCISE office. TI
LR Providas ha Recoheos the flled-n Yo Insrea
Appication Form freu Appication Form ukong with — S0 e
EE of charge kn the the supparting documenis _P:“ Parmit
spplcant e
L :
5 E Extonda the
54 E Mambarshiz
55 Cate
m
L h 4
= Rocoives o Regleration o Froiies tha Fnans
E and ghos @ Treaeury Chalkan Solvancy Corificats
1. Recently expirad IRC - Indenting Orginal
2. Trads Llcerse A copy of the original duly attested
by a First Class gazetted officer; the

3. Membarship Cettificate from BIAA
4. Coertlficats of Bank Solvency
5. Agency Agresment with ovarssas suppllers

8. Treasury Challan

Trade License should be valld
A copy of the original duly attested by BIAA
Orlginal

A copy of the original duly attested
by the authotzed dealer bank

Original
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Step 1

Step 2
Step 3
Step 4

3 days

BDT 20,000.00 and BDT 1,000.00 for the passbook

Applicant armranges of the copies of required documents i.8. original IRC - Indenting,

up-to-date Trade License, up-todate Mambership Certificate from Bangladesh Indent-
ing Agants’ Association, financial scivency cerificate, agency agreement, and treasury
Challan

Applicant deposhts the annual renewal fee at Bangladesh Bank
Applicant submits one copy of Challan at nominated bank

Applicant obtains the renewed permit when issusd

3 days

IRC - INDENTING {Renswal)

Arninipas tra copies of regulred doorris

Depoaits T = Bubmits the | T Emd
vty repares 8 ol s i
" —J ﬂuln:' tha Mp s e |°fm | Fnanciel p:riltn:uwﬂt documents 1o P —ry—
s M noFninatbid P Cartiicets Fum o ovemens | ZolEncy | other dooumsntx CCIAE offion o
Pk bark BLAA Corficets Trmolm e, H__;.__w,;;.,-’ér_ﬂ.:h_..l, P
== — s = :
I |
% Rucahvaa tha s nm
g L AL
Gexnmtan i el
L v |
Eximnzin the
-] g E Mambership
E —
¥
" Fmceiven the renmwsl Pronddea the Firsredsl
E fouy pru ghvom m Sohmenoy Cartifiosis

Lagal Basls of the Permit
Nature of the Permit
Purpose of the Pemmit

Termitoral Scops of the

Pearmit

Eligibility Criteria to Obtain the Permit

Informatich Availability

Import Polley Ordar 2012 - 2015
General and Opersational

To act as an agent of the overseas suppliers for marketing their goods

and commoditles In the local market.

Natlonal

On the basis of membership in BIAA and an agency agreamsnt with a foreign supplier

- All sorts of information are available on reguest from the BIAA
Office {Addrass: Saiham Sky View Tower, 7th Floor, 45,
Biieynagar, Dhaka -1000).

= Appllecation Fomn of IRC - Indanting Is avallabls on CCI&E's wabshs.,
- Thare Is a dedlcatsd Help Dssk In the Incumbant offlce.
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Category License

Renewal Frequency of the License Renewal is not requined
Issuing Ministry Ministry of Haalth and Family Wedfare
Incumbent Cffice MName : Directorate General of Drug Administration

Address : 105-106, Motijhesl C/ A, Dhaka-1000, Bangladesh
E-Mail : drugs@citech.net
Website : www.dgda.gov.bd

Good Manufacturing Practice (GMP) Certificate:
1. An Application in Company Letter Head

2. Manufactuing Licanse of Medlcine A copy of the orginal duly
attasted by a Flrst Class

gazetted officer

3. Company profile

Certificate for Phamacaiticals Products (CPP) and the Free Sale
Certificate (FSC):

1. An Appllcation In company latter haad
2. Annexure copy' of expiry date of the selected medicines for expart.

3. Approval for the brand name. If the brand nams is changad;
otherwise not required

4, Flll up the CPP and FSC?, according to WHO format® FSC Is neaded only f Drug
Administration asks for i

To get the license for Export:
1. A completed Application on Form B, 9A and 10A*
2. LC{ Purchase order A copy of the oHginal

1 Annesaure copy | a document submittad by the applicant for each praduct which Include sxensive product Informatian llke nama, doeage,
composttion, Ingradients’ and other detalle of tha product.

2 Free Sale Ceriificate (FSC) Is a document raquired In certaln countries or for certaln commeodities (such s» pharmeceuticals), certifying
that the apeciiied Importad goods ars normally and freely sold In the exporting country®s open markets and are approved for export.

* The certificate of pharmeceutical product (CPP) is 8 certificate issued in the formeat recommended by the Workl Health Organizetion
{WHO}, which ssteblishes ths ststus of the phwmaceutical product and of the epplicant for this carificats in the oporting country.

4 Prageribad In the Druge Rulsa, 1945; avallabls sles In online-

{hitp:ihwww dgda_gov_bd/Andex.phpmenuMName=Appiication % 20Forms&mmr=Forma)
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Step 1 Applicant drafts a formal Application in Company lefter head addressing the Director
General of Drug Administration to get GMP Caertificate.

Step 2 Applicant submits the Application with all the required documents to gat GMP Certifi-
cata at the Drug Administration.
Step 3 Drug Control Committes (DCC)E verifies all the documents.
Step 4 DCC gives the decision for the certificate after the verification.
Step & Aftar raceiving the GMP certificate, the applicant submits the Application for the CPP
and the FSC {if nesdad) with all the required documsnts.
Step 6 Applicant recalves the CPP and the FSC.
Step 7 Applicant then applies for the License in the prescribed Application Forms (8, 9A, 10A)
with the copy of LG or Purchase order.
Step 8 Applicant recsives the confiration letter for the Licensa to Export.
30 days 45 Days
No foe |s ragulred

LiICENSE FOR DRUGS {(MEDICINE) EXPORTS

APPLICANT

DRuG
ADMINISTRATION

1 A Drug Control Committes (DEC) conslsts of the Director General of Drug Adminlstration {DGDA) and histher nominated officers.
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Legal Basis of the License
The Nature of the Licanse
The Purposs of the Licensa
Terrtorial Scope of the
Licenge

Eligibllity Criteria to Obtaln
the License

Information Availability

The Drugs Act, 1840, [Section- 18(C);]
The Drug Rules 1945

Pharmaceutical Ssctor

Opersgtional License

National

Haolder of Manufaciuring License of Medicine

«  Written procedures are accessible at the office of Drug Administration
*+  Fomns are avallabls online

= There is na Help Desk in the agency

This License to Export Drugs does not require any renewal but the GMP ceriificats has to ba ranewad
avery 2 (two) years, Al that time, the applicant nesds to submit an Application with all the required
documents (except company profile), along with the previously issued GMP certificate.
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Category License

Renewal Froguency of the License Annual
Issuing Ministry Ministry of Textiles and Jute
Incumbent Dapartment Nama : Dopartment of Juts

Address : Karim Chambear (1st & 2nd floor} 89, Mot|jhesal
Commergial Area, Dhaka 1000.

Phone  :+88-02- 9581546, +88-02-9586714, +88-02-8568714

E-Mall :dojute@agnlonline.com

Website : www.maotj.gov.bd

1. Complatad prescribed Application Form
2. Treasury Chalan

3. Memorandum of Association and Articles of Association
{applicable only for a Limited Company)

4. Racent Bank Solvency Cetificate
5. Valid Export Registration Certificate

6. Avalid Membership Certificate issued by any of the concemed
agency i.e. Bangladesh Jute AssociationBangladesh Jute
Goods AssociationBangladesh Jute Spinners Association/
Bangladesh Jute Mills Association/Bangladesh Jute Exporters
Association/Local Chamber of Commerce and Industry

7. Valld Trade Licanse

8. Incoms Tax Cerlificats

Original

A copy of the original duly attested
by a First Class gazetted officer

A copy of the ariginal duly attexted
by & First Class gazetted officer

A copy of the original duly attested
by a First Class gazettad officar

A copy of the original duly attestad
by & First Class gazetted officer

A copy of the ariginal duly attested
by a First Class gazetted officer

A copy of the original duly
attestad by a Flrst Class
gazetted officer

A copy of the eriginal duly
attastad by a First Class

gazstted officer
Step 1 Cuallection of the prescribed Application Form from the District Office or Head Office of
the Department of Jute
Step 2 Payment and collection of @ Treasury Chalan
Stap 3 Submission of the filled-In Application Form along with supporiing documentation and
Treasury Chalan to the Director Ganeral of tha Dapartment of Jute at the Head Office
Step 4 Verification and approval by the Department of Jute
Step 5 Obtains Licenss from the Head Office of the Department of Jute
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8. Nationality Cerlificate {to be provided by all board members in A copy of the original duly

case of a Limited Company) attested by a First Class
gazetted officer
10. Statament of Immovable assets Original

11. Name, Permanent addrass and Nationality Certificate for adult A copy of the original duly
members of the family {To be provided by all board members attested by a First Class

in casa of a Limited Company) pazatted officer
1-5 working days The duration may vary depending on situational circumstances.
BOT25000.00

Isuanes of Jute Goods Export Llcenss

Dim ot - Minkiey of Toed e and Juls — Daperberd of Jubs

e T Gutham supporting
':.. — = 4.‘ ﬁﬂ.:rm iwhlmu-d Filie-in
[— 7| pocesion Fom T
g .M“J'““:...,.. J E“:é'f"m&”‘ T e _E'T';
B | | [ 1 it Aggimton }L
sl Chmimn¥s he DG e by e L
ey ——
| SEERER o TR e
e i | d_‘_"l’ Diraricr of Juim ‘““""’M sty il " ke Bt | Soncla S Licanaes
1 5| ™ e T
+= = wv:hhbﬂ Dracior of J s MPH H'L-“h-::w T
Blinp - Aparioral OF Licain'ite Tt
. m““':_',’,’_ mu-ﬁmr .ﬂ-h-n:t::rn. m-ﬂ 5 nuulhm
X s
1. Completed preszeribed Application Form Original
2. Treasury Chalan Original
3. Memorandumn of Assoclation and Articles of Assoclation A copy of the original duly attested
{applicabls only for a Limited Company) ey a First Class gazetied officer
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4. Racent Bank Solvency Ceriflcate A copy of the otiginal duly

attested by a First Class

gazetied officer
5. Valid Export Reglsiration Certificate A copy of the ariginal duly
attested by a First Class
gazatted offlcer
&§. Avalid Membership Certificate issusd by any of the concemed A copy of the original duly

agency i.e. Bangladesh Julte Associstion/Bangladesh Jute Goods attested by a First Class
Asscciation/Bangladeash Jute Spinners Association/Bangladesh gazetted officer

Jute Mills Associastion/Bangladesh Jute Exporters

Asscclation/Local Chamber of Commerce and Industry

Step 1 Collection of the prescribed Application Form from the District or Head Office of the
Dapartment of Juts
Step 2 Fayment and collection of a Treasury Challan
Step 3 Submizssion of the filled-in Application Form along with supporting documentation and
Treasury Chalan 1o the Director General of the Departimeant of Juts at the Head Office
Step 4 Verification and approval by the Department of Jute
Step 5 Obtainz a renewed License from the Head Office of the Department of Jute
1-3 working days The duration may vary depending on situational clrcumstances.
BDT 25000.00 Annually

Renswal of Juses Goods Export Licsnss
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Legal Basis of the License ¢ Jute Qrdinance, 1962
« Jute (Licensing and Enforcement) Rulaes, 1964

Nature of the Llcense Sector Specific
Purpose of the License Business Start-up and Operational License
Temitorial Scope of the License National

Eligibliity Criterla to Dbtaln Clizen of Bangladesh and approval from Board of Investment for farelgn
the Licsnse owned companles

Infermation Availability =  Wriltten procedures are sasily accessible by the public at the District
Dffice or the Head Office of the Depariment of Jute
Appllcation Forms are not avallable online
There is a Help Desk in the License Section of the Department of Jute

= Some of the terminclogy used in the Application Verification Form and the Application Form is
amblguous and can ba misleading. Hencs |t |a advisad that the applicant cross checks with the
License Section of the Department of Jute for clarification to avoid any unwanted delays.

«  Applicants from regliens outsida Dhaka need to send the applications by post. Thers |s no provision
for the dlstrict offices to recelve the application.
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Category License

Renewal Fraguency of the License Annusl
Isguing Ministry Ministry of Texdiles and Jute
Incumbent Deparlment Name ; Dﬂpﬂ"mem of Jute

Addrass : Kardm Chamber {1st & 2nd floor) 99, Motlhesl
Commercial Area, Dhaka 1000.

Phone  :+ 880-2- 9561546, +880-2-9566714, +880-2-8566714

E-Mall : dojute@agnionline.com

Website : www.moll.gov.bd

1. Completed application in prescribed Application Form Original
2. Treasury Challan Original
3. Memorandum of Association and Artcles of Association A copy of the original duly
{appllcable anly for a Limited Company) attested by a First Class
gazetiad officer
4. Racent Bank Solvency Caerlificate Original
5. Valid Export Registration Certificate A copy of the original duly
attested by a First Class
gazetted officer
8. A valld Membership Certlficate lssuad by any of the concemed A copy of the original duly
agency i.a., aftestad by a First Class
Bangladesh Jute Aszociation/Bangladesh Jute Goods Association/ gazetied ofcer
Bangladesh Jute Exporters Association/
Bangladesh Jute Spinnars Assoclation/
Bangladssh Jute Mills Association/
Bangladesh Jute Exporters Association/
Local Chamber of Commerce and Industry
7. Valld Trade License A copy of the original duly
attastad by a Flrst Class
gazetied officer
8. Income Tax Cerificate A copy of the original duly
attezted by a First Class
gazetted officer
9. Nationality Certificate (o be provided by all board members In A copy of the original duly attested
case of a Limited Company} by & First Clags garetted offlcar
10. Affidavit (Bank documents related to the use of bank loan to Raw A copy of the original duly attastsd
Jute Export business) by a First Class gazettad officer
11. Declaration of: Original

(I} The appllcant has no amrears with any govermment agency
(i} The applicant has no illegal possession of any govemmeant
owned warehouse, office, house, land, bungalow and such
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12. Valid warshousa rentaliownership documents A copy of the original duly attestad
by a First Class gazstted officer
13. Parmit for use of warehouse A copy of the original duly
attested by a First Class
gazetted officer
14. Name, Pemmanent address and Natlonality Certificate for adult A copy of the original duly
members of the family (To be provided by all board members in  atiested by a First Class
case of a Limitad Company) gazetted officer
15, Staternant of Inmovable Assats Original
Step 1 Collaction of the prescribed Application Form from the District Office or Head Office of

the Daparimant of Jute

Step 2 Maka payment and collect Treasury Chalan from Bangladesh Bank
Step 3 Submission of the filled-in Application Form along with supporting documentation and
Treasury Chalan to the Director General of the Depariment of Jute at the Head Office
Step 4 Veaiflcatlon and approval by the Depariment of Jute
1-5 working days The duration may vary depending on situational circumstances.
BDT 25000.00 BDT 20.00
Issumrncs of Row Juts Export Liconss
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1. Completed prescribad Appllcation Form Original

2. Treasury Chalan Original
3. Mamorandum of Assoclation and Artlcles of Assoclation A copy of the original duly
{applicable only for a Limitad Company) attested by a First Class

gazetited officer

4. Recent Bank Solvency Certificate Original

5. Valid Export Registration Cariificats A copy of the original duly
attested by a First Class
gazetted officer

8. A valld Membership Coriificate Issued by any of the concemed A copy of the otginal duly

agencies I.e. Bangladesh Jute AssociationBangladesh Jute Goods  atlested by a First Class
Association/Bangladesh Jute Exporters Association/Bangladesh gazetied officer

Jute Spinners Association/Bangladesh Jute Mills Association/

Bangladesh Jute Exporters Association/Local Chamber of

Commerca and Industry

7. Valid Trade License A copy of the original duly
attested by a First Class
gazetled officer

8. Income Tax Certificate A copy of the original duly
attested by a First Class
gazetted officer

9, Nationality Certificate (to be provided by all board members in case A copy of the original duly

of a Limited Company} attestad by a First Class
gazettad officer

10. Affidavit (Bank documents related to the use of bank loan to Raw A copy of the original duly

Jute Export business) attested by a First Class
gazetted officer

Step 1 Collecting the prascribed Application Form from the District Office or the Head Office of

the Depariment of Jute

Step 2 Makes payment ard collects Treasury Chalan

Step 3 Submission of the filled-in Application Form aleng with supperting documentation and

Treasury Chalan to the Director General of the Department of Jute at the Head Office

Stap 4 Varification and approval by the Depariment of Jute

Step 5 Obtaining License from the Head Office of the Department of Jute

1-3 working days The duration may vary depending on situational circumstances.
BDT 25000.00 annually BDT 20.00
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Runawal of Raw Jute Export Liconss

Dihslen - Mirdatry of TadBes and Juke - D partrment of Jubs
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Legal Basis of the License «  Jute Ordinance, 1962
+ Jute (Licensing and Enforcement) Rules, 1564
Nature of the Llcense Sector Specific
Purposa of the Licenss Business Start-up and Operational License
Temitorial Scope of the National
License
Eligibllity Criterla ta Obtaln Clitzen of Bangladash and spproval from Board of Investment for forelign
the License owned companies
Information Avallabliity «  Written proceduras are saslly accassible by the public at the District or

the Head Office of the Department of Juta
+  Application Forms are not available online
*  Thers is a Help Desk in the License Section of the Department of Jute

Some of the teminclogies used in the Application Verification Form and the Application Form are
amblgucus and can be misleading. Hence It Is advised that the applicant cross checks with the Licenss
Section of the Depariment of Jule for darification to avoid any unwanted delays.

Applicants from regions outside Dhaka neead to sand their application by post

BUSINESS START-UP LICENSES : A REGULATORY GUIDE |




Tarminology Liconse

Ranewsl Fraquency of the Licanse Annusl
Issulng Minlstry Minlstry of Home Affalrs
Incumbent Department Name : Department of Narcotics Confrol (DNC)

Address : 441, Tejgach Industrial Area, Dhaka-1208
Phons :+88 02 8870011, +88 02 B870012

E-Mail : dgdnebd@gmail com

Website : www.dnc.gov.bd

1. A Prescaribed Applcation Form of the Department of Narcotics Control

2 Recommaendations from the Direciorate of Drug Administration.

3. Trade licenss (valld)
4, Treasury Chalan

5. Drug Manufacturing License

6. Drug Manufacturing Annexurs’

7. Export Registration Ceriificate
8. TIN? Ceriificate

9. Blo-data, an Academic certificate, 8 Pharmacists certificate,
appolintment lstter of the appointed phamacist of the factory

10. Pollce Clearance Ceriificata

11. Recommendation from the Zonal Regional Office of DNG
12. Recommendation from tha Regional Office of DNC

Original copy
A copy of the original duly attested
by a First Class gazetied officer

A copy of the otginal duly attested
by a First Class gazetted officer

Main copy received from Bangladesh Bank

A copy of the original duly attestad by
a First Class gazetied officer and the
regional officer

A copy of the orginal duly attested by
& Flrst Class gezatied officer and the
Reglonal Officer

A copy issued by the Chief Controller
of Import and Export office {CCI&E)

A copy of the original duly attested
by the First Class gazetted officer

A copy of the otginal duly attested by
a Flrst Class gazatied officer and the
reglenal officer

From the Dhaka Metropolitan Police
{DMP} or from regional Police Station

(Thana)
Qriginal
Original

! Ingredients required for menufacharing drug(ltem Bst), Annexure is differant for different items

2 Tax [dsntification Number
% & Bangall word meaning Pollos Station
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Step 1
Step 2

Step 3

Siep &
Step 6

Step 7
Step 8

Stepd
Step 10

120 Days

BDT 10,000

Collection of the Application Form from Depariment of Narcotics Confrol Office or webslte

Submigzion of the Application Form and a letter in Company Letter Head addressed to
the Director General of Narcotics Control.

Submission of the Application with the required decuments at the Head Office (HQY
Sub-ragion at Office of Narcotics Control.

Sub-reglonal Officer verifies the documents and sends It for Police Clearance.,

After getting the Police Clearance Certificate, Sub-regional Officer sends the Application
along with the documents to the Head Quarter of Narcotics Control with recommendation.

Based on the recommendation given by the Sub-regional Cfficer, Head Quarter of
Narcotics Control decides whether to give License to the applicant or not.

A letter |s Issued from the Head Quarter of Narcotics Control If the Applicant gets the approval.

The Applicant deposits License fee at Bangladesh Bank or dezignated branches of
Sonali Bank and collects a copy of Treasury Chalian.

The Applicant then have to submit the Copy of Treasury Challan at the Sub-regional Office,
Sub-reglonal Office then Issues the License.

May vary

Export Licaneo for Narcotics Drugs
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1. Drug License from Drug Administration.
2. Income Tax Certificate

3. Export License of the Narcotics Drug
4. Trade Licensa.

5. Drug Manufacturing Annexure

6. Renewsd copy of Export Registration Certificate

9. Treasury Chalan

Updated copy of the original duly attested by a
First Class gazetted officer

Updated copy of the original duly attested by a
First Class gazetted officer

Expired copy of the previously issued License.

Updated copy of the original duly attested by a
First Class gazefted officer

Updated copy of the original duly attested by the
Department of Narcotics Control

Updated copy of the original duly issued by tha
Chief Controller of Imports and Exporters (CCIAE])

Main copy received from Bangladesh Bank

10. Any other documents that enhancs the If requirad
cradibility of the information

Stap 1 Applicant fllis-In the Appllcation In a Company's officlal Letter Head addrassed to the
Director General of Narcotles Control office

Step 2 Submission of the Application with the required documents at the Sub-region at Office
of Narcotics Control.

Step 3 Sub-regional Officer verifies all the documents and gives approval.

Step 4 The Applicant deposiis reheowal fees at Bangladesh Bank or dosignated branches of
Sonall Bank and collects copy of the Traasury Challan.

Step b The Applicant then has to submit the Copy of Treasury Challan at the Sub-regional Office,

Step 6 Sub-ragional Office then issuss the renewed Licenss.

7-10 days May Vary

BDT10,000
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Export Licenss for Narcotics Drugs (Renawal)

(_emn ) —
£ Submits m 'L—E'T“—*J
3 | | e o _{mm —
§: requirad documents the approvalletier | | 10000 In & Tressury Recahves the

e [T F Chelan Apprewal for
e 2 F ! Prorowsl
1 &
|
o I
= = ¥
85 | Sub-ragional officer Applicam submiis
E w n-:n_ ‘:-Appluh . Yorifies al the documents the copy of
b 5 Fraquined | ﬂmn-; Pollcs Tmu::ﬂhum
a§
EE- v
E o Licarea Fae BT 10000
? 2 B thepeiitned b & Tratsurny
8 = Chadan
i
Legal Basis of the License Narcotics Control Act 1990 {Amendment up to 2004)
The Nature of the Licehas Sactor Specific
The Purpose of the License  Opsrational Licenss
Tamitorlal Scope of the Reglonal
License
Eligibility Criteria to Obtaln Trada Licenss & Drug Manufacturing License
the License
Information Availability = Written procadures are easlly accesslble by the publlc.

*  Forms are available online*
«  There Is a Help Desk In the Incumbent offices

Departmeant of Narcotles Control has Four {(4) Zohal offices and 25 Reglonal offices In the country.

4 hitp:/Awww.dnc.gov. bdform/Form_1.pdf
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Teminology License

Renewal Frequency of the License Annual
lesuing Ministry Ministry of Home Affairs
Incumbent Department Name : Department of Narcotics Control (DNC)

Address : 441, Tejgaon Industrial Area, Dhaka-1208
Phone :-+88 02 8870011, +88 02 8870012

E-Mail  : dgdnchd@gmail.com

Website : www.dnc.gov.bd

1. A Prescribed Application Form of the Department of
Narcotics Control

2. Recommendatlons from the Directorats of Drug Administration

3. Trade License

4. Treasury Chalan

5. Drnug Manufacturing Licenss

6. Drug Manufacturing Annexure'

7. Import Registration Certificate
8. TIN? Certfficate

9. Blo-data, an Academic cerifficate, 8 Phamacists
ceritficate, appointment letter of the appointed phamacist
of the factory

10. Police Clearance Certificate

11. Rscommendation from the Sub-Reglonal Office
12. Recommendation from the Reglonhal Office

Qriginal copy

A copy of the original duly attested
by a First Class gazetted offlcar

A copy of the original duly attested
by a Flrst Class gazetted officer

Main copy recelved from Bangladesh Bank

A copy of the original duly
afttested by a First Class gazettad
officer and tha Reglonal Officer

A copy of the otiginal duly
attested by a First Class gazetted
officer and the Reglohal Officer

A copy issued by the Chief Controller
of Imports and Exports office (CCI&E)}

A copy of the original duly attested
by First Class gazatted officer

A copy of the original duly
attested by a First Class gazetted
officer and the Reglonal Officer

from the Dhaka Metropolitan Police
{DMP} or from regional Police Station
(Thana %)

Original

Orginal

1 Ingredients raquired for manufacturing drug(ltem Bet), Anneswure Is different for different tems

2 Tex ldentificstion Number
3 A Bengal word meaning Police Station
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Step 1
Step 2

Step 3

Step 4
Step 5

Step 6

Step 7
Step 8

Stepd
Step 10

120 Days

BDT 10,000.00

Collection of the Application Form from DNC Office or webslis

Applicant fills in the Form 5 (1) and an official letter in Company Letter Head addressed
to the Director General of Nareotics Control.

Submission of the Application with the entire required document at the Head Office
(HQY Sub-regional Office of Narcotics Control.

Sub-regional Ciflcer verifles the entire document and sends [t for Pollce Clearance.

After geiting the Police Clearance, Sub-regional Officer sends the Application along
with documents to the Head Quarter of Narcotics Control with recommendation.

Based on the recommendation by Sub-regional Officer, Haad Quarter of Narcotics
Cantrol decides whether to give Licensa to the applicant or not.

A letter |5 kssued from the Head Quarter of Narcotles Control [f the Appllcant gets the approval.
The Applicant deposits License fee at Bangladesh Bank or designated branches of

Sonali Bank and collects a copy of Treasury Challan.

Tha Applicant then have o submit the Copy of Treasury Challan at the Sub-regional Office,
Sub-raglonal Cffice then Issues the license.

Time May vary

Iimpart Licenss for Narmotles Drugs
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1. Dnyg License frem Drug Administration. Updated copy of the original duly atlestad by a

First Class gazetied officer

2. Incoms Tax Certificate Updated copy of the original duly atiestad by a
First Class gazeited officer

3. Import License of the Narcetles Drug Explred copy of the previously Issued License.

4, Trade Licanse. Updatad copy of the otigihal duly attastad by a
First Class gazefied officer

5. Drug Manufacturing Anhexure Updated copy of the duly attested by the
Department of Narcotics Control

6. Updeated copy of & Import Reglstration Cartificate Updated copy of the original duly Issusd by the
Chisf Controller ef Imports and Exporters (CCI&E)

8. Traasury Challan Maln copy recalved from Bangladesh Bank
10. Any other documents that enhance the credibility  If required
of the Information
Step 1 Application in Company's official Letter Head addressed to the Director General of
Narcotics control.
Slap 2 Submission of the Application with the required documents at the Subragional Office of
Narcotics Control.
Step 3 Sub-reglon Officer verifias all the documents and gives approval
Step 4 The Applicant deposits renewal fee at Bangladezh Bank or designated branches of
Scnali Bank and collects the Treasury Challan.
Step 5 The Applicant then have to submit the Copy of Treasury Chalan at the Sub-ragional Office,
Stap & Sub-reglonal Office then Issues the Renawed License.
7-10 days Tirme May Vary
BDT 10,000.00
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import Licensa for Narcotic Drugs {Renewal}
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Lagal Basis of the License
The Nature of the License

The Purpose of the Licanse

Territorial Scope of the
Licanss

Eligibliity Critera to Obtaln
the License

information Avallabllity

Narcotics Control Act 1990 (Amsnded up to 2004)
Sector Specific

Operational Licensa

Regional

Trads License & Drug Manufacturing Licenza

=  Writieh procedures are easlly accessible by the public.
» Forms are available online
=  Thara ls a Halp Dask In the Incumbeant offices
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Category License

Renawal Frequancy of tha License  Annusl
lssulng Minlstry Minlstry of Home Affalrs
Incumbant Daparimant Namea : Department of Narcotles Control {(DNC)

N R N CHE A e LD (el

[0 T S e 5
W M == O

14.
15.
16.
17.

18.

19.
20,

Addrass : 441, Te|gaon Industral Area, Dhaka-1208
Phone  :+88-02-8870018, +88-02-8870020

E-Mall : dgdncbd@dgmall.com

Webslte © www.dnc.gov.bd

Prescribed Application Form? of the Department of Narcotics Control Qriginal

Recommendations of the Directorate of Drug Administration.

Trade Licenss

Drug Manufacturing License

Drug Manufacturing Annexure®

Impont Reglstration Certificata {IRC)

TIN Certificate A copy of all the original
Blua print of the Factory/Laboratory documents duly attested by

a First Class gazetted officer
Environment Cartificata and Regional Officer

. Fire and Civil Defense License

. List of Machineries

. Liat of Warkers, Employeas of the Factory

. Bio-data, Academic Certificate, Pharmacists Certificate, Appointment

Letter of the appeointed Phamacist of the Factory
Polica Clearance Report of the Applicant
Racommendation of the Raglonal Office
Recommendation from the Zonal Office

Annual allotment of the International Narcotics Contral Board (INCB)
in favour of Bangladesh

The Quantity of Allotment In Tavour of other Drug Manufacturing
Unlts by the Director General of Drug Adminlstration (DGDA)

The quantity mentioned in the Application of the relevant crganization
Dead of Land (Deed of Owmership,Dead of Leasehold, Rent Agreament eic)

2 www.dnc.gov.bdfform/Form_4.pdf
3 Prug Annexure cogy is a document submitted by the Applicant for eech product which include ingredients and the other details of the
praduct, approvad by the Dirsctarsts General of Drug Adminigtratian.
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Step 1

Step 7
Step 8

Step 8
Step 1Q

120 day

BDT 10,000.00

Collects the Application Form fram the DNC Office or wabshes

Application on Form 5({1) arnd on an organization Letter Head addressed to the Director
General of Nareotics Contrul

Submits the Application along with the supperting documents at the Head Office (HQY
Regional Office of Narcotics Control

Reglonal Officer verifles the application along with the supporting documents and sseks
for Police Clearance Report

Regional Officer (after getting the Police Clearance) sends the Application to the Head
Quarter of Narcotics Control with a recommendalion

The Head Quarter of Narcotics Control (based on the recommendation by the Regional
Officer) takes positive or negative decision regarding the License

The Head Quarter of Narcotics Control Issuss a letter If the Applicant gets the approval

The Applicant depasits License fee at Bangladesh Bank or designated branches of
Sonali Bank and collects a copy of the Treasury Challan

The Applicant submits the Copy of the Treasury Challan at the Regicnal Office
Reglonal Office Issues the License.

Time may vary
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Issmarics of Prodasxciion and Processing Licanse of Nemotics Drug

Drug Manufacturing Annexure{updated)
Impart Registration Certificate (IRC) {(updated)

and Regional officer

S [ b e
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1. Drug License from Drug Administration (updated)
2. Income Tax Certificate {updated)
3. Expired copy of the previously issued License. A copy of all the original
4. Trade License {updated} documents duly attasted by
5 a First Class gazetiad officer
6.
7

Environment Certificate (updated)

8. Fire and Civil Defense License

9. Treasury Challan

10. Any other documents that enhance the credibility of the information
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EXPORT-IMPORT

Stap 1 Appllcation on Company's Lefler Head addrassed to the Director Genaral of Narcolles
conirol

Step 2 Submitz the Application along with the required documents at the Regional Office of
Narcotics Control

Step 3 Regional Officer verifies all the documents and gives approval

Step 4 Applicant deposlits renawal fee at Bangladesh Bank or designated branches of Sonall
Bank and collacts the Treasury Challan

Step 5 Applicant submits a copy of the Treasury Challan at the Regional Office

Step & Regional Office issues the Renewed Licanss.

Official Tima Limit

Approximate Processing Time for Issuing the License

7-10 days Time may vary
Fee Schedule
BDT 10,000.00

Renewal of Procuction end Procassing License of Marcotcs Drug
(=
8 Deposke renewsl
= ”ﬂ_m“'ﬁm_. fomm el cobocis
T oy of tha
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Legal Basis of the Licensa
The Nature of the License
The Pumposa of the License
Territorial Scope of the
License

Eligibility Criteria to Obtain
the License

Information Avallabliity

The Narcetics Contral Act 1990 {Amendad in 2004)
Saetor Specific (Pharmaceuticals)

Cperatlohal Licenss

Regional

Trade License/ Drug Manufacturing License

= Written procedurss are easlly accessible by the public from the
Regional Office

 Forms are available online
« There is a Help Desk in the office

The Department of Narcolics Conirol has 4 Zonal Offices, 25 Regional Offices across the country.

BUSINESES START-UP LICEMSES : A REGULATORY GUIDE




Catagory Registration

Renewal Frequency of the Registration  Every five Years

Issuing Ministry The Ministry of Health & Family Welfare

Incumbent Office Name : Directorate General of Dnug Administration (DGDA)
Address : 105-108, Moiijhesl Commercial Area, Dhaka-1000
E-Mail : drugs@citech.net
Wabsite : www.dgda.gov.bd

1. Application by the local nominated reprassntative In Bangladesh Orlginal

2. Completed Form DA-1/188%, Original

3. Evalustion fee of Recipe through Treasury Challan Thraugh Bangladesh Bank/
Sonali Bank

4. Organization's Proflle

5. Product Profile
8. Certificate of Pharmaceuticals Products (CPP)" /Free Sale Certificate A copy duly attestsd by the
(FSC) signed by the producing country’s health authority Bangladesh Embassy of

that concam country
7. In case of medlcine for human belng:
a. FSC/CPP of Country of Origin {if Australia, France, Germany,
Switzerland, Japan, LIK, USA)

b. FSC/CPP from any of the above seven countries (for countries
other than the above country of origin)

8. In case of Vatarnary Medicine Reglstration:

a. CPP of Country of origin { Australia, Austria, Belgium, Canada,
Denmark, Finland, France, Germany, Hungary, Ireland, ltaly, Japan,
The Netherlands, Norway, Singapore, Sweden, Switzerland, LIK,
USA, Russia, Poland, Spain and South Korea)

b. FSC/CPP from one of the 24 countries (if the country is none of the
above mentioned then Country of Origin)

8. Packet sample In English/ Bangall and Brochure. Original

4 hitpitwww. dgda. gov.bd/download/da 1-28.pdf.
E The certificate of pharmaceutical product {CPP) Is & certificate |ssuad In the format recommended by the Warld Health Organtzation
{WHL), which establishes the status of the pharmaceutical product and of the appiicant for this certificats in the exporting country.

® A document required In certaln countries or for certain commodities (such as pharmaceuticals), certifying that the apecified Imported goods
are normally and fresly 2old In the exparting counlry's apen markets and are approved for expart
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Step 1

Collects information from the Drug Administration Office

Step 2 Deposits by Treasury Challan and collacts the Meney Recelpt from the Bank
Slep 3 Submits the filled-in Application Form along with supporting documents, Treasury
Challan/ Money Receipt
Step 4 Drug Control Committee (DCC) evaluates the Application and Recipe
Step 5 DCC decldas whather to provide with the Reglistration for Forelgn Madicine
Step 6 Issues an approval letier if the decision is positive
Step 7 Applicant depuosits and submits the Registration fee, Analysis fes, CPP/FSC and Packet
of the product (according to the issusd letter)
Step 8 Approval of the Registration
5-6 months 6 months -2 years
Recipe Evaluation Fee (per kem) BDT 5,000.00
Registration Fee Per ltem (in case of British Pharma copia(BP)YUS Pharma copia) BDT 20,000.00
Others (Non pharma copia) BDT 15,000.00
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EXPORT-IMPORT

REGISTRATION FOR FORENGN MEDICINE
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Renewal of Registration For Foreign Medicine

Roqured Documents

1. Certificate of Pharmaceuticals Products (CPP)/Free Sale Certificate
(FSC} slgnad by the Praducing country’s Health Authority

2. Packet Sample In English/ Bengall and Brochure. Original

Procass Steps
Step 1 Deposits the renewal and other fees and collects the Money Recsipt from the bank
Stap 2 Submits Application along with the supporting documents and Money Recalpt
Step 3 Completion of the renewal of the Registration

Official Time Limit

1-2 month Tima may vary

Per ltam of Madicine BDT 10,000.00
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REQISTRATION FOR FOREIGN MEI:I'IGINE{HENEWAL}
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Legal Basis of the Rogistration -

The Drug Act, 1840
Drug Control Ordinance 1982, Section §

The Nature of the Reglstration  Sactor Specific (Phamaceuticals)

Tha Purpose of the Operational

Registration

Territorial Scope of the National

Registration

Eligibllity Critaria to Obtalnthe  Trade License/Businass Entlty

Registration

informatlon Avallabllity =  Wrilten procedures are 2aslly accessible by the public from Direc-

torate General of Drug Administration (DGDA)
Forms are available online
There iz no Help Desk in the office

1. The Authority can ask for further documents if required
2. The approval of the recipe will be valldatad for two years but It should be renewed after one year.
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Category Registration
Renewsl Freguency of the Reglstration  Annual
Iszuing Ministry Ministry of Commerce

Incumbent Office Name : Export Promotion Bureau [EPE]

Address : TCB Bhaban1, Kawran Bazar (2nd & 4th floor), Dhaka-1215
E-Mall : Info@epb.gov.bd

Phone : +BB-02-5144821-4 (PABX)

Wabslte: www.opb.gov.bd

1. Completed application in prescribed Application Form
2. Pay Order to EPB
3. Photos of the applicant

4. Trade License (updatsd)

5. Export Reglstration Cartificate (ERC)
6. Chamber Membership

7. VAT Registration Number

8. Income Tax Submission

9. Articles of Memorandum of Association

Original
Original

2 coplas of the ariginal duly attested
by a First Class gazetted officer

A copy of the original duly attested
by a First Class gazetted officar

A copy of the original of the original duly
attested by a First Class gazetted officer

A copy of the original duly attested
by a First Class gazetted officer

A copy of the original duly attested
by a First Class gazetted officer

A copy of the original duly attested
by a Flrst Class gazetted officer

Applicable in cass of a Limitad Company

Step 1 Collects of the Application Form from the websiie or from EPE;
Step 2 Makes a payment of BDT 1000.00
Step 3 Submits of the filled-in Application Form along with the supporting documentation
Step 4 Obtalns the Reglstralton
2-3 day On the basls of required documsents ime may vary
EPB Registration fee BDT 100000

BUSINESS START-UP LKCENSES : A REGULATORY GUIDE




Export Promotion Bumau Registration for Mon-tecdils Organtzation
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= ‘ s EPB wil sk for
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| «
E Fes paymant
1. Trade License {updated) A copy of the original duly attested by a First Class
gazetted officer
2. Export Registration Certificates (ERC}) A copy of the original duly attested by a First Class
gazetted officer
1. Chamber membership A copy of the original duly attested by a First Clazs
gazetted officer
2. VAT Registration Number A copy of the original duly attested by a First Clazs
gazetted officer
3. Income Tax Submission A copy of the original duly attested by a First Class
gazeited officer
Step 1 Submiis of the original EPB Reglstration recelved earller
Step 2 Makes a payment of the required amount through bank draft
Step 3 Submits of the filled-in Application Form along with supporting documents
Step 4 Renews of the Registration
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2-3 days On the basis of required decuments time may vary

Renswal fea BDT 5Q00.00

Legal Basls of the Reglatretion  Reglstmation with EPB (a seml autohomous body reorganized by the
prormulgation of a Presidential Ordinance in 1877)

The Nature of the Raglstration Operational

The Purpose of the To enjoy the services provided by EPB

Registration

Tenttorial Scope of the National

Registration

Ellgiblity Criterla te Obtain the  Bxport Orlented Indusiry

Registration

Information Availability =  Wrilten procedures are easily accessible by the public from EPB.

+ Forms are available in Website and at the Banks.
= Thera Is a Help Desk at the Incumbent office.
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Category Certificate
Renewal Frequency of the Annual
Certificate
lzsuing Ministry Minizstry of Commerce
Incumbeant Ciflce Name : BExport Promotlon Bursau [EPB]
Address : TCB Bhaban1, Kawran Bazar (2nd & 4th floor), Dhaka-1215%
E-Mall : Infodepb.gov.bd
Phone : +88-02-8144821-4 (PABX)
Website: www.epb.gov. bd
1. Approval Sheet duly filled in Original
2 LC Original
3. Shipping Bl {(Valus of Export)
4, B/L Flrst Original Copy/Alrway Bl
5. Trade License A capy of tha original duly attasted
by a Flrst Class 2elted Cfficer
8. Export Permisslon Attested by the owner
7. Blll of Entry

8. Export Reglstration Cenificate (ERC)

8. EPB Membership Ceriificate’s pholocopy

A copy of the original duly
gttested by the owner

A copy of the original duly
attested by the owner

10. Commeanrcial Invalca A copy of the original duly
attested by the owner

11. Packing Llat

12. Impont related paper If any

13. Telegraphle Transfer (TT)

14. Short Shipment Certificate If required; a copy of the
otginal duly attestad by a
First Class gazetted officer

15. Frelght Certificata If ragulred; a copy of the
orginal duly attestad by &
First Class gazelte officer

Stap 1 Collects and completes of tha required Form according to the category (SAFTA, APTA, GSP)

Step 2 Makes a payment of the Govemment required fees

Step 3 Submis of all the required documents to EPB

Step 4 Iif all the documents are apposite obtains the certificate
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EXPORT-IMPORT

Official Time Limit | Approximate Processing Time for Issuing the Certificate

1 day if the application is not apposite then re-submission is
required. Hence the ime may vatry.

Fee Schedule

Required Fees for each fresh Application BDT 300.00
Re-submisslon (requirad if a mistake Is made ) BDT 500.00

Cartificats of Origin ( SAFTA, AFTA, GSP)

Lam }

H the applcation la not
Colact s Form [ for Aol
aiFI'l.HAFI'#JEFI'A}_p apposks then heva to

banks snd EPB a fon of BDT 500,00
F
H the: Bpplcstion
5 Application chack: ‘alary than obialn
&I by e | e leseruen within &
day.
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Legal Basls of the Certificats Trade Agreamant amony the countrles
Tha Nature of the Cartificate Opsrational

The Purpoze of the Centificate To enjov a free trade agreement faclllties among SAFTA, APTA, SAPTA
countries

Tenttorlal Scope of the Certificats  Intemational

a.
b.
Eligibility Criteria to Obtain a
Certificate c.
Information Avallabliity .

Fall within a description of products eligible for preference in the schedule
of concassions of SAFTA, NAFTA, AFTA, counfry of destination;

Comnply with SAFTA, AFTA, NAFTA, Rules of Origin. Each article in &
consignment must qualify separately in its own right: and

Comply with the conslgnhmeant conditfons specifiad by the SAFTA, AFTA,
and NAFTA Rules of Origin. In general, products must be cansigned

diractly within the meaning of Rule 12 heraof from the country of
axXportation to the country of destination.

:ffrﬁtten procedures are easily accessible by the public from EPB regional
1Cas5.

Formms are avallable In the Webshe and at the courter of Authorzed
Dealer (AD) Banks.

Them Is & Help Dask In the Incumbent office.

Every organization applying for this certificate must obtain an EPB Registration.

1 Seuth Aslan Assoclation For Raglonal Coaperation {SAFTA), SAARC Prefersntlal Trada Agresmesnt {SAPTA}, Neith American Fres

Trade Agraement (MAPTA).
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Category

Renewal| frequency of the License
lssuing Agency

Incumbent Office

Licenss

Every twa (2) years

National Board of Revenus

Name

: Customs Bond Commissionerais

Address: 34271, Segunbagicha

FPhone
Fax
Websita

Dhaka-1000
: +88-02-5380554
: +88-02-9341076
» www.cbe.gov.bd

g

10.

i B

12.

Appiication on Standand Format with appropriate revenue stamp
BOIBSCIC Registration and BOI recommendation

Company TIN and Ceriified copy of wealth ststement issued
by Income Tax Department (IT-10B) for all directors/owner

Tradae Llcansa

Fire Licenss

Value added tax (VAT) Registration certificate {Business
ldentification Number- BIN)

Recommeandation by concarn business association
{If applicabla).

Namsa, Dasignation, presant and pamansnt addrass,
signature and photo attached/put on Non-judicial stamp of
valus BDT 300/~ of owmsr/directors.

Boiler cerificate

Mamorandum and Arficles of Assoclation and Certificats of
Incorporation lssuad by RJSC

Purchasa document for machinary. Invoice and Bills of Entry
for import and VAT invoice {Challan) for local purchass.

Layout plan of the factory

Original
Original
Original

Updated and a copy of the original
duly attested by the concamed lisn
bank{s).

Updaied and a copy of the original
duly attested by the concemed lien
bank{s).

Updated and a copy of the criginal

duly attasted by the concamaed llan
bank(s).

If applicant is not 2 member of any
Association, he can apply without
racommendation for Bond License.
It should be duly notarized by a

Competent Authority and be
attested by the lien bank(s).

If applicabla

A copy of tha original, if applicant
is & company

A copy of the original
Two (2) copies of the original, a

ammania printed copy signed by a
registerad snginesr
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13. Desd of land/space cwnarship or rental deed A copy of the original duly notarized, In

cass of rental space

14. Affidavit (Halafnama) to follow the law, rules and proceduras on It could be duly notarized by a
non-judicial stamp of Value BDT 300/- by Managing Director/  Competant Authority.
Proprietor/Sole Partner.

15. Cerificate from lien bank{s) that the applicant has finandal A copy of the ariginal
strength to submit General Bend of appropriate amount of money.

16. IRC/ERC

Step 1
Step 2
Step 3
Step 4
Step 5
Step 6

Step 7
Step B
Step 8

Step 10
Step 11
Step 12

Step 13
Step 14

16 days

License Fee
VAT

Updated and a copy of the original
duly attested by the concemed
lien bank(s).

Applicant submits application to BOI for their recommendation
Applicant recsives the recommandation

Collects or downloads Bond License Appllcation Form.
Downlaad the list of documentz needed for Bond License.
(ollects applicable documents from NBR, Municipal, BOI sic.

Fllis up the Bond License Application form commectly. If neaded, applicant can consult with
Bond Licenae Branch of CBC.

Submits Application Form with all documents. During submission, ensure that concemn
receiving officer checks the application and writes commaent "All documents submitted
along with application® on applicants received copy.

Takes Token with the date and time of Factory inspaction,

After Inspection {chacks warshouss, machine layout, visiis bank), CBC offlcer submits a
report

Commissioner approves the report
CBC informs the applicant after geiting approval from Commissionsr,

Applicant submits appropriate fess to Bangladesh Bank and obialns recelved copy of the
Treasury Challan

All directors/partners/proprietor sign the Form in presence of the officer in charge of CBC.
Recsives the Bond License

15 days (if all documents are in order}

BDT 10000.00
BDT 1500.00
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Renewal of Bonded Warehouse Licanse

Roquied Document

1. Company TIN Cerificats A copy of the original duly attested by
a First Class gazatted officer

2. Trade Licenss Updated and a copy of the original duly
attested by the concerned lien bank(s).

3. Flre Ucense Updated and a copy of the original duly
aftasted by the cohcemed llen bank(s).

4. IRCERC A copy of the original duly attested by
a First Class gazatted officer

5. Environment Clearance Certificate A copy of the original duly attested by
a First Class gazatted officer

Step 1 Applicant submits Application to the concerned Chamber Association with all the required documents

Step 2 Chamber Association sends request to the Commissioner

Step 3 Applicant daposits the renewal fee to Bangladash Bank ard obtains Treasury Challan

Step 4 Submits the Treasury Challan at along with all required documenis

Step b DObtalns renewed License from CBC

Official Time Limit | Approximate Processing Time for Renewing the License

7 days Time may vary
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License Feo BDT 10000.00
VAT BDT 1500.00
Bonded warshouse Licanse (Renewal)
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Legal Basis of the License . Custom Act 1969, section 13{1)
. Schadule of Stamp Act, 1898
The Nature of the License Start-up (Sector specific)
Temitorial Scope of the License  National
Eligibility Criteria to Obtain BOI's recommendation
the License
Information Availability . Wiitten procedures are easily accessible by the public from the
Waeb-Site and the CBC office.
. Forms are available in Website
. There is no Help Desk in the incumbent offices.

For the chemicals’ import need some extira documents like, Effluent Treatmeant plant, Boiler, Environment
clearance. Procedures for changing ownarship, shifting location of factory elc. are available on CBC's

official wabsite. Thers is anothar CBEC's office in Chittagong,
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INVESTMENT

NAME CLEARANCE CERTIFICATE FOR COMPANY

Category Certificate

Renewal Frequency of the Certificate  Not required

Issuing Ministry Ministry of Commerce

Incumbent Office Name :Registrar of Joint Stock Companies and Firms (RJSC)

Addrezs : TCB Bhaban (6th Figor), 1 Kawran Bazar, Dhaka - 1215
Phone :+388-02-8189403
Fax - +E8-02-8189402
Email :rfsc@roc.gov.bd
Website :www.roc.gov.bd

Issuance of Name Clearance for Certificate for Company

No decument is required

Step 1 Applieant flllz- In the online Application

Step 2 Opening an E-account on RJSC website

Step 3 Prellminary name search on RJSC webslts

Step 4 Makes a Payment of fees to BRAC Bank

Step & Submits the monay receipt

Stop 6 Dbtalns the Name Clearance Certificate
Official Time Limit Approximate Processing Time for Issuing the Cerlificate
4 hours 1 working day
BDT 600.00
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Name Clsarance Certificate for Company
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Legal Basis of the Certificate
Nature of the Cartificate
Purposa of ths Certificats

Temitorial Seope of the
Certificate

Information Availability

Companies Act, 1994

General and start-up certificate
Ta check If a company have an authorization for a hams.

MNational

. Written procedurss are aasily accessible by the public on the
RJSC wabsits.

» A Form is available (as slactronic form} in the RJSC websits.
hitp:/fwww.roc.gov.bd:7781/
=  Therais no Help Desk in the incumbent office.

Name clearance is not required for registration of a foreign company or a8 parthership firm.
Thea name clearance remalns valld for 180 days from the date of lssuance.

In case of registration of banks, insurance companies and financial institutions, all the entrepreneurs
need to take approval from the competent authority before applying for the name clearance.
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Category

Renewal Fraquency of the Repistration

l=suing Ministry
Incumbent Office

8.

2

Name Claaranca Cetificate

Registration

Renewal is automatically done when the yaarly retum is submitted

Ministry of Commerce

Name : Registrar of Joint Stock Companies and Firms (RJSC)
Addrass: TCB Bhaban (6th Floor), 1 Kawran Bazar, Dhaka - 1215

Phone :+88-02-8189403
Fax :+88-02-8189402
Email : rsci@roc.gov.bd
Wabszite : www.roc.gov.bd

Filled-in Form - |: Declaration on registration of company

Fillad-in Form - VI Notice of situatien of registered office

Flilad-In Form - IX: Consant of director to act

Filled-in Form - X: List of persons consenting to be directors

Filled-in Form - XI: Agreement t0 take gualification shares in proposed

company

Fliled-In Form - XII: Particulars of tha directors, managers and managing

agents and of any theraln

Articles of Association and Memorandum of Association

TIN Certificates of directors

10. Treasury Challen

Step 1

Step 2
Step 3
Step 4
Step 5

Step 6
Step 7

as approprata to the entity type

IBUSINESS START-UP LICENSES : A REGULATORY GUIDE

Issuad by RJSC
Required for public/
private company
Requirad for public/
private company
Required for public/
private company
Required for public/
private company
Requirad anly for public
limited company
Required for publle/
privete company

A copy of the original for
each document

A copy of the original
Original

Applicant prepares Memorandum of Assoclation (MOA) and Artlcles of Assoclation (AOA)

Applicant visits “www.roc.gov.bd® In order to apply for company raglstration
Applicant selects entity type in the website Form
Applicant fillz-in Name Clearance submission number and letter number

Applicant fills-in (as well as, scans and uploads) the prascribed forms {e.g.. Form # 1, V1,
IX, X, X1, XI1, X\1)

Applicant attaches the MOA and ACA
Applicant submits the Registration Application through completing the web Forms




Step 8 Appllcant recelves the payment/dapasit slip for payment of the Reglstration fea from
designated bank cnce Application is submitiad

Step 9 Appllcant makes photocoples of the payment/dapoaslt slip as well as pnts out coples of
all applications filleddn documents uploaded online, and submliis them at the deallng
officer's countsr at RJSC Office

Step 10 Appllcant gets a racaipt of the Cartiflcate of Incorparation from the Deallng Officer after

the Daputy Ragistrar have checked and sighed the Application

1 working day 3 working days

Stamps (for both, Privats and Public Limlted Company}
1. For affixing on the Memocrandum of Association: BDT 1,000.00
2. For affbdng on the Articles of Assoclation:

Authorzed Capftal (BDT) Stamp (BDT)

Up to 20,00,000.00 3,100.00

More than 20,00,000.00 but up to §,00,00,000.00 3,100.00

More than 6,00,00,000.00 20,100.00
Regletration Fes

1. For Prvate Limltad Company
For flling & documants {5 filled In forms plus 1 Mamorandum & Articles of Assoclation, @ BDT 200.00

per document): BDT 1,200.00

For Public Limited Company
For filing 8 or 8 decuments {7 or 8 fillad in Forms plus 1 Memorandum & Articles of Association, &
BDT 200.00 per document): BDT 1,800.00 or 1,800.00

2. For thae authortzed share capltal (for both, Private and Public Limited Company)

Authorized Capital (BDT) Fee (BDT)
Lip to 20,000.00 360.00
Additional for svery 10,000.00 or part after first 20,000.00 up to 50,000.00 180.00

Additional for every 10,000.00 or part after first 50,000.00 up t& 10,00,000.00 45.00
Additional for svery 10,000.00 or part after first 10,00,000.00 up to 50,00,000.00 24.00
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Registration of Company {Fresh |saua)
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Legal Basis of the
Registration

Nature of the Registration

Temitorial Scope of the
Reglstration

Information Avallablilty

Companies Act, 1954

General and start-up
National

Wiittan procedurss can bea aaslly accessibla by the publlec via RJSC
wabsite.

Forms are available online since the regisiration process for
Company has been autormated.

There is no Help Desk in the incumbent office. Howewver, all the
detalls are ghven In the RJSC webslte,
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Catagory Reglstratlon
Renewal Frequency of the Registration Renewal is not requirad

Issulng Office Prime Minlster's Office (PMO)

Incumbent Office Name : Board of Investment (BOI)
Address : Prime Minister’s Office, .Jiban Bima Tower (15th Floor},
1G Dilkusha C/A, Dhaka - 1000

PABX : +B8-(12-7169580
Fax : +88-02-8562312

E-Mail :service@hoi gov.bd

Webslie : www.bol.gov.bd

1. Application In Prescribed Form' duly fllled In
2. Trade Licanze

3. Cerificate of Incorporation along with Memorandum of
Association and Articles of Association in case Company

4. JVP Agrsement

5. Parmarship Deeds

6. Deeds of the proposed land

7. |fthe total project cost exceeds BDT 100 million, then project profile
8. Background of the prompiers in officials letterhead pad deseribing

. Name

ii. Psmanent and Mailing Address
iii. Designation

lv. Nationallty

9. Relevant documents in support of loan

1 hpifwnnw.bel gov.bdimagesioma/ragistration-fam-lacal pdf

Two {2} coples

A copy of the original duly attasted
by a First Class gazetted officer, in
case of existing Industries

A copy of the original duly attested
by the company's Managing
Dirsctar/Firm's Managing Partner

Two (2} copies of the criginal duly
attasted in by both the partias, in
case of Joint Venture Project (JVP)
Two (2} copies of the original duly
attested by the pariners, in case of
Partnership Flrms,

Two (2} copies; attestad by the
company's Managing Director. if
the land Is owned by the
Entrepreneur, then attach copies of

the original deed, or copy of loan
agresment for rented building

Two (2} copies
Two {2} copies

If the project is financed by loan;
twa (2) coples
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10. Pay Order/ Bank Draft for applicable reglstration fee In favorof Ordginal
‘Executive Chalrman and Member-Secretary, Board of
Investment”

11. TIN Certificate A copy of the orginal duly attested
by a First Class gazetted officer

Step 1 Appllcant collects (for fres) a local Ragistration Form of Invasiment project from
Ragistration & Investment (R & [}-2 division or relevant divisional office of BOI

Step 2 Applicant deposits the Registration fee, as per Fee Schedule Table, from any sched-
uled bank in faveor of "Executive Chairman and Member-Seacretary, Board of Invest-
ment® and collects a pay order! bank draft

Step 3 Applicant submits the Application Form with required documents as per Regisiration
Application
Step 4 BOI reviews the Appllcantion and documsenis and, If found sultable Reglstration

Certificate will be issued

Total Propossd Projact Cost

Up to BDT 10,00,00,000.00 BDT 5,000.00
BDT 10,00,00,000.00 to BDT 25, 00,00,000.00 BDT 10,000.00
BDT 25, 00,00,000.00 te BDT 50,00,00,000.00 BDT 25,000.00
BDT 50,00,00,000.00 to BDT 100,00,00,000.00 BDT 50,000.00
More than BDT 100,00,00,000.00 BDT 100,000.00
Registration correction fee BDT 1,000.00
1-2 working days 15 - 30 working days

Faglrtnation for Locsl Inveatmant Projects with BCH

BomSon et e 7| Submi Applicaton S TOEEE
N— w primary ity [| | slong wih supporting A P
| San Informetion mnd |- Pary Orders e | | dooumsnis and fees redmisrad —»( End
SR iy hetkih Bark Draft | T
Fom | ] A
3 -—I'l’
v | !
Frensiciie sppyiicant L 4 Prosidic & irsek ;--"ﬂ\'--
it 'y xarsi - Ths
Infomation and tha Raceives the —hmﬂ?rﬁ | Doocuments | - Dedslonfor -
5 Application Form Apploation N el Chealdrg | ‘“-\ij.e'
E woiye onling N
|
w
Facainse T faas
A provides Pay
Dritew? Baik Draft
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Legal Basls of the
Registration

The nature of the
Reglstration

Tamitorial Scops of the
Reglstration

Information Availability

Investment Board Act, 1589

General and start-up

National

«  Written procedures are accessible by the public in the website and in
tha office of BOI

«  Forms are available in BO| website
= Thers Is & Help Desk In the Incumbent office
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Catsgory Approval and Registration

Renawal Frequancy of Annual

Approval and Registration

Ministry Minisiry of Labor and Employment

Incumbent Depariment Name : Office of the Chief Inspector of Factories and Establishment (CIFE)

Address : 4, DIT Avenue, Motijheel G/A, Dhaka - 1000

Phone  :+88-02-89566711
E-Mail : dcig.dhaka@gmail com
Website : www.mole.gov.bd

1. Land document, if rental, rent receipt and agreement is required,

if owned, tax receipt is required
2. Site plan/ layout or master plan
3. Dstalled construction plan
4. Machine layout and flow chart of manufacturing process
For Regmranun Cortificate additional requiremants are
5. Previously approved plan
§. Trade License (if operating)

7. Electricity Damand Note

8. And a fea paymant alip (for factory registration)
Some additional documaents to validats factory axistence are required.

9. A copy of the Ceriificats of Incorporation

10. A copy of Articles of Association & Memorandum of Association

BLISINESS START-UP LICENSES : A REGULATORY GUIDE

Qriginal
A copy of the original duly

attested by a First Class
gazetted officer

A copy of the original duly attasted
by a First Class gazetted offlcer

Original

A copy of tha orginal duly
attested by a First Class
gazetted officer {If registerad as

Company)

A copy of the original duly
attested by a First Class
gazeited officer (If registered as

Company)




Step 1

Applicant downloads Form # 1 for Factory Plan Approval and Form 2 for Reglstration
Cantificates ( avallable onh CIFE wab paga)

Step 2 Appllcant Submhs twa (2) sets of Forms with supportng documents

Step 3 Clerical Sectlon lssues a Tracking number

Step 4 Ciflce Master assigns Inspector

Step 5 Clerical Section Racords Inspector

Step & inspactor carrles out Inspaction

Step 7 Inzpector submits report

Step 2 Clerical section records submission

Step 9 Cfifice Master takes approval decision

Stap 10 Clerical section iasuas |stter

Stap 11 Clerical section praeparas and records issuance

Stap 12 Office Master signs

Stap 13 Applicant obtains approval from DIFE

2 months Lesa than two {(Z) montha {in some cases only Fiftean (15) days) working days

Approval of Factory Plan: Free
Reglstration Catagory

Number of Worker License Fee (BDT)

A 10-30 160.00

B 31-50 400.00
C 51-100 800.00
D 101-200 1200.00

E 201-300 1600.00

F 301-500 2800.00
G 501-750 3200.00
H 751-1000 4000.00

| 1001 < 4800.00

Approval of Factory Plan And Certificate of Reglstration for Factories and Establiahrmant

P sulbsrnibe
= appicaiion onll i required aslo Obrish e et
(e R Submit hard Pk et I cnrificate »__End -
eepry e bhas DIFE | dnn.mml b
| ! S
! Sharical n:ﬂ:n e the
recnihme gl risd
appioathon and gkes chorusrmenis
Tricidry Number
; b i If ot rejeoted,
i | Dhvisionad Head markis the Inspecis _,..»‘ﬁ;hhn\;ﬂ& revisad documanis
a;lul'mﬂdhﬂ-u P application % ¥ checie the - < Hesds - required tobs
hisloral Hesd s doouments . APTCAE, SUBmted Wi &
é ] R mpacific tim limt
: [
a :nm:lnl-_ --—”"F----__-- Inspacior submits
with hafirm | —— Iy 3 report i DHvisionsl
aboul camisa put ]
[ Inspacton |
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INVESTMENT
Renewal of Approval of Factory Plan and Certificate of Registration for Factories and Establishment

Application for Renewal should be completed within the 315t December of the last year of validation
otherwise there are some pehalty fees on the basls of delayed perlod will be charged

Recured Documena

1. Form # 2 has a clauss for renewsal {(Form # 2 on CCIZE website) Original

2. Application to the Divislonal Head Original

3. Corificata Drglnal

4. Treasury Challan address to the Chlef Inspector of Factodesand  Original

Establishment
Far reneawal
Catagory Numbers of Workers Renewal Fee {in BDT)

A 10-30 30.00
B 31-50 80.00
C 51-100 160.00
D 101-200 240.00
E 201-300 320.00
F 201-500 560.00
G 501-750 640.00
H 751-1000 800.00
| 1001 « $60.00
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Approval of Factery Plan and Cerlificate of Registration for Facteries and Establishment (Renewal)

E ) pplﬂlbnﬂm el If racuined sk DHtaine the ==
T Start ﬂm il "
E (St ) l:wmmu:r'd for any addional cartflents [ . Emd
a copy o the DHFE Dmmi Fy
< ! S
L 5 "
g mr.r:‘"m Eubsmniis tha
= ned
§ | | amplicalion and gves d::-'
i irdcking number Meenie
” 2 ¥ geot rejacin,
Al ml Divislanal Head marke the | Inepactor Dol - |neviead documents
mhﬂdwl fosm » epplcation to the Fapoecor |_+ ks H"I i < Head - roquiredts ba
: 2 Haed e “-. Approves mbmitted within »
E I spaciic irme Imit
.
B ¥ B
= : Fo5 _ pecior submiks
coandinsins Tl
Imhnmm “'m“_m 4’{%» Cvielcnal
napaction date Inspaction Head

Legal Basls of the Approval As per ILO conventlon

and Registration

The Naturs of the Approval Genoeral; It Is both a start up requisition and an cpsrational requisition;
and Reglstration

Temitorial Scope of the Neatlonal

Approval and Reglstration

Eligiﬂg E;;'ga t;t?ahﬁt::' Any houss or premisse whare on any day In a year 5 or more workers ane
App eg amployed and In any part of which production process occurs allgible to

apply
Information Avallabllity . Writtan procedures are easlly accessible by the publle
. Forms are available online www.mole. gov.hd

Required time may differ on the basis of the circumstances and merit of the application.

Approval of Factory Plan and Ceriificate of Raglstration of Factorles and Establishmant ars done
concurrently. Renewal application required to be applied within the prevailing year by 31st December.

The onling application system would s0on be effective.
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Category Registration

Renewal Frequency of the Every five (5) years

Registration

Issuing Minlstry Minlstry of Indusiries

incumbent Office Name :Bangladesh Small & Cotlaga Indusiries Corporation (BSCIC)

Address: 137-138, Motijheal Commercial Area, Dhaka-1000

Phone :+B8-02-9556191/2
Fax : +88-02-89550704
E-Mail : info@bzscic.gov.bd
Waebsite : www.bscic.gov.bd

1. Filled-in prescribed Application Form

2. Passport size photograph of the sntrepraneur

3. Land Dead (Ownership Dead, Leasshold deed or Rent
Agreament)

4. Voucher, invoice ete. of procurement of machine
9. Trade License

6. Natlonal ID card of tha entreprensaur
7. Feasibility study report

8. Fire License

9. Environment Claaranca Certlficets

10. Product certification by BSTI/BCSIR

11. Certificats of Incorporation

12. Paymesnht/monay recelpt from BSCIC In faver of the
application fes and reglstration fea

|B|.I5IHES START-UP LICENSES : A REGULATORY GUIDE

Original; duly aftested by a First Class
gazetted officer

1 copy of the photograph duly attested by a
First Class gazettad cfficer or a BSCIC officer

A copy of the orginal duly attsated by a First
Clags gazetied officer or a BSCIC officer

1 copy of the original for each decument

A copy of the original duly attested by a First
Class gazetied officer or a BSCIC officer; the
Tradse Licensa should ba valid

1 copy of the orginal

Required, if the business starts with the help
of bank loans

A copy of the original duly attastad by a First
Class gazetied officer or a BSCIC officer; the
Fira Licanse should be valid

A copy of the orginal duly attasted by a First
Class gazetted officer or a BSCIC officer; the
Envirenment Clearance Cetiificate should be
valld {required In particular cases)

A copy of the onginal duly attested by a First
Class gazetied officer or a BSCIC officer
{required if product line of the business
includes human andfor animal food)

A copy of the original duly attested by a First Class
gazetted officer or a BSCIC officer {required if the
business is enlistad as a Company)

Onglnal




Step 1 Applicant collects the prescribed Application Form from BSCIC Office or prints out the

Applleation Form from BSCIC webshe

Step 2 Applicant fillz-in the Application Form (with the help of a BSCIC expansion officer)
Step 3 Applicant gathers required documents and attaches the decuments with tha Application Fom
Step 4 Applicant pays the requirad fee for the Appllcation Formn and registration at the BSCIC office
Step 5 Applicant receives the money receipt from BSCIC in favor of the fees deposited
Step 6 Applicant submits the fillad-in Application Fom at BSCIC Office
Step 7 Applicant gets the recelpt number with officlal stamp from the BSCIC Offlce
Step 8 Applicant receives forwarding letter from BSCIC with confirmation of registration

6 working days 7 - 10 working days

A. Cost of application form

1. For Cottage Industry BDT 20.00
2. For Small Industry BDT 20.00
B. Reglstration fes Level of Investment Ragistration Fes
Typses {in BDT) {In BDT)
1. Cottage Industry - 20.00
2. Small Indusiry
i. Category 1 Upte 10 lacs 200.00
ii. Category 2 From 10 lacs to 25 lacs 400.00
ii. Category3 From 25 lacs to 50 lacs 800.00
iv. Categoryd From 50 lacs to 75 lacs 700.00
v. Category5 From 70 lacs to 1 crore B0O.00
vi. Category$b Above 1 crore 1,000.00
Registration with BSCIC (Fresh Issue)
— ——— [ Gatermn he requred Submite the | Racebwme the farwarding
[ et | |  Flednthe documents ard atuches| | APPicElion Fom — Iatar with torfirmsdion of
E ¥ ﬂﬁﬂ_‘.m_’d‘ ""'““"'-;;,EEE_ = BECIC mfios reglstrtion Yo B
.f'm‘x | —] h
3 - -, - riribm fropm |
g Q@vm‘mmhuﬁ; s —»‘mcw [ Py the fas for The Reaskes the G':mw.mhw r'E*-ﬁ' )
~_Farm -~ e | Fomm and payment sip o
N | et BECIC ofie 4
! v : y lasues e
[} E mﬁ' Recelves the fes and Recehus forwardng
§ g BSCIC offos ——— provides 2 paymant sip i appdcation wrel b lntinr with
5 s tha apploan [prvides mrwasict| | ocefimation of
| mgisiration
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1. Filled-in prescribed Application Form for renewal of  Original; duly atiested by a First Class

the registration gazetied officer
2. Payment/maoney receipt from BSCIC in favor of the A copy of the original duly attested by a
appllcation fae and reglstration fea Flrat Class gazatied officar or a BSCIC officer
3. Papers of reglstration with BSCIC A copy of the original duly attested by a

First Class gazetted officer or a BSCIC
offlcer

Step 1 Applicant collects the prescribed Application Form from BSCIC Office or prints the
Application Form from BSCIC website
Step 2 Applicant fills-n the Appllcaticn Form (with tha halp of a BSCIC axpansion officer)
Step 3 Applicant attaches the BSCIC reglstration papers
Step 4 Applicant pays the required fee for the prescribed Application Form and renewal at
BSCIC Office
Step & Applicant recalves the money recelpt from B3CIC Office In favor of the fess
Step 6 Applicant submiis the fllled-In Application Form at BSCIC Office
Step 7 Applicant gets the renewsl stamp on the registration papers from BSCIC Office
3 working days 3 working days
A. Renowal foo
Types Lavsl of Investment Renewsl Faa
1. Cottage Industry {in BDT)
2. Small Industry 20.00
7 E:Eg:g ; Upto BDT 10 lacs 200.00
From 10 lacs to 25 lacs 400.00
lil. Category 3 From 25 lacs to 50 lacs 600.00
iv. Category 4 From 50 lacs to 75 lacs 700.00
v. Category 5 From 70 lacs to 1 crore 800,00
vi. Category 6 Above 1 crore 1,000.00

I BUSINESS START-UP LICENSES : A REGULATORY GUIDE




Reglstration with BSCIC (Renewal)

. ; Submis the -
{ Start [ Fileine Atteches the BSCIC| | Application Fom (End !
= 7 | Appliatiun Fom regimion papes at BSCIC affice '
.E ijlﬁlﬁ » SR k
5‘. o whare & gt Prinis from ) | Gats s ragisiraion
a\th Sy P mcﬂ Paya the foe Tor e Recahig renawl from BECIC
g i = Fom.erwl nsgistraton peyment
= &t BSCIC ofton ; |
Q Coa +H;Idmﬂ-mand‘ Puts a rnewnd
0 Collacts from &
E.Eg {mmm providea & paymont slip o Lm—rl:pmh
25 = == tha applcant | raglatration papara
Legal Basis of the BSCIC Acdt, 1857

Reglstration
Nature of the Reglstraticn
Purpose of the Reglstration

Termitorlal Scope of tha
Rsgistration

Eligibility Criteria to Obtain
the Registration
Information Availability

General {this Reglstration Is not mandatory)

To recelve the relevant banafits offered 1o tha businesses listed with
BSCIC. For example, BSCIC registration is a must if a buzsiness wants
to enjoy the benefit of duty subsidy on raw material & machine
importaticn, get the Industial IRC permit, and be listed In BSCIC's
subcontracting listing

Regional

Small and Cottage Industiry

. The written procedures are not well accessible by the public.
Howsaver, calling at the district BSCIC Office, numbers of which
are availabls at www.bscic.gov.bd, might halp in this ragard.

. Tha Application Form is available online at
www._hscic gov bdimages/pdffiles/registration_form.pdf.

. Shilpa Shohayok Kendro of BESCIC Offices offers the service of

Help Dask.
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Category

Ranewal Frequancy of the Reglstration
l&suing Minlstry

Incumbent Offlce

1. Trada Licansa

2. TIN Certificate

Reglsiration

Renewal Is hot requirad

Ministry of Finance

Name : Natlonal Board of Revenue {(NBR)
Address : Sagun Bagicha, Dhaka 1000
Phone  :+88-02-9358223

Wabslta :www.nbr-bd.org

A copy of the otginal duly attested by a
First Class gazetted officar

A copy of the original duly attested by a
First Class gazetted officer

3. Import Registration Cerlificate/Export Registration  For industrial users, Ad-hoc IRC is

Certificate

obtained before applying for VAT
registration number, A copy of the original
duly attested by a First Class gazetted
officer

4, List of all sales shops: Salas conters, full address,  In case of Central Reglstration
aquipmaent, machinary, fittings, product features and
amendmant of the products manufactured

5. List of Invoice and stored product
6. Passport size photos

7. Dead of Agresment
8. Bank solvency cerificate
9. BOI registration

if required

Two (2) copies of the original duly attested
by a First Class gazetted officer

Ih case of rented proparty

Original

A copy of the original duly issued by the
Board of Investment

10. Memorandum of Assoclation (MOA) and Articles of  Applicabla to Limited Companlas; & copy of

Assoclation (AGA) the original duly attested by a Flrst Class
gazetted officer
Step 1 Applicant collects the prescribed Application Forms from Zonal NBR offices or from NBR
wabslta
Step 2 Applicant submits the Application Form with supporting documents
Step 3 NBR officials verify the documents
Step 4 NBR officlals Inspect the documents
Step 5 Applicant obtains VAT Reglstration Certificate

|BUSINE$5 START-UP LICENSES : A REGULATORY GUIDE




INVESTMENT

Official Time Limit | Approximate Processing Time for Issuing the Registration
2 working days 2 working days

Fee Schedule
Fes Is net required
Process Map
VAT Regigtration
E Cotnch PURK bia rvass Submis Appication | | Oiiains T
§ (st v dpplton |y R ety ¥ Fomandaltha | VAT End )
j Fgakion nmt:m the
; o Sestaion
3
G Vaddficalion by
= the Divisional Repst
g e

General Information

Legel Basis of the Registration . VAT Law, 2012
» Mullo Shongjojon Kor, 1991
The Nature of the Registration Start-up
Temitorial Scope of the Registration  National
Eligibility Criteria to Obtain the TIN Certificate and Trade Licenze
Registration
Information Avallabllity . Wiritten procadures are easily accesslble by the public.

. Forms are avallable online’.
. There Is a Help Desk In the Incumbent offlces.

Editorial Comment
Value Added Tax Is given In the reglonal offices. But If the annual tumover Is not mores than 70 lacs
the antraprensurs will have to pay Tumover Tax instead of paying 15% VAT.

1 hifp:/feww.nbr-bd.orginbrweb/ext/ TINForm. pdf
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Catagory Certificate

Renewal Fraquency of the Cerlificate Renewal Is not required

Minlstry Minlstry of Commence

Incumbent Office MNamea : Export Prometien Bureau [EPB]

Addrass : TCE Bhaban, 1 Kawran Bazar (2nd & 4th Floor)
Dhaka-1215 Bangladash

Phone : +8802-9144821-24, +88-02-8180084, +B8-02-8180086,
+88-02-8180087, +88-02-8180090, +88-02-8180085

E-Mail :info@epb.gov.bd
Wabsite : www.epb.gov.bd

1. Application for GSP Original duly atiested by a First
Class gazetied officer

2. Commercial Invgice A copy of the original duly attested
by a First Class gazetted officer

3. Packing list A copy of the original duly attested
by a First Class gazstied officar

4 L/C A copy of the original duly attested
by a First Class gazetted officer

5. Shipping kill A copy of the original duly attested
by a First Class gazetted officer

8. Bill of Lading A copy of the original duly attested
by a Flrst Class gazetted officer

7. Backto back L/'C

8. EPB Registration copy A copy of the original duly attested
by a First Class gazetted officer

9. Bank certiicate A copy of the original duly attested
by a First Claas gazstted offlcar

10. Utilization declaration

11. National ID of the Applicant A copy of the original duly attested
by a First Class gazetted officer

12. Manay recslpt from BRAC Bank Orginal
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INVESTMENT

Step 1 Applicant collects the prescribed Application Form from the EPB

Step 2 Applicant makes a Payment-uf scheduled fees at the Bank

Step 3 Applicant submits the filled-In Appllcation Form to the EPE along with required docu-
mHents

Step 4 Asslistant Director/Daputy Director scrutinises the application

Step 5 Obtains Certificate from the EPB

Official Time Limit | Approximate Processing Time for Issuing the Certificate
3 working days 3 working days

Fee Schedule

Pay ordar: BDT 300.00

Ganemitzed Sywiem of Praference (GSF) for Tusile
— cobects the Bubmi ta Applicetion Olrtad
Informaion e monay receipt -
tha Applistion )
Foem
! S Hmhuu:-.nppluum
E wﬁh Fﬂ'l'l'l.'lﬂ"hl'll--lm
dooumants
NaHBmATY
information
E o | Slgnahurs by
Scnitiny ;
r
Facehs
E dupeseis
monay

General Information

Legal Basls of the Certificate Eurapean Unlon Rules

The Naturs of the Certificate "Ea-ut_ur specific and opsrational certificate (Teodils)
Territorial Scope of the Cerlificate National

Information Avallabliity »  Written procedures are easlly accessible by the public

*  Forms are not available online.
»  Thera Is a Halp Desk In this office.
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EPB enroliment Ceriificate has to be renewsed svery year.

Following documsents are nesdad for enroliment of a new export-oriented Readymads Garments
{RMG) industry with the Export Promotion Bureau.

Pay Order for BDT 200.00 (Two hundred) in favor of EPB.

Two coples passport size photographs.

Trade License {Renawed)

Export Reglstration Certificate (ERC) {renawad).

Membership of Concem Association {renewed).

Bonded Ware House License (renewed).

Fire Sarvice License (renewsad).

Fire Policy (Renewed).

Tax ldentification (TIN} Certificate.

Value Addition Tax (VAT) Ceriificate.

Please check which one. Mamorandum of Assoclatlon/Ariclas of Assoclation.
Approval of Board of Investment.

Approved Bullding layout plan and structural deslgn from cohcemed govemment authotity.
Group Insurance for the workers employed in the factory.

The following documents are needed for renewal of enroliment Certificate:

Pay Order BDT 1,000.00 {One thousand only) up to 31-12-2008 and BDT 1,500 {Cne thousand five
hundred only) after the sald datea.

Two copies of passport size photographs

Trade Licansa {ranawed)

Export Regisiration Cerificata (ERC) (renawed).

Membership of concemed Association (renewed).

Bonded Wars House License (renswad).

Fire Service License (renawed).

Approved Buliding layout plan and structural dasign from concem gove authorty.
Workers Group Insurance for workers employed in the faciory.

1 AD-Additianal Director
DD+ Daputy Director
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Category Certificate
Renewal Frequency of the Renewal iz not required

Certificate
Issulng Ministry Minlstry of Commerce
Incumbent Office Name : Export Promotion Bursau (EPB)
Address :TCB Bhaban, 1, Kawran Bazar (2nd & 4th Floor)
Dhaka-1215.
Phone  :+88-02-9144821-24, +88-02-8180084, +88-02-8130088,
+238-02-8180087+38-02-8180090+88-02-81800385
E-Mail :info@epb.gov.bd
Waebsite : www.epb.gov.bd
1. Prescrbad Application Form Criginal
2. Commerdlal Involce by customs Attested by the Owner
3. Packing list by customs Attsztad by the Owner
4. BLfAIrway BlliLruck Involce Attested by the Cwner
5. Bl of export/shipping bill Attested by the Owner
5. EXP Form/ank solvency ceriificate Altested by the Owner
7. LC/Contract/TT Attestad by the Cwner
8. Recommendatlon from concemed Trade Assoclaton
8. ERC Attestad by the Owner
10. Trads License Attastad by the Cwher
11. Phylo Sanitary/ Association Attested by the Owner
12. Cost shest If applicable
13. Additdenal Import related paper (ag, Import Permit) If required
14. Bank Solvency Certificate Applicable where ; in Original
15. Testimony from the thread supplier
16. Dellvery Invoice/Cash Memo/Purchase Contract
17. EPB Enrciment Cerificate Attested by the owner
Step 1 Applicant Collects thers {3) sets of Application Form
Step 2 Applicant submits Application Form with the relevant documents
Step 3 Obtalns Certificate from the Front Deak
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INVESTMENT

Official Time Limit | Approximate Processing Time for lssuing the Certificate
2 working days 2 working days

Pay order: BDT 300.00

Feea Schedule

Carmnalzod Systom of Proforoncs {QBPY for Tesdls
Bubmi tha Appliestion
¥ Fomalong with he. i
Mooy receipt License
h
k - 3
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General Information

Legal Basls of the Cartificats European Unlon Rules
The Natura of the Certificate  Seclor spacific and Opsrational
Tenttordal Scope of the Cartificate  Natlonal

Eligibility Criteria 1o Obtain Enrcliment Certificate from EPB
the Certificate

Information Awvailability «  Written procedures are easily accessible by the public.
=  Fonmns are avaliable online.
*» There is a Help Desk in this office
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The following documents are nesded for snroliment of a new exXport orlentad Readymacds Garmments
(RNG) Industry with the Expont Promotion Bureau:

Pay Order for BOT 200.00 {Twe hundred) in favor of EFB.
Two copies of passport size photographs.
Trade License (Renewed)
Export Registration Certificate (ERC) {renewed).
Mambership of Concamed Assoclation {renewed).
Bonded Ware House License (renewsd).
Fire Sarvice Licensea (ranewed).
Fira Policy {Renswsd).
Tax ldentification (TIN) Certificate.
Value Added Tax (VAT) Cerlificate.
Memorandum of AssociationfArticles of Associations.
Approval of Board of Investment.
Approved Building layout plan and structural design from concern government authority.
Group Insuranca for the workers amployed In the factory.
The following documents are needed for renewal of enrollment Cartificate.

Pay Grder BDT 1,000.00 (One thousand only) up to 31-12-2006 and BDT 1,500.00 {One thousand
five hundred only) after said date.

Two coples passpott slze photographs

Trads License {renewad)

Export Reglstration Cartiflcate (ERC) (renewad).

Membarship of Concemed Association {renswsd).

Bonded Ware House License (renewed).

Fire Service License (renswad).

Approved Building layout plan and structural design from concemn govt. authority.
Workers Group Insurance for workers employed |n the factory.
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Category License

Renewal Frequency of the License Evary thres (3) years
Issuing Ministry Ministry of Industries
Incumbent Unit Name  :Bangladesh Standards and Testing Institutions (BSTI}

Addrass : 116 A, Tejgaon VA, Dhaka-1208
Phone  :+88-02-BR21462, +88-02-9131581

E-Mail : bsti@bangla.nst
Website . www.bstibd.org

1. Trade License

2. Permit from BOV BSCIC
3. Trads Mark Registration/ Application

4. Label or Packet of the Product, and following contents should be Included:

Name of the product
Grade/Type/Size/\Voltage
Weight/Quantity

Code/Batch no.

Product Ingredients’

Mig. Date/Exp. date

Name & address of the original Company
Highest retail price

Standard Mark along with BDS No.

5. TIN Coertificate

6. VAT Certificate

7. Environment Cerlificate

8. Premizes |lcense

8. Letter of Cradit (LC), Involcs, Blll of Entry, Import Reglstration
Cortificate {(IRC) and Radlation Certificate {for milk powder)

A copy of the original duly attested
& by First Class gazetted officer

Not Mandatory

A copy of the original duly attested
by a First Class gazetted officer

Orglnal

A copy of the priginal; if the firm fails
to attest the copy of the TIN Certificate,
it attested during the time of inspection

A copy of the original; if the fim fails to
attest the copy of the VAT Certificate, it
i5 attested during the time of inspection

A copy of the onginal duly attested
by a First Class gazetied offlcer

A copy of the original duly attested
by a First Class gazetied officer; in
case of Food Sector

A copy of the original of all the
documents duly attastad by a

Firat Class gazetted officer; In case
of Importad product

1 The Certification Man echammas, Under which the mammactureraimportens ate Licaviad to use ths standard mark o goods praducad!

imparted by tham In conformity to the relevant Bangiadsah Standard {BDS)
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Step 1
Step 2

Step 3
Step 4

Step 5
Step 6
Step 7

Step 8
Step 9
Step 10

Applicant collects tha Prescribad Form' from the One Stop Sorvice (OSS) Section of
BETI Office/ downlpads it from the Website

Appllcant submits the Application along with all the supporting documants at the Cne
Stop Service (OS8)

BETI official checks the documents and provides a date of Factory inspection

Fleld Offlcer{ BSTI officlal) Inspacts the health and hyglens condition of the Factory
premises and seals sample product randomly for testing

Applicant submits the saaled sample and deposlts the tast fas at the OSS
BSTI camies out the test according to the relevant Bangladesh Standard at the BST| Lab Wing

CM wing of BSTI verifies the Inspection and Test Report and prepares a bill is it "of or for'
Corificate and License fee based on a formula {{0.1% of Approximate production

capacily)*(X factory price )}

0SS dispatches the blll 1o tha Applicant
Applicant deposits the bill at the OSS of BSTI
Obtains License of Cerfficate Mark License

Document checking and sampling {6 working days)

Sample submisslon at BSTI- OS5 office (Depends
on sample submission}

Labaratary testing and reporting (Product wise)
Approval after receiving the report (5 working days) About Two (2) months

After final approval, submizsion of Marking fee
(Dapends on fee submisslon)

Obtaining License {within 2 working days after
submiting the marking fea)

Appllcation fee: BDT 1000.00

Testing fee: Product wise

Marking fae (0.1% of approximate production capacity) X (x factory price)
License fae: BDT 200.00

1 hitp:ibatl.gov.bd/download/CM/ApplicationFormCM. pdf
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1. Trade Licensse

2. Pamit from BOV BSCIC
3. Trads Mark Registration/ Application

4. Labsl or Packst of the Product; following contents should be included:

Nams of the product
Grade/Type/SkzefVoltage
Welght'Quantity

Coda/Baich no,

Product Ingradients’

Mfg. Date/Exp. dato

Nams & address of the orginal Company
Highest retall price

Standard Mark along with BDS no.

. TIN Cartificats

000000000

6. VAT Centlficate

7. Environment Certificate (If applicable)

8. Pramizes Licansa

9. Lattor of Credit{LC), Involce, Blll of Entry, Import Ragistration-
Certificate {IRC)} and Radiation Certificate (in case milk powder)

A copy of the original duly
altested by a First Class
gazetted officer

Not mandatory

A copy of the original duly
attested by a First Class
gazetied officer

Original (Revised)

A copy of the original, if the firm
falls to attest In copy of tha TIN
Cortificats, It s attasted durng
the tims of inspection

A capy of the otginal, If the firm
fails to attest in copy of the VAT
Certificate, it is attested during
the time of inspection

A copy of the original duly
attested by a First Class
gazetted officer

A copy of the original duly attested
by a First Class gazetted officer; in
case of Food Sector

A copy of the original of all the
documents duly attested by a
Flrst Class gazetted officar; In
case of imported product

Step 1 Applicant collects the Prescribed Form from BSTI Office/VWebsite

Step 2 Applicant submits the Application along with all supporiing documents at the One Stop Service (055)

Step 3 BSTI official checks the documents and provides a date of Faclory inspection

Step 4 Fleld Offlcsr{ BSTI officlal) Inspacts the haalth and hyglenle condition of the Factory
premises and seals sample product randomily to test

Step & Applicant submits the sealed sample and deposits the test fee at the O8S

Step 6 BSTI Lab Wing camies out tests according to relevant Bangladesh Standand
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Step 7 CM wing of BST| veriflas the Inspaction and Test report and prepares a bill of
Ceortliflcate and License fas basad on a formula {{0.1% of Approximats production

capacity)*(X factory price )}
Step 8 0SS dispatches the bill to the Applicant
Step 9 Applicant deposits the hill at the OSS of BSTI
Step 10 Complsts renewal process

Document checking and sampling (6 working days)

Sampls submisslon at BSTI- O8S Office (Dapends
on samphke submission}

Labaratory testing and reporting (Product wiss)
Approval after recelving the report (5 working days) Abouttwo {2) months
After final approval, submisslon of Marking fee

{Depends on foe submisslon)

Obtaining License (within 2 working cdays after

submiting the marking fee)

Application fee BDT 500.00

Testing fee Product wise

Marking fes (0.1% of approximate production capacity) x{x factory price)
License fos BDT 200.00
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Certification Mark Licenss (Renewal)
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Legal Basis of the License

Under BST! Crdinance 37, 1985

{ As per Section 20, BSTI granted Certification Mark License and as per

Section 24, 155 Mandatory products are defined )
General
The standard mark on products, certifled under this scheme, enables the

The Nature of the License
The Purposs of the License

cohsumers to distingulsh a quallty product from an untasted/substandard
product in the market.

Temitorial Scope of the Licensa
Eligibility Criteria to Obtain
the Licenss

Information Avsilability o

National
Any manufacturer for the scheduled product list of BSTI can apply

Written procedurss are easlly accessible by the public through the
webshe and at BSTI's offlce

Forms are available on BSTI wabsite

There is a One Stop Service at the BSTI Office
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B FOREIGN INVESTMENT
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Catagory Registration

Renewsal Frequency of the Ranewal is not required

Registration

Isguing Office Prime Minister's Office (PMO)
Incumbent Office Name : Board of Investment (BOI)

Address : Prime Minister's Office, Jiban Bima Tower (18th Fleor),
10 Dilkuzha G/A, Dhaka 1000

PABX  :+88-02-7169580
Fax : +88-02-8562312
E-Mail :service@boi gov.bd
Woebsile : www boi.gov.bd

1. Application in the Prescribed Form' duly fillad in
2. Trade Licenss

3. Cerificate of Incorporation along with Memorandum  of
Asgpciation and Artides of Association in case Company
4. Joint Venture Project (JVP) Agresment

5. Partnership Deads

6. Deeds of the proposed land

e

If the total project cost exceeds BDT 100 millien, than projact profile

. Background of the promptars In officlals Letter
Head describlng

a. Name

b. Pemansm and Mailing Address
¢. Deslgnation
d. Nationality

1 http:#iwww.boi.gov.bd/imagesformsiregistration-of-industriaHnvesment-project-1,pdf
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Two (2) copias

A copy of the original duly attested
by a First Class gazstted officer, In
case of exlsting Industries

A copy of the original duly attested
by the company's Managing
Director/Firm's Managing Pariner

Two (2) copiss of the original duly
attestad in by both the parties, in
casa of a Joint Ventura Project (JVF})

Two (2) coples of the original duly
attestad by the parners, In case of
Partnearship Flirms,

Two (2) copies; attested by the
company's Managing Director. if
the land is owned by the Enirepre-
neur, then attach copies of the
original deed, or copies of loan
agreement for rented building

Two (2) copias
Two (2) coples




9. Relevant documents in support of the loan Twa (2) copies; if the project is

financed by a loan

10. Pay Order/ Bank Draft for applicable as registration fee in favor  QOriginal
of * Exscutive Chairman and Member-Secretary, Board of

Investmant®
11. TIN Certificate A copy of the original duly attested
by a Flrst Class gazetted offlcer

Step 1 Applicant collects a Foreign Investment Registration Form (free of cost} from
Raglstration & Investment {R & 1)1 divislon of BOI, HQ or divislonal office of BOI at
Chittagong. Forms are also available in the BOI website

Step 2 Applicant deposits the Registration fee, as per Fee Schedule Table, from any
scheduled bank in faver of *Executive Chairman and Member-Secretary, Board of
Investiment” and collects a pay order/ bank draft

Step 3 Applicant submits the Application Form with requirsd documents

Step 4 BOI receives the Application Form and provides a track number to the Applicant

Step S BOI reviews the Applleation along with documents and If found sultable Raglstration
Certificate is issusd

1-2 working days 15 - 30 worklng days

Total Proposed Prolect Cost

Up to BOT 10,00,00,000.00 BDT 5,000.00
BDT 10,00,00,000.00 to BDT 25, 00,00,000.00 BDT 10,000.00
BDT 25, 00,00,000.00 to BDT 50,00,00,000.00 BDT 25,000.00
BDT 50,00,00,000.00 to BDT 100,00,00,000.00 BDT 50,000.00
More than BDT 100,00,00,000.00 BDT 100,000.00
Reglstration comrectlon fes BOT 1,000.00
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Raglstration for Foraign Investment Projacts with BCH

Applcant colacts Submim Application
Draposis | with
| (Bmn» Bhiod it SR I ooy ’—J%ﬁmrgﬂmﬁ = i
3 ApﬂFﬁun nmq‘mmht e ‘;:;r___; :Tr
& =--:Ii’f
¥ l 1
E Pmﬂdum';wn Prervicdas 4 track S
Infomnation and the Recsives e ke ks e Dosumenm | . -~ Decimnfor .
= Appacation Form Application | ¥ ";H ™ Chacking _""xmr\ii-unﬂu:./ff
;
¥
L™ Recalves tha
E ‘ foen and ‘
proideos monoy
recoipt
Lagal Basis of the Investment Board Act, 1989
Reglstration
The nature of the General and start-up
Registration
Territorial Scope of the National
Registration
Information Avallablitty = Written procedures are accessible by the public In the BOI webslhte

* Fomms are available in BO| websita
=  There iz a Help Dask in the incumbent office
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Category
Renowal Frequency of the

Parmisslon

Every Two {2) vears (will not apply to forelgners weorking In diplomatic or

: Jiban Blma Tower, 10 Dilkusha CiA, Dhaka 1000

Permnit other non-commercial posts); Renewal up to five years
Issuing Office Prime Minister's Office (PMO)
Incumbent Unkt Name  :Board of Investment (BOI}

Addrass

PABX  : +BB-02-7169580

Fax : +88-02-9562312

E-Mail : service@boi.gov.bd

Website : www boi.gov bd

10.

1.

Application in prescribed Form signed by the authorized
person

Permission letter for branchliaison/representative office
or Memorandum & Articles of Association and Certificate
of Incorporation of the company duly signed by the
shareholders in case of locally incorporated company. (if
not submited earllar)

Passport size photographs {4 copies) of the sxpatriate{s)

Board resolution regarding smployment of forelgn natlonal(s)
Inciuding honorarum & other bensfit to be provided

Passport with amival stamp, 'E’ type visa for employees
and 'PI' type visa for Investors

Service contract/agreement and appointment [stter/
transfer order in case of employee

All academic qualification & professional experience
ceriificates for the amployes

Paper clipping showing advertisement of copy of online
advertisement made for recruliment of lecal personnsel
prior to the appointment of the expatriate(s)

A statement of the manpower showing list of local &
expatrate parsonnel employad with deslgnation, salary
breakdown, natlonallty and dats of first appolntment

Lip-to-date Income Tax Clearance Certificate of the
company

Encashment ceriificats of inward remittance of minimum
USD 50000 as initial establishment cost for
branchfizison/fjoint-venture and 100% forsign ownership
company incarporation in Bangladesh

Twao {2) copies of the eriginal duly
attested by the Managing Director/
Parimer/ Proprietor! Appropriate authority

A copy of the original duly attasted by a
First Class gazetted officer

A copy of tha original duly atisstad by the Managing
Director/ Pariner! Proprietor! Appropriate authority
A copy of the orginal duly attested by
the Managing Director/ Parmer/
Propristor/ Appropriate authority

A copy of the ofginal duly attested by
the Board of Inveatmant

A copy of the original duly attested by
the Managing Director/ Parmer/
Proprietor! Appropriate authority

A copy of the original duly atiested by
the Managing Director/ Parmer/
Praoprietor! Appropriate authority

A copy of the original duly attested by
the Managing Director/ Parmer!
Proprietor/ Appropriate authority

A copy of the original duly attested by
tha Managing Director! Partnet/
Proprlstorf Appropriate authorty

A copy of the original duly attested by a
First Class gazetted officer

A copy of the criginal duly attested by
the Managing Director/ Parmer/
Praprietor/ Appropriate authority
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12. The parmizsion laetter for Branch/Liaizon/ Represantative A copy of the original duly attested by

office/Company the Managing Director/ Partner/
Proprietor/ Appropriate authority
Step 1 Collects the Application for employment form {free of cost) of foreign nationals in the
private sector indusiries from BOI office
Step 2 Submits the Application Form with relevant documents
Step 3 Deposits the Work Permilt fees at any scheduled bank In faveor of "Executive Chalmman

and Member- Secretary, Board of Investment” and collect a Pay order/ Bank draft. The
pay order Is required to submit after approval of the prayer.

Step 4 lszues the necessary security clearance certificate by Ministry of Home Affairs
Step 5 Submits the Application with propsr document at BOI office
Step 6 Chialns Work Pemmit from Reglstration & Invesiment (R&D {Commerclal} Wing of BOCI
15 working days Time May vary
Each person BDT 5,000.00

1. Income Tax Clearance/ Exemnption Certificate for the previous
working perod

2. Resolution of the company’s board of directors/firm’s parthers
reganding extenslon parod of work parmit

3. Full set of the sxpatriate having valid visa of proper type

4. Paszport size photo

5. Re-appointment letter

I BUSINESS START-UP LICENSES : A REGULATORY GUIDE

A copy of the original security
clearance from the Minlstry of
Home Affalrs

A copy of the original securlly
clearance from the Minlstry of
Home Affairs

A copy of the orlginal duly
attastad by the Board of
Investmant and a copy of the
original security clearance from
the Ministry of Home Affairs

A copy of the original security
clearance from the Ministry of
Home Affalrs

A copy of the original security
claaranca from the Minlstry of
Home Affalrs




Step 1 Submits the Application Form with relevant documenis at the BOI office,
Step 2 BOI transfers all the documents to the Ministry of Home Affairs for clearance

Step 3 Deposits the Work Permit fees at any scheduled bank in favor of “Exscutive Chairman
and Member- Secretary, Board of Investment” and collect a pay order/ Bank draft. The
Pay Order is required to submit after approval of the prayer.

Step 4 Obtains the renewal Permit from R & | {Commercial) Wing of BOI
1-2 working days 15-20 working days
Each person BDT 5,000.00

Legal Basis of the Parmit Bangladesh Visa Policy, 2007

The Nature of the Parmit Sector specific (Industrial Units)

Tha Purpose of the Pormit In erdar for any business registerad In Bangladash to smploy forelgn natlonals
Territorial Scope of the National

Permit

« Natlonals of the countrles recognized by Bangladash will be
gonsldarad for smployment

«  Employment of expatriate personnel will be considered only for
industrial Establishments registered with BOI
Eligibliity Criteria to Obtaln

the Permit +« Employmemt of foreign nationals is normally considered for the job
for which local experts Aschniclans are not avallable and persons
below 18 years of age are not gligible for smployment

«  Valid Visa

Information Availability «  Written procedures are easily accessible by the public.
« Foms ars avallabla online.
«  There is 8 Help Desk in the Incumbent office

Whiis fllling-In the Applicatlon Form, Instead of writing "see attached shest/ “blo-data” ste., specific replles In
short should be given In each column. Additional shests may be attached, i required, with the Appllcation Form.

Necessary security clearance has to be obtained from the Ministry of Home Affairs after issuance of work
Permit and the duration of visa should be extended up to the period of Work Pemnit

For abtaining new Work Pemmilt, the expatriate Investors and employes must armve In Bangladash with ‘PI
and 'E' types' visa respactively obiainable from concemed Bangladesh Misslon abroad.

Application for Expatriate Work Parmit must be submitisd to BO| within 15 (fiftean) days from the dats of arrval.

Number of the expatriate employees in an industrial enterprize should not exceed 1:20 (foreign: local) ratio at
any time during ragular production and the ratio for commercial enterprisas be 1:5 (foraign: local).

Dataliad Informatien on work permit for forslign natlonals working In Bangladesh can be seen at the link-
bol.gov.bd/how-to-Investfarms-aprocadures/guldsiine-for-branch-andHlaslon-office
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Parmit

Category
Renawal Frequency of the

Permit subsequent renewals
Issulng Offica Prime Minlster's Office
Incumbent Unit Name :Board of Investment (BOI)
Address
C/A, Dhaka 1000
E-Mall :asarvicegdbol.gov.bd

Wabsite : www.boi.gov.bd

1. Application In the prescribed Form slghed by the authorzed
person for the establishment of branchillalson /reprasentative
office

2. Mamorandum of Assoclation and Articles of Association and
Cartificate of Incorporation of the principalfparent company

3. Alist of the name and nationalies of the Directors/Promoters of
the principal Company

4.  Audited accounts of the last financial year of the principal company.

5. Resclution of the Company’s Board of Directors regarding the
opening of an office In Bangladesh

6. Proposed organogram of the office showing the posts to be
occupled by both expatrate and local personnal

7. Detalls of activities to be performed through the proposed
branch/liaison/representative office in Bangladesh

8. TIN Cerlificate of foreign employess
9. Tmeasury Challan

IBUSINESS START-UP LICENSES : A REGULATORY GUIDE

Thrae (3) years for Inltlal iIssuance of permit and two (2) yvears for

: Prime Minister's Office, Jiban Bima Tower, 10 Dilkusha

Four (4) coples; attested by the
Bangladesh Misslon abroad /
Mission of the concemed Toraign
country in Bangladesh or Apex
Chamber of Commerce & Indus-
tHes of the country of
origin/state/district

Attestad by the Bangladesh
Mission abroad/Mission of the
concermned foreign country in
Bangladesh or Apex Chamber of
Commerce & Industries of the
country of origin/state/district

As above

As gbove
As above

As above
As above

Original
Original




FOREIGN INVESTMENT

Step 1 Applicant collectz of Application Form from BOI

Step 2 CGathers required documents

Step 3 Deposits the scheduled fes and collect the Treasury Challan to Sonali or Bangladesh
Bank

Step 4 Flllz-In the Application Form and afttach the required documents along with the Challan

Step 5 Submits the Application Form

Slep 6 inter-Minlsterial Committee scrutinise the Application

Step 7 Obtalns the approval of opening Branch/ Lialson/Representative office In Bangladesh

Official Time Limit | Approximate Processing Time for Issuing the Permit
15 working days 15 working days

BDT 25,000.00

Process Map

Issuance of Permisslon for Opening of Branch /Lalson/Repragentative Office of Forelgn Orlgin

Cutharthe
E Appiication | | Deposits the

(St o i schaxiuled fae
3 i h

3
_ i e
O Application
o Form
F F

scheiulod fos

:
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9.

Duly filled in Prescribed Form

Parmit

Audited accounts of last financial year of the pringipal
company

Proposad Organogram of the office showing the posts to be
occupied by both expatriate and local personnel.

Parmisslon latter of Bangladesh Bank under Sactlon 18(B) of
Foralgn Exchange Regulation Act, 1947 (vida Forealgn
Exchange Regulation (Amandment) Ordinance, 1876)

Income Tax Clearance Certificate for the previous year

Resolution of company's board of directors for
exttensicn/renewal of the office

List of the manpower employed {local and forelgner) showing
dasignation, nationality, remunearation, functions and date of
joining of the company

Details of activities o be performed through the proposed
Branch/Liaison/Representative office in Bangladesh.

10. Treasury Challan

Original
Original

Concemed Tax Circls of NBR

Original

Stap 1 Applicant collacts of the Application Form
Step 2 Gathers required documents
Step 3 Applicant makez payment of the scheduled fee and collects the Treasury Challan
Step 4 Fllizn the Application Form and attaching the required documents alohg with the
Challan
Step 5 Applicant submits the completed Application Form at BOI
Step 6 Obtalns Renewal from BOI
15 working days 15 working clays
BDT 10,000.00
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Renewsl of Parmiasion for Opening of Branch /LisisonReprasantstive Cffice of Foreign Origin

------ i _ e Submit the Nilsd - Obtains

. Cobocittio |Gdhlr1hl e Gt the MR in Apploation the P

E - w ‘—— racyiined ¥ D'FT'LHM Traasury — m'":r‘ 4)” Form renewsd —>End)
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3 WFW | flled-in —H T aicaion + poneand
| Applieaciion Form | premilt
r b

A Rocabe $ Providethe
E scimduiedfes | 7] Tt

The Companies Act, 1954

Rulss and Ragulations of BOI

Invastmant Board Act, 1988

The foreign Exchange Regulation Act, 1847

Legal Basis of the Permit

The Nature of the Permit Start up (sector spacific, for business with forslgn origin)
The Purpose of the Permit To =et up a business presence in Bangladesh by a non-registered (in
Bangladesh) forsign business

Temitorial Scope of the Permit  Natonal

Eligibility Criteria to Obtain The Initial deposit for a estimated initial expenses/estimated monthiy
the Permit expanses s USD 50,000.00

Information Avallablilty = Written procedures are easily accessible by the public from the BOI website
*  Forms are not available online
=  Therals a Help Dask |n thse Incumbant unit.

BOIl may require additional documents based on the types of the businesses,
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Category Approval
Renewal Frequency of the Not required

License
lssulng Cfflce Prime Minlster's Office
Incumbant Cfflca Nama : Board of Investment (BOH)
Address : Prime Minister's Office, Jibon Bima Tower {19th Floor), 10
Dilkusha C/A, Dhaksa-1000
Phone  :+88 02 7169580, +88 02 9562312
E-mail : service@boi.gov.bd
Webslie :www.bol.gov.bd
1. A copy of the BO| Registration A copy of the original duly attested
by a Flrst Class gazetted officer
2. Application A forwarding letter in organization's
Letter Head
3. A loan Agresment Original copy
4. Appllcation Form A copy of the Form recelved from
BOI for the Forelgn Borrowing
Agreement.
5. Repayment period A copy along with Repayment
Schedule in details from Bank
8. Grade period A copy of the original if required
7. The calculation of effective rate of Interest as defined Orlglinal copy
8. The feasibility report of the project Original copy
9. A Financial Analysis of the bormrower Original copy
A copy of the origlnal from RJISC; In
10. Memorandum and Articles of Assodation case of a limited company
A copy of the original from RJSC; in
11. Certificate of Incorporation case of a limited company
12. It should be "Credit Information Bureau Undertaking of all Updated copy of the Form obtained
sponsors! directors as per latest Form XII° from Bangledesh Bankf scheduled
banks
13. AProforma’ Involce/Price Quotation For Importing of caphal machinery
14. Bank Solvency Certificate Original copy
{information required on the
creditworthiness of the bomrowing
company and its sponsors)

1 Description of financial statements thet have one or more exsumptions or hypothetical conditions built into the data, Often used with
balancs shests and income statements.
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Step 1

Collect the prescribed Application Form from BOL

Step 2 Applicant fills-in ths prescribsd Form and submits with a forwarding letter
Step 3 Appllcant deposits the Licenss fes at the Bangladash Bank or dasignatad branchas of
Sonall Bank and collects a copy of the Treasury Challan
Step 4 The Applicant then has to submit a Copy of Treasury Chalan deposited at Bangladesh
Bank or designated branches of Sonali Bank as fee.
=tep 5 Submts the Application with all the required documents and Traasury Challan to the BOI office
Step 6 BCI R&| sectlon requests the Applicant’'s Noiminated Bank to provide CIB report from the
Bangladash Bank.
Step 7 After getting the report, the Applicant’s documents are submitted to the Scnutiny Commit-
tee meeting headed by the Govemor of Bangladesh Bank
Step B Based on the recommeandations by tha commiites, the Applicant gats ths claaranca
Step 8 A latter Is lasuad from the Board of Investmant if the applicant gets the approval.
Depends on the Scntiny Commities mesting Depends on the Scrutiny Committee masting
sl Amount of money Fee
1. Upto 1 Crore BDT 5000.00
2. 1Croreto 5 Crore BDT 10,000.00
3. 5 Crore to 10 Crore BDT 20,000.00
4. 10 Crore to 25 Crore BDT 50,000.00
5. >25 Crore BDT 100,000.00
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Approval of Forelgn Borrowing Agresment
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Legal Basis of the Approval
The natura of tha Approval

Tenttoral Scope of the
Approval

Ellgibliity Criteria to obtaln
the Approval

Information Availability

Investment Board Act, 1988
Operational

National

Ellgible for deing businass In Bangladesh

Written proceduras are saslly accessible by the public

Forms are not available online

There a Help Desk in the BOI office

Approval of Forelgn Borrowing Agreement requlres recommendations from the Scrutiny Commilttes
headed by the Bangladesh Bank Govemor. R&| is the Registration and Investment section of Board of

Investment (BOI)
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Il REAL ESTATE/LOGISTICS/UTILITY
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Category Approval

Renewal Frequency of the Renewal is not required

Approval

lasulng Minlstry Minlstry of Power, Energy and Mineral Rasourcas

Incumbent Office MNamea : Thas Gas Transmisslon & Distribution Company Limited

Addrass : Titas Gas Bhaban, 105 Kazi Nazrul Islam Avenue, Kawranbazar

Commercial Area, Dhaka - 1215

Phons . +88-02-8112135-42; +88-02-8150261; +88-02-8150805

Wabsite : www.litasgas.org.bd

1. Recent passport size color photo of the applicant

2. Trade License {(Updated)
3. TIN Cartificate
4. Authorization lettar from partnars

5.  Memorandum of Articles and Certificate of Incorporation of the company
6. Documents of land ownership/occupancy

7. Succession Cenlficate (In absance of the land ownership)

8. Receipt of Holding Tax and Name Clearance Certificate issued
by RAJUKS City Corporation/competent autharity

9. Rental agreament (in case of rented place)

10. Detalled description of tha connectlon and pald bllls (for exdsting
gas connacton)

11. Bullding/site plan approved by RAJUKS Clty Comporation/competent
authority (In cass of bulidings)

IBUSINESS START-UP LICENSES : A REGULATORY GUIDE

Twa (2) copies of the
criginal duly attested by a
Firgt Class gazettad officer

A copy of the orginal culy
attested by a First Class
gazeatted offlcar

A copy of the original duly
attested by a First Class
gazetted officer

Applicable for
Joint-Venture or
Partnership concems

Appllcabls for Company

A copy of the original duly
attested by a First Class
gazetted officer

A copy of the original duly
atiasted by a First Class
gazstted officer

A copy of the original duly
attasted by a First Class
gazatted offlcar

A copy of the original
A copy of the original

A copy of the original culy
attasted by a Firat Class
gazetted offlcer




12. Factory Plan approved by Depariment of Inspection for Factory A copy of the original duly

and Establishment -DIFE (in case of factories) attested by a First Class
gazetted officer
13. Proposed pipe line design Four {4) copias of tha
griginal
14. Tachnlcal catalog of gas equipment that will be astablished For bollar/foven/drsr ete.
15. Fire License/Clearance for high-rize building from FSCD A copy of the ariginal duly
{if applicable} attested by a First Class
gazetted officer
18. Environment Clearance Certificate (if applicable) A copy of the original duly
attested by a First Class
gazetted officar
Step 1 Applicant collscts the prescribed Application Form from the office of Titas Gas Transmis-
sloh and Distribution Company Lid.
Step 2 Applicant submits the Form along with required docurnents
Step 3 Concermnad officer of Titas Gas conducts a verification survey within 5 working days
Step 4 Concemed officer of Titas Gas fbes the load of gas on the basls of Impeorted structure,
slze and boller requirements
Step 5 Office of Titas Gas approves the load of Gas within 20 working days, after the completion
of verification
Step 6 Applicant receives a Damand Nota for commissioning fee and security deposit within
next 7 working days from Titas Gas
Step 7 Appllicant submits the money recelpt at offlce of Tites Gas (deposited at Bangladash
Bank or designated branches of Sonall Bank as commissioning fes and sscurlty deposit)
Step 8 Applicant receives the Approvsl
120 day Time may vary

Application Form: BDT 300.00 [Cash payment at Titas (Gas office at the tims of submission]
Commissioning fee:

Load under 4,000 cubic foot {per hour) BDT 3,000.00
Load 4,000 or mors cuble foot {par hour) BDT 5,000.00

[Required to be deposited in a Treasury Chalan at Bangladesh Bank or designated branches of Sonali Bank]

Security deposit {(according to rate fixed by Titas Gas):
{a) Gas bill of 3 months {If the applicant is the owner of the land)
{b) Gas blll of & months {If the appllcant Is tenant)
[Required to be deposited in 2 Treasury Challan at Bangladesh Bank or designated branches of Sonali Bank]
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APPROVAL FOR {iAS CONNECTION {INDUSTRIAL USER}
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1. Recent passport size color phota of the applicant Two (2) cepias of the
original duly attested by a
Firat Class gazettad officar

2. Trade Llcense (Updatad)

3. TIN Certificate

4. Documents of land ownership/occupancy

5. Recelpt of Holding Tax and Name Clearance Carllficate Issuad by

RAJUK/ City Corporation/competent authority

6. Rental agreement {in case of rented place)
7. Succession Certificate (in absence of the land ownership}

8. Detailed description of the connection and paid bills {for existing
gas connection)

| BUSINESS START-UP LICENSES : A REGULATORY GUIDE

A copy of the original duly
attested by a First Class
gazetted officer

A copy of the original duly
attestad by a First Class
gazetied officer

A capy of the original duly
attested by a First Class
gazettad officar

A copy of the original duly
attested by a First Class
gazetied officer

A copy of the original

A copy of the criginal duly
attestad by a First Class
gazetied officer

A capy of the original




9. Proposad plpe line deslgn Four {4) coples of the original
10. Technical catalogue of gas equipment that will be established Faor beiler/oven/drier ete.

11. Fire License/Clearance for high-rise building from FSCD A copy of the original duly
{if applicable) attestad by a First Class
gazettad officer
12. Environment Clesarance Cerificats (If applicabls) A copy of the original duly

Step 1

Step 2
Step 3
Step 4

Step 5
Step &
Step 7

Step 8

Two (2} months

attestad by a First Class
gazelted officer

Applicant collects the prescribed Appllcation Form from the office of Titas Gas Transmis-
glon and Distribution Company Lid.

Applicant submits the Form along with required documents
Concemed officer of Titas Gas conducts a verification survey within 5 working days

Concemed officer of Thas Gas fixes the load of gas on the basis of Imported structure,
slze and boller raquirements

Office of Titas Gas approves the load of Gas within 14 working days, after the completion
of verification

Applicant receives a Demand Note for commissioning fee and sacurity deposit within
next 5 working days from Titas Gas

Applicant submits the money recelpt at office of Tltes Gas (deposited at Bangladesh
Bank or deslgnated branches of Sonhall Bank as commissioning fee and security deposh)

Applicant receives the Approval

Three and half {3.5) months

Applicatioh Form: BDT 300.00 [Cash payment at Titas Gas office at the time of submissicn]
Commissioning fee: BDT 500.00
[Requirad to be deposltad In a Treasury Chalan st Bangladesh Bank or designated branches of Sonall Bank]
Security deposit {(according to rate fixed by Titas Gas):

(a)} Gas blll of 3 months (If the applicant Is the cwner of the land )

(b} Gas hill of & months (If the applicant is tenant )

[Requirad to be depositad in a Treasury Chalan a2t Bangladesh Bank or designated branches of Sonali Bank]
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APPROVAL FOR (g CONNECTION [COMMERCIAL USER)
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Lagal Basls of the Approval = The Peiroleum Act 1534,
* SRO No. 196-Law/2003

. Tha Gas Distribution Rules 2004 {for Commericlal and Industrial
users)

The Nature of the Approval  General
The Purposs of the Approval Start-up

Territorial Scope of tha Local

Approval

Eligibility Criteria to Obtain Resident of Bangladesh

the Approval

Information Avallablilty v Y¥ritten procedures are easily accessible by the public through the

citizen charter in the Tieas Gas wobsite
. Application Forms are available online
. There Is a Help Dask In the Incumbent office.

1 Forma are avallable st - hitp:fiwww.titasgas_ong. bdforms.him
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Other gas transmission and distributicn companies under Ministry of Power, Ensergy and Mineral
Resources are:

Name :GasTransmisslon Company Limbted Name : Bskhrebad Gas Distribution Company
Addrass : Red Crescent Borak Tower (Level 3, 4,5 & Limited
6}, 71 - 72 Old Elephant Road, Exkaton, - e
Rarmna, Dhaka - 1000 Address: Chapapur, Comilla - 3500
Phone :+88-02-9362800, +88-02-9354953, Liaison Office : House # 222, Lane # 15, New
+8R-02-8322578, +88-02-8311807 DOHS, Mohakhali, Dhalka-1206
Fax  :88-02-8358100 Web-Site : www.bgdcl.org.bd

E-mail :info@gtd.org.bd
Web-Site: www.gtcl org.bd

Nams :Jalalabad Gas Transmission & Distribution Nama : Kamaphull Gas Distribution Company Limltad

System Limited Phone :+88-031-855796
Addraas : Chapapur, Comillla - 3500 .
Lisison Office: House # 222, Lane # 15, New ax  :+88-031-2556239, +88-031-656075

DOHS, Mohakhali, Dhaka-1206 E-mall : Info@gtel.org.bd
Web-Sits : www . Jalalabadgas.org.bd Web-Sita: www.kgdel.gov.bd
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Category

Renewal Frequency of the
Approval

Approval

Renewal is not required

Issuing Ministry Ministry of Posts & Telecommunications
Incumbent Offlce Name : Bangladesh Telecommunication Company Limitad (BTCL)
Address : Telejogalog Bhaban, 37/E, Eskaton Garden, Dhaka
Phone  : +88-02-9320100
E-Mail : ddi@btcl.net.bd, duralaponi@gmasil.com
Wabslie : www.bicl.gov.bd
1. Prascrbed fllleddn Application Form Criginal
2. Recent passport size color photographs Four (4) copies; atte=ted by a First

Class gazetted officer

3. National ID card or driving License or gun Licenss or passport Copy of the orlginal

Step 1 Collects prasctibed Appllcafion Form from BTCL office or wabslte which Is free of cost.
Step 2 Arranges required documents
Stap 3 Fills-in the Application Form
Step 4 Submits Form along with all tha required documants
Step b Receives a demand note
Step 8 Deaposits the amount mentioned in the demand note to Basic bank
Step 7 Submits & copy of monay recalpt
Step 8 Activation/Approval of Conneclion
No time [imit 15 - 30 days

IBUSIN ESS START-UP LKCENSES : A REGULATORY GUIDE




Sl Area Connhactlon Security Total
1 Dhaka Muli-Exchange + Na ani : _Charge _Deposit
. i feilieaiaiis (in BDT) {in BDT) (in BDT)
+ Gazipur proper 1,000.00 1,000.00 2,000.00
2 Chittagong Mulli-Exchange 500.00 500.00 1,000.00
3 Other Districts, Zlla, Upazllla® and Growth Centras 300.00 300.00 600.00

If the blll Is due for three months, connection will be disconnected temporarly. BDT 575.00 {including VAT)

for reconnecton.

APPROVAL FOR TELEFHONE CONNECTION
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Nature of the Approval General and operational approval

Territorial Scope of the
Approval

Eligibliity Criterla to
obtain the Approval

Information Availability

Local
Any person or legal entity can obtaln the Connectlon

. No wiftten procedurs Is easlly accassible by the public,

s An online form Is avallabla In the BTCL webslte.
http/Awww. bicl.gov.bd/Indext.him

- Customer came centars are tham In aach BTCL office.

Getling a Telephone Connection sometimes depends on the applicant's linison with BTCL.
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Catagory Approval

Renewal Frequency of the Renewal is not required

Approval

lasulng Minlstry Minlstry of Power, Enargy & Minaral Resourcas

Incumbent Office Name : Dhaka Elgctricity Supply Company Limited (DESCQ)’

Addrezs  : Plot=22/B, Faruk Soroni, Nikunjo 2, Uttara Dhaka

Phone  :+88-02-8300110/11

E-Mail : info@desco.org.bd; mddescoi@desco.org.bd

Webshte : www.desco.org.bd

1. Racent passport size color photo of the applicant

2. Receipt of security deposit
3. Trade Licensa {Updatad)

4. Authorization letter from pariners
5. Documents of land ownership/eccupancy
6. Succession Certificate (In absence of the land ownership)

7. Reantal agreement {In case of rentad placa)}

8. Agresmant between the owner of flat with the developer
company and the land owner (for mult-stored bullding/
apartment

9. Bullding/site plan approved by RAJUK! Clty Comporation/
competent authority {In case of bulldings)

10. Document regarding holding number and Name Clearance
Coriificate Issusd by RAJUK! Cly Comoratlon/ compatent
authority

11. Lzcation map

12. Dstallsd Information and pald Blis {In casa of axisting
connaction)

13. Load distdbutlon diagram

Two (2) copiss of the original duly
attested by a First Class gazetted
officer

Original

A copy of the original duly attested
by a First Class gazetted officer

Applicable for Joint-Venture or
Partnership concems

A copy of the original duly attested
by a First Class gazetted officer

A copy of the original duly attested
by a First Class gazetted officer

A copy of the original
A copy of the original

A copy of the orginal duly attested
by a First Class gazetted officer

A copy of the original duly sttestad
by a Flrst Class gazettad officer

A copy of the original

For 3 phase connactlon

1 For the divisional offices, Toliow the link- htps://www.desco.org.bd/index.php?page=s-d-s-and-officas
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Step 1
Step 2
Step 3

Step 4

Step B

Step 6

Step 7
Step 8

21 working days

Applicant collects the preacribed Application Form and Contract Papar from “0One-Paolnt
Countsr® of Dhaka Electricity Supply Company Limited (DESCO)

Applicant submits the Application form and contract paper with required documemnts at
the One Point Counter

Concemed officer of DESCO conducts field inspaction for wiring (the length of service
cable will not ba more than 100 fest)

DESCOC high officlals avaluata the flald Inspection [Assistant Manager, Daputy Manager
and Manager (new connsction); Daputy General Manager (balow 30 KW); Gsharsal
Manager {mora than 30 KW)]

If the: field inspedction is approved, a Demand Note is issued to the applicant with the
detsils about connection and connection fee. if the connection could not be provided for
any reason, applicant receives an official letter from DESCO

Applicant submits the monsy racsipt at office of DESCO (deposited at Bangladesh Bank
of designated branches of Sonali Bank as connection fes and security deposit)

Appllcant racelves meter Installation order
Applicant receives the Approval and installs meter after getting the Connection

Mors than one month

Application Form: Fres of cost

Security deposit: BDT 8600.00
Connection fee;
(a} Up to 8 KW load BDT 2,610.00
(b} 9 to 20 KW lgad BDT 4,500.00
(¢} 21 to 43 KW load BDT 6,500.00

[All the fees are required to be deposited in a Treasury Challan at Bangladesh Bank or designated
branches of Sonali Bank]
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ELECTRICITY CONMNECTION APPROVAL (For COMMERCIAL CUSTOMERS; UR-TG 49 KW LOAD, LT CONMECTION )

5. Memorandum and Articles of Association and Cerlificate of
Incorporation of the company

6. Documents of land ownership/oceupancy

BUSINESS START-UP LICENSES : A REGULATORY GUIDE
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1. Recent passpoit size color photo of the applicant Two (2) coples of the original
duly attested by a First Class
gazetted officer
2. Receipt of security depasit A copy of the original duly
attested by a First Class gazetted
officer
3. Trads License A copy of the original duly
attasted by a First Class gazetted
oificar
4. Authorzatlon lettar from partners Appllcable for Jolnt-Venturs or
Partnership Concems

Applicable for Company

A copy of the original duly
attasted by a First Class gazetted
officer




7. Succession Certificate (in absence of the land ownership) A copy of the original duly

attested by a Flrst Class
gazetted officar

3. Rental agreameant {in case of ranted place) A copy of the original

9, Agreament between the owner of flat with the developarcompany A copy of the original
and the landowner (for multi-storad building/ apartment)

10. Building/site plan approved by RAJUK/ City A copy of the original duly
Comoration/competent authority (In casse of bulldings) attasted by a First Class
gazetted officer
11. Receipt of Holding Tax and Nams Clearance Certificate issued A copy of the original duly
by RAIUK/ Gity Corporation/competent authority attested by a First Class
gazetied officer
12. Locatlon map
13. Datalled Information and pald blils {In case of existing connection) A copy of the original
14. Load distibution diagram For existing machineres

and 3-phase connection

15. Clearance from Fire Service and Civil Defense (if applicable) A copy of the original duly

attested by a First Class
gazetted officer

16. Clearance from Depariment of Environment {if applicable) A copy of the original duly

Step 1
Step 2
Step 3

Step 4

Slep 5

Step 6

Step 7
Step B

1 month

attested by a First Class
gazetted officer

Applicant collects the prescribed Application Form and contract paper from “One-Point
Counter” of Dhaka Electricity Supply Company Limited (DESCQO}

Applicant submits the Application form and contract paper with required documents at
the One Paoint Counter

Concemead officer of DESCO conducts fleld Inspection for wirng {the length of service
cable will not be more than 100 feat)

DESCO high officials evaluate the field inspection [Assistant Manager, Deputy Manager
and Manager (new connection}; Deputy General Manager (below 30 KW}, General
Manager (more than 30 KW)]

if the fisld inspection is approved, 8 Demand Nots is issuad to the applicant with the
details about connection and connection fee. If the connsclion could not be provided for
any reason, applicant recaives an official letter from DESCO

Appllcant submits the money recelpt at office of DESCO {deposhied at Bangladesh Bank
or designated branches of Sonall Bank as connectlon fee and securty deposlt)

Applicant receivez meter installation order
Applicant receivas the Approval and installs meter after getiing the Connection

Cne and a half months
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Application form: Fres of cost

Security deposlt BDT &00.00
Connection fee:
(8} Up to 8 KW load BDT 2,610.00
(b} 9 10 20 KW load BDT 4,500.00
(£} 21 to 49 KW load BDT 6,500.00

[All the fees are required to be deposited in a Treasury Chalan at Bangladesh Bank or designated branches
of Sanali Bank]

ELECTRICTY CONNECTION APPROVAL (Smal industriss Customer CUSTOMERS, UP-TT 48 KW LDAD, LT CONNECTION )

{ St R— " E ::-

= L Dapostis the
§ Appicition Fodm “:"I.::I . | camnection e _;I i

Contrecl Papss and paourky
leatinn ol the roguired depouk Ebpcirk:iy
- nF:rnma':pgunim rlnmnunu 3  Cunnaction
AT .,_,.f ji:x Racshme the
1 CharvaRi N irevinila
-2 Fs rmaber

2 Provides tha

Form ond Gl the meier
E Corimct Paper il istion ordar
0= ’

b f\
' .
8 Inspmetian fior .~ Fild ™ Pepepp———
Wiring by the < EpaCHen e the irstad ]
E wﬁ”nm — P Evelustion >_"| durmand nods w:’r’““
offioar 5 Hq:l:ﬁ/
T
w Carrabcthon i
5 and securiy
ARt Cla oo

Legal Basls of the Approval
The Nature of the Approval
The Purpose of the Approval

Tarritorial Scops of the
Approval

Eligibility Criteria to Obtain
tha Approval

The Electricity Act, 1910:
General

Start-up

Local

Resident of Bangladesh
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Information Availability »  Written procedures are easiIY accessible by the public through the
citizen charter in the website'.

*  Forms are hot avallable online.
* There is a Help Desk in the incumbant office.

Usually the Connection load is maore not more than 50 KW and for this type connection the rules of LT
{Low Transmission) connection is applicable. If the connection load is more than 50 KW, then it will
be under the rules of HT (High Transmisslon} Connactlon.?

1 For the citizen charter, follow the ink- htipsc/iwww.desco.omg, bd/uploadvpdfbusiness. pdf
2 Far the niles of HT connaction, follow the link- hitpa:fwww.dasco.org. bdiuploads/pdihighconact pdf
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Category

Approval

Renewal Frequency of the Renewal is not required

Approval

lesuing Ministry
Incumbent Office

Ministry of Local Government and Rural Development & Co-operatives
Name : Dhaka Water Supply and Sewearage Authority, Bangladesh
Address : WASA Bhaban, 98 Kazi Nazrul Islam Avenue,

Kawran Bazar, Dhaka-1215, Bangladesh.
Phone : +88-02-8117829-31, +88-02-8120223/27
Website : www.dwasa.org.bd

1. Completed Application Form in prescribed format Original

2. Proof of ownership, building plan and site plan A copy of the original duly attested by a First
Class gazetted officer
3. Plot description recordad in City Corporation or A copy of the original duly attestecd by a First
RAJUK. Class gazetted officar
4. If the plot is not listed with City Corparation or Attestation by local Ward Commissioner or
RAJUK, then a Name Clearance Cerificate Chsairman
{(Mutation Certificate} is required
5. Bxdsting or proposad plumbing system A copy of the original duly attested by a First
Class gazetted officer
6. In case of fire hydrant, park or garden, the appli A copy of the orlginal duly attested by a First
cant should submit the site plan and existing or Class gazetted offlcer
proposed plumbing system
Step 1 Enquiry about Application (websita/front desk)
Step 2 Applicant collects the prescribed Application Form # 1 from Dhaka WASA (DWASA)
office or downloading from website
Step 3 Fllis-in the Application Form and submits along with all relevant documents as men-
tlonad In Form 1 and In Water Rule 2008
Step 4 Makes a payment of Connection fee and security deposit within 30 days at any local
branch of Premier Bank Ltd.
Step 5 Applicant submits payment receipt to DWASA
Step 6 Appllcant collects the approval for site plan and plumbing system from Chlaf Englnaer
of DWASA (If required, thare might be further Inquinss by Chlef Englneer of DWASA)
Step 7 Site inspection within 30 days of Application
Step 8 Based on the site inspection report, decision by the Chief Engineer within 15 days
Step 8 Applicant obtalns Connectlon
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No official time limit 3 months

1. Securlly deposit {Amounts In BDT.00}
Connection Commercial Connection Industrial Connection

Size
u" 15,000 20,000
1° 22,000 25,000

1% " 30,000 32,000
2" 37,500 40,000
3" 45,000 47,000
4° 52 500 55,500
6" 60,000 65,000

2. Cost of materials (pipes, meters, etc) and any other additional expenses are to be paid by the
applicant based on the typeflength of connection.

Approval for Water Connaction from DWASA (Commarcialfindustrial)

Dihate - Minkatry of Lol Govemment atd Rural Devalopment 8 So-oporathves - Chabo YWiater Supply atd Beweraga Authority

Collacts Fllis In the Appication |
it Form end gathans
e D monipt supporting documents)
E e
B ] -~ (e )
Galacts Inforrnation Fks tha Payment Submite tha filad In
E mnd the prescribad Form and pave Applction Farm
Appliceion Fomrnvip — i ths Fes along with along with requined
DWASA wobehs or Security Monay Acpdires
oifica - e B ey areni e
3 — Conmestion
Pl':llrlcln
g Irrhmuﬂn:a:nd
I ‘ TWo—w  EM )
g S—t Englrassr Approves Actheien
' ; -I-W{Q\,-r—i{ wtor wutar
E Sends iam for aits monnmotion oonnaction
Inepaction
j Ruocohms Feoand| |
Becurity Wonsy
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Legal Basls of tha Approval

Nature of the Approval
Purpass of the Approval
Tertorlal Scope of Approval

Eligibility Criteria to Obtain the
Approval

Information Avallablitty

« The Dhaka WASA Act, 1996

« The Water Rule, 2009

Genseral

Stant-up, as well Operational Approval
Dhaka

Citizen of Bangladesh

«  Wiitteh procadures ars saslly accasslble by the publie from
DWASA Office

« The Application Forms and Water Rule 2009 are available at
DWASA website

= There is no Help Desk in the office

=  Some of the terminclogies used in Form 1 and the Water Rule 2009 (instruction manual) are ambigLious
and redundant. These jargons can be misleading for the applicant. Hence it is advised that the applicant
cross checks with the DWASA Office for clarification to avoid any unwanted delays.

«  Applicants looking fo obtaln Approval for Water Connection at locatlons ouside Dhaka should contact
the concemed Divislonal WASA Offlce, for example, Chitagong WASA (CWASA) for Chittagong

establlshments.
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Category Alletment

Renewal Frequency of the Renawal Is not required

Allotment

lssuing Minlstry Ministry of Industries

Incumbent Unit Name : Bangladash Small & Cottage Industries Corporation (BSCIC)
Address : 137-138, Motljheel C/A, Dhaka - 1000
Phone  : +8B-02-9555313
E-Mall : Info@bscle.gov.bd

Web-Site : www bscic.gov bd

1. Application Form' Original

2. Trads License A copy of the original duly sttested
by a First Class gazetted officer

3. Passport size photographs Twe (2) coplas, attested by a First
Clazs gazetted officer

4. Project proposal

5. Building layout plan

8. Machinery layout plan

7. Bank solvency Cartificate Original

8. Reasonabls projsct implementation schadule

9, Offer Letter/ Consant letter from financial institution In case of credit financing

10. Quotation of machinery If now

11. Nationality ID of snirepreneur A copy of the origihal duly attested
by a First Class gazetted officer

12. Product description

Step 1 Applicant collects prescribed Application Form from Cash Sedtion of BSCIC

Step 2 Applicant prepares feasibility study and project proposal

Step 3 Submits the Application along with required documents

Step 4 The scrutiny committee of the BSCIC checks the documents

Step 5 Land Allctment Committee{LAC) receives the Application

Step 6 LAC Committes takes the declslon

Step 7 The Member Secretary Issues the Sanctlon letter

Step 8 Applicant deposlis the money In favour of BSCIC Account

Step 8 Applicant collects the Sanction letter

1 www bscic.gov bdimagesipdffles/industrials_satete_sppllcation_form.pdf
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REAL ESTATEAOGISTICS/UTILITY
Official Time Limit | Approximate Processing Time for Issuing the Allotment

1-2 months Mare than 2 months

Application Form: BDT 1,000.00
Cost of Land

Allotmant of Land In the Industrial Estate

Applicam End
. ] | (==
,E Sopction e menay and
Lasifr collechs maney
'2' Compistss
3 » “‘: procoas
F e
Aliot band
fom BSCK:

BSCIC

chackad by the Land Alloimant

Boruting p Commitiss
Commbies of recsies
BaCIC Applications

Bank
i
-4

General Information

Legal Basls of the Allotmant The BSCIC Agt, 1957
The Nature of the Allotment  General and start-up License
Tha Pumose of the Allotmant  To balance raglonal growth

Tertorial Scope of the Alltmant  Regional

Eligibliity Criteria to Obtain ~ Only for amall and cottages Industries (capital less than 10 Crore)
the Allotment

Information Avallabllity »  Written procedures are saslly accessible by the public In the web
shte and the office of BSCIC

. Forms are available online.
»  There is a Help Desk the office.

Editorial Comment

District Commissioner chairs the Land Allotment Commitiae.
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Category

Renewal Frequency of the
Parmission

lssulng Minlstry
Incumbent Office

1

Main dead of land

Permission
Renewal Is not required

Minlstry of Houslng and Publlc Works

Name : Rajdhanl Unnayan Katripakkha (RAJUK)
Address : 01, Rajuk Avenue, Maotijhil, Dhaka-1000
E-Mail : chaiman@rajukdhaka.gov.bd

Phone : +88-02-8564577

Wabsite : www.rajukdhaka.gov.bd

Original copy has 1o be shown and a
photocopy of the original has to be submitted

2. Biadeed of land Qriginal copy has to be shown and a
photocopy of the orlginal has to be submitied

3. Bangladesh survey (BS) Lessor Avallable at RAJUK {io be collected by
applicant)

4 The above three documents are required for the No  From RAJUK

Objection Certificate (NOC)

§. Plan and NOC for plan approval Original

Step 1 Applicant submits the supporting documents

Step 2 Applicant gets the NOC from RAJUK

Step 3 Applicant gsts the Plan approved by RAJUK

Step 4 Applicant starts tha constnuction work according to the approved plan

5 months to 1 year

Depending on the Inspsaciioh report Utme may vary

Application Form fee BDT 300.00

Land clearance Form fee BDT 1000.00

Applicant have to pay an amount of money  This amount may vary from entity to entity on the basis of
depending on the square feet of the congtruction size ( scale of the feex mentioned in the
construction buliding construction rules 2008)
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Construction Permit by RAAIK

|: Sart I.'
= I
Prepares 1 Ba —Applcan] NEEF |
§ m with 2l the m"‘“"":_ Applicare wibnbs the Applcant | rcshdng the | )
rexgienal mequied | — No Objsciien NOCandapproved | | mcavemths > pamisiainthe | | BW )
Ficurnbont documenis for Custificals pizn to RAJUK parmik bassment | e S
BAJLIK offkes pisn li:lllml % | constructon |
|
|
T RAILK pbasneal
! Adtar receiving RAJLK RARIK e e wheke
the clsamncs | AP RR provicss the RAJIK providss process o conatucon
E RARIC varitan s | No-Objaction tha mpproval W itk
tha documents Cariticain conatrucion i st ﬂlb
e approved plan
5
- Cupoalts 300 | [ —
BOT fo collect 1000BOT | | |
j tie Form Four ma bondd
chimranc
Legal Basis of the Town Improvement Act 1953 for ares development
Permission
The Nature of the Peimisslon Start-up

Temitorial Scope of the
Pamission

Eligibility Criteria to Obtain
the Pemission
Information Availability

Regional (area spscific)
Faositive Inspection report

«  Written proceduras are easily accessible by the public
«  Forms are not available in the website
+ There is a Help Desk in the office

Application Farms have 1o be colleded from the Agrani Bank. The approved plan is valid for 3 years.
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B SECTORAL BUSINESS
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Category License
Renewal Frequency of the License  Annual
lesulng Minlstry Minlstry of Commerce
Incumbent Office [Example] Name : Daputy Commissioner's {(DC) Office, Dhaka*
Address : 16 Johnson Road, Dhaka 1100
Phong @ +88-02-9556628
Fax : +88-02-9550028
E-Mall : dedhakag@dmoastab.gov.bd

Website : www.dodhaka.gov.bd

1. Filled-in prescribed Application Form - Ka
2. Trada License {valld)

3. Nsatlonallty Certificats
4. Land Deed (Cwnership Deed, Leasehold dead or Rent

Agreamsnt)

5.  Recelpt of most mcent Land Tax Payment

6. Certificate of bank solvency
7. TIN carificata/income tax certificate

8. VAT registration Certificate

8. List of addrassas where the business will be operating
{showroom, wamshouse sic.)
10. History of dealing with eszential commodities

11. Treasury Challan

IBUSINESS START-UP LICENSES : A REGULATORY GUIDE

Criginal
A capy of the original duly

attested by a First Class
pgazetted officer

A copy attested and forwardad
by local govemment
representative

A copy of the original duly
atiested by a First Class
gazetted officer

A copy of the original duly attestad
by a First Class gazetied officer;
required only In case of propenty
ownership

Criginal
A copy of the original duly

attested by a First Class
gazetted officer,

A copy of the original duly
attested by a First Class
gazetted officer;

Criginal

Original; for, both, current as well
as past deallngs

Original




Step 1
Step 2
Step 3
Step 4
Step 5
Step 6

Step 7

After a favorable investigation

Applicant collects the prescribed Application Form {Form ‘Ka'} from the Buginess &
Commerce section of respective DC Offices

Applicant submits the filled-in Application Form, along with necessary documents, to
the Business & Commerce section of the DC Office

DC Office forwards the Application package to the concemed investigation officer for
an Investigation report

Assigned investigation officer sends the investigation report along with the Application
package to DC Office

Appllcant pays the required fee at the conferral of satisfactory Investigation report by
tha Investigation officer

Applicant submits Treasury Challan at the Business & Commerce section of the DC
Office

D Office Issues the License

25 - 30 working days

report is forwarded, maodmum 15 days

BDT 1,000.00

Izsuance of Licensas for Jewalry Business

Flia-n the Applicaiion|
{ Bwm (—— I+ Frm mnd guthers the (End
s mescpuired dooumermis A
§ ¥ ‘L
Colacts the primary | ! o o -
Information and tha | ' uphaty Doproslte Cirtsirng
F | |Temctatton || | St teDCdmabos|  ecwmoiecs - lllVES e
mm:“ﬂcw — oy report ) ﬂ'llmly " | I tha DC Ofine Licanya
F . *--_---'ir} = _+ A L -
8 Y |rmm|-iﬁiiimm
Racehws tha Madin the invasigation report
E Y Application Fom along L r
S Pronden applosnt with docrnants from Raaaheen T b 4
o with recersany s sppiicsm Prepama napection report Troseury leouns the
w5 Informeriion e the fimvosigation Oficer: Challon from "l Liconse
515 Appication Form ! F the applicant
Forvwams the
® Application packeps in - Cornducs Immastigation
& the Investigation officer || ™| gimesstigation O
¥
e Restahstd tha
= recuired fess from
& app ot and inasss
& Ty Cholian
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1. Filled-in prescribed Application Form - Ka Original
2. Trade License (valld) A copy of the original duly attested by

a First Class gazetted officer; the
Trade License should bs valid

3. Land Deed (Ownership Deed, Leasehold deed or Rent A copy of the criginal duly attested by
Agresment} a First Class gazatted officer
4. Receipt of most recent Land Tax Payment A capy of the original duly attested by

a First Class gazetted officer; required
only In case of property ownership

5. Treasury Challan Original
Stap 1 Applicant collects the prascribed Application Form (Form 'Ka') from the Business &
Commerce saction of respactive DC Cffices
Step 2 Applicant submits the flllad-In Form, along with necassary documents, to the Business
& Commaearca saction of the DC Office
Step 3 Applicant pays the required fee
Step 4 Applicant submits the Treasury Challan at the Business & Commerce section of the DC Office
Step 5 DC Office renews the Licansa
Not mentioned Usually, 5 working days
BDT 500.00

Ranewal of Licanss for Jewsiry Busliness

([ Bwe ¢ End
i L_l_ _1|_
3 o Dopilmtha |  —socae s —
Collacmtha | o T mm'mu.h . | fwen @nd ooleots Bubmiis the . Oivining
g F:nm |—H|_Fu'mn|:: ::ﬁw'-ﬂn I F"'m i ntoriiad ! L3P bl mgumm thl'lll“
¢ mﬁﬁm [ S v———— [ u_“:: et u'lT-“ ‘, —
- , | -
- Frovides Recahoa te Nledin | “"""“'".r tia T AT
! % 'IHMM:::I with documents fum Challan from _Lﬂ!l'l!_|
} E = . Fomn the wpploart M migdonts |
o
F
Reoshes i
j mequined Fess from
ppiosk S basisard
& Trassury Challmn
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Lagal Basis of the Licenss
Nature of the License
Purpose of the Licehss

Temitorial Scope of the
License

Eligibility Criteria to Obtain
the License
Information Availability

The Control of Essentlal Commoditles Act, 1956
Specific

Oparatlonal License

District

On the basis of citizenship and a valid trade license

«  Written procedures are not very easily accessible by the public in the
wehsites of respective DC Office websites. However, the DC Cffices
hava Citizen Charter boards that provide information of documents to
be submlited along with the filllad-In Form and the Licensa faes.

+  Application Form is not available in DC Office webzites.
«  Theare ara Halp Dasks In the Ineumbent offices.

Address of DC Office, Dhaka has bean given as an sxample. Addresses of differemt DC Offices in
Bangladesh are available in the intemet. All the DC Offices in Bangladesh have their own website.

Applicants are sncouraged to visit hitp2fbdlaws. minlaw.gov.bd/ptint_sections all.php?id=262 to know
more about the Control of Essential Commuodities Act, 1956.

Tha presciibed Application Form s distibuted free of cost from the Business and Commerce sectlon of the
respective DC Office. No fee is required for the Application Form.

If tha Investigation report doas not coma as favorable, then the Licensa will not ba |ssuad. In that cass, the
applicant needs to consult with the concemned investigation official or with the Business and Commerce

sactlon of the DT offlce.
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Category

Renewal Frequency of tha License
Iszuing Minisiry

Incumbent Cifice [Exampls]

License

Annual

Ministry of Commerce

Name : Deputy Commissioner's (DC) Office, Dhaka”
Address 18 Johnson Road, Dhaka 1100

Telephone : +88-02-9556628

Fax : +88-02-9550028

E-Mall : dedhaka@mosstab.gov.bd

Website : www dedhaka.gov.bd

1. Flliled-in prascribed Application Form - Ka
2. Trade License (valid)

3. Nationality Certificate
4. Land Dead {Ownership Desad, Leasshold desd or Rental
Agreement)

5. Receipt of most recent Land Tax Payment

6. Coeriificats of bank solvency
7. TIN Certificatefincomse tax Certificate

8. VAT Rsgistration Certificate

9. List of addresses whers the business will be opsrated
(showraom, warehouse eic )

10. History of desaling with essential commoditles

11. Treasury Challan

BUSINESS START-UP LICENSES : A REGULATORY GUIDE

Original

A copy of the original duly
attested by a First Class
gazetted officer;

A copy attested and forwarded
by local government
representative

A copy of the original duly
attested by a First Class
gazetted officer

A copy of the original duly
attested by a First Class
gazetted officer; required only in
case of property ownership

Original

A copy of the original duly
attested by a First Class
gazetted officer,

A copy of the original duly
attested by a First Class
gazetted officer;

Original

Original; for, both, cumrent as
well as past dealings

Original




Step 1

Applicant collets the prescribed Application Farm (Form ‘Ka') from the Business &
Commerce section of respective DC Offlces

Step 2 Applicant submits the filled-in Application Form, along with necessary documents, to
the Businass & Commarcs saction of the DC Offlcs

Step 3 DC Office forwards the Application package to the concemed investigation officer
{ususlly, UNC and Asslatant Commissionet} for an Investigation raport

Stap 4 Asslgned Investigation officer sends the Investigation report along with the Application
package to DC Offlca

Stap 5 Applicant pays the requirad fes at the confermal of satisfactory Investigation raport by
the investigation officer

Stap 8 Applicant submits Treasury Challan at the Business & Commerce sectlon of the DC
Office

Step 7 DC Office lssues the Licanse

After a favorable investigation 25 - 30 working days

report Iz forwarded, maxdmum 15 days

BDT 1,000.00

lesuance of Licanea for Selling (Wholasale) Cotton Cloth

s Fiis-in ths Appilostion
[ Bt Ferrm and gethers tha End
naquired docuUmerts A
E 4 ‘L
: | [P ——— _—
Information znd the f Cln updaie from Dapoafis he
¥ mmmr Emohal SREE TR el (%
L the DG Office AN repart Ghaan It X Ty i
A p— 3
8 r Tl s sl At
g% Peacaives. #w 1l lad-in tha repart
¥ Applicslion Form along L b
53 Provides applcant it do maeis from o Racelves the ¥
g wilh racosiary tha mpplioant {mmmmﬂ Tresusy -h-‘ besrsh Hr
L] information and tha {rvestigation Cificer} Challmn from |  Lcumes
!'E Appication Farm A y the sppboant S
_‘g [ Fomwards tha ‘
Application pacikaga b Conducl mvesigation
& the Investigation ofier || | (imetigation Offor)
r
ix Fatehos the
= requined fess from
& applioant snd Emues
& Tressury Challan

BUISINESS START-UP LICENSES : A REGULATORY GUIDE




Filled-in prescribed Application Form - Ka

Trade License (valid)

Recelpt of most recent Land Tax Payment

Land Dasd (Ownership Deed, Leasshold dead or Rental

Agreament)
Traasury Challan

Original

A copy of the original duly atiestad by
a First Class gazetted officer;

A copy of the orginal duly attestad by

& First Class gazetied officer; required

anly in case of property ownership

Origlnal

Commerce saction of rezpactive DC Offices

& Commerce sectlon of the DC Office

Not mentloned

BDT S00.00

Appllcant pays the required fee
Applicant submits the Treasury Challan at the Business & Commerce section of the DC Office
DC Office renews the License

Usually, 5 working days

A copy of the orlginal duly attested by
a First Class gazetied officer

Applicant collects the prescribed Application Form {(Form ‘Ka') from the Business &

Applicant submits the filled-n Form, along with necessary documents, 1o the Business

Renewsl of Licenaa for Salllng MWholeasle) Cottan Cloth

(Bt ) (_Erd
E I
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Legal Basis of the License
Nature of the License
Purposa of the Licanss
Tesritorial Scope of the
Licanze

Eligibility Criteria to Obtain
the License

Information Avallabliity

The Control of Essantial Commodities Act, 1956
Specific

Opsrational Licenss

District

On the basig of citizenship and a valid Trade License

= Written proceduras ara not very aaslly accesslbla by the public In the
websites of respective DO Gffice websites. However, the DE Offices
have Citizen Charter boards that provide information of documents to
ke submitied along with the filled-in Form and the License foe.

«  Application Form is not available in DG Office websites.
= There are Help Desks In the Incumbent offlces.

Address of DC Office, Dhaka has been given as an example. Addresses of different DC Offices in
Banglacdesh ara avallable In the Intemet. All the DC Offices In Bangladesh have thalr own wabslte.

Applicants are encouraged fo visit hitp/hdlaws.minlaw.gov. bd/print_sections_all.php?id=262 to know
more about the Control of Essentlal Commodities Act, 1856.

The prescribed Application Form is distributed fres of cost from the Business and Commerce section of the
respective DT Office. No fee is reguired for the Application Form.

If the Investigation report dees not comae as favorable, then the Licenss will not be 1ssusd. In that case, the
applicant needs to consult with the concerned investigation official or at the Business and Commerce

soctlon of tha DC office.
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Category License
Renewal Frequency of the License  Annual

Issuing Ministry Minlstry of Commerce
Incumbent Office [Exampla] Name : Deputy Commissioner's (DC) Office, Dhaka *
Address : 16 Johnson Road, Dhaka 1100
Phone :+8B8-02-9556628
Fax : +88-02-9550028
E-Mall : dedhaka@moestab.gov.bd
Webslte :www.dcdhaka.gov.bd

1. Filled-in prescribed Application Form - Ka Original

2. Trade License (valld} A copy of the original duly
attested by a First Class
gazetied officer;

3. Natlonality Certiflcate A copy attested and forwarded
by local government
representative

4, Land Deed (Cwnership Deed, Leasshold deed or Rental A copy of the original duly

Agreement) attested by a First Class
gazetted officer

5. Receipt of most recent Land Tax Payment A copy of the original duly
attested by a First Clags
gazstied officer; required only In
case of property ownership

6. Cerlificate of bank solvency Original

7. TIN Cerifficate/income tax Certiflcate A copy of the original duly
attested by a First Class
pazetied officer;

8. VAT Regisiration Certificate A copy of the original duly
attested by a First Class
gazetied officer;

9. List of addmsses where the business will be operating Original

{showroom, warehouse etc.)
10. History of dealing with essentlal commodities QOrlglnal; for, both, current as

11. Treasury Challan
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well a5 past dealings
Original




Appllcant collects the prescribed Application Form {Form "Ka'} from the Business &

Assigned investigation officer sends the investigation report along with the Application

Stap 1
Commerce section of nespactive DC Offices

Step 2 Applicant submits the filled-In Application Form, along with necessary documents, to
the Business & Commerce section of the OC Office

Step 3 DC Office forwards the Application package ta the concemad investigation officer for
an investigation repont

Stap 4
package to DC Office

Step 5 Applicant pays the required fee at the conferral of satisfactory investigation report by
the investigation officer

Step 6 Applicant submits Treasury Challan at the Business & Commesrce saction of the DC
Office

Step 7 DC Office issues the License

After a favorable Investigation
report is forwarded, maximum 15 days

BOT 200.00

25 - 30 working days

lssuance of License for Selling {(Retsall} Cotton Cloth
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1. Filled-in prescribad Application Form - Ka
2. Trade License

3. Land Deed {Ownership Deed, Leasehold deed or Rental

Agreement)
4. Racelpt of most recent Land Tax Payment

5. Treasury Challan

Step 1
Step 2

Stap 3
Step 4
Step §

MNot mentioned

BDT 100.

00

Original

A copy of the original duly attested by
& First Class gazetied officer; the
Trade License should be valid

A copy of the original duly attested by
8 First Class gazetied officer

A copy of the orginal duly attested by
& First Class gazetited officer; required
only in cass of property ownsrship

Original

Applicant collects the prescribed Application Form (Form "Ka") from the Business &

Commercs section of respective DC Offices

Applicant submits the filled-in Form, along with necessary documenis, to the Business

& Commerce section of the DC Office
Applicant pays the required fee

Applicant submits the Traeasury Challan at the Business & Commerce saction of the DC Office

DC Office renews the License

Usually, & working days

Ranewsl of Issuance of Licanze for Selling {Retall) Cotton Cloth
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